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AGENDA

SOUTH CAROLINA WORKERS’ COMPENSATION COMMISSION

1333 Main Street, 5" Floor
Columbia, South Carolina 29201

May 16,2011 — 10:30 a.m.

Commission Hearing RoomA

This meeting agenda was posted prior to the meeting and proper advarce notice was made to all

concerned parties in compliance withrequirements in the Freedom of Information Act.
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THE
SOUTH CAROLINA WORKERS’ COMPENSATION COMMISSION
BUSINESS MEETING

Monday, April 18, 2011

A Business Meeting of the South Carolina Workers® Compensation Commission was
held in Hearing Room A of the Workers’ Compensation Commission on Monday, April 18,2011
at 10:30 am. The meeting agenda was posted prior to the meeting and proper advance notice
was made to all concerned parties in compliance with requirements in the Freedom of
Information Act. The following Commissioners were present at the meeting:

T. SCOTT BECK, INTERIM CHAIRMAN
SUSAN S. BARDEN, VICE CHAIR
DAVID W. HUFFSTETLER, COMMISSIONER
G. BRYAN LYNDON, COMMISSIONER
ANDREA C. ROCHE, COMMISSIONER
AVERY B. WILKERSON, JR., COMMISSIONER
DERRICK L. WILLIAMS, COMMISSIONER

Present also were Gary M. Cannon, Executive Director, Greg Line, Claims Director;
Brad Fickle, Insurance and Medical Services Director; Betsy Hartman, DSIT; Amanda
Underhill, Senior Application Analyst; Cathy Floyd, Human Resources Manager; Diana Gantt,
Accounting/Fiscal Manager; W.C. Smith, Self-Insurance Director; Wayne Ducote, Coverage
Director,; Virginia Crocker, Judicial Department Director; and Garry Smith, Compliance
Director, Visitors present were Clara Smith and Mark Arden, South Carolina Injured Workers
Advocates; and Ann Margaret McCraw, Midlands Orthopaedics/SC Orthopaedic Association.

Chairman Beck called the meeting to order at 10:38 a.m.

AGENDA
Commissioner Barden moved that the agenda be approved. Comimissioner Williams seconded
the motion, and the motion was approved.

APPROVAL OF MINUTES - BUSINESS MEETING OF MARCH 21, 2011
Commissioner Roche moved that the minutes of the Business Meeting of March 21, 2011 be
approved. Commissioner Williams seconded the motion, and the motion was approved.

APPROVAL OF MINUTES - SPECIAL BUSINESS MEETING OF APRIL 1, 2011
Commissioner Roche moved that the minutes of the Special Business Meeting of April 1, 2011
be approved. Commissioner Williams seconded the motion, and the motion was approved.

GENERAL ANNOUNCEMENTS
There were no general announcements.
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APPLICATIONS FOR APPROVAL TO SELF-INSURE

Self-insurance applications were presented by W.C. Smith, Self-Insurance Director. Ten
prospective members of two (2) funds were presented to the Commission for approval. The
applications were:

Palmetto Timber Fund
Long Cane Logging, Inc.

SC Home Builders SIF

Beyond Contracting, Inc.

Carolina Decks & Sunrooms, Inc.
Dale Meetze Clearing & Grading, Inc,
Durham Builders

Eagle Windows & Doors, Inc.

East Coast Granite & tile, Inc.

James Henry Bledsoe

Lone Wolfe Communications, LLC
Thomas F. Scheibler

After examination of the applications, it was determined that each complied with the
Commission’s requirements and each was recommended for approval. Commissioner Wilkerson
made the motion to approve the applications to self-insure and Commissioner Williams seconded
the motion. The motion was unanimously approved.

Mr. Smith presented a request from York County to self-insure. York County has been self-
insured for workers’ compensation as a member of the South Carolina Association of Counties
Workers’ Compensation Trust since 1997. The county’s four year workers’ compensation loss
history in South Carolina is as follows:

Year Number of Claims Paid

2008 58 $109,572
2009 82 $769,038
2010 66 $291,278

Mr. Smith presented the recommendation that the County of York be granted the privilege of
self-insuring its workers’ compensation claims liabilities contingent upon the County of York
securing specific excess insurance with an initial retention of not more than $450,000 and a
statutory limit of liability. Commissioner Wilkerson made the motion to approve the
recommendation. Commissioner Huffstetler asked why the increase in the dollar amount of
claims paid in 2009. Following discussion, Commissioner Wilkerson withdrew his motion and
recommended to carry the request over to next month. Commissioner Williams seconded, and
the recommendation to carry over to next month was approved. Chairman Beck instructed Mr.
Smith to gather additional information and report at the May 16 Full Commission meeting.
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DEPARTMENT DIRECTORS’ REPORTS
The Department Directors presented their reports which were also submitted to the Commission
in written form,

Administration Department

Diana Gantt presented the Summary of Revenues and Expenditures for the period ending March
31, 2011. The benchmark for March is 75%. The Commission’s revenues are at 78.92% and
overall expenses are at 68%.

Human Resources Department

Cathy Floyd presented the Human Resources report for the period of March 16 — April 12, 2011.

- Bradley (Brad) Fickle was selected for the position of Director of Insurance and Medical
Services. All applicants were notified the position had been filled.

- The Community Health Charities statewide campaign will end April 22, 2011.

- The Employee Advisory Committee has ended their six-month term and completed their
work on the Administrative Policy and Procedures Manual.

- The week of April 18-22, 2011 is designated as Wellness Week. Multiple workshops and
activities will be available to staff.

Information Services

Betsy Hartman presented the Information Services Department’s report. The Image on Image
Project for Consent Orders went into production this month in Commissioner Huffstetler’s
Office. She reported that in March 41% of attorneys reported representation through eCase rather
than the postal system, and an increase of 35% of eCase queries.

Insurance & Medical Services
Brad Fickle presented the Insurance & Medical Services Department’s report. He thanked the
Commission for the warm welcome he received over the past couple of weeks. He noted the self
insurance tax revenue was substantially higher in March and that typically March and September
are renewal months. He noted an increase in the number of compliance cases as well as an
increase in total fines collected.

Claims Department

Greg Line presented the Claims Department’s report. The number of fines assessed and collected
increased for the month of March. He reported the Claims Department processed 6,224 Form 18s
for the month of March, the largest number processed in a one-month period. On average, the
Claims Department is assessing 6135 fines and collecting 553 fines per month.

Judicial Department

Virginia Crocker presented the Judicial Department’s report. Ms. Crocker presented proposed
revisions to the Form 21 and Form 50. The proposed revisions to the Form 21 add pleadings
currently provided by current statute and regulations, and expand the use of the form rather than
submitting motions.
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Form 21 Revised
Commissioner Roche moved to adopt the Form 21 as amended. Commissioner Barden seconded
the motion, and the motion was approved.

Commissioner Barden moved to approve the proposed revision to the Form 50. Commissioner
Williams seconded the motion.

There was discussion on provisions of the Regulations when the Form 50 is filed. Following
discussion, Commissioner Barden withdrew her motion, which was duly seconded by
Commissioner Williams.

After further discussion, the Commissioners requested Ms. Crocker to propose a Form 22, to
avoid unintended consequences with amending the Form 50, for consideration at the May Full
Commission Business Meeting.

EXECUTIVE DIRECTOR’S REPORT
Gary Cannon, Executive Director, presented his report which was also submitted to the
Commission in written form.

Mr. Cannon reported that following State Appropriations budget deliberations the Commission
received a 10% reduction in the general appropriations budget for FY 2012.

Training is underway for the Human Resources Director to assist with the responsibilities of the
Constituent/Public Information Services program in the Executive Director’s Office.

Mr. Cannon reported that he, Chairman Beck, and Commissioner Williams interviewed six first
year law students from the University of South Carolina School of Law and two first year law
students from the Charleston School of law as potential candidates for the SC Bar Diversity
Clerkship program with the Agency.

The first meeting of the Surgical Implant Advisory Committee is scheduled for Thursday, April
21 in the First Floor Conference Room.

Nominations have been received for potential committee members to serve on the Pharmacy Fee
Schedule Advisory Committee. Chairman Beck will make the committee appointments.

The Agency is conducting two workshops for individuals involved in the claims administration
and legal proceedings of the workers’ compensation system. The morning workshop will
concentrate on claims administration and management for claims administrators, processers, and
third party administrators in the insurance industry. The afternoon workshop will concentrate on
the legal proceedings for attorney’s paralegals, and legal assistants. The workshop will be May 5,
2011 at Seawell’s on Rosewood Drive. Presently, 69 have registered.

The agency All Employee Meeting was held on March 24, Four employees participated in the

employee focus group with the Executive Director on March 24, Executive Staff met on March
29 and Executive Staff Leadership Team met on April 12.
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For the period March 16 through April 13 the Executive Director’s Office had 210
communications with various system constituents.

OLD BUSINESS
A. Reconsideration of a Motion to Approve Appellate Panel Hearing Schedule
Commissioner Huffstetler moved to reconsider the motion approved at the March 21,
2011 Full Commission meeting to change the appellate panel hearing schedule to two
days, and when the number of days to get cases to an appellate panel hearing gets to as
much at 105 to switch back to three days. Commissioner Barden seconded the motion to
reconsider, and the motion was approved.

Commissioner Huffstetler moved to change the 105 day stipulation to 70 cases.
Commissioner Williams seconded, and the motion carried.

NEW BUSINESS
A. 1333 Emergency Evacuation Plan
Cathy Floyd reported that CBRE has created a Building Emergency Evacuation Manual.
A copy of the manual will be placed in the hearing rooms and reception points. She
announced the building will have a fire drill within the next couple of weeks. Searchers
have been appointed on each hallway and will be responsible for ensuring everyone is
evacuated from the building. Fire extinguishers will be installed in each hallway.

Commissioner Huffstetler expressed concern about the searchers and their responsibility
to ensure the building is cleared. He suggested that staff assemble as departments at the
designated area and department heads account for their staff and alert the fire department
as to who may still be in the building.

Following discussion Chairman Beck requested Mr. Cannon convey those concerns to
CBRE.

Miscellaneous

Chairman Beck asked when a Form 21 is filed are we requiring a Form 14B for a hearing to be
set. Ms. Crocker replied, “No.” Chairman Beck stated there was discussion at a recent
conference indicating confusion on the process and requested Ms. Crocker prepare clarification
and post on the website.

ADJOURNMENT
Commissioner Williams made the motion to adjourn. Commissioner Barden se conded the
motion, and the motion was approved.

The April 18, 2011 meeting of the South Carolina Workers’ Compensation Commission
adjourned at 11:21 a.m.

Reported May 6, 2011
Kim Ballentine, Office of the Executive Director
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INTEROFFICE MEMORANDUM

TO:

FROM:

GARY CANNON, EXECUTIVE DIRECTOR
DIANA GANTT, DIRECTOR OF ADMINISTRATION

SUBJECT:  FINANCIAL REPORT PERIOD ENDING APRIL 30, 2011

DATE:

5/11/2011

The Summary of Revenues and Expenditures for the period ending April 30, 2011, is attached.

. & s @

" April 2011 is the 10" Fiscal Month of FY11,

There were 49 payments made to vendors, travelers, and other State Agencies.
The benchmark for April is 83.33%. The Commission’s revenues are at 87.32% and expenses are at 76%.
The following is a summary of each department expenditure benchmarks:

*Salaries for April will all exceed the budgeted benchmark due to three (3) payrolls being posted in the month.
General Fund: Total Expenses are at 83%.

Earmark Fund:
Commissioners ~
= Total expenditures are at 66% of budget {17.33% below benchmark},

Administration —
»  Overall the expenditures are 74% of budget {9.33% below benchmark)
*  Eguipment Data Processing expenditures are high due to the cne time purchase of computers.

Claims —

» Expenditures are at 85% of budget.

»  Contract Services are up due to services that have been received (temp employee),

» Supplies & Materials are over the budgeted benchmark. This has accrued due to the number of items ordered or
used by Claims personnel that are directly charged to the cost center. Other expenses come from overhead
charges, by which all cost centers consume the cost, to replenish supply inventary or materials used in day to day
operations of the agency.

insurance & Medical -
»  Total Expenses are at 84% of budget.
=  Contractual Services are up due to onetime payments that have aiready been paid for the year.
»  Travel is substantially over the benchmark due to employee travel for Informal Conferences.

Judicial -
»  Total expenditures are at 81% of budget (2.33% below benchmark]).

Activity Report from the Procurement Office:

SCEIS Shopping Carts 0 | Staples Orders Placed 4
Vendors Contacted for Price Quotes 14 | State Leased Vehicles taken for Service 2
Visa Procurement Card Orders Placed 8 | State Reports filed by Procurement Officer 4
SC Dept of Corrections Orders Placed 0

Mail Room Activity:

Files Copied for Outside Parties

238

See attached Mail Summary




South Carolina Workers' Compensation Commission

Summary of Revenues and Expenditures

2010 - 2011 Budget

April 30, 2011

Budget FY To Date Benchmark 83.33%
STATE APPROPRIATIONS
General Appropriation 5 1,919,955 § 1,599,963 83.33%
Account Description Appropriation Expenditure Balance % Expended
Personal Services § 1471636 S 1,297,730 § 173,906 88.2%
Other Operating Expenses - - - 0.0%
Employer Contribution 448,319 389,667 58,652 86.9%
Total $ 1,919,955 S 1,687,397 $ 232,558 87.9%
OTHER APPROPRIATIONS
Budgeted Received
EARMARKED Revenues thru 4/30/11 % Received
Training Conference Registration Fee 5 1,000 $ 6,460 646.00%
Sale of Publication and Brochures 8,000 20,388 254.85%
Workers' Comp Award Review Fee 75,000 63,900 85.20%
Sale of Photocopies 95,000 79,460 83.64%
Workers' Compensation Filing Violation Fee 1,891,000 1,698,715 89.83%
Sale of Listings and Labels 30,000 35,575 118.58%
Workers' Comp Hearing Fee 600,000 453,255 75.54%
Earmarked Funds - Original Authorization S 2,700,000 $ 2,357,753 87.32%
BD100 to Increase Authorization - July 2010 356,315
BD100 to Increase Authorization - July 2010 (PC's) 62,500
Total Earmarked Revenues + Fund Balance S 3,118,815
Account Description Appropriation Expenditure Balance % Expended
Personal Services S 1,249,153 §$ 1,087,171 S 161,982 87.0%
Taxable Subsistence 80,000 58,167 21,833 72.7%
Other Operating Expenses 1,414,678 977,783 436,895 69.1%
Employer Contribution 375,000 309,935 65,065 82.6%
Total Earmarked $ 3,118,831 S 2,433,056 $ 685,775 78.0%
COMPUTER FUNDS CARRIED FORWARD S 54,761
Computer Services - Carry forward 5 54,761 S 21,378 S 33,383 358.0%
TOTAL OTHER APPROPRIATIONS $ 3,228,353 $ 2,454,435 $ 719,157 76.0%




South Carolina Workers' Compensation Commission

2010 - 2011 Budget
April 30, 2011

Consolidated
Year-To-Date : 83.33%

Original Budget Amended Expended Year
Budget Amendments  Budget April to Date % Encumb Balance
Commissioners
Salaries $ 1,150,244 $ - % 1,150,244 § 143,117 $ 994,630 8% § « § 155614
Other Operating Expenditures
Total Contractual Services 247,935 - 247,935 6,303 151,273 61% - 96,662
Total Supplies & Materials 36,313 - 36,313 2,052 18,290 50% - 18,023
Total Fixed Charges 158,652 - 159,652 11,353 117,533 74% - 42,119
Total Travel 87,650 - 87,650 4,357 60,446 69% - 27,204
Total Other Operating Exp 531,550 - 531,550 24,064 347,542 65% - 184,008
Total Commissioners $ 1,681,794 5 - $ 1,681,794 S 168182 $ 1,342,172 80% § - § 339,622
Administration
Salaries $ 1244858 S - § 444,858 S 5578 % 394,119 89% § - % 50,739
Other Operating Expenditures
Total Contractual Services 254,874 (5,000) 249,872 11,085 161,366 65% - 88,508
Total Supplies & Materials 26,038 4,900 30,938 1,927 15,720 51% - 15,218
Total Fixed Charges 135,600 100 135,700 8,661 93,886 69% - 41,814
Total Travel 12,521 - 12,521 60 7,443 59% - 5,078
Total Equipment 35,000 - 35,000 - 33,035 94% 1,565 {0)
Total Other Operating Exp 464,033 - 464,033 21,733 311,449 67% 1,965 150,618
Total Administration $ 908,891 § - § 908831 §$ 77519 $§ 705,569 78% § 1,965 § 201,357
Claims
Salaries $ 361417 $ - § 361,417 §$ 46283 § 317,129 88% $ - & 44,288
Other Operating Expenditures
Total Contractual Services 47,405 - 47,405 223 40,021 B4% - 7,384
Total Supplies & Materials 22,138 - 22,138 2,97 25,518 115% - {3,380)
Total Fixed Charges 78,689 - 78,689 5,854 59,082 75% - 19,607
Total Travel 1,750 - 1,750 93 1,302 74% - 448
Total Other Operating Exp 149,982 - 149,982 9,086 125,923 84% - 24,059
Total Claims $ 511,398 § - $ 511,399 $ 55369 $ 443,052 87% $ - § 68347
Insurance and Medical Services
Salaries $ 460,408 $ - § 460,408 $ 59911 $ 403,890 B8% § - § 56518
Other Operating Expenditures
Total Contractual Services 37,701 - 37,701 1,934 40,426 107% - (2,725)
Total Supplies & Materials 33,500 - 33,500 1,512 12,534 37% - 20,966 z
Total Fixed Charges 62,220 - 62,220 4,250 44,546 72% - 17,274 '
Total Travel 258 - 274 57 1,113 406% - (839)
Total Other Operating Exp 133,679 - 133,695 7,753 99,019 74% - 34,676
Total Insurance and Medical Services 5 594,087 § - § 594103 S5 67664 S 502,909 85% $ - % 91194
Judicial
Salaries $ 383862 S - % 383,82 $§ 47449 S 333,301 87% S - & 50,561
Other Operating Expenditures
Total Contractual Services 43,078 - 43,078 300 20,504 49% - 22,174
Total Supplies & Materials 22,024 - 22,024 1,478 16,553 75% - 5,471
Total Fixed Charges 66,966 - 66,5966 5,038 51,189 76% - 15,777
Total Travel 3,350 - 3,350 1,027 3,238 97% - 112
Total Other Operating Exp 135,418 - 135,418 7,842 91,883 68% - 43,535
Total Judicial $ 519,280 3 - % 519280 $ 55290 $ 425,184 82% $ - § 9409
Totals By Departments
Department Totals
Commissioners $ 1,681,794 3§ - § 1,681,794 5 168,182 $ 1,342,172 80% & - 5 339,622
Administration 508,891 - 908,891 77,519 705,569 78% 1,965 201,357
Claims 511,399 - 511,399 55,369 443,052 87% - 68,347
Insurance & Medical 594,087 - 594,087 67,664 502,909 85% - 91,154
Judicial 519,280 - 519,280 55,280 425,184 B2% - 94,096
Total Departmental Expend $ 4,215451 $ - $ 4215451 $ 424,025 $ 3,418,886 81% & 1,965 § 794,616
Employer Contributions 823,319 - 823,319 86,065 699,602 85% - 123,717

Total General & Earmarked Funds $ 5038770 §$ - $ 5038770 $ 510,089 S 4,118,488 82% S 1,965 $ 918,333




General Appropriation

Commissioners

Salaries
Chairman
Commissioner
Classified Employees
Total Commissioners

Administration

Salaries

Director

Classified Positions
Total Administration

Claims

Salaries
Classified Positions
Total Claims

Insurance and Medical Services

Salaries
Classified Positions
Total Ins and Medical Svcs

Judicial

Salaries
Classified Positions
Total Judicial

General Funds

Department Totals
Commissioners
Administration
Claims
Insurance & Medicat
Judicial

Total Departmental Expend

Employer Contributions

Total General Fund Appropriations

South Carolina Workers’ Compensation Commission

2010 - 2011 Budget
April 30, 2011

Year-To-Date : 83.33%

Original Budget Amended Expended Year to Date

Budget Amendments  Budget April to Date % Encumb Balance
$ 115,567 § - S 115567 & 13,846 S 97,285 g84% $ 18,282
664,602 - 664,602 83,675 585,363 88% 79,239
290,075 - 290,075 36,259 253,815 37% 36,260
1,070,244 - 1,070,244 133,780 936,463 87% 133,78t
S 94,152 S - 8 94,152 § 11,76 S 82,383 88% S 11,769
132,206 - 132,206 17,173 116,473 88% 15,733
226,358 - 226,358 28,942 198,856 88% 27,502
S 55,417 S -5 55,417 S 8,375 § 57,660 104% § {2,243}
55,417 - 55,417 8,375 57,660 108% (2,243)
S 57,755 & - 5 57,755 & 7,232 & 50,623 88% 5 7,132
57,755 - 57,755 7,232 50,623 88% 7.132
5 61,862 5 - 3 81,862 & 7,733 $ 54,129 87% § 7,733
61,862 - 61,862 7,733 54,129 87% 7,733
$ 1,070,244 S - 51,070,244 S 133,780 $ 936,463 87% 5 133,781
226,358 - 226,358 28,942 198,856 88% 27,502
55,417 - 55,417 8,375 57,660 104% {2,243)
57,755 - 57,755 7,232 50,623 88% 7,132
61,862 - 61,862 7,733 54,129 87% 7,733
$ 1,471,636 § - $1471636 S 185062 $ 1,297,730 88% S 173,906
448,319 - 448,319 54,487 389,667 87% 58,652
$1,919,955 S - $1919955 $ 240,549 § 1,687,397 88% § 232,558




South Carolina Workers' Compensation Commission

2010 - 2011 Budget
April 30, 2011

Earmarked Funds
Year-To-Date : 83.33%

Original Budget Amended Expended Year
Budget Amendments Budget April to Date % Encumb Balance
Commissioners
Salaries
Taxable Subsistence $ s8oo00 8 - S 80000 S 10337 § 58167 73% § - § 21833
Total Salaries 80,000 - 80,000 10,337 58,167 73% - 21,833
Other Operating Expenditures
Contractual Services
Dffice Equipment Service 700 - 700 - - 0% - 700
Copying Equipment Service 200 - 200 - - 0% - 200
Print/Bind/Advertisement 510 - 510 510 100% - -
Print Pub Annual Reports 28 - 28 - - 0% - 28
Data Processing Services 68,535 - 68,535 - 23,460 34% - 45,075
Freight Express Delivery 490 - 490 - - 0% - 490
Telephone 4,500 - 4,500 328 3,854 86% - 646
Cellutar Phone Service 12,000 - 12,000 531 6,530 55% - 5,410
Legal Services/Attorney Fees 160,000 - 160,000 5,444 114,492 72% - 45,508
Other Professional Services 972 - 972 - 2,368 244% - (1,396}
Total Contractual Services 247,935 - 247,935 6,303 151,273 61% - 96,662
Supplies & Materials
Qffice Supplies 8,500 - 8,500 698 5,589 66% - 2,911
Copying Equipment 2,714 2,714 543 3,118 115% - (404}
Printing 1,750 - 1,750 - 732 42% - 1,018
Data Processing Supplies 649 - 649 - 230 35% B 419
Postage 21,500 21,500 683 7,836 36% - 13,664
Communication Supplies 50 - 50 - 460 920% - {410}
Maint/Janitorial Supplies 75 75 30 169 226% - {94}
Motor Vehicle Supp/Gasoline 100 - 100 58 58% - 42
Other Supplies 975 - 975 97 97 10% - 878
Total Supglies & Materials 36,313 - 36,313 2,052 18,290 50% - 18,023
Fixed Charges
Rental-Cont Rent Payment 4,800 - 4,800 234 2,445 51% - 2,355
Rent-Non State Owned Property 149,750 - 149,750 11,119 111,194 74% - 38,556
Rent-Other 250 - 250 - 212 85% - 38
Insurance-State 3,633 - 3,633 - 3,633 100% - -
Insurance-Non State 169 - 169 - - 0% - 169
Fees & Finaes S0 - 50 - 50 100% - -
Equipment Maintenance 1,000 - 1,000 - - 0% - 1,000
Total Fixed Charges 159,652 - 159,652 11,353 117,533 74% - 42,119
Travel {Includes Leased Car)
In State - Meals (Non-Reportable) 650 - 650 - 280 43% - 370
In State - Auto Mileage 10,000 10,000 957 7,846 78% - 2,154
In State - Subsistence Allowance 25,000 25,000 3,400 22,408 90% - 2,592
Out State - Meals 500 - 500 - 52 10% - 448
Qut State - Auto Mileage 1,500 - 1,500 - 460 31% - 1,040
Leased Car 50,000 50,000 - 29,400 59% - 20,600
Total Travel 87,650 - 87,650 4,357 60,446 69% - 27,204
Total Other Operating Expenditures 531,550 - 531,550 24,064 347,542 65% - 184,008

Total Commissioners $ 611,550 § - % B11,550 % 34,401 $ 405,709 66% § - § 205841



South Carolina Workers' Compensation Commission
2010 - 2011 Budget

April 30, 2011
Earmarked Funds
Year-To-Date : 83.33%
Original Budget Amended Expended Year
Budget Amendments Budget April to Date % Encumb Balance
Administration
Salaries
Classified Positicns § 214,000 § - § 214000 S 26,264 S 187,640 83% S - § 26,360
Temporary Employees 3,500 - 3,500 580 6,789 194% - {3,289)
Terminal Leave 1,000 - 1,000 - 835 84% - 165
Total Salaries 218,500 - 218,500 26,344 195,264 89% - 23,236
Other Operating Expenditures
Contractual Services
Office Equipment Service 4,904 4,904 - 4,316 38% - 588
Copying Equipment Service 2,000 - 2,000 - - 0% - 2,000
Print/Bind/Advertisement 4,650 - 4,650 404 9% - 4,246
Print Pub Annual Reports 2 - 22 - - 0% - 22
Cata Processing Services 181,658 181,658 8,271 122,080 67% - 59,569
‘Freight Express Delivery 15,500 {5,000} 10,500 85 329 3% - 10,171
Telephong 4,493 - 4,453 426 3,844 86% - 645
Cellular Phone Service 1,925 “ 1,925 130 1,534 B30% - 391
Education & Training Services 1,000 - 1,000 - 1,050 105% - (50}
Attorney Fees 34,947 34,947 2,160 26,581 76% - 8,366
General Repair 230 {13) 217 - - 0% - 217
Audit Acet Finance 100 - 100 - 100 100% - -
Catered Meals 1,000 1,000 - 611 61% - 385
Non-State Employee Travel - 13 13 13 13 98% 0
Other Professional Services 2,000 - 2,000 - 50 3% 1,950
Other Contractual Services 445 - 445 445 100% - -
Total Contractuai Services 254,874 {5,000) 249,874 11,085 161,366 65% - 88,508
Supplies & Materials
Office Supplies 9,743 - 9,743 392 4,462 46% - 5,281
Subscriptions 175 - 175 - - 0% - 175
Copying Equipment Supplies 3,934 - 3,934 612 2,646 67% - 1,288
Printing 1,964 - 1,964 - 872 44% - 1,092
Data Processing Supplies 2,075 - 2,075 - 200 10% - 1,875
Postage 7,100 4,150 11,250 812 6,914 61% - 4,336
Maint/Janitorial Supplies 28 98 24 134 137% - (36)
Fees & Fines 174 750 924 “ 275 30% - 649
Gasoline/ Motor Vehicle Supply 36 36 10 94 261% - (58)
Promational Supplies 75 - 75 - - 0% - 75
Employee Recog Award 564 - 564 - 46 8% - 518
Other Supplies 100 - 100 77 77 17% - 23
Total Supplies & Materials 26,038 4,900 30,938 1,927 15,720 51% - 15,218
Fixed Charges
Rental-Cont Rent Payment 5,979 - 5,979 635 3,239 54% - 2,740
Rent-Non State Owned Property 107,101 - 107,101 7,195 71,949 67% - 35,152
Rent-Other 225 1,500 1,725 275 2,103 122% - {378)
Insurance-5tate 7,490 {1,400) 6,090 - 6,090 100% - -
Insurance-Non State 134 - 134 - - 0% - 134
Dues and Memberships 3,985 - 3,985 - 3,735 94% - 250
Equipment Maintenance 1,000 - 1,000 - - 0% - 1,000
Sales Tax Paid 9,686 - 9,686 556 6,770 70% - 2,916
Total Fixed Charges 135,600 100 135,700 8,661 93,886 659% - 41,814
Travel {Includes Leased Car}
In State - Meals Non/ Reportable 21 {9) 12 28 28 233% - (16}
Reportable Meals - 9 9 - 9 1009 - -
Out of State - Milage - 86 86 - 86 99% - 0
In State - Registration Fees - 150 150 32 182 121% - {32)
Leased Car 12,500 {236} 12 264 - 7,139 58% - 5,125
Total Trave! 12,521 - 12,521 60 7,443 59% - 5,078
Equipment
Equipment Data Processing- PC's 35,000 - 35,000 33,035 94% 1,965 (0}
Total Equipment 35,000 - 35,000 - 33,035 94% 1,965 {0}
Total Other Operating Expenditures 464,033 - 464,033 21,733 311,449 67% 1,965 150,618

Total Administration $ 682533 § - § 682533 § 48577 § 506,713 4% $ 1,965 $§ 173,855



South Carolina Workers' Compensation Commission

2010 - 2011 Budget
April 30, 2011

Earmarked Funds
Year-To-Date : 83.33%

Criginal Budget Amended Expended Year
Budget Amendments Budget April to Date % Encumb Balance
Claims
Salaries
Classified Positions $ 301,000 $ (60000 $ 205,000 $ 36437 S 245262 83% S - & 49,738
Temporary Positions 4,000 3,000 7,000 1,472 11,115 159% - {4,115)
Terminial Leave 1,000 3,000 4,000 - 3,092 7% - 9038
Total Salaries 306,000 - 306,000 37,908 259,469 85% - 46,531
Other Operating Expenditures
Contractual Services
Cffice Equipment Services 200 - 200 - 90 45% - 110
Print / Bind / Adv 750 . 750 - 404 54% - 346
Print Pub Annual Reports 22 - 22 - « 0% - 22
Data Processing Services 26,933 - 26,933 - 18,505 69% - 8,428
Freight Express Delivery 500 - 500 - - 0% - 500
Telephone 3,000 - 3,000 223 2,258 75% - 742
Temporary Services 13,000 - 13,000 - 18,674 144% - (5,674)
Other Professional Services 3,000 - 3,000 - a0 3% - 2,910
Tetal Contractual Services 47,405 - 47,405 223 40,021 84% - 7,384
Supplies & Materials
Office Supplies 3,013 3,913 316 8,933 228% - (5,020}
Copying Equipment 2,000 2,000 430 2,277 114% - (277)
Printing 2,000 2,000 - 579 29% - 1,421
Data Processing Supplies 75 - 75 - 53 71% - 22
Postage 14,000 - 14,000 2,066 13,458 96% - 542
Maint/Janitorial Supplies 50 - 50 30 140 281% - (90)
Cther Supplies 100 - 100 74 77 77% - 23
Total Supplies & Materials 22,138 - 22,138 2,917 25,518 115% - (3,380)
Fixed Charges
Rental-Cont Rent Payment 2,500 - 2,500 294 1,460 58% - 1,040
Rent-Non State Owned Property 73,750 - 73,750 5,560 55,597 75% - 18,153
Rent-Other 225 - 225 - 213 95% - 12
Insurance-State 1,080 - 1,080 - 997 92% - 83
Insurance-Non State 134 - 134 - - 0% - 134
Equipment- Copying - 815 815 - 815 100% - (0}
Equipment Maintenance 1,000 (815) 185 - - 0% - 185
Total Fixed Charges 78,689 - 78,689 5,854 59,082 75% - 19,607
Travel (Includes Leased Car)
In State - Meals (Non-Reportable) 300 (8} 292 7 232 79% - 60
In State - Lodging 500 - 500 - 565 113% - {65)
In State - Auto Mileage 600 - 600 - 277 46% - 323
In-State Registration 3 8 8 8 100% -
Reportable Meals 100 - 100 78 221 221% - {221)
Leased Car 250 - 250 - - 0% - 250
Total Travel 1,750 - 1,750 93 1,302 74% - 448
Total Other Operating Expenditures 149,982 - 149,982 9,086 125,923 84% - 24,059

Total Claims $ 455982 § - § 455982 $ 46994 $ 385,392 8% §$ - $ 70,59




South Carolina Workers' Compensation Commission

2010 - 2011 Budget
April 30, 2011

Earmarked Funds

Year-To-Date : 83.33%

Original Budget Amended Expended Year
Budget Amendments Budget Aprit to Date % Encumb Balance
Insurance and Medical Services
Salaries
Classified Positions % 383000 S - 6 383000 S 48,099 § 332,790 87% § 50,210
Temporary Employees 15,018 - 15,018 4,581 20,477 136% (5,459)
Special Contractual Employee 4,635 - 4,635 - - 0% 4,635
Total Salaries 402,653 - 402,653 52,679 353,267 88% 49,386
Other Operating Expenditures
Contractual Services
Office Equipment Service 200 - 200 - - 0% 200
Copying Equipment Service 1,000 - 1,000 - - 0% 1,000
Print/Bind/Advertisement 3,400 - 3,400 - 446 13% 2,954
Print Pub Annual Report 24 - 24 " - 0% 24
Data Processing Services 24,864 24,864 1,605 33,917 136% {9,053)
Telephone 2,626 - 2,626 229 2,204 84% 422
Cther Professional Services 2,387 - 2,387 100 1,345 56% 1,042
Other Contractual Services 3,200 - 3,200 - 2,515 79% 685
Total Contractual Services 37,701 - 37,701 1,934 40,426 107% (2,725)
Supplies & Materials
Office Supplies 6,000 - 6,000 328 2,324 39% 3,676
Copying Equipment 3,000 - 3,000 475 2,517 84% 483
Printing 1,500 - 1,500 - 744 50% 756
Data Processing Supplies 1,000 - 1,000 - - 0% 1,000
Postage 21,825 {45) 21,780 597 6,672 31% 15,108
Maintenance/Janitorial Supplies 75 - 75 26 148 198% {73}
Fees & Fines - 45 45 - 45 100% -
Other Supplies 100 - 100 85 85 85% 15
Total Supplies & Materials 33,500 - 33,500 1,512 12,534 37% 20,966
Fixed Charges
Rental-Cont Rent Payment 2,104 - 2,104 222 2,102 100% 2
Rent-Non State Owned Property 56,400 - 56,400 3,924 39,245 70% 17,155
Rent-Other 225 - 225 - 213 95% 12
Insurance-State 1,101 - 1,101 - 1,018 92% 83
Insurance-Non State 148 - 148 - - 0% 148
Equipment Maintenance 942 - 942 - - 0% 942
Sales Tax Paid 1,300 - 1,300 103 2,368 182% {1,068)
Total Fixed Charges 62,220 - 62,220 4,250 44,946 72% 17,274
Travel {Includes Leased Car)
In State - Meals {Non-Reportable) 50 - 50 14 348 696% {298)
In-State Registration i6 16 16 100%
Reportable Meals 50 - 50 27 89 178% (39)
In State - Lodging 158 - 158 - 660 417% (502}
Total Travel 258 - 274 57 1,113 406% {839)
Total Other Operating Expenditures 133,679 - 133,695 7,753 98,019 74% 34,676
Total Insurance and Medical Services $ 536332 § - 5 536348 $§ 60,432 § 452,286 84% § 84,062



South Carolina Workers' Compensation Commission

2010 - 2011 Budget
April 30, 2011

Earmarked Funds
Year-To-Date : 83.33%

Criginal Budget Amended Expended Year
Budget Amendments  Budget April to Date % Encumb Balance
Judicial
Salaries
Classified Positions $ 322,000 3 {784) $§ 321,216 $ 39,716 § 278,387 87% S -8 42,829
Terminal Leave - 784 784 - 784 100% - {0)
Total Salaries 322,000 - 322,000 39,716 279,172 87% - 42,828
Other Operating Expenditures
Contractual Services
Office Equipment Services 180 - 180 - - 0% - 180
Print/Bind/Advertisement 500 - 500 - 361 72% - 139
Print Pub Annual Reports 20 - 20 - - 0% - 20
Data Processing Services 37,803 - 37,803 - 17,680 47% - 20,123
Freight Express Delivery 150 - 150 - - 0% - 150
Telephone 3,000 - 3,000 211 1,910 64% - 1,090
Cellular Phone Service 1,225 - 1,225 89 953 78% - 272
Other Professional Services 200 - 200 - - 0% - 200
Total Contractual Services 43,078 - 43,078 300 20,904 49% - 22,174
Supplies & Materials
Office Supplies 4,775 - 4,775 266 4,769 100% - 6
Copying Equipment Supplies 1,949 - 1,949 385 2,051 105% - {102)
Printing 2,500 - 2,500 - 518 21% - 1,982
Data Processing Supplies 75 - 75 - - 0% - 75
Postage 12,580 - 12,580 737 9,039 72% - 3,541
Maintenance/lanitorial Supplies 50 - 50 21 107 214% - (57)
Promotional Supplies 20 - 20 - - 0% - 20
Other Supplies 75 - 75 69 69 92% - 6
Total Supplies & Materials 22,024 - 22,024 1,478 16,553 75% - 5471
Fixed Charges
Rental-Cont Rent Payment 1,750 - 1,750 132 737 42% - 1,013
Rent-Non State Owned Property 63,750 - 63,750 4,906 49,056 77% - 14,694
Rent-Other 225 - 225 - 213 95% - 12
Insurance-$tate 1121 - 1,121 - 1,183 106% - (62)
Insurance-Non State 120 - 120 - - 0% - 120
Total Fixed Charges 66,966 “ 66,966 5,038 51,189 76% - 15,777
Travel {Includes Leased Car}
In State - Meals / Non-Reportable 250 - 250 132 242 97% - 8
Reportable Meals 100 - 100 27 152 152% - {52)
In State - Lodging 400 - 400 451 749 187% - {349)
In State - Auto Mileage 2,200 - 2,200 396 2,030 92% - 170
in State - Misc Travel Expense 100 - 100 13 56 56% - 44
In-State Registration 8 8 8 8 100% -
Cut State - Auto Mileage 300 (8) 292 - - 0% - 292
Total Travel 3,350 - 3,350 1,027 3,238 97% - 112
Total Other Operating Expenditures 135,418 - 135,418 7,842 91,883 68% - 43,535
Total Judicial $ 457,418 § - % 457418 § 47,558 § 371,055 81% $ - § 86363
Earmarked Funds
Department Totals
Commissioners $ 611,550 $ -~ & 611,550 S 34,401 S 405,709 66% S - % 205841
Administration 682,533 - 632,533 48,577 506,713 4% 1,965 173,855
Claims 455,082 - 455,982 46,994 385,392 85% - 70,590
Insurance & Medical 536,332 - 536,348 60,432 452,286 84% - 84,062
Judicial 457,418 - 457,418 47,558 371,055 81% - 86,363
Total Departmental Expend $2,743,815 § - $2,743,831 § 237,962 $ 2,121,155 77% §$ 1965 § 620,710
Employer Contributions 375,000 - 375,000 31,578 309,935 83% - 65,065
Total Earmarked Funds $ 3,118,815 § - $3,118,831 5 269540 $ 2,431,091 78% § 1,965 & 685,775

Capital / Computer Project Carryforward $ 54,761 § - $ 54761 S5 10,325 $§ 11,905 22% § 9473 $ 33,383




MEMORANDUM

May 11, 2011
TO: Mr. Gary Cannon
Executive Director
FROM: Cathy Floyd
Human Resources
SUBIECT: Human Resource Report Period of April 13— May 9, 2011

Below is a summary of the Human Rescurce activity for the period of April 13 — May 9, 2011.

Employee Relations (ER})

Three ER issues were addressed during the activity period
An employee injury was reported to CompEndium.
Employee of the Year Selection Committee met on April 15, 2011 and selected the 2010 Employee of the
Year recipient to be named at the Employee Appreciation Luncheon on Tuesday, May 17, 2011.
The week of May 2 — 6, 2011 was Employee Appreciation Week
o Daily activities were held during the week
o Wednesday, May 4, 2011 was declared State Employee Appreciation Day by the Governor
The Employee Appreciation Luncheon has been scheduled for Tuesday, May 17, 2011 in the First Floor
Conference Room

Repeorting

Distributed a monthly Leave Summary Report to all eligible employees
Submitted two annual reports to the State Office of Human Resources (OHR)

Benefits

Processed enroliment forms for insurance and retirement
Assisted a former employee with retirement service purchases
Issued two COBRA Notices

SC Enterprise Information System (SCEIS)

Two employment verifications
Seventeen transactions were keyed into the system

Training

Attended a one-day Leadership Seminar
Attended the Claims Administration Workshop
Coordinated daily training sessions and events for the Wellness Week
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eCase Queries By Month and Type of User
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eCase - Attorney Added to Claim
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TO: Gary M. Cannon, Executive Director

FROM

Brad Fickle
DATE: Mayd4,2011

RE: Outstanding Fines Status

The following is the requested status of outstanding fines in the Compliance and
Coverage Divisions of the Insurance and Medical Services Department:

Compliance

There are two categories for Compliance fines: cases with underlying claims; and cases
without underlying claims. Cases with underlying claims are those cases in which a
claim has been filed but there is no record of the employer having coverage. Cases with
no underlying claims are the cases where employers are discovered to have no coverage
through the search of the Department of Employment and Workforce records or a random
coverage check.

The procedure for collection of fines is as follows:

1. Employers suspected of not having insurance are sent a letter requesting verification
they have coverage and are given 14 days to respond. Failure to respond and to
immediately acquire insurance will result in fines being assessed at $1.00 per day for
each employee, a minimum of $10.00 per day and a maximum of $100.00 per day.

Thirty-two violation letters were issued during the month of April.

2. For cases without an underlying claim, if the employer immediately comes into
-compliance after the initial notification, the assessed fine is $750 for 10 or less employees

and $1,000 for 11-20 employees.

Nineteen compliance agreements were received during the month of April.

3. If there is no response and we can prove the employer is subject to the Workers’

Compensation Act, the Compliance Division subpoenas the employer to an Order and

Rule to Show Cause hearing. These hearings are scheduled every 30 days.

_Eight subpoenas were issued in April. The next Order and Rule to Show Cause
hearing is scheduled for May 25, 2011.



4. Along with the subpoena, the employer is provided a letter offering the opportunity to -
settle in lieu of attending the hearing. However, if the employer does not settle, and the
employer is found to be subject to the Act at the hearing, an order is issued finding the
employer in violation of the Act. In most instances, the order stipulates maximum fines
and penalties. Orders are issued within 30 days after the hearing.

1 order resulting from the April 18, 2011 Order and Rule to Show Cause hearing
was pubhshed in April.

5. If there is no response to the order, a civil judgment is filed within 45 days.
No civil judgments were filed during the month of April.

- 6. Further contact with the employer (telephone and letter) is attempted by the Director
of Compliance. If the employer remains willfully uninsured, the Director of
Compliance files a criminal complaint with the jurisdictional magistrate. This new
procedure for the Department has yet to be finalized with legal counsel.

Coverage

There are two types of fines assessed on carriers by the Coverage Division:

~A. Late filing for policies not received within 30 days of the policies’ effectwe date.
B. 12M Minor Medical Fines

In January - March 2010, approximately 200 carriers were sent a final notice on fines

- over 90 days old. Carriers were advised that failure to pay outstanding fines would result
in a subpoena being issued requiring attendance at an Order and Rule to Show Cause
Hearing. Initially, these carriers owed $207,375 in fines over 90 days old. This total was
reduced to $17,296.33 as of May 4, 2011. ‘



T 0 0 S 0 0 0 0 4] 14 0
8¢ I Z E £ 0 8 4 I 9 L
L1l 3 6 L I1 T 9 £ 8 (31 |
8¢ 3 9 8 s € 9 £ ¥ 3 L
P81 61 0z Ll £l Ll (A 4 61 LT 9
44 LT 9 §Z 81 0C 8Z LT £ 99 £l
06T . (43 114 €€ 02 OF 81 9E 6f 6 ¥l
I10Z-0107 dunp KBl pady PUE  AlBRIqaq AIBRUEl QNG JIUIBAON oo quadss jsn3ny  Amp
110ZAA
I 0 0 0 1 0 0 0 0 0 0 0 0
LE 9 1 I 9 g 0 8t 0 0 0 0 0
v 4] 6E 8! SI 11 [A! £ 61 3¢ 143 0 0
9y I L 9 91 ¥ z 14 I 1 0 14 0
L9E 1] 0I 1z I LT 9t or A4 8¢ OF L4 4
tiv IT A LT LS 6C 8¢ 144 3t 6T oy 3P £C
01§ 6 0C 67 154 16 6 1S 8¢ _£9 154 Z9 8
01076007 ounp KepAl dy YUBN  Alenyqa AsenuEf J9qumada( fquaseN JaqopQ Jequndag )sndny  Ajnp
: , 0T0TAA
LLoz Aewy

LOISSILLLUOY uojesuadwoy SISO BULOIED YINOG
S9JIAISS |eOIPalA B 3duRINSU| JO Juauedag

6F1 - PIY spudIpay 1AL

69 - paystqnd s13p1Q

89 - panss| sgudodqag

091 - S13pI(y dAljENSIIIDY -
paAl20a2 sjuswaIBy asueldwoy - -
JIPAQ WMWpPY/pAdd JuuLiBy dwesy
701 - S19)13] UOHEFOIA

P31y spmwEpng [1a1D)
paysiqnd s1spag
panssi sgmsadqng

SI3PIQ PALBLSIUIWIPY -

PaA1R02] SjURWeRIBY aouelpduioy) -
JIPAQ Unupy/pAd Juudy ‘dwo))
SJI91)9] UOLIBJOLA



Liodsy Avauow 440z Aew
UoIssiIWoD uoesuad
S80Ialeg (ealpaly ' soueInsu| jo Juswyuedsg

SIDNIOM euljole) yinog

L9 99 9 6C 6€ £¢ 19 v 65 £6
6LL #9 09 €S 69 8L SL 83 z01 74| 99

1€1 921 66 86 LIl 821 6v1 24! £81 651
0LL 9 08 oL 65 ¥9 L9 LO1 8 06 £8

99 9% 6C 6€ £¢ 19 YA 6 £6 9L
19 L L £ A I £ b3 84 6 L
YTL6] 9161 91T 60L°1 989°1  8i6'l $66°1 061 $90°T Sirard 860°C
789°c Sep LTy £87 e She r6E 98¢ 9LE 8y 9¢¢
Zho'91 Lisn SEL'T 9TH'1 aad £L5° 1091 PSSl 6891 L¥L] 29L°1
689°57$ 0st'1s 0% 007% 009°1$  §LZ°T8 009°1$  09S€I$  #09°1$ 00¥°Z$  000°1$
SEEQLIS 00Z'8%  000°g$ 008'6$  00T'6S  00KOIS  OVZ'ZIS  009°01$ 00S'8T$  009°I1Z$  $6.°19%
007018 00298  00T9% 00v'L$  00Z'8%  000'II$  00Z'clS 008°LS  00¥'pS 009'61$  00¥81$
0z 14 1 [ € £ I Zz € I I
0% 0% 0$ 0% 0% 0% 03 0$ 0% 0$ 0%
£9v°697% EI0EIS  OVE'YIS 1686  079°TIS 08S°LIS  PLEWYS  6V6°8ES  168°LES SOV'€9%  oOvV'LIS
VAT AR 99618 L9L°L% LIS  TTESZS 0SL9% 00S‘I1$ 0% 0Z¢°Ss SLLEIS  04£°8%
LLE9LES LLU'VES LOI'TTS L9928  Tb6'LeS OEEPTS  LY'SHS  6V6'8ES TIH'ehs 081°LLS  0LL'sTS
001$ 0$ 0$ 0$ 03 0% 0% 001$ 08 0% 0%
SOv'ces [L1Z1$  895°8% 690°L$  088°VS 00508 EVP9S  vOTIES  Ob96S 0L0°L$  008°1%
8L9°281% 68V'€Z8 [11'8IS  SL$'CIS  SLE'RIS V8STES  STOCIS  SLE0TS  SevLIg VEI'EIS  SLIPIS
£81°€87$ 099°SES  6L9°9T$  ¥H6°0IS  $SZ'EzS P80°6ES  890°7T$  6EL°ISS SLOLZS v0L0TS  SL6'SIS
05L°¢8 0% 0% 0% 03 03 0% 6013 0$ 0S9'cs 0%
ZI8bseS 89°TCS  89L'EES  VI06TS  ZL0'0zg 0E0'6ES  OVL'TTS  SOE'PPS ZSI1°L8% 881°0¢S  S16'61S
YILPOVS 9SS'BES  S0E'SES  010°LZF  88S°09g ¥80°0LS  000LZS  S9TI9 OWI‘cZS SIL€TS  050°0cs -
9LZC9LS PCI'I98  VLO'69S  $Z0'9SS  099°98 PIT'60IS  OVL'6vS  0EL'SOIS T62TI1S €SS°C9%  $96°61S

1.6 096 L98 4% 8LL 88 89L ZL9 vsL 009
1001 (49| St 9 8 LLT 43 og 7T 6t sz
0Ss1 991 891 L6 41| L1 8yl Zsl (1741 £0T £02

096 L98 4% 8LL 88 89/ 7L vsL 009 Fh 4
968°119'%% 6L9°OVTS 9L0°966°1$ Z9¥°971S 0v0'THS  966°61ES  69Z°CES 68691 S8T'LYYIS BIS'LYIS T8T'sES
86 01 9 I 9] 6 8 L ¥l 9 1t
1102- 0107 osunp Aepy  qudy P - Aerugsy Arenuep 12qUILoa[ spquisaoN 13qo1(  sequsdes  jsndn: Aor

POLISd JO U Je Bulpusd siig
WUOIAL TR pamatasy si[ig
PamalAYy aq 01 sifIg

PaARIay sjig

pouad jo Sutuuidag 1e Swipuag syig
SADIAYES TVIIQIIN

SYZT1 UO pa[l] samere 3o Jaquingyy
Pa1Bal) Syl DOM JO TaqunN [210 ],
Al[enuely pajid syz1 Jo Jaquunn

ICTd PO SYZ[ Jo taquunpy

PIATEM saUl oBRioA0))

pa1oa(io) saul aFeIvAo]

Passassy soulq afeIoa0)

PV oY) woi] Fuimerpyip siokojdurg
DL INTAIDOV ¥ A9VHIA0D

sjqeroajioou -
poapurasay -
PoAlEM -
3]qEI09][00U)/PIPUIISIY/PIATR AN SUIL]
uoRegssAU] wopuey -
IpAojdwa pamsurun ; unepo SwApepup) -
Buruaaios 93eIA00 / oem 1eAodury -
Pa103]0)) sauly Je10],
uonesnssAu} wopuey -
ltafordwo pamsuiun ; wieps Budpopun -
3UIu32105 58810400 / 5Fem TAojdury -
Ppassassy saulj ejo]
PoLId( jo pug Je aa10y sasen
paso|)) sase))
pareniuf sasen
PoMad Jo Fuuurdag je aanoy saser)
JONVITdNOD

P93031[07) XB], dueInsu] Jjag
paosddy siaumsul-jjag mon

JINVHUNSNI A TIS



TO: Gary M. Cannon, Executive Director
FROM: Brad Fickle
DATE: May4,2011

RE: Outstanding Fines Status

The following is the requested status of outstanding fines in the Compliance and
Coverage Divisions of the Insurance and Medical Services Department:

Compliance

There are two categories for Compliance fines: cases with underlying claims; and cases
without underlying claims. Cases with underlying claims are those cases in which a
claim has been filed but there is no record of the employer having coverage. Cases with
no underlying claims are the cases where employers are discovered to have no coverage
through the search of the Department of Employment and Workforce records or a random
coverage check.

The procedure for collection of fines is as follows:

1. Employers suspected of not having insurance are sent a letter requesting verification
they have coverage and are given 14 days to respond. Failure to respond and to
immediately acquire insurance will result in fines being assessed at $1.00 per day for
each employee, a minimum of $10.00 per day and a maximum of $100.00 per day.

Thirty-two violation letters were issued during the month of April.

2. For cases without an underlying claim, if the employer immediately comes into
compliance after the initial notification, the assessed fine is $750 for 10 or less employees
and $1,000 for 11-20 employees.

Nineteen compliance agreements were received during the month of April.

3. If there is no response and we can prove the employer is subject to the Workers’
Compensation Act, the Compliance Division subpoenas the employer to an Order and

Rule to Show Cause hearing. These hearings are scheduled every 30 days.

'Eight subpoenas were issued in April. The next Order and Rule to Show Cause
hearing is scheduled for May 25, 2011.



4. Along with the subpoena, the employer is provided a letter offering the opportunity to
settle in lieu of attending the hearing. However, if the employer does not settle, and the
employer is found to be subject to the Act at the hearing, an order is issued finding the
employer in violation of the Act. In most instances, the order stipulates maximum fines
and penalties. Orders are issued within 30 days after the hearing.

1 order resulting from the April 18,2011 Order and Rule to Show Cause hearing
was published in April.

5. If there is no response to the order, a civil judgment is filed within 45 days.
No civil judgments were filed during the month of April.

6. Further contact with the employer (telephone and letter) is attempted by the Director
of Compliance. If the employer remains willfully uninsured, the Director of
Compliance files a criminal complaint with the jurisdictional magistrate. This new
procedure for the Department has yet to be finalized with legal counsel.

Coverage

There are two types of fines assessed on carriers by the Coverage Division:

A. Late filing for policies not received within 30 days of the policies’ effective date.
B. 12M Minor Medical Fines

In January - March 2010, approximately 200 carriers were sent a final notice on fines
over 90 days old. Carriers were advised that failure to pay outstanding fines would result
in a subpoena being issued requiring attendance at an Order and Rule to Show Cause
Hearing. Initially, these carriers owed $207,375 in fines over 90 days old. This total was
reduced to $17,296.33 as of May 4, 2011.
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TO: GARY CANNON, EXECUTIVE DIRECTOR
FROM: GREGORY S. LINE, DIRECTOR OF CLAIMS
SUBJECT:  CLAIMS REPORT FOR THE MONTH OF APRIL

DATE: May 6, 2011

Fines assessed for the month of April 2011;

o We assessed 631 fines for the month of April which was up from assessing 579 fines for
the month of March.

s The dollar amount of the fines assessed for the month of April was $133,350 which was
up from assessing $120,200 for the month of March.

Fines received for the month of April 2011:

e We received payment on 620 fines for the month of April which was up from receiving
552 fines for the month of March.

¢ The dollar amount of fines received for the month April was $119,525 which was up
from receiving $110,650 for the month of March.

The number of fines assessed went up for the month of April and the number of fines collected
went up slightly for the of April:

e July assessed 1,195 fines s July fines collected 742

e August assessed 699 fines August fines collected 722

e September assessed 839 fines September fine collected 580
¢ October assessed 560 fines. October fines collected 599

e November assessed 715 fines. .~ November fines collected 649
e December assessed 661 fines December fines collected 488
e January assessed 701 fines January fines collected 510

e February assessed 479 fines February fines collected 512

e March assessed 579 fines March fines collected 552

e April assessed 631 fines : April fines collected 620

The fines assessed and collected went up this month. The Claims Department processed 5,889
Form 18's for the month of April which is a little higher than the average for the year.  Since
October, we are averaging assessing 615 fines and collecting 553 fines per month.



Fine Report for November, December 2010 & January, February, March
and April 2011

Nov Dec Jan Feb Mar Apr
Amt assess  $150,000 $134,500 $141,200 $ 96,600 $120,200 $133,350
# fines assess 715 661 . 701 479 579 631
Amt coll $128,000 $103,000 104,200 $101,700 $110,650 §$119,525

Fines coll 649 488 510 512 552 620
Form 18°s

Fines assess
Daily $111,800 $97,000 $96,500 $74,200 $75,400 $73,600

Fines assessed :
file review $ 9,000 $1,800 $5,000 $1,400 $5,800 $14,200

Total amount
Assessed $120.800 $98.800  $101,500 $75.600 $81.200 $87.800

fines assess daily 554 478 485 366 353 344
# fines assess o

file review 7 9 . 24 7 29 39
Total fines assess 561 487 509 373 382 383

Amt coll $ 101,350 $75,100 82,600 $79,100 $83,300  $85,172

# coll 506 342 402 399 412 437

All other fines assessed
(Form 12-A, Form 15, Form 17, Form 19, denial letter, Form 20, failure to respond)

Amtassess $20200  $35700  $38,700  $21,000  $49,300  $45,550
# fines assess 154 174 192 106 197 248
Amtpaid  $26,650 $27,900  $21,600 $22.600  $27350  $34,350

# fines pd 143 146 108 113 140 183



The dollar amount of fines assessed for each form, for the month of June, and fines
collected for each form from April 1, 2011 through April 30, 2011
The number of fines assessed and collected, for each form, are in parenthesis.

‘Assessed Collected
Form 12A - $ 19,000.00 (95) $ 15,150.00 (79
Form 15 Section [ - $ 9,800.00 (46) $ 7.,900.00 (41)
Form 15 Section I - $ 6,200.00 (G $  2,800.00 (1%
Form 15 § - $ 1,600.00 (8) $ 210000 (11)
Form 17 - $ 1,400.00 (7) $ 800.00 (4)
Form 18 - $ 87.800.00 (383) $ 85,175.00 (437)
Form 19 - $ 1550000 (31) $ 25000 (5)
Denial letter - $ 2,600.00 (13) $ 1,900.00 (10)
Failure to respond - $ 3;400.00 (17) $  3,450.00 (18)

o

TOTAL - $ 133,350.00 (631) 119,525.00 (620)
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TO: Gary M. Cannon, Executive

FROM: Gregory S. Line
Director of Claims

DATE: May 9, 2011

RE: Claims

Qutstanding Fines Status

Below is a list of four carriers that were sent a Second and Final Notice of fines
Assessment on February 18, 2011

1. Williamsburg National Ins. Co. (01058).
a. Beginning bal $1,200.00
b. Bal as of 5/9/11 $ 200.00

2. Safety National Casualty Corp. (01026)
a. Beginning bal $ 1,800.00
b. Bal as of 5/9/11 $ 400.00

3. PA Manufacturers Assn. Ins. Co. (00394)
a. Beginning bal $ 5,200.00
b. Bal as of 5/9/11 $ 3,000.00

4. Nash Johnson & Sons Farm, Inc. (00994)
a. Beginning bal $ 4,800.00
b. Bal as of 5/9/11 $ 800.00



TO: Gary M. Cannon, Executive Director

FROM: Gregory S. Line
Director of Claims

DATE: May 9, 2011

RE: Claims

Outstanding fine status

Below is a list of five carriers that were sent a Second and Final Notice of fines
Assessment on February 28, 2011.

1. American Casualty Co. of Rdg PA (00017)

a. Beginning bal $ 7,086.33

b. Bal as of 5/9/11 $ 2,886.33
2. Lowe’s Companies, Inc. (00946)

a. Beginning bal $ 4,386.33

b. Bal as of 5/9/11 $ 3,486.33
3. Kroger Company (01691)

a. Beginning bal $ 4,000.00

b. Bal as of 5/9/11 $ 1,000.00
4. SC School Board Self Ins. Trust Fund (00926)

a. Beginning bal $ 9,600.00

b. Bal as of 5/9/11 $ 8,400.00

5. Federal Express Corp. (00956)
a. Beginning bal § 1,400.00
b. Bal as of 5/9/11 $ 800.00



TO: Gary M. Cannon, Executive Director

FROM: Gregory S. Line
DATE: May 9, 2010
RE: Claims

Outstanding Fines Status

Below is the status of 4 companies that were sent a Second and Final Notice of fines
Assessment on February 18, 2011.

1. Lumbermens Mutual Casualty Co. (00056)
a. Beginning bal $ 2,725.00
b. Bal as of 5/9/11 $ 8§25.00

2. Liberty Mutual Corporation (00417)
a. Beginning bal $ 10,000.00
b. Bal as of 5/9/11 $ 9,600.00

3. Delhaize America, Inc (00891}
a. Beginning bal $ 15,386.33
b. Bal as of 5/9/11 $ 1,800.00

4, Southeastern Freight Lines,Inc. (00898)
a. Beginning Bal $ 1,400.00
b. Bal as of 4/5/11 $ 1,400.00



May 2011

SCWCC Judicial



1odoy feoIpny

TOEL 96z | Evz | ogt | ete | 1418 | exet | ggg | 848 grge | Yoos | 6549 uﬂowﬂuﬁ%m«. Ad
ir-unp
Tr-ABTA
AR gg | 61 o | bP1 | 00z | gsb 68 LL L £ rot | Zog £%9 11-1dy
oLt Sz | oz Ss 0 06¢ ggr €6 G6 8 4 618 Q0L erg TI-TRIN
bz1 € | 9F Y o LT ogl 68 oL o] 1 Fge £ov 989 T1-qad
Lit Sz | G1 0g oS 17 99¢ 2] =1s] 0 z €lg £9G o/ II-uep
g6 g | Le 95 11 662 GLE 06 6L € € g5e 108 ozgs 01-02(F
€8t 0% | o= 6F € toe L6E £6 901 5 £ cSe QR8s 199 OT-AON
bt ve | 18 A4 Gr (013 L6V 9. Lot e 14 £gz 131°; zto OT-100
Zot 6 | Sz v L 1k 125 88 rg ¥ z 6rz 1SS 21503 or-dag
GG oF | €= 15 0 295 6% g ot G 9 618 | Zzg tal o1-8ny
Szt g2 | 42 0S8 9 04T &Y €6 98 14 I £ge L8S 269 or-[np
&
i S, S, S
& oMm«% P vo@ wo”%v o\wﬁvowvoo.mvvo% o.v%%o@ .?&oo‘n%% vov vo@
S ....u,w‘.f & o¢b < %00 ST LEI R 2 & &
o%v o o J & S N E ST 5 &

sav & /R Jwv < wv R & < &L

¢ $




TI0S-010%
68T Srox |ITT gtSt 6601 i3 2] IS1E S[RI0L Ad
TI-ungp
TI-AR]
€91 Qo1 96 €91 BT €8 0% 1T-1dy
651 ger ob1 091 601 001 S91 TI-IBTA
€6 g 6% 6¢r TOoL L9 T8 Tr-g9,f
ot EOTL 06 ot gz €8 80T TI-ugp
Q11 £8 28 et it 18 S6 o1-02(
1St 26 66 ob1 oI 05 L6 OT-AON
og1 £g LTT A% g 9L 66 OI-100
got1 €ot Gt ofr Sor Sg 11 o1-dag
AN 601 gE1 g6t g1t Qo1 [£41 or-8ny
obt i ob1 6o1 |11 1431 £6 ot-jnp
YA YEYEYEEYE:
¥ o ¥ ab ¥ P 3 &

pausissy sSuiped|d




rgagee

3500 [210H = H

Sz aqr oL, = J,
0%°8cEs SO[IN I[OTUYIOA [BUOSId = IWAJ
co'gobor SO[IIA O[PIYRA 21¥1S = INAS

I102-010Z A J S[CI0L

MM.N MMHM MM”M oo..o oo”o 000 000 00'0 000 000 00°0 | [P10H
—o e — 00 .ﬂ oo.o 000 051 Q0'0 055Gz 0013 00’0 | duIL],
000 000 | 000 Mw.o e S 000 [ 000 | 000 | 000 | WAd
oo — e oc.m oo.o oo.o 00°0 000 000 00'0 00°0 | WAS| uiqoy|9 Heis
P T T 500 OO.M oo.o 00°0 000 000 | 000 | 000 |pioH
Py —— — . oo. T 000 05-€1 003l | 0SSz | Sh¥E | Shoe | eumy,
060 000 00°C MM.O oo.o oo”o o2 0002z | 0926 | 09z6 | 00Gh | WAL
e —— ks = M von.u M ow o 00'0 00°0 00'0 00°0 000 | WAS| A|Spes
Svigb 0002 | 0568 | 0 .mm wmm v | S6wor | Sebor | 0089 | 00’861 | 0010 | 000 | IO
00°0 000 | 000 oc.H : wu oSve | ooger | ofrg | Shgy | ooz | ook | euny
002986 00'1bz | 00086 com..o ow > ow.o 000 00’0 ocoo | ooo | coo | WAd
o6z o5 S - .cw 00 @.wv 00552 oo'gbL | corog¥ | 00°E9T | 00'38T | 00OET | WAS| Luen| ¥ 1a1g
e e oo.o oo. o] 00°0 00'0 00°0TT | 000 | 92651 | coo |paroH
00F 500 — O.O 00 .NN 00°8% 00'0 0S92 Crbz 00 61 mh_@.m oL
00"6811 00'30% | 000 MM.M Mm.o oouo oouo 000 | 000 | 00w 00 | WAJ|WeIA
T3 e s 0 .o co.o 000 00'0 | 00°6E€ | 00'9Sk | 00861 | WAS| uyor]tpyeIs
00412 ooF¥1 | 000 000 o&o oo.o b 000 goo 00'0 | 00°0 |[310H
00°Bh1T 56905 [ 000 | oo 00T | 0070 00’0 00€r | 000 | 000 | 00€E | ey
00°0 00°0 00°0 O.O i me 0070 oo'o 00998 | 000 00’0 | 00911 | WAA
00'bg9z 000 | 000 MM.M owwvo e N 000 | 000 | 000 | 000 | WAS| SUOBEIPOHN
00 S1E T =% — -%N OJ 4] 00'0 00°0 00'0 00'0 00°0 P10H
00°TLTT oooF | 00G 00" ow i .mm 009z | 00°0% | 0065 | 007§ | 00°GE | durl,
00°£0gT 000 oo.m%m oo.M oo.wM.H 20 00'5EZ | 00°94L | 00°0¢E | 00T0S | WAd
R e — — MM.@ z o.o .mom 00°EE2 000 000 | 0029z | 0029 | WAS |5 WS |2 FEIS
oCESh o " . NWM oo.mm 000 00011 | Zob1e | go'GiI 000 | 9104
00°09¥T 000 | 000 | 000 oovy | oo'gh | o019 | oo'gh | 0569 | 0¥ | 00%Y | SWIL
SoPoCT — — : . on.u 0 | oool¥ [ o00S09 000 | 001 | 000 |00tz | WAd
00’165 | 00048 | 007485 | 00'0 005z 00104 | 00'S0g | 00'2EE | 00°89€ | WAS| Sarn| TIRIS
/&
S & &
A%@ 11».0 A«me»? 11»@ \«wef? »‘%v z\%ﬁ abo? \ao¢ o \%.& & & %oéo d
A Y L ) O.( 01 O.( Of.\ 01\ oAN!/ %
s~

SUONICIPIA X 29UJIJUO)) JeuIoju]




State of South Carolina

1333 Main Street, 5% Floor
P.O. Box 1715
Columbia, S.C. 29202-1715

TEL: (803)737-5700
FAX: (803) 737-5764

Workers’ Compensation Commission

Executive Director’s Report
May 16, 2011

Fines and Assessments Aging Report
The attached Fines and Assessments Aging Report reflects the number and amount of
fines assessed for the period ending April 30, 2011.

Employee Meetings/Staff Training

The agency All Employee Meeting was held on April 22. The employee focus group with
the Executive Director scheduled for April 21 was postponed until May. Executive Staff
met on April 26.

Constituent /Public Information Services

For the period April 14 through May 12 the Executive Director’s Office had 159
contacts with various system constituents,  The contacts included telephone
communications; elecironic and personal contacts with claimants or constituents, state
agencies, federal agencies, attorneys, service providers, business partners; and letters with
congressional offices.

SC Bar Diversity Clerkship Program
Amber Jones has been selected to work with our agency through the SC Bar Diversity
Clerkship program. Ms. Jones will begin May 17 and work with us for six weeks.

2011-2012 State Appropriations Budget
The Senate has not completed deliberations of the FY 2011-12 Appropriations Budget.

Other Meetings

The Executive Director participated in an IATABC Conference Call Forum for Executive
Directors and Commissioners. Workers’ compensation officials from 20 states
participated.

The Executive Director and Amanda Underhill presented to the IWAA Spring Seminar
on April 30 and the SCWCEA One Day Seminar on May 6.



Pending Legislation

The House approved H3111 on May 5 and sent the legislation to the Senate, The bil!
requires insurers to use the most recent loss cost data when filing a change in the loss cost
multiplier. Also, the bill contains the language amending Section 42-15-90 to require the
Commission to review the fee schedules on an annual basis. Should the Commission
make changes to the fee schedule, it provides, under certain conditions, Commission’s
decision is reviewable by expedited appeal to the Administrative Law Court pursuant to
the Administrative Procedures Act.

Surgical Implant Advisory Committee

The first meeting of the Surgical Implant Advisory Committee was held on April 21,
2011 in the first floor conference room. The Committee discussed the objectives and a
strategic work plan. The next meeting is scheduled for June 21 at 2:00 PM in the CBRE
First Floor Conference Room. Commitiee members representing the hospitals and
ambulatory surgery centers will brief the Committee on the surgical implants billing
policies and procedures under Medicare.

Pharmacy Fee Schedule Advisory Committee
Chairman Beck appointed Harold J. “Hal” Willson, Esq. to chair the Committee.
Attached is a list of the stakeholder groups invited to participate.

SCWCC Claims Administration Workshops

The Claims Administration and Judicial Proceedings workshops were conducted on May
5 at Seawell’s on Rosewood Drive. A total of 215 registered, 178 participated including
thirty-one staff members.

Emergency Evacuation Plan — 1333 Main Street

Staff has communicated with CBRE about the Commissioners’ concerns of designating
certain employees as a searcher in the event an emergency evacuation is called for the
tenants of the building,.



ZEG FA%Y CEG £EG PES PES £8% LEG LEG A unon
¥11'002$ $21'002% ¥£1'0028 ¥6£'002% r1L'002% 7120028 8¥Z #68 211028 ¥L1'102S L1 1028 syuswbpnp
213 9l gl gl gl : Ll 6l .44 Ge LE wnop
G2L'ES 581°cs G8L'ES GBL'cS §81'e$ 5gz'cs G2.'eS 589°v$ S8L TS 01£'s$ S1aplo
PIO sAeq 06 4940 SBUId JO
8L9 £19 085 r9 LE9 062 P56 ZiL £99 2E0°L unog
69¢'6LL% SZL'18L% B8P'05L$ vLEI8Ls EvL'I61$ 025'r0cs £6F'ELis 6El'2ZZS 9oL’'gglLs ZP6 0resS sfep og >
05¢ PGE 8EE L L€ £1g 174 osy 98¢ 665 289 unoy
£60'96% 669°86% B6SE'LLES 68.'021% Gl6+Z1E z/9'e6% LLL'BLLS £r2'9Z18 &v2'0rL$ ZE1'0LES sheq pg-)g
a4 61 e | 745 961 LEE 962 FAL 4 594 4] unon
£26'59% ¥rG'Go8 G.¥'69% G/G'E6% 262'99% SS¥'06% £6v'G6S 600°156% Gog'LLLS £9G'ELLS sheq 06-19
gzl'e G8Z°¢ ale'e 502’ L6L'E 9lL'¢g 00Z'E LIL'E 166'C 904 unoey
051'¢0L'LS |eZ8'9ZL'LS [B/¥'BOL'LS 0sL'eL0'ts l069'950'Ls  [¥S0'RZ0LS |2EZ'BE0'LS GZO'0E0° LS |64€'856% £99'726% sheq 1§ <
gze'y yv'y Siv'v 695y £¥5'y 156 o'y 989'y $29't Z86'V Unoy
SEL'vPP'LS _.m_..th_ 1§ [LO8'6EF LS 859'9g¥'LS  1002'/p7' LS Sm_w_.v. 1§ I68¥'2iF'is 915’8 LE mmm.mmim. 1§ |9GE'6BY LS |E30L
aunp Aely pady el q94 uep 2ag AON 120 jdog Isnbny Anp
- ~ "spdeq |IY AeWing
LIz LS X abed
siejo) Alyuom

uodey BuBy sjuswssassy pue sauly




£S5 £G €5 £S5 £5 £S £S €5 €5 £G unod
90.'00L$ 90.'00L% 90.'801% 90.'00L$ 802'901% 804'801% 80.°901% 904'901% 90.'901% 90.'00L$ sjuswbpnp
Junooy
s19pI0
PIO SABQ 06 J9AQ SauUld JO
£2 i [44 51 5¢ gl 14 13 & Bl junop
L2Z'6V$ 9.1'66% B8G'GES ¥88'06% 0£5'0.9 09.'gc8 068'c9% L¥¥'29s 8986°Z1S goc'ezs sfep gg >
¥ gl 0l Gl 2 3 i A 9 [4} unoy
219'02% 0zgl'228 BSZ'ZVS 08G6'0p% 096'81% 051'623% 8.1'0cs 98G'6E$ 512918 GiO'voS sheq 08-1¢
Ll 8 zL g 8 ¥ L [4 ¥ ] juncy
£ip'0z$ ¥p5'izs 6£S'LZ$ 096'G}$ YA rP'ces 285'8E% 0or'vs or6'9ls 0.£3 sAeqd 06-19
0cl EEL SZl (44} gLl il 1191 1133 201 LLL junoy
A B8P 0EYS 8/2'0Zr% 890'80¢3 €62 V6ES S6Y'LLES GZG'GGES G92'soes S67'655% 68.'28¢% sheq 6 <
8oL 28l 691 851 951 Lad3 15143 281 iZl SEl wunoy
519°1£5% 228'0pSS #99'615$ Z6¥°1Z5% £GL'0LG$ £53'90p% L8 '88vS ¥62 8.L¥S 8EL'GEYS S61'LipS iejol UoISIAICY
aunp Aepy m._o_< Jew q8d uep s9d AON 390 Eom 1snbny Apnp asueduwosn
6L 6iv GiF (11474 (B0 2534 £8F bdild a4 434 unoy
29¥'C68 29¥'C6% 26+'c6% 899't6$ B00'P6S 800765 8YZ ¥6$ 29 v6¢ 29 63 29¥'v6% Sjuswbpnr
9l gl i:13 9L 9l Ll 6l e 14 1€ unod
S8lL'es GaL'cs §58L'cs GeL'es G9l'ts 582'c$ §g8L'c$ S80'v$ G8.L'vS 0lE'6S Siapsg
P10 SAeQ 06 49AQ SOULd JO
£6t L¥S LEG 585 05§ 204 08t GlL (44 6E6 unod
0se'0LLS 009'8L1$ 005'201% 008'tZ1% 0S6'PELS 006'05L$ 059863 00E'iPIS 002’6115 0069515 SAED 0F >
Lee 4N £le PEE Fiv 6.2 62y Pye ¥GS 295 juncy
00L2LS 051'29% 001'99% 058'69% 0or'e6$ 005'25$ 006'98$ 058'GLS GLL'GLLS 00Z'Lzl$ sAeq 09-L¢
212 181 gle 14 691 6LE Jx44 LBE L9€ 8% junon
0s8'cys 00F'£€8 062'Gr$ 001'ci$ 001'se$ 005'59% 0s0'ev$ 050°cas 056'9.8 0GE'00LS sAeq 06-19
£98'2 oLo'e £60'e 9v6'Z GG6E i8¢ 6562 £982 89.¢2 6152 unod
8¢¥'266% 825'c29% 8.2'7E98 £E¥'219% £5E'¥ 198 £0v'26G$ £6E°015% £95'985% £11'796% £96'L168 sheg 16 <
F06E £90v S0t oiet 8vly 1 7A%4 S601 BlEY LEZ'h ZlS'y unoyp
22¢'61L8% 2/9'0V2% AR £82'1/8% £08'co8% £0E'L/8S £66' F¥es £9/.'6683 8e0'6288 £10'9¢6% |€301 UOISIAI]
aunp Aely m._n_< ley qad uer 2ag AON 190 _Ewm 1snbny Ang swiie|n

Z ebeg




ol 2 0 4 0l 0l Ll [44 61 9 nod
£58'1% 67L'1$ 0% 0ces £og'L$ 09zZ'2$ £GL'ES 866°C$ 842’18 2i8'%8 sfep o¢ >
4 1 0 £ g ¥ L gl ¥ £ junod
5468 0£0'2s 0% 6SS$ Syl Ze0'zs £62'E$ 550'0% Bst'1$ 2GZ'eS sAeq 0g9-Lg
0 0 3 ¥ L4 g £l g g 4 junoy
(¢ 0$ 981$ GLE'LS 220'Zs LO0L°LE S50'93 BS5$ GLL'0% EbYS shed 0619
[ 514 14 P a4 L¥ AN 1€ 9¢ 9z unoy
GlzeTs 202'eZ$ ZeZ ¥e$ 6.2 €28 ¥rr'les 582'02$ 862 21$ LID'LS 962 01S ove'es sheq 16 <
28 LS 0g 95 £9 L9 £9 69 ¥g £ unoy
ZYZ vZ8 99¢c'9e$ 80¥'¥Z$ £8v'5es brl'9s ¥.2'928 662228 £89'02$ g0c'oes £/8'81s IEJOL UOISIAIG
aunp AelN judy Iz ged uepr 28Qg AON 120 Emm 1snbny Ainp jetolphp
uno)
sjuswbpnr
wnoH
SIapIO
PIO SABQ 06 19AQ SaUld 4O
26 1€ AN or Zg £9 gt il £6 18 unog
00’818 00Z'9% 00v'2S 000'9% ooroLs 009218 008'.$ 007'e$ 009'21$ 00Z'al$ SAED O¢ >
3 4 Sl 6l 92 9z A Zc SE S0l unoy
00z'2$ 00¥'2s 000°cs 008°t$ onz'es 000'SsS$ 00F'L$ 05Z'v$ 006'0$ 000'L2$ sAed 09-1€
9 € oL 9l 1413 [ 5 gl g 29 junop
00z'1s$ 009% 000°z$ 002'€s 008°z$ 00vs 008'LS$ 000°cs 000'L1S oor'zLs sAeq 06-19
06 96 68 06 £8 8 66 01 68 0s unoy
05)1°2v8 009'6¥% 002'62% oor'6es 009'ges 142283 965'9v$ 921'69% Sl¥'LES §l0'¢1s sfeq 16 <
661 Zrl LG SolL 9l 81 el 3:13 [4x4 862 unogy
056893 008'85% 009°L¥S 00v'rrs 000'Lv$ L£Z'06% 966258 9..'GlS G.6°45% G/2'c9% jejol uoisialg
aunp Aely m._aq el gsd uer 28(] AON PO ydag jsnbny Alnp abelarod

e abBed




Pharmacy Fee Schedule Advisory Committee - Invite List

Harold J. “Hal” Wilson (Chairman)
Willson Jones Carter & Baxley, PA

872 Pleasantburg Drive
Greenville, SC 29607
(864) 527-3270
hjwillson@wijlaw.net

Dale P. Aldrich

Takeda Pharmaceuticals North
(PHRMA)

(803) 345-1155 (w)

(803) 920-1141 (m)
daldrich@tpna.com

Carmelo Cinqueonce

SC Pharmacy Association
1350 Browning Road
Columbia, SC 29210
803-354-9977
ccinque{@scrx.org

David Dodge, President & CEO
PHT Services, Ltd.

PO Box 21099

Columbia SC 29210
803-731-5300
ddodge@phts.com

Mary Hainley
Sedgwick CMS, Inc.
PO Box 102110
Columbia SC 29221
803-772-1111

mary.hainley@sedgwickcms.com

Jeri Boysia

Companion Property & Casualty Inc.,
PO Box 100165

Columbia SC 25202

803-264-5360
jeri.boysia@companiongroup.com

Todd Atwater

South Carolina Medical Association
PO Box 11188

Columbia SC 29211-1188
803-798-6207
tatwater(@scmanet.org

Fraser Cobbe, Executive Director

South Carolina Orthopaedic Association
17503 Mallard Court

Lutz FL 33559

813-949-3121
scoa(@cobbemanagement.com

Thornton Kirby, President & CEO
South Carolina Hospital Association
1000 Center Point Road

Columbia SC 29210

803-796-3080

tkirby@scha.org

Otis Rawl, President & CEO

South Carolina Chamber of Commerce
1717 Gervais Street

Columbia SC 29201

803-255-2612
otis.rawl@scchamber.net

May 12, 2011
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Frank Knapp, Jr., President & CEO

SC Small Business Chamber of Commerce
1717 Gervais Street

Columbia SC 29201

803-252-5733

sbchamber{@scsbs.org

Mobashir Salahuddin, Executive Director
Self Insurers Association of South Carolina
215 Holly Ridge Lane

West Columbia SC 29169

803-794-2080

msalahuddin@sc.rr.com

Harry Gregory, Executive Director
State Accident Fund

800 Dutch Square Blvd., Suite 160
Columbia SC 29210
803-896-5409
hgregory@saf.sc.gov

Rob Tester

SC Employee Insurance Program
1201 Main Street, Suite 300
Columbia SC 29201
803-734-0678
rob.tester.10@gmail.com

Glenn Miller

Key Risk Management Services
PO Box 49129

Greensboro SC 27419
800-942-0225
gmiller@keyrisk.com

Kenneth Stoller

American Insurance Association
2101 L. Street, NW, Suite 400
Washington DC 20037
202-293-7100
kstoller(@aiadc.org

David Sampson, President & CEO
Property Casualty Insurer's Association
2600 South River Road

Des Plaines 1L 60018-3286
847-297-7800
david.sampson@pciaa.net

William Stander

Property Casualty Insurer's Association
PO Box 11174

Tallahassee FL 32302

850-681-2615
william.stander@pciaa.net

Lewis Gossett

SC Manufacturers Alliance
1340 Bul! Street

Columbia SC 29201
803-799-9695
gossett@myscma.com

May 12, 2011



 State of South Carolina

1333 Main Sureet, 3* Floor
P.0, Box 1715
Columbia, 8.C. 29202-1715

TEL; (803) 737-5700
FAX: (803) 737-5764

Workers’ Compensation Commission

T_O: Commissioners
FROM: Gary M. Cannon
DATE: May 12,2011

RE: Regulation 67-1302(A)
' Maximum Allowable Payments to Medical Practitioners

The Commission approved the publication of the Notice of Drafting to R.67-1302(A) on
February 22, 2011. The proposed amendment will remove the phrase related to the relative value
scale and the conversion factor. The Notice of Drafting was printed in the State Register on
March 25, 2011. The close of the comment period was 5:00 p.m. on April 26, 2011,

Attached are the comments received from the following organizations:
American Physical Therapy Asso¢iation — SC Chapter
SC Medical Association
American Insurance Association
 Fairpay Solutions

If the Commission desires to proceed with the proposed amendment, the next step will be to
schedule a Public Hearing, which requires a 30-day notice. Notices for publication in the State
Register must be submitted no later than the second Friday of the month to be included in that
month’s issue, The next opportunity to submit a Proposed Regulation for publication in the State
Register is Friday, June 10. The State Register is published on the fourth Friday of each month.
The earliest possible date for a Public Hearing would be after July 22, 2011, four days after the
Commission’s Business meeting in July.

Therefore the next opportunity to schedule a public hearing during a Commission Business
Meeting is August 15. ‘
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4/22/2011

Gary M. Cannon

Executive Director

Workers' Compensation Commission
1333 Main Street, 5" Floor
Columbia, SC 29202-1715

Dear Mr. Cannon:;

We have reviewed the Workers' Compensation Commission’s (WCC) memo to propose
amending Regulation 67-1302(A) by removing the limitation of using one conversion factor with
the a relative value scale and we respectfully ask that you accept this correspondence as our
comments in regard to the proposed changes.

Regulation 67-1302 (A)

We support the WCC’s proposal to remove the limitation of using one conversation factor in
conjunctlon with a relative value scale. By removing the limitation, it affords the Commission
flexibility in reimbursement levels by procedure category and even by provider specialties. The
Tennessee fee schedule takes into consideration both procedure categories and provider
specialties. For instance, the Tennessee fee schedule sets a higher conversion factor for board
certified or boards eligible Orthopedic Surgeons and Neurosurgeons. Also, procedure categories
such as radiology have a higher conversion factor in the Tennessee fee schedule than general
medicine, PT, OT, and dentistry.

When setting the conversion factors, it's important for the Commission to know the
reimbursement payment standard and use relevant medical data to determine the conversion
factor. Some states simply reimburse different percentages of Medicare payment by procedure
categories and provider specialties to reduce the data research which also reduces the delay in
implementing a new fee schedule reimbursement.

We respectfully recommend the Commission set the fee schedule reimbursement at a higher
payment percentage of Medicare for Orthopedic Surgeons and Neurosurgeons. Furthermore, we
suggest the Commission set the Evaluation and Management codes at a higher payment
percentage of Medicare than other procedure categories and advocate that the Commission set
the codes without a Medicare payment at rates that prevail in the provider's geographic area.

Surgical Implants '

We agree with the Commission to allow a separate reimbursement of surgical implants based on
costs for DRG fee schedule reimbursed hospital bills; however, we were unable to attend the first
meeting of the Surgical Implant Advisory Committee and would like to submit recommendations
for the Committee to consider in their development of the implant reimbursement proposal. We

14295 Midway Road, Suite 300, Addison, Texas 75001
Tol-free: 888.847.5215  www.falroaysolutions.com

Proprieiary and Confidential
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strongly advise that implants, implant invoice and eligible providers be clearly defined in the rule
to ensure proper reimbursement to provider, proper implant costs and eliminate duplicate implant
payments.

In the implant definition, the commission should consider including disposable instrumentation in
the implant definition for instrumentation that is needed to install special implant systems.
However, we suggest the disposable instrumentation should not be reimbursed at the same level
as the actual implant and we suggest reimbursement be set at 100% of invoice cost. Since the
cost of implants like mesh are more than compensated for in the DRG payment, the commission
may want to consider only allowing additional reimbursement for more costly implants such as
knee systems, spinal implants and pacemakers. Even the small details like requiring hospitals
to bill implant charges under revenue code 278 are important to include in the implant definition.

It is equally important for the Commission to define a proper implant invoice and require the
implant invoice as a payment requirement so that the correct documented cost is used as the
reimbursement base. A proper implant invoice should have an invoice date within 80 days of the
actual surgery as most of these implants are specifically ordered for the patient’s body build.
When invoices are required, it is not unusual to receive invoices dated years before the surgery
because the invoice reflects a higher cost which results in an overpayment and more cost to the
program. Also, the commission should not accept purchase orders as satisfaction of the invoice
requirement since the purchase orders do not reflect any discounts that the provider may have
received and the rule needs to include the passing on to the payer of any discounts afforded the
provider on implants.

To eliminate the possibility of duplicate implant payments and to verify the implants are relevant
to the performed procedure, we strongly encourage the Commission to restrict the billing of
implants to the facilities.

in closing, | would like to thank you for tHe opportunity to comment on the proposed rule changés.

Sincerely,

Teri Jones
Dil_'ector, Product Development

14295 Midway Road, Suite 3C0. Addison, Texas 75001
Toll-free: 888.847.5215  www fairpaysolutions.com

Proprietary and Confidential
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American Insurance Association

8. Worie 2101 L Street NW
: KR
EX; RKERS' Comp COMM Suite 400
CUTVE DiRgcToR
Washington, DC 20037
202-828-7100
Fax 202:293-1219

www.aladc.org

VIA ELECTRONIC MAIL

April 26, 2011

Gary M. Cannon

Executive Director

South Carolina Workers' Compensation Commission
Post Office Box 1715

Columbia, SC 29202-1715

Re: Proposed Amendment of Regulation 67-1302(A)
Dear Mr. Cannon:

The American Insurance Association (AlA) appreciates the opportunity to provide
comments on Regulation 67-1302(A), Maximum Allowable Payments to Medical
Practitioners. AIA represents approximately 300 major property and casualty insurers
that write nearly $100 billion in premiums each year, including more than $1 billion in
South Carolina. AlA’'s member companies write nearly $194 million in workers’
compensation insurance in South Carolina, representing 33% of the market.

AIA strongly opposes discontinuing the use of Medicare’s Resource-Based
Relative Value Scale (RBRVS) with a uniform conversion factor as the means for
determining reimbursements for medical practitioners in the workers’ compensation
system. The purpose of the RBRVS construct is to set relative reimbursement levels for
various medical specialties in order to incentivize appropriate utilization of each
specialty. As a result, the viability of the RBRVS depends upon maintenance of its
internal consistency, which is accomplished by adhering to the relative values assigned
by the Centers for Medicare and Medicaid Services (CMS) as a result of objective,
scientifically-based analysis. Granting a higher relative reimbursement level to a
particular specialty (e.g., surgical services) would upset the delicate balance achieved
by the RBRVS and lead to overutilization of those services, with negative consequences
for injured workers and payors alike. There is evidence that states which unduly
incentivize surgical interventions in this manner have a greater percentage of lost-time
claims than states which adhere to the relative values assigned by CMS.



Surgeons oppose Medicare-based fee schedules because they chafe at RBRVS
valuation, which shifts reimbursements away from specialists and towards general
medicine to correct longstanding imbalances. This is why surgeons in Tennessee a few
years ago were able to defeat a Medicare-based fee schedule with a uniform
conversion factor, resulting in variable reimbursement rates that neutered the predicate
of the RBRVS approach, with surgery over 300% of Medicare. This is why orthopedic
surgeons in Maryland subsequently won a “raise” in their reimbursements to over 140%
of Medicare, eliminating the uniform conversion still applicable to other services at
- 109%.

However, the mere fact that surgeons object to how their services are valued in
an RBRVS construct does not make adoption of an RBRVS approach bad policy.
Medicare is the most ubiquitous reimbursement system in the country, and its RBRVS
approach is unique to Medicare. It is a political judgment at what level to reimburse —
whether at 100% of Medicare or some muitiple thereof — but preserving a uniform
conversion factor is the only means of preserving the RBRVS approach. Changing
course will result in an endless parade of special pleaders, intent on cutting a better
deal for themselves than other medical specialties. The result will be a politicized fee
schedule, with the Commission embroiled in endless controversy over what is deemed
“fair” to this practitioner group or another.

Please call me at (202) 828-7167 if you have any questions about these

comments.

Respectfully submitted,

[ty A B2

Kenneth A. Stoller
Senior Counsel
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April 25,2011

Mr. Gary Cannon

Executive Director -
Workers’ Compensation Commission E @/

1333 Main Street REQE EB
Post Office Box 1715 '

Columbia, South Carolina 29202 APR 26 20U
KERS' COMP COMM.
Re:  Notice of Drafting to Amend Regulation 67-1302(A) S GE‘;(VEOCRU‘{%\’E DIRECTOR

Dear Mr. Cannon:

Please let the following serve as written comments on behalf of the South Carolina
Medical Association with respect to the South Carolina Workers’ Compensation Commission’s
proposal to amend Regulation 67-1302(A), Maximum Allowable Payments to Medical
Practitioners.

According to the notice of drafting in the March 25, 2011, South Carolina State Register,
the Workers’ Compensation Commission intends to amend Regulation 67-1302(A) to remove
the limitation of using a relative value scale and one conversion factor set by the Commission.

The South Carolina Medical Association supports allowing the Workers’ Compensation
Commission to have additional flexibility with respect to the conversion factors. Because of the
complexity of physician payment, setting fees for physicians without the flexibility to use
various conversion factors can, as it did in the most recent update to the physician fee schedule,
result in payment disparities that neither reflect the mission of the Workers’ Compensation
Commission nor are commensurate with the physician expertise required to control costs and
facilitate more effective treatment of injured workers. The South Carolina Medical Association,
however, does not support the use of multiple conversion factors to create unfair disparities
between physician specialties.

The South Carolina Medical Association does not support removing the requirement that
a relative value scale be used for establishing the physician fee schedule. Of all available
frameworks that could be used for setting physician payments, the relative value scale provides
the most accurate baseline for setting physician fees within the context of the delivery of
workers® compensation care. Because alternatives to the relative value scale are not structured in



Mr. Gary Cannon
Page Two
Written Comments Regarding Notice of Drafting

a manner that is conducive to the delivery of workers’ compensation care, the result when using
these alternatives would likely be more difficult access to quality care for workers’ compensation
patients, longer and more difficult recoveries, and additional costs and unpredictability in the
system. Any issues with physician payments arising out of the use of the relative value scales
can be resolved with the flexibility that would come from being able to utilize multiple
conversion factors.

Thank you for this opportunity to present comments with regard to the Notice of
Drafting. Should you have any questions or need for clarification, please contact our General
Counsel, Scott Hultstrand, at 803-798-6207 x400.

Sincerely yours,

Chief Executive Officer



MAPTA

American Physical Therapy Association
South Carolina Chapter

3581 Centre Circle
Suite 104

Fort Miil, SC 29715
(803) 802-5450

(815) 371-1498 fax April 21, 2011

Gary Canmnon, Executive Director
& _‘orkers Compensation Commission
ox 1715
Columbia, SC 29202-1715

President:

! "e_\South Carolma Chapter of the American Physical Therapy Association
TAYappreciates the opportunity to comment on the Commission proposal to
: egulatlon 67-1302 (A), Maximum Allowable Payments to Medical
L tioners. It is my understanding that the Commission is considering various

" methodologies and comment on each methodology would require more detail. As to the
March 25, 2011 notification it appears the Commission is taking into consideration
multiple conversion factors applied to a relative value scale.

Jill Boorman; P
Secretary

Jane Bost

05 SCAPTA would oppose multiple conversion factors utilizing the Resource
Executive Director

Based Relative Value System (RBRVS). The basis of the RBRVS system is that all CPT

Bb”‘rd of Directors codes are valued relative to one another. The Relative Value Update Committee (RUC)
AaronEmbry T regularly reviews code values and assigns \_falues to new codes as they are developed.
Nina Chitty, PT The value of each code includes consideration of the practice expense, work expense

“=Mark Murphy, PT and malpractice expense that is incurred with performance of that procedure. Based on
: 3:3 gg:c’i:ty PT this, the use of multiple conversion factors is inconsistent with the premise of adopting
Greg Sills, PTA RBRYVS as the basis for payment.

In summary, SCAPTA does not support the adoption of multiple conversion
factors based on provider type or specialty. Should there be specifics on other payment
methodologies available, we would appreciate the opportunity to comment. Thank you

for your time.
. MECEIVE])
incerely, A
na APR 21 2011
Janet M Shelley PT, DPT 8. C. WORKERS' COMP. COMM,

EXECUTIVE DIRECTER

Chair, Payment Policy Committee

SC Physical Therapy Association

P: (864) 679-1600 Ext. 301 | F: (864) 679-1605
Email: jshelley@4mbc.com| Web: www.scapta.org




TO: Commissioners
FROM: Gary M. Cannon
DATE: May 11,2011

RE: Medical Services Provider Manual - Update

In January 2009 the Commission’s consultant began work on updating the Medical Services
Provider Manual (MSPM). The MSPM had not been revised since 2003. The consultant was
contracted to work twenty hours per week. The work was completed and on January 25, 2010 the
Commission approved the following with regard to the Medical Services Provider Manual.

1. Approved Medicare’s 2010 relative value units and a conversion factor of $50 and $30
for anesthesia.

2. The MSPM be reviewed annually unless the majority of the Commission votes to extend
the period.

3. Allow a public comment period following the release of the draft modifications to the
MSPM in the future.

4. Create an advisory committee to determine whether the Commission is using the correct
process to determine these values and whether or not there is a need for more than one
conversion factor.

5. Approved an effective date of July 1, 2010 for the revisions to the MSPM.

The advisory committee was appointed and presented its recommendations at the July 19, 2010
Commission Business Meeting.

The former Director of Insurance and Medical Services began medical leave on February 7, 2011
and officially retired April 22, 2011, The Commission immediately began recruitment to fill the
position. Brad Fickle was employed as the Director of Insurance and Medical Services effective
April 25,2011, Mr. Fickle was the most qualified candidate for the position however he did not
possess the specific knowledge, skills and abilities to immediately begin conducting evaluation '
and analysis to complete the annual review of the MSPM by July 1, 2011. During this time I
contacted a consulting firm to discuss the possibility of performing this annual review of the
MSPM. The preliminary cost estimate for this work made this option cost prohibitive. 1 am of the
opinion Mr. Fickle has the knowledge, skills and abilities to conduct the evaluation of the MSPM
if the recommended schedule is approved. '

Therefore, I respectfully request the Commission authorize a six month delay in the review and
revisions to the Medical Services Provider Manual. The new effective date of the revised MSPM
will be January 1, 2012. Attached is a proposed Development schedule. It includes the
requirement for receiving comment from the public after the draft revisions are prepared.



Medical Services Provider Manual Update
Proposed Development Schedule

May 11, 2011
Start Completion Task Status
January February Order/Receive 2011 AMA CPT Manual Completed
March April 15 Review Medicare's Physicians Fee Schedule Final Rule Completed
for 2010
May 13 May 27 Request utilization data from carriers/self-insureds
June 1 July 15 Analysis of impact of new/old relative values
Update medical inflation MEI data
July 18 WCC Business Meeting
August 17 WCC Work session Review Preliminary Draft of Report
August 18 Sept 19 Meetings with stakeholder groups

September 19

October 24

November 1

November 16

January 1, 2012

November 15

December 1

WCC Business Meeting - Receive public comment from
stakeholder groups

WCC Business Meeting - Approval of Revised Fee Schedule

Compilation of fee schedule
Add new codes and descriptions, delete old codes
Calculate new prices
Revise narrative, including changes to payment policies
Type fee schedule

Publication of Update Fee Schedule

Effective Date of Revised Schedule



State of South Carolina

TEL: {803) 737-5700
EAX: (803) 737-5764

1333 Main Street, 5* Floor
P.O. Box 1715
Columbia, $.C, 29202-1715

Workers’ Compensation Commission

TO: Commissioners
FROM: Gary M. Cannon
DATE: May 12,2011

RE: Administrative Policy and Procedures Manual

Attached is the summary of substantive changes for the Commission’s
Administrative Policies and Procedures Manual. The entire document is 316 pages.
Printing individual copies for you would result in 2,212 pages being printed and
copied. Therefore, we opted to provide you the entire manual in electronic (pdf)
format. Three individual pdf files will be sent to you electronically.

If you wish us to provide you a paper copy of the manual please advise.



MEMORANDUM

May 11, 2011
TO: Commissioners
FROM: Cathy Floyd
Human Resources
SUBIJECT: Administrative Policies and Procedures Manual — Summary of Substantive Changes

Below is a summary of the substantive changes that are being proposed to update the Administrative Policies
and Procedures Manual. Attached is a complete copy of the proposed Administrative Policies and Procedures
Manual. Changes are noted in the attachment by striking through deleted text and underlining newly added
text.

Sections 2.24 Reduction in Force (RIF) Policy, 2.25 Progressive Discipline Policy and 2.26 Grievance Policy of the
Administrative Policies and Procedures Manual require final approval through the State Office of Human
Resources (OHR) before we can adopt the changes. It is requested that those Policies be submitted immediately
to OHR for approval.

Section 2.15 Employee Performance Management Policy (EPMS}, revised October 25, 2010, and Section 2.23
Employee of the Year Policy, revised February 22, 2011, have been adopted and require no additional changes. It
is requested that all remaining changes be adopted updating the Administrative Policies and Procedures
Manual.

Summary of Substantive Changes

Table of Contents
o The order of the policies has been changed to reflect a more natural progression of topics.
* Some polices have been combined or eliminated, details will be provided by each section below.

Disclaimer and Acknowledgment
s This page has been created to acknowledge receipt of the Manual.
» A copy of the page is to be signed and returned to Human Resources for filing.

Section 1.00 — General Information

1.01 — Purpose and Scope
» A change was made to reflect that the policies and procedures are applicable to all employees that
are not specifically exempted by § 8-11-260 of the South Carolina Code of Laws.
» Terms “written,” “in writing,” or similar language shall also apply to electronic documents.
¢ Section on Definitions has been added.
* A statement was added that all employees shall sign an acknowledgement form advising they have
been notified regarding the availability of the Administrative Policies and Procedures Manual.



FORMER SECTION 1.02 Organizational Structure of the Commission
* This section was redundant and removed from the manual.

1.02 — Equal Employment Opportunity
¢« This section was added to provide notice to all emp!oyees that the Commissicn is an equal
opportunity employer.

1.03 — Ethics Act
e The two exhibits were incorporated into the verbiage of the policy.

1.04 - Staff Conduct and Behavior
¢ No substantive changes were made; some sections were reworded to provide clarification on the
content.

1.05 — Visitors and Guests
» This section was updated to reflect the new building location and Commission layout.

FORMER SECTION 1.06 Travel and Budget Committee Policy _
e The entire section was removed from the Administrative Policies and Procedures Manual.
s Travel policies and procedures have been incorporated into the newly combined Section 2.16 Staff
Development and Training. '

1.06 - Full-time Equivalent {FTE) Positions
* This section was added to ensure all employees are aware they can only occupy one full-time
equivalent position at a time.

FORMER SECTION 1.07 Drug-Free Workplace Act
e ' Combined with 2.04 Drug Free Workplace Policy

Section 2.00 — Human Resources

2.01 - Affirmative Action / Equal Employment Opportunity Policy
¢ The AA/EEO Policy Statement is no longer listed as an Exhibit, but rather a Section by itself.
* A statement was added to indicate the affirmative action is to remove any disparate effects of past
discrimination. .
¢ Aformer employee’s name was removed as the EEO Officer and now refers to the Human Resources
Director’s responsibilities.

2.02 — Affirmative Action / Equal Opportunity Plan
e There were no substantive changes made, limited to simple wording and grammatical changes.

2.03 — Anti-Harassment Policy .
e This Policy was changed from Section 2.31 to 2.03 to reflect a more natural progression.



* A Scope and Purpose Section was added to help summarize the Commission’s zero tolerance policy
regarding discrimination.

¢ A Training Section was added requiring all staff complete tralmng within 10 days of receipt of the
Policy.

* An acknowledgement form was created to ensure all employees have received the policy and
completed the required training.

FORMER SECTION 2.04 — Employee Orientation
e This Section was removed from the manual and incorporated into the induction paperwork that is
sent to the appropriate Department Director upon the hiring of an employee.

2.04 - Drug Free Workplace Policy ‘
¢ This Policy was changed from Section 2.25 to 2.04 to reflect a more natural progression.
o Policy was renamed from Employee Assistance Program (EAP) to Drug-Free Workplace Pol:cy
¢ Verbiage was incorporated from the Former Section 1.07 Drug-Free Workplace Act dated April 2006.
= All references to the inactive CARE program are removed and replaced with contact information for
the SC Department Vocational Rehabilitation. '

2.05 ~ Classification Plan .
e The sections of the policy have been reorganized and wording has been adopted to reflect the State
Human Resources Regulation Section 17-702 Classification Plan. _
© o Theadministration of this plan has been delegated to the Commission and the policy has been
updated to reflect that change, .
» Former Section 2.27 Establishing and Maintaining Position Descriptlons has been incorporated into
this policy.

2.06 — Recruitment and Selection
e This Policy was changed from Section 2.03 to 2.06 to reflect a more natural progression.
e The definitions section was removed because it has already been covered in Section 1.01,
+ - The Recruiting Activities Section was replaced with more detailed job posting information and
freedom of information act requests section to reflect verbiage in the State Human Resources
Regulation Section 17-703 Job Vacancy Announcements.

2. 07 Movement and Status
e This Policy was changed from Section 2 05 to 2.07 to reflect a more natural progression and was
renamed from Employee Appointments and Assignments to Movement and Status.
e The sections of the policy have been reorganized and wording has been adopted to reflect the State
Human Resources Regulation Section 17-704 Movement and Status.

2.08 - Classified Employee Pay Plan
¢ This Policy was changed from Section 2.11 to 2.08 to reflect a more naturaE progressicn and was
renamed from Compensation Plan to Classified Employee Pay Pian.



¢ The sections of the policy have been reorganized and wording has been adopted to reflect the State
Human Resources Regulation Section 17-705 Classified Employee Pay Plan.

FORMER SECTION 2.09 ~ Fringe Benefits
¢ This Section was removed from the manual and incorporated into the induction paperwork that is
sent to the appropriate Department Director upon the hiring of an employee.

2.09 - Attendance and Hours of Work _
e  This Policy was changed from Section 2.06 to 2.09 to reflect a more natural progression.
e The Hazardous Weather Section was removed and added to the Employee Leave Programs Policy.
¢ Some sections were rearranged and reworded to provide clarification on the content.

2.10 — Overtime Policy
» This Policy was changed from Section 2.28 to 2.10 to reflect a more natural progression.
* There were no substantive changes made, limited to simple wording and grammatical changes.

2.11 — Holidays
+ This Policy was changed from Section 2.08 to 2.11 to reflect a more natural progression.
¢ Christmas Eve was added as one of the legal holidays.
e The Holidays Declared by the Governor section was removed because it is no longer valid.
» The State regulations concerning the extension of holiday compensation were revised in November .
2009, the policy was updated to reflect that revision.

2,12 — Employee Leave Programs
o This Policy was changed from Section 2.07 to 2.12 to reflect a more natural progression.
¢ Concurrent Family Medical Leave Act (FMILA) leave has been included.
* Many types of other paid leave were omitted from the previous version of this policy. The policy
" now contains a more inclusive list of all leave types available for eligible employees.

' 2.13 — Leave Transfer Program _ ‘
o This Policy was changed from Section 2.20 to 2.13 to reflect a more natural progression. -
e The verbiage has been changed to reflect the State Human Resources Regulation Section 17-711
Leave Transfer Program.
* Related forms have been deleted due to the automation of the leave transfer program in the South
Carolina Enterprise Information System {SCEIS).

2.14 - Dual Employment ,
e This Policy was changed from Section 2.13 to 2.14 to reflect a more natural progression.
e Dual employment no longer needs the approval of the Budget and Control Board. The responsibility
of final approval has been delegated to the Executive Director.
e A section on Compensation for Dual Employment has been added for clarification.



2.15 —- Employee Performance Management System (EPMS) Policy
¢ No changes are proposed; the policy was last updated and adopted October 25, 2010..

FORMER SECTION 2.16 — Occupational Safety and Health
» This section was removed since there is no longer a safety committee.

2.16 - Staff Development and Training
» Former Sections 2.17 Continuing Education and Career Development, 2.18 Professional Conferences
and Seminars and 2.19 Staff Development and Training have been combined to reduce redundancy.

2.17 — Nepotism Policy
¢ A change was made to correct the regulation sited within the policy.
¢ The statement exempting 120 days temporary employees from the policy was removed.

2.18 — Electronic Media Usage Policy
e This Policy was changed from Section 2.35 to 2.18 to reflect a more natural progression.
e The changes to the policy were made to model it after the policy used by the State Budget and
Control Board. '

2.19 - Employee Injuries
* This Policy was changed from Section 2.32 to 2.19 to reflect a more natural progression.
+ Information regarding CompEndium was added.
e The Workers' Compensation Election Form was created to capture the leave election of an
employee missing over seven days related to the injury.

2.20 — Smoking Policy
* This Policy was changed from Section 2.33 to 2.20 to reflect a more natural progression.
e Changes were made to the policy to reflect the designated smoking areas of the current building.

2.21 — Distribution and Solicitation
e This Policy was changed from Section 2.23 to 2.21 to reflect a more natural progression.
e There were no substantive changes made, limited to simple wording changes.

2.22 - Dress Code Policy
e This Policy was changed from Section 2.29 to 2.22 to reflect a more natural progression.
¢ No changes are proposed.
s Guidelines will be given to the department directors for clarification on appropriate attire.

2.23 — Employee of the Year Policy
e No changes are proposed; the policy was last updated and adopted February 22, 2011.



FORMER SECTION 2.24 - Exit Interviews

This section was removed and incorporated into the separation process.

2.24 — Reduction in Force Policy

This Policy was changed from Section 2.22 to 2.24 to reflect a more natural progression.

The policy was updated to reflect the changes adopted in the EPMS policy that uses a three-point
rating rather than a four-point rating scale.

All updates to the policy follow the model policy provided by the State Office of Human Resources.

2.25 — Progressive Discipline

This Policy was changed from Section 2.13 to 2.25 to reflect a more natural progression.

Under Disciplinary Actions, D. — change to from supervisors to Department Directors have the
authority to send an employee home.

Added a section on Types of Disciplinary Actions and updated the Progressive Discipiine Chart to
reflect the State Human Resources’ progressive discipline model policy.

2.26 — Grievance and Appeals Policy

This Policy was changed from Section 2.14 to 2,26 to reflect a more natural progression.

The verbiage has been changed to reflect the State Human Resources Regulation Section 17-713
State Employee Grievances and Appeals.

A grievance procedures flowchart was added for clarification on the process and timelines.

FORMER SECTION 2.27 — Establishing and Maintaining Position Descriptions

This section was removed and incorporated into Section 2.05 Classification Plan.

2.27 - Recordkeeping

This Policy was changed from Section 2.26 to 2.27 to reflect a more natural progression and the
name changed from Personnel File to Recordkeeping Policy.

The verbiage has been changed to reflect the State Human Resources Regulation Section 17-720
Recordkeeping.

Sections have been added for Supervisory Employee File, Employee Insurance Benefits File, and
Classification Records.

The Freedom of Information Act Section has been expanded.

- FORMER SECTION 2.34 — Severe Weather Policy

This section was removed and incorporated into Section 2.12 Employee Leave Programs.

Section 3.00 — Finance and Administration

e Section 3.00 Finance and Administration and Section 4.00 Finance and Purchasing have been combined
into the revised Section 3.00 Finance and Administration.



FORMER SECTION 3.01 -~ Maintenance
e This section was removed since we are currently leasing our office space with a maintenance
agreement included in the lease.

3.01 - Motor Vehicles
e This Policy was changed from Section 3.04 to 3,01,
e Verbiage was added to cover the use of electronic devises while using a State vehicle.

FORMER SECTION 3.02 — Credit Cards
s This section was removed since we are no longer issued individual credit cards.
» The use of credit cards to purchase gasoline for travel in State vehicles has been included in Section
3.01 Motor Vehicles Policy.

3.02 - Travel and Subsistence Expenses
e This Policy was changed from Section 4.04 Reimbursement for Travel and subsistence Expenses to
3.02 Travel and Subsistence Expenses.
¢ Information was added regarding the GSA allowable per diem rates.
e Obsolete references to Stars Form 62 have been removed due to the automated functionality of the
South Carolina Enterprise Information System (SCEIS}.

FORMER SECTION 3.03 — Insurance
e This section has been removed; it is a desk procedure for a position and not suited for an agency
wide manual.

3.03 — Mait and Copy Room
s This Policy was changed from Section 3.06 to 3.03 to reflect a more natural progression.
¢ Adjustments were made to the time mail is be to dropped off and picked up.
» A Section was added regarding the check deposit box.

3.04 — Office Supplies and Purchasing Procedures
» This Policy was changed from Section 3.05 Inventory to 3.04 Office Supplies and Purchasing
Procedures and combined with portions of Former Section 4.02 Internal Purchasing Procedures to
reduce redundancy.
* No substantive changes were made; some sections were reworded to provide clarification on the
content.

FORMER SECTION 3.05 — Inventory Policy
e This section was removed, it is a desk procedure and not suited for an agency wide manual.

3.05 - Financial Reference Tables
e This Policy was added for reference regarding cost allocation.

FORMER SECTICN 3.07 — Telecommunications



s This section was removed, portions of the policy have been incorporated into Section 1.05 Visitors
and Guests. '
e The State no longer utilizes the distribution of mdlwdual caltling cards.

FORMER SECTION 3.08 — Front Desk Procedures
e This section was removed, it is a desk procedure and not suited for an agency w:de manual,

FORMER SECTION 4.00 ~ Finance and Purchasing
e Section 3.00 Finance and Administration and Section 4.00 Finance and Purchasing have been combined
into the revised Section 3.00 Finance and Administration.

FORMER SECTION 4.01 — Minority Business Plan
. » This section was removed, it is a desk procedure for a position and not suited for an agency wide
manual.

FORMER SECTION 4.03 - Check Distribution
e This policy has been deleted due to the automation provided with the South Carolina Enterprise
Information System (SCEIS).

FORMER SECTION 4.04 — Reimbursement for Travel and Subsistence Expenses
e This section was removed and incorporated into 3.02 — Travel and Subsistence Expenses.

FORMER SECTION 4.05 - Revenue Collection
' e This section was removed, it is a desk procedure and not suited for an agency wide manual.
e Portions of the policy have been inciuded in Section 3.03 mail and Copy Room.

Attachment:

cc: Mr. Cannon



