Human Resource Letter No. 11-12
BlueChoice Members Receiving New Cards
May 31, 2011

BlueChoice Health Plan HMO members are now receiving new identification cards. The phrase “SC state
employee” in the upper right corner of the front of the card is the only change. It was added to make it
easier for providers to determine who is covered by the BlueChoice plan offered through the Employee
Insurance Program. Although the identification numbers have not changed, BlueChoice prefers that
members use the new cards. The old cards should be destroyed. Subscribers who have additional
guestions should call Member Services at 800-868-2528 (toll-free outside Columbia) or 803-786-8476 (in
the greater Columbia area).

Please be reminded the new cards are only for employees enrolled in BlueChoice. There are currently no
cards being distributed to employees in the State Health Plan.
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