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THE
SOUTH CAROLINA WORKERS’ COMPENSATION COMMISSION
BUSINESS MEETING

Tuesday, February 19, 2013

A Business Meeting of the South Carolina Workers’ Compensation Commission was
held in Hearing Room A of the Workers’ Compensation Commission on Tuesday, February 19,
2013 at 10:30 a.m. The meeting agenda was posted prior to the meeting and proper advance
notice was made to all concerned parties in compliance with requirements in the Freedom of
Information Act. The following Commissioners were present:

T. SCOTT BECK, INTERIM CHAIRMAN
SUSAN S. BARDEN, VICE CHAIR
MELODY L. JAMES, COMMISSIONER
GENE MCCASKILL, COMMISSIONER
ANDREA C. ROCHE, COMMISSIONER
AVERY B. WILKERSON, JR., COMMISSIONER

Present also were Gary M. Cannon, Executive Director, Grant Duffield, Insurance and
Medical Services Director; Virginia Crocker, Judicial Director; Greg Line, Claims Director;
Cathy Floyd, Human Resources Manager; Wayne Ducote, Coverage Director; W.C. Smith, Self-
Insurance Director; Betsy Hartman, IT Director; Amanda Underhill, Business Analyst; and Keith
Roberts, Attorney. Also present was Ronnie Maxwell, Injured Workers’ Advocates.

Chairman Beck called the meeting to order at 10:30 a.m.

AGENDA
Commissioner Barden moved that the agenda be approved. Commissioner Roche
seconded the motion, and the motion was approved.

APPROVAL OF MINUTES — BUSINESS MEETING OF JANUARY 22, 2013
Commissioner Roche moved that the minutes of the Business Meeting of January 22,

2013 be approved. Commissioner Barden seconded the motion, and the motion was approved.

RESOLUTION - RECOGNITION OF SERVICE - DERRICK L. WILLIAMS
Motion on Resolution of Appreciation to Derrick L. Williams

Commissioner Barden made a motion to adopt the following Resolution of Appreciation
to Derrick L. Williams:

WHEREAS, Commissioner Derrick L. Williams was appointed in 2007 by Governor
Mark Sanford to serve the remainder of a six-year term ending in 2008; he was
reappointed by Governor Sanford to a six-year term July 1, 2008 expiring on June 30,
2014; and

WHEREAS, Commissioner Williams was one of the youngest individuals ever
appointed to the South Carolina Workers’ Compensation Commission; and

WHEREAS, Commissioner Williams continued to serve the Commission, stakeholders

in the workers’ compensation system, claimants, and the citizens of South Carolina in a
quasi-legislative and judicial capacity until January 30, 2013; and
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WHEREAS, Commissioner Williams in his judicial capacity was known by the
claimants, attorneys, employers and insurance carrier representatives who appeared
before him as having a calm demeanor and resolve and rendering fair and consistent
decisions in cases by relying on the merits of the case; and

WHEREAS, Commissioner Williams in his public policy making role on the
Commission was contemplative, deliberate and judicious in his participation of the
decisions of issues before the Commission always concerned about the public policy
decision’s impact on the overall system; and

WHEREAS, Commissioner Williams was instrumental in the development of the
Regulations for Mediation by his leadership as chair of the advisory committee of system
stakeholders charged with drafting the regulations for consideration by the Commission;
and

WHEREAS, on January 30, 2013 after six (6) years of service on the Commission,
Commissioner Williams resigned from the South Carolina Workers’ Compensation
Commission to return to private practice leaving a stellar record of public service to the
State of Carolina.

NOW, THEREFORE, BE IT RESOLVED, on this 19th day of February, in the Year
2013, the South Carolina Worker’s Compensation Commission commends and offers
great appreciation for Commissioner Derrick Williams’ years of dedicated service to the
South Carolina Workers’ Compensation Commission and wishes all the best as he begins
a new chapter in his life.

Commissioner Wilkerson seconded the motion, and the motion was approved.

GENERAL ANNOUNCEMENTS
Chairman Beck recognized Commissioner McCaskill for ten years of service to the State

of South Carolina, and presented him with a certificate and pin.

APPLICATIONS FOR APPROVAL TO SELF-INSURE

Self-insurance applications were presented by W.C. Smith, Self-Insurance Director.
Thirty-four (34) prospective members of three (3) funds were presented to the Commission for
approval. The applications were:

Palmetto Timber Fund
HRYV Enterprize LLC
HTH Timber

Twin State Forest Products

SC Home Builders SIF

Albert Porth’s Remodeling & Fire-Water Restoration
American Comfort Heating & Cooling Inc.
Anthony Boling dba Tri Square Home Repair
Antonio Noriega dba Battle Construction
Billy Fullwood dba Fullwood Masonry
Branham Land Clearing & Grading Inc.
Carolina Custom Framing LLC

Contracting Decors Inc.

Crystal D. Kollett dba Kollett

Diana Kelly dba Custom Creations
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Doug Barth dba Barth’s Construction
Durham Home Services Inc.

Eagle Excavating Inc.

Eric Humphrey dba B&S Landscaping
Farmer Masonry Inc.

Gene Hodges dba Key’s Painting

H General Contractors LL.C

Henthorn Architecture and Construction LLC
Jack Owens & Son LLC

Jimmy Cobb dba Jimmy Cobb Fence

Kirby S. Jackson Jr.

Michael Henderson dba Mike Henderson Construction
Nash Footings Inc.

Palmetto Landing of Greenville LLC

Roman Merlos dba The Amigo’s Crew
Suncoast Development of Carolinas LLC
Southern Communications Resources LLC
Taylor Taurus dba Taylor Made Contracting
Thompkins & Associates Inc.

Whitehall Construction Company LLC

SC Municipal Self Insurance Trust

Town of Ulmer

After examination of the applications, it was determined that each complied with the
Commission’s requirements and each was recommended for approval. Commissioner Wilkerson
made the motion to approve the applications to self-insure, and Commissioner James seconded
the motion. The motion was unanimously approved.

DEPARTMENT DIRECTORS’ REPORTS
The Department Directors presented their reports which were also submitted to the
Commission in written form.

Administration Department

On behalf of Diana Gantt, Gary Cannon presented the Summary of Revenues and
Expenditures for the period ending January 31, 2013. The benchmark for January is 58.33%. The
Commission’s revenues are at 49.68%, and expendltures are at 57%. There was discussion on the
Commission’s decrease in revenues. Mr. Cannon said he will present an end of the fiscal year
financial projection at the next Business Meeting.

Human Resources Department
Cathy Floyd presented the Human Resources report for the period of January 11, 2013
through February 12, 2013. Ms. Floyd pointed out the following highlights from her report:
Extended an offer that was accepted by J. Keith Roberts for the Attorney II position.

» The Commission reached 100% goal attainment on the annual Equal Employment
Opportunity Report submitted to the General Assembly. The Commission is one of
five agencies that reached 100% geal attainment.

* Nominations for the 2012 Employee of the Year closed on February 15, 2013.

Information Services
Betsy Hartman presented the Information Services Department’s report. Ms. Hartman
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reported that the proposed contract Agreement for Services with DSIT for FY2012-2013 is still
pending. DSIT’s attorneys are amending the contract to include language about security.

Insurance & Medical Services Department

Grant Duffield presented the Insurance & Medical Services Department’s report.
Insurance and Medical Services Department is working closely with IT to automate the 12M fine
assessment process and to improve carrier related Order and Rule to Show Cause Hearing
process. Year to date, the Compliance Division has collected $238,659 in fines which represents
129% of prior year’s accrual; Coverage Division’s fine revenue is trending at 116% of prior
year; and Self Insurance tax revenue is trending at 107% of prior year.

Claims Department -

Greg Line presented the Claims Department’s report. For the month of January, Claims
Department closed 2,527 individual case files. Fine revenue received in January was $60,550, a
decrease of $9,400 over prior month.

Judicial Department

Virginia Crocker presented the Judicial Department’s report. The Judicial Department
continues to prepare for the passage of the mediation regulation. She recently met with Judicial
staff and the Commissioners’ Administrative Assistants to review the regulations and discuss
internal processes.

EXECUTIVE DIRECTOR’S REPORT
Gary Cannon, Executive Director, presented his report which was also submitted to the
Commission in written form. He pointed out the following highlights from his report:

Proposed Mediation Regulation (R4286)

The House LCI Subcommittee conducted a hearing on the proposed mediation
regulations on January 23. The subcommittee adjourned debate and requested additional
information. The Senate Judiciary Subcommittee conducted a hearing on the proposed
regulations on February 6. The Senate Judiciary Committee met on February 12 and carried over
the matter.

R67-706 Oral Argument (R 4283)

The House LCI Subcommittee conducted a hearing on the proposed regulations
governing arrival time of attorneys for appellate hearings on January 23. The subcommittee
adjourned debate and requested additional information. The Senate Judiciary Subcommittee
conducted a hearing on the proposed regulation on February 6. The Senate Judiciary Committee
met on February 12 and carried over the matter.

FY 2013-14 Budget
The FY 2013-14 Budget will be presented to the Senate Transportation and Regulatory

Committee on March 20.

Surgical Implant Advisory Committee

The Surgical Implant Advisory Committee considered two proposals as
recommendations for the Commission. The committee will meet on March 1, 2013 to discuss the
final recommendation.
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SC Workers’ Compensation Advisory Committee

The Governor’s Workers” Compensation Advisory Committee will present its annual
report to the General Assembly. The report will include a recommendation supporting the
Agency’s proposal for sustainable funding from the General Fund.

OLD BUSINESS

A. Proposed Change to R 67-706 (Document 4283) Oral Argument

Mr. Cannon presented a recommendation that the Commission formally withdraw the
proposed R 67-706, Document 4283, relating to parties arriving thirty minutes prior to their
scheduled appellate hearing. The Regulatory Subcommittee of the HLCI met on January 23,
2013. He said several members expressed concerns about the proposed changes to the regulation.
Rep. Bill Sandifer, Chairman of the HLCI, suggested the Commission consider withdrawing the
regulation and resubmitting to the HLCI with revised language deleting the provision to fine
attorneys for not being 30 minutes early and authorize the Commission to fine attorneys for
being late to the scheduled hearing. The Senate Judiciary Committee met on February 12 and
carried over the matter.

Motion to Withdraw R 67-706 (Document 4283) Oral Argument

Commissioner Wilkerson moved to withdraw the proposed regulation. Commissioner
Roche seconded the motion, and the motion carried. Chairman Beck instructed Mr. Cannon to
prepare the appropriate letters to formally withdraw the regulation from consideration by the
General Assembly.

NEW BUSINESS
There was no new business.

EXECUTIVE SESSION

Commissioner Roche moved to adjourn into Executive Session to discuss a personnel
matter. Commissioner Wilkerson seconded the motion. The Commission adjourned into
Executive Session at 10:46 a.m.

[EXECUTIVE SESSION]

Commissioner Roche made a motion to arise from Executive Session. Commissioner
Wilkerson seconded the motion, and the motion was approved. The Commission arose from
Executive Session at 11:02 a.m. Upon arising from Executive Session, Chairman Beck stated
there was discussion with no action taken.

ADJOURNMENT
Commissioner Barden made the motion to adjourn. Commissioner James seconded the
motion, and the motion was approved.

The February 19, 2013 meeting of the South Carolina Workers’ Compensation
Commission adjourned at 11:02 a.m.

Reported March 18, 2013
Kim Ballentine, Office of the Executive Director
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THE
SOUTH CAROLINA WORKERS’ COMPENSATION COMMISSION
SPECIAL BUSINESS MEETING

Monday, March 4, 2013

A Special Business Meeting of the South Carolina Workers’ Compensation Commission
was held in Hearing Room A of the Workers’ Compensation Commission on Monday, March
04, 2013 at 2:00 p.m. The meeting agenda was posted prior to the meeting and proper advance
notice was made to all concerned parties in compliance with requirements in the Freedom of
Information Act. The following Commissioners were present at the meeting:

T. SCOTT BECK, INTERIM CHAIRMAN
MELODY L. JAMES, COMMISSIONER
GENE MCCASKILL, COMMISSIONER
ANDREA C. ROCHE, COMMISSIONER
AVERY B. WILKERSON, JR., COMMISSIONER
AISHA TAYLOR, COMMISSIONER via conference call

Present also were Gary M. Cannon, Executive Director; Grant Duffield, Keith Roberts,
and Virginia Crocker, Judicial Director. Visitors present were: Michael Burkett, Willson Jones
Carter & Baxley, P.A.; Hugh McAngus, McAngus Goudelock Courier, LLC; Clara Smith,
Injured Workers’ Advocates; Ellen Adams, Collins & Lacy, P.C.; and Ashley Hunter, The
McKay Firm.

Chairman Beck called the meeting to order at 2:00 p.m.

AGENDA
Commissioner Roche moved that the March 4, 2013 agenda be approved. Commissioner
James seconded the motion and the motion was approved.

REVISIONS TO PROPOSED NEW MEDIATION REGULATION R 4286

Gary Cannon, Executive Director, briefed the Commission on the progress of the
proposed mediation regulations submitted to the General Assembly. The Commission was
notified by letter dated February 28, 2013 the Senate Judiciary Committee had concerns with the
language of one portion of the regulations and requested the Commission withdraw and resubmit
the regulations with changes to Section 67-1802 A to read as follows:

A. It is ordered by the Commission that claims arising under Section 42-9-10,

or claiming permanent and total disability pursuant to Section 42-9-30 (21),

occupational disease cases, third-party lien reduction claims, contested death

claims, mental/mental injury claims, and cases of concurrent jurisdiction under

the South Carolina Workers' Compensation Act and the Federal Longshore and

Harbor Workers’ Compensation Act must be mediated prior to a hearing.
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MOTION TO APPROVE LANGUAGE FOR THE NEW MEDIATION REGULATION
(R 4286)

Commissioner Wilkerson made the motion to withdraw and resubmit the Mediation
Regulations R 4286 with changes recommended by the Senate Judiciary Committee.
Commissioner James seconded the motion, and the motion was approved.

ADJOURNMENT
Commissioner James made the motion to adjourn. Commissioner Roche seconded the

motion, and the motion was approved.

The March 4, 2013 Special Meeting of the South Carolina Workers’ Compensation
Commission adjourned at 2:05 p.m.

Reported March 18, 2013
Kim Ballentine, Assistant to the Executive Director
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TO: GARY CANNON, EXECUTIVE DIRECTOR

FROM: DIANA GANTT, DIRECTOR OF ADMINISTRATION
SUBJECT:  FINANCIAL REPORT PERIOD ENDING FEBRUARY 28, 2013
DATE: 3/11/2013

The Summary of Revenues and Expenditures for the period ending February 28, 2013, is attached.

e  February is the 8th Fiscal Month of FY13.
e There were 68 payments made to vendors, travelers, and other State Agencies.
¢ The benchmark for February is 66.67%. The Commission’s revenues are at 55.90% and expenses are at 67%.

e The following is a summary of each department expenditure benchmarks:
General Fund: Total expenditures are at 70%.

Earmark Fund:

Commissioners -
* Total expenditures are at 56% of budget.

Administration —
®  Overall the expenditures are 69% of budget.

Claims -
®  Expenditures are at 64% of budget.

Insurance & Medical -
®  Total expenditures are at 69% of budget

Judicial -
® Total expenditures are at 60% of budget.

Activity Report from the Procurement Office:

MTD YTD
SCEIS Shopping Carts 0 6
Vendors Contacted for Price Quotes 29 143
Visa Procurement Card Orders Placed 12 49
SC Dept of Corrections Orders Placed 2 7
Staples Orders Placed 6 40
State Leased Vehicles taken for Service 2 18
State Reports filed by Procurement Officer 1 12

Mail Room Activity:
MTD YTD

Files Copied for Outside Parties 247 1,768

Pages Copied 10,321 | 80,318




South Carolina Workers' Compensation Commission
Summary of Revenues and Expenditures

2012 - 2013 Budget
February 28, 2013
Budget FY To Date Benchmark 66.67%

STATE APPROPRIATIONS
General Appropriation S 1,841,795 $ 1,227,863.33 66.67%
Account Description Appropriation Expenditure Balance % Expended
Personal Services $ 1378405 S 947,833 § 430,572 68.8%
Other Operating Expenses - - - 0.0%
Employer Contribution 463,390 341,012 122,378 73.6%

Total $ 1,841,795 S 1,288,845 S 552,950 70.0%
OTHER APPROPRIATIONS

Budgeted Received

EARMARKED Revenues thru 2/28/13 % Recelved
Training Conference Registration Fee S 1,000 $ 3,950 395.00%
Sale of Publication and Brochures 8,000 2,775 34.69%
Workers' Comp Award Review Fee 75,000 46,050 61.40%
Sale of Photocopies 95,000 58,121 61.18%
Workers' Compensation Filing Violation Fee 1,891,000 1,025,288 54.22%
Sale of Listings and Labels 30,000 18,879 62.93%
Workers' Comp Hearing Fee 600,000 350,715 58.45%
Insurance Reserve Refund (Prepaid Legal) 3,493
Earmarked Funds - Original Authorization $ 2700000 $ 1,509,271 55.90%
Increase Authorization 535,066
Increase Authorization - BD100 -
Total Earmarked Revenues + Fund Balance $ 3,235,066
Account Description Appropriation Expenditure Balance % Expended
Personal Services $ 1464017 $ 976,805 S 487,212 66.7%
Taxable Subsistence 80,000 34,355 45,645 42.9%
Other Operating Expenses 1,242,865 768,087 474,778 61.8%
Employer Contribution 448,184 345,441 102,743 77.1%

Total Earmarked $ 3,235,066 S 2,124,687 S 1,110,379 65.7%
COMPUTER FUNDS CARRIED FORWARD
Computer Services - Carry forward S ) - S 0.0%

TOTAL OTHER APPROPRIATIONS

$ 3,235,066

$ 2,124,687 $ 1,110,379

65.7%



Consolidated

Commissioners

Salaries

Other Operating Expenditures
Total Contractual Services
Total Supplies & Materials
Total Fixed Charges
Total Travel

Total Other Operating Exp

Total Commissioners

Administration

Salaries

Other Operating Expenditures
Total Contractual Services
Total Supplies & Materials
Total Fixed Charges
Total Travel
Total Equipment

Total Other Operating Exp

Total Administration

Claims

Salarles

Other Operating Expenditures
Total Contractual Services
Total Supplies & Materials
Total Fixed Charges
Total Travel

Total Other Operating Exp

Total Claims

Insurance and Medica! Services

Salaries

Other Operating Expenditures
Total Contractual Services
Total Suppiies & Materiais
Total Fixed Charges
Total Travel

Total Other Operating Exp

Total insurance and Medical Services

Judicial

Salaries

Other Operating Expenditures
Total Contractual Services
Total Supplies & Materials
Total Fixed Charges
Total Travel

Total Other Operating Exp

Total Judicial

Totals By Departments
Department Totals
Commissioners
Administration
Claims
Insurance & Medical
Judicial

Total Departmental Expend
Employer Contributions

Total General & Earmarked Funds

South Carolina Workers' Compensation Commission

2012 - 2013 Budget
February 28, 2013
Year-To-Date : 67.67%
Original Budget Amended Expended Year
Budget Amendments Budget December to Date % Encumb Balance
$ 1,150,244 $ 32990 $ 1,183234 $ 116,707 $ 789,591 67% $ $ 45645
219,128 - 219,128 16,898 148,617 68% 70,511
23,499 - 23,499 726 8,429 36% 15,070
158,028 - 158,028 11,722 93,931 59% 64,097
90,950 - 90,950 5,055 37,609 41% 53,341
491,605 - 491,605 34,401 288,585 59% 203,020
$ 1641849 $§ 32990 $ 1674839 $ 151,108 $ 1,078,176 64% $ $ 248,665
$ 559,791 § 4168 $ 563,959 $ 47,327 $§ 376,201 67% S $ 187,758
105,502 - 105,502 20,605 104,921 99% 581
23,053 - 23,053 4,763 12,567 55% 10,486
132,810 - 132,810 9,520 80,381 61% 52,429
14,490 - 14,490 953 6,723 46% 7,767
- S = S S 0% 3
275,855 . 275,855 35,841 204,592 74% 71,263
$ 835646 § 4,168 § 839814 $§ 83,167 $ 580,793 69% $ $ 259,021
$ 376,757 $ 10223 $ 386980 $ 34431 $ 270,526 720% § $ 116454
64,472 - 64,472 3,489 35,846 56% 28,626
37,471 - 37,471 1,053 12,036 32% 25,435
79,659 - 79,659 6,006 48,068 60% 31,591
2,100 - 2,100 307 757 36% 1,343
183,702 - 183,702 10,855 96,708 53% 86,994
$ 560459 S 10,223 $ 570682 S 45286 $ 367,233 64% $ $ 203449
$ 422,768 $ 760 $ 423528 $ 35702 $ 292,158 69% § $ 131,370
73,104 200 73,304 5,027 61,203 83% 12,101
22,725 {200) 22,525 697 14,109 63% 8,416
62,194 - 62,194 4,254 34,230 55% 27,964
1,350 1,350 - - 0% 1,350
159,373 - 159,373 9,978 109,542 69% 49,831
$ 58,141 § 760 $ 582901 $§ 45679 $ 401,700 69% $ $ 181,201
$ 36388 § 835 $ 364721 $ 27345 $ 230,517 63% $ $ 134,204
33,570 200 33,770 2,114 18,216 54% 15,554
22,770 (200) 22,570 777 6,757 30% 15,813
70,545 70,545 5,207 41,809 59% 28,736
5,445 5,445 102 1,879 35% 3,566
132,330 . 132,330 8,199 68,660 52% 63,670
$ 496216 S 835 $ 497051 $ 35544 $ 299177 60% $ $ 197,874
$ 1,641,849 S 32990 S 1,674,839 $ 151,108 S 1,078,176 64% $ $ 248,665
835,646 4,168 839,814 83,167 580,793 69% 259,021
560,459 10,223 570,682 45,286 367,233 64% 203,449
582,141 760 582,901 45,679 401,700 69% 181,201
496,216 835 497,051 35,544 299,177 60% 197,874
$4116311 § 48976 § 4,165287 $ 360,785 $ 2,727,079 65% § $ 1,090,209
882,374 29,200 911,574 78,214 686,453 75% 225,121
I$=,_P¥”§é£_;_= $ 78!176 $ SQ%I $ 4385999 $ 3,413,532 67% $ $ 1,315,331




General Appropriation

Commissloners

Salaries
Chairman
Commissioner
Terminal Leave
Classified Employees
Total Commissioners

Administration

Salartes

Director

Classified Positions
Total Administration

Claims

Salaries
Classified Positions
Total Claims

insurance and Medical Services

Salaries
Classified Positions
Total ins and Medical Sves

Judicial

Salaries
Classified Positions
Total Judicial

General Funds

Department Totals
Commissioners
Administration
Claims
Insurance & Medical
Judiciat

Total Departmental Expend

Employer Contributions

Total General Fund Appropriations

South Carolina Workers' Compensation Commission

2012 - 2013 Budget
February 28, 2013
Year-To-Date : 67.67%
Original Budget Amended Expended Year to Date

Budget Amendments Budget February to Date % Balance
$ 115567 3323 $ 118890 S 9508 $ 76,060 64% 42,830
664,602 191 664,793 57,445 459,560 69% 205,233
- 19,747 19,747 19,747 19,747 100% (0)
290,075 9,729 299,804 24,984 199,869 67% 99,935
1,070,244 32,990 1,103,234 111,683 755,236 68% -
$ 94152 $ 2824 S 96976 S 8081 $ 64,650 67% 32,326
44,825 1,344 46,169 3,847 38,504 83% 7,665
138,977 4,168 143,145 11,929 103,154 2% 39,991
$ 67000 S 10223 S 77,223 S 6613 S 52,907 69% 24,316
67,000 10,223 77,223 6,613 52,907 69% 24,316
$ 2535 $ 760 $ 26,110 $ 2,176 S 17,407 67% 8,703
25,350 760 26,110 2,176 17,407 67% 8,703
$ 27858 S 835 $ 28693 S 2,391 $ 19,129 67% 9,564
27,858 835 28,693 2,391 19,129 67% 9,564
$1070,244 $ 32990 $1,103,234 $ 111683 $ 755,236 68% 347,998
138,977 4,168 143,145 11,929 103,154 72% 39,991
67,000 10,223 77,223 6,613 52,907 69% 24,316
25,350 760 26,110 2,176 17,407 67% 8,703
27,858 835 28,693 2,391 19,129 67% 9,564
$1329429 $ 48976 $1,378405 S 134792 $ 947,833 69% 430,572
434,190 29,200 463,390 38,478 341,012 74% 122,378
$ 1‘763=619 $ 78176 S 1&1‘795 $ 173,270 $ 1,288,845 70% 552,950




Earmarked Funds

Commissioners

Salarles
Taxable Subsistence

South Carolina Workers' Compensation Commission

2012 - 2013 Budget

Total Salaries

Other Operating Expenditures
Contractual Services
Office Equipment Service
Copying Equipment Service
Print/Bind/Advertisement
Print Pub Annual Reports
Data Processing Services
Freight Express Delivery
Telephone
Cellutar Phone Service
Legal Services/Attorney Fees
Other Professional Services
Total Contractual Services

Supplies & Materials
Office Supplies

Copying Equipment
Printing

Data Processing Supplies
Postage

Communication Supplies
Maint/Janitorial Supplies
Motor Vehicle Supp/Gasoline
Other Supplies

Total Supplies & Materials

Fixed Charges

Rental-Cont Rent Payment
Rent-Non State Owned Property
Rent-Other

insurance-State

Insurance-Non State

Fees & Fines

Equipment Maintenance

Total Fixed Charges

Travel {Includes Leased Car)

in State - Meals (Non-Reportable)
in State - Auto Mlleage

in State - Subsistence Allowance
Out State - Meals

Out State - Auto Mileage

Leased Car

Total Travel

Total Other Operating Expenditures
Total Commissioners

February 28, 2013
Year-To-Date : 67.67%

Original Budget Amended Expended Year
Budget  Amendments Budget February to Date % Encumb Balance
$ 80000 $ - $ 80000 S 5024 $ 34,355 3% S $ 45,645
80,000 - 80,000 5,024 34,355 43% - 45,645
1,700 - 1,700 - - 0% 1,700
1,200 - 1,200 - 1,057 88% - 143
1,510 - 1,510 - - 0% . 1,510
1,028 - 1,028 - - 0% - 1,028
34,000 34,000 2,330 20,770 61% - 13,230
1,490 1,490 73 73 5% 1417
6,100 - 6,100 321 21,468 352% (15,368)
9,100 - 9,100 859 7,005 77% . 2,095
160,000 - 160,000 13,315 98,073 61% - 61,927
3,000 - 3,000 - 170 6% - 2,830
219,128 - 219,128 16,398 148,617 68% - 70,511
7,500 - 7,500 75 2,000 27% - 5,500
4,200 4,200 - 1,716 41% - 2,484
1,200 - 1,200 - 895 75% - 305
1,649 - 1,649 10 25 1% - 1,624
8,500 8,500 606 3,583 42% - 4,917
50 - S0 - - 0% - S0
200 200 35 94 47% - 106
100 100 - 49 49% - 51
100 - 100 - 67 67% - 33
23,499 - 23,499 726 8,429 36% - 15,070
2,500 - 2,500 28 380 15% - 2,120
149,000 - 149,000 11,694 93,550 63% - 55,450
250 - 250 - - 0% - 250
4,500 - 4,500 - - 0% - 4,500
1,169 - 1,169 - 0% - 1,169
109 109 - 0% - 109
158,028 - 158,028 11,722 93,931 S9% - 64,097
350 350 14 151 43% 199
20,000 20,000 1,869 11,927 60% 8,073
30,000 30,000 369 6,027 20% 23,973
100 - 100 - 75 75% 25
2,000 . 2,000 . 288 14% 1,712
38,500 38,500 2,803 19,141 S0% - 19,359
90,950 - 90,950 5,055 37,609 41% - 53,341
491,605 . 491,605 34,401 288,585 59% . 203,020
$ 571,605 $ - $ 571,605 $ 39425 $ 322,940 56% $ - $§ 248,665



South Carolina Workers' Compensation Commission

2012 - 2013 Budget
February 28, 2013
Earmarked Funds
Year-To-Date : 67.67%
Original Budget Amended Expended Year
Budget  Amendments Budget February to Date % Encumb Balance
Administration
Salaries
Classified Positions $ 408567 $ - S 408567 $ 34047 S 264,652 65% S - $ 143915
Temporary Empioyees 11,247 - 11,247 1,351 8,394 75% 2,853
Terminal Leave 1,000 - 1,000 - 0% - 1,000
Total Salaries 420,814 - 420,814 35,398 273,046 65% - 147,768
Other Operating Expenditures
Contractual Services
Office Equipment Service 5,800 - 5,800 - 5,174 89% - 626
Copying Equipment Service 550 - 550 - 245 45% - 305
Print/Bind/Advertisement S00 - 500 - - 0% - S00
Print Pub Annual Reports 22 - 22 - - 0% - 22
Data Processing Services 62,000 - 62,000 16,508 76,745 124% - (14,745)
Freight Express Delivery 800 - 800 178 495 62% - 305
Telephone 4,600 - 4,600 271 2,820 61% - 1,780
Cellular Phone Service 3,000 - 3,000 168 1,581 53% - 1,419
Education & Training Services 1,000 - 1,000 - - 0% - 1,000
Attorney Fees 25,000 25,000 3,480 17,176 69% - 7,824
General Repair 230 - 230 - - 0% - 230
Audit Acct Finance 100 - 100 - 104 104% - (4)
Catered Meals 300 - 300 - - 0% - 300
Other Professional Services 100 - 100 - 135 135% (35)
Other Contractual Services 1,500 - 1,500 - 445 30% - 1,055
Total Contractual Services 105,502 - 105,502 20,605 104,921 99% - 581
Supplies & Materials
Office Supplies 5,000 - 5,000 4,110 5,627 113% - (627)
Subscriptions 175 175 - - 0% - 175
Copying Equipment Supplies 3,434 - 3,434 - 1,397 41% - 2,037
Printing 1,964 - 1,964 - 732 37% - 1,232
Data Processing Supplies 500 - 500 8 1,015 203% - (515)
Postage 10,000 - 10,000 617 3,671 37% - 6,329
Maint/lanitorial Supplies 200 200 28 74 37% - 126
Fees & Fines 280 - 280 - S0 18% - 230
Gasoline/ Motor Vehicle Supply 100 100 - - 0% - 100
Employee Recog Award 1,000 - 1,000 - - 0% - 1,000
Other Supplies 400 - 400 - - 0% 400
Total Supplies & Materials 23,053 - 23,053 4,763 12,567 55% - 10,486
Fixed Charges
Rental-Cont Rent Payment 6,000 - 6,000 472 4,412 74% - 1,588
Rent-Non State Owned Property 95,000 - 95,000 7,567 60,533 64% - 34,467
Rent-Other 11,000 11,000 837 7,193 65% - 3,807
insurance-State 7,490 - 7,490 - 705 9% - 6,785
insurance-Non State 134 - 134 - - 0% - 134
Dues and Memberships 5,000 - 5,000 3,950 79% - 1,050
Sales Tax Paid 8,186 - 8,186 644 3,589 44% - 4,597
Total Fixed Charges 132,810 - 132,810 9,520 80,381 61% - 52,429
Travel {inctudes Leased Car)
in State - Meals Non/ Reportable 100 - 100 - - 0% 100
Reportable Meals 100 100 - - 0% - 100
Out of State - Milage 90 - 90 - - 0% - 90
In State - Registration Fees 200 200 - 194 97% - 6
Leased Car 14,000 14,000 953 6,529 47% 7,471
Total Trave! 14,490 - 14,490 953 6,723 46% . 7,767
Equipment
Equipment Data Processing- PC's - 0%
Total Equipment - - - - - 0% - -
Total Other Operating Expenditures 275,855 - 275,855 35,841 204,592 74% - 71,263

Total Administration $ 696669 $ - § 696669 $ 71,239 $ 477,639 69% $ $ 219,030



South Carolina Workers' Compensation Commission
2012 - 2013 Budget

February 28, 2013
Earmarked Funds
Year-To-Date : 67.67%
Original Budget Amended Expended Year
Budget  Amendments Budget February to Date % Encumb Balance
Claims
Salaries
Classified Positions $ 294,757 $ - 0§ 294,757 $ 27,818 $ 211,348 2% S - $ 83,409
Temporary Positions 14,000 - 14,000 - 6,270 45% . 7,730
Terminial Leave 1,000 - 1,000 - - 0% - 1,000
Total Salaries 309,757 - 309,757 27,818 217,619 70% - 92,138
Other Operating Expenditures
Contractual Services
Office Equipment Services 200 - 200 - - 0% B 200
Copying Equipment Service 400 - 400 - 732 183% - (332)
Print / Bind / Adv 750 - 750 - - 0% - 750
Print Pub Annual Reports 22 - 22 - - 0% - 22
Data Processing Services 30,000 - 30,000 1,977 17,938 60% - 12,062
Freight Express Delivery 500 - 500 - 21 4% - 479
Telephone 4,000 - 4,000 263 2,473 62% - 1,527
Cellular Phone Service 2,500 - 2,500 52 415 17% 2,085
Temporary Services 26,000 - 26,000 1,197 14,267 55% - 11,733
Other Professional Services 100 - 100 - - 0% - 100
Tota! Contractual Services 64,472 - 64,472 3,489 35,846 56% . 28,626
Supplies & Materlals
Office Supplies 8,271 - 8,271 90 1,387 17% - 6,884
Copying Equipment 3,000 - 3,000 - 1,359 45% - 1,642
Printing 900 - 900 - 619 69% - 281
Data Processing Supplies 3,000 - 3,000 8 20 1% - 2,981
Postage 22,000 - 22,000 927 8,465 38% - 13,535
Maint/Janitorial Supplies 200 - 200 28 187 94% - 13
Other Supplies 100 - 100 - - 0% - 100
Total Supplies & Materials 37471 - 374N 1,053 12,036 32% . 25,435
Fixed Charges
Rental-Cont Rent Payment 2,500 - 2,500 159 1,293 52% - 1,207
Rent-Non State Owned Property 73,000 - 73,000 5,847 46,775 64% - 26,225
Rent-Other 225 - 225 - - 0% - 225
Insurance-State 2,000 - 2,000 - - 0% - 2,000
Insurance-Non State 134 - 134 - - 0% - 134
Equipment- Copying 800 - 800 - - 0% - 800
Equipment Maintenance 1,000 - 1,000 - - 0% - 1,000
Total Fixed Charges 79,659 - 79,659 6,006 48,068 60% - 31,591
Trave! (Includes Leased Car)
in State - Meals (Non-Reportable) 300 - 300 63 63 21% - 237
in State - Lodging 600 - 600 172 172 29% 428
In State - Auto Mileage 600 - 600 - 32 5% - 568
In-State Registration 200 - 200 - - 0% - 200
Reportable Meals 400 - 400 72 490 123% - {90}
Total Travel 2,100 - 2,100 307 757 36% - 1,343
Total Other Operating Expenditures 183,702 - 183,702 10,855 96,708 53% - 86,994

Total Claims $ 493459 $ - $ 493459 $ 38673 $ 314,326 64% $ - $ 179,133



South Carolina Workers' Compensation Commission
2012 - 2013 Budget

February 28, 2013
Earmarked Funds
Year-To-Date : 67.67%
Original Budget Amended Expended Year
Budget Amendments _ Budget February to Date % Encumb Balance
Insurance and Medical Services
Salaries
Classified Positions 378,434 - 378,434 32,237 260,928 69% - 117,506
Temporary Employees 15,469 - 15,469 1,289 10,309 67% 5,160
Terminal Leave 3,515 3,515 0 3,515 100% -
Total Salaries 397,418 - 397,418 33,526 274,752 69% 122,666
Other Operating Expenditures
Contractual Services
Office Equipment Service 200 200 - - 0% 200
Copying Equipment Service 300 300 - - 0% 300
Print/Bind/Advertisement 500 - 500 - 0% 500
Print Pub Annual Report 24 - 24 - - 0% 24
Data Processing Services 47,000 - 47,000 3,782 32,373 69% 14,627
Freight Express Delivery 200 200 - 21 11% 179
Telephone 2,626 - 2,626 201 1,481 56% 1,145
Cell Phone 3,000 - 3,000 52 428 14% 2,572
Catered Meals 2,000 . 2,000 - 1,661 83% 339
Other Professional Services 10,000 - 10,000 991 24,826 248% (14,826)
Other Contractual Services 7,454 - 7,454 - 413 6% 7,041
Total Contractual Services 73,104 200 73,304 5,027 61,203 83% 12,101
Supplies & Materials
Office Supplies 5,000 5,000 312 7,609 152% (2,609)
Copying Equipment 3,500 - 3,500 - 1,502 43% 1,998
Printing 1,500 . 1,500 - 1,583 106% (83)
Data Processing Supplies 500 - 500 9 22 4% 478
Postage 11,000 (200) 10,800 345 3311 31% 7,489
Maintenance/!anitorial Supplies 75 - 75 30 82 109% (7)
Building Materials 1,000 - 1,000 - - 0% 1,000
Fees & Fines S0 - S0 - . 0% S0
Other Supplies 100 - 100 - - 0% 100
Total Supplies & Materials 22,725 (200) 22,525 697 14,109 63% 8,416
Fixed Charges
Rental-Cont Rent Payment 2,104 - 2,104 1m 1,057 50% 1,047
Rent-Non State Owned Property 52,000 - $2,000 4,127 33,018 63% 18,982
Rent-Other 2,000 - 2,000 - - 0% 2,000
Insurance-State 2,000 - 2,000 - 0% 2,000
insurance-Non State 148 148 - - 0% 148
Equipment Maintenance 942 942 - - 0% 942
Sales Tax Paid 3,000 - 3,000 15 155 5% 2,845
Total Fixed Charges 62,194 - 62,194 4,254 34,230 55% 27,964
Trave! (includes Leased Car)
In State - Meals (Non-Reportabie) 400 400 - 0% 400
in-State Registration 100 100 - 0% 100
Reportable Meals 150 150 - 0% 150
In State - Lodging 700 - 700 - 0% 700
Total Trave! 1,350 - 1,350 - - 0% 1,350
Total Other Operating Expenditures 159,373 - 159,373 9,978 109,542 69% 49,831
Total Insurance and Medical Services $ 556,791 § - $ 556791 $§ 43503 $ 384,293 69% $ 172498



Earmarked Funds

Judicial
Salaries
Classified Positions
Temporary Employees
Total Salaries

Other Operating Expenditures
Contractual Services
Office Equipment Services
Copy Equipment Services
Print/Bind/Advertisement
Print Pub Annual Reports
Freight Express Delivery
Data Processing Services
Telephone
Cellular Phone Service
Other Professional Services
Total Contractual Services

Supplies & Materials

Office Supplies

Copying Equipment Supplies
Printing

Data Processing Supplies
Postage

Maintenance/Janitorial Supplies
Promotional Supplies

Other Supplies

Total Supplies & Materials

Fixed Charges

Rental-Cont Rent Payment
Rent-Non State Owned Property
Rent-Other

Insurance-State

Insurance-Non State

Total Fixed Charges

Travel {Includes Leased Car)

in State - Meals / Non-Reportable
Reportable Meals

in State - Lodging

In State - Auto Mileage

In State - Misc Travel Expense
In-State Registration

Out State - Auto Mileage

Total Travel

Total Other Operating Expenditures
Total Judiciat

Earmarked Funds
Department Totals
Commissioners
Administration
Claims
Insurance & Medical
Judicial

Total Departmental Expend
Employer Contributions

Total Earmarked Funds
Capital / Computer Project Carryforward

South Carolina Workers' Compensation Commission
2012 - 2013 Budget

February 28, 2013
Year-To-Date : 67.67%
Original Budget Amended Expended Year
Budget  Amendments Budget February to Date % Balance
$ 333028 § - 0§ 333028 S 24954 $ 210,826 63% § - $ 122,202
3000 0 3000 0 563 19% - 2,438
336,028 - 336,028 24,954 211,388 63% - 124,640
80 - 80 - - 0% - 80
850 - 850 - - 0% 850
20 - 20 - - 0% - 20
- 200 200 - 21 11% - 179
28,000 - 28,000 1,864 16,127 58% - 11,873
2,500 2,500 185 1,386 55% - 1,114
1,120 E 1,120 65 682 61% - 438
200 - 200 - - 0% - 200
33,570 200 33,770 2,114 18,216 54% - 15,554
5,500 - 5,500 53 1,347 24% - 4,153
2,500 - 2,500 B 1,216 49% - 1,284
2,000 - 2,000 - 554 28% 1,446
2,500 - 2,500 289 299 12% - 2,201
10,000 (200) 9,800 410 3,275 33% - 6,525
150 - 150 25 66 44% - 84
20 - 20 - - 0% - 20
100 - 100 - - 0% - 100
22,770 {200) 22,570 m”m 6,757 30% - 15,813
3,000 - 3,000 48 536 18% - 2,464
65,300 - 65,300 5,159 41,272 63% - 24,028
125 125 - - 0% - 125
2,000 2,000 - - 0% - 2,000
120 120 - - 0% - 120
70,545 - 70,545 5,207 41,809 59% - 28,736
450 - 450 25 212 47% 238
770 770 39 203 26% - 567
2,200 - 2,200 - 1,045 47% - 1,155
1,800 1,800 38 419 23% - 1,381
25 - 25 - - 0% - 25
100 100 - - 0% 100
100 - 100 - - 0% 100
5,445 - 5,445 102 1,879 35% - 3,566
132,330 - 132,330 8,199 68,660 52% - 63,670
$ 468358 $ - $ 468358 $ 33,153 $ 280,048 60% $ - $ 188310
$ 571605 S - §$ 571605 S 39425 $ 322,940 56% $ $ 248,665
696,669 - 696,669 71,239 477,639 69% 219,030
493,459 493,459 38,673 314,326 64% 179,133
556,791 556,791 43,503 384,293 69% 172,498
468,358 468,358 33,153 280,048 60% 188,310
$2,786882 § - $2,786882 $ 225,993 § 1,779,247 64% $ - $1,007,635
448,184 448,184 39,736 345,441 77% 102,743
$ 3235066 $ - § 3235066 ¢ 265,729 $ 2,124,687 66% $ - $ 1,110,379
$ - $ - $ - $ $ - 0% $ -




MEMORANDUM
Date: March 13, 2013

TO: Mr. Gary Cannon
Executive Director

FROM: Cathy Floyd
Human Resources

SUBJECT: Human Resources Report Period of February 13 — March 12, 2013
Below is a summary of the Human Resources activity for the period of February 13 — March 12, 2013.

Employee Relations (ER)
One ER issue was addressed during the activity period
Three employee injuries were reported to CompEndium
Continuing to update the Employee Directory
DACUM update
o The Second Phase gathering task information has been completed
Coordinating the Leadership Retreat tentatively scheduled for April 9, 2013
Began working on the Employee Appreciation Luncheon that will be held on May 20, 2013

Benefits
e Assisted four employees with benefit related matters
e Assisted two employees with retirement/TERI questions and/or participation
¢ Completed two inquiries with the Retirement Systems

SC Enterprise Information System (SCEIS)
e Processed an employment verification
e Assisted three employees with payroll related issues
o Continue to assist employees with leave and time issues caused by SCEIS
o Seventeen transactions were keyed into the system

State Human Resources Department (HRD)
e Contacted HRD Consultant regarding an issue

Training
e Attended the SC Human Affairs Commission & EEOC Investigations Workshop provided by the SC
Chapter of International Public Management Association of Human Resources (SC IPMA-HR)

Finance Related
o Assisted with the daily deposit
o Approved sixty-nine SCEIS financial transactions



State of South Carolina

Tel: (803) 737-5700
Fax: (803) 737-1258
WWW,WCC.SC.gOV

1333 Main St, Suite 500
P.O. Box 1715
Columbia, S.C. 29202-1715

Borkers’ Compengation Commigsgion

To: Gary Cannon
SCWCC Executive Director
From: Betsy Hartman
IT Director
Date: March 12, 2013
Subject: IT Department
March 2013 Full Commission Report

Summary of IT Department Activities
Attended South Carolina IT Directors Association (SCITDA) Spring Conference
Continue to test and approve EDI Release 3 Trading partners

Implemented
e Scanning and storing 12M reporting

Requirement development

Security Plan

Medical Dispute Portal

Form 58 Process

Compliance Investigator Productivity reporting

Projects — in Process
iPad Pilot
e Commissioner Roche is accepting pre-hearing briefs electronically

EDI Release 3

e Metrics
Daily
Average Release 1 | R1 % Release 3 R3 %
November 130 100% 0 0%
December 90 54% 78 47%
January* 66 43% 86 56%
February 53 40% 78 60%




SCVRD Portal
¢ In development. Coding to be complete by end of March. Building testing plans.
Proof of Coverage (POC)
e Two years of historical POC transactions and weekly POC data available for Kevin
Hale.
Mediation
e Process and status codes developed for Mediation.
12M Fine automation
e Automate the fine process for April 2013

Projects — to be started in April 2013 or after
DSIT Contract
e Waiting on DSIT for Security language to be added to the contract
Rule to Show Cause automation
o Estimate to code, test and implement 8 weeks
Production Server Upgrade
e Upgrading Progress to Open Edge 10.2b 7
o Test
eCase
e Review activity and set up process for cleanup of old users based on activity
e Update current functionality based on staff and user recommendations for
improvement
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IT Projects and Maintenance
February 12, 2013 through March 13, 2013

WCCIT Projects Status Report

u Projects Amanda

@ Maintenance Amanda
@ Projects Duane

@ Maintenance Duane
@ Projects Betsy
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State of South Carolina

BWorkers’ Compensation Commigsion

To: Mr. Gary Cannon From: Grant Duffield Date: 13 -Mar-2013
SCWCC Executive Director IMS Director

Subj: Insurance and Medical Services Department
February 2013 Full Commission Report

Please find attached information provided to summarize the status and workflow of initiatives currently
underway within the Insurance and Medical Services (IMS) Department

In addition to the statistical data provided, please be advised of the following workflow initiatives:

GEAR program support and scheduling of GEAR Hearings.
Revising template letters for use in case investigation processes.
Implementing use of productivity metrics to gauge performance.

Compliance Division

Lol b ol ol o

Working with IT department to automate 12m fine assessment
process.
EDI R3 implementation.

Coverage Division

]

Medical Services 1. Identifying updates / edits needed within the Medical Services
Provider Manual.
2. Continued administration of the MBD process.

Lo

Monthly department-wide meetings.

2. Working with team-members to review / improve team processes
and key functions.

Continued cross-training of staff with other Commission personnel.
Working with IT department to improve docketing process for ORSC.
5. Working with Executive Team concerning strategic planning and
future needs forecasting.

IMS Administration:

w

Mr. Cannon, while this summary is in no way all-inclusive, it may serve to assist you and our
Commissioners in understanding the key initiatives underway in the IMS Department and provide
measures by which the Department’s effectiveness can be gauged. IMS welcomes any guidance that
you and/or our Commissioners can provide concerning our performance and direction.



IMS COMPLIANCE DIVISION

Carryover Caseload:
The Compliance Division closed February 2013 with 334

February 2013

Caseload Pending v. Prior Year

cases active, compared to an active caseload of 449 at Wn i ////////j/////,
the close of February 2012. MaY s
Cases Resolved: . . AP Lttty
Due to the decrease in ?arry-over, greater effort is MaC bt
focused on case resolution. For the month of February Feb i
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IMS COVERAGE DIVISION

WCC Claim Files:

In February 2013, the Coverage Division created a
total of 1,693 WCC Claim files. Of these, 1,403
were created electronically, and 290 were
submitted in hard copy format. Year to Date,
14,978 Claim files have been created which is 98%
of claim file volume for the same period in prior
year (15,366).

Coverage Fines:

The Coverage Division collected $4,600 in fine
revenue in February 2013, as compared to
$14,750 in Coverage fines/penalties accrued
during the same period in prior year (February
2012). Year on Year, Coverage fines are at 99% of
collections for the same period.

Coverage Division fines represent 10% of the
Commission's annual earmarked budget.
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IMS SELF INSURANCE DIVISION

February 2013
During the month of February 2013, the Self 1 '
Insurance Division: j
* collected $1973,397 in self-insurance tax. Current Yr — l
* added 26 new self-insurers.
* conducted 7 Self insurance audits.
Year to Date, Self Insurance tax revenue is
trending at 110% of prior year and 37 Self % //
H Prior Yr
Insurance audits have been completed. o //4
Self Insurance Tax Collections
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IMS MEDICAL SERVICES DIVISION

In February 2013, the Medical Services Division began the month with 12 bills pending review, received an
additional 24 bills for review, conducted 26 bill reviews and ended the month with 10 bills pending.

Medical Bills Pending Review v. Prior Year
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State of South Larolina

Borkers’ Compensation Commigsion

To: Gary Cannon From: GregoryS. Line Date: 11-March-2013
SCWCC Executive Director Claims Director

Subj:  Claims Department
March 2013 Full Commission Report

Please find attached information provided to summarize key workflow benchmarks
related to the functions of the Claims Department. In addition to the statistical data
provided herein, please note the following information.

For the month of February 2013, the Claims Department has:

Closed 2369 individual case files.

Collected $79,875 in Fine revenue.

The examiners reviewed 1,537 individual case files.

Continued to assist IMS in the processing of Carrier related Order and Rule
to Show Cause Hearing matters.

Continued to provide Informal Conference staff support.

Adjusted workflow patterns to compensate for key personnel absence due to
medical leave.

Bwo

S ©



CLAIMS DEPARTMENT - Fine Activity Report February 2013

The number of fines assessed by the
Claims Department increased slightly
in number in February to 414 from
391 in January. The number of Claims
fines paid in February (373) increased
from prior month (302).

Total fine dollars assessed in January
were $87,700 an increase over prior
month ($87,200). Fine revenue
received in February was $79,875 an
increase decrease over prior month
($60,550). Year to Date, Fine revenue
received is trending at .51% of prior
year collections.
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State of South Carolina

Tel: (803) 737-5700
Fax: (803) 737-5768
WWW.WCC.SC.8OV

1333 Main Street
P.O.Box 1715
Columbia, S.C. 29202-1715

Borkers’ Compensation Commissgion

MEMORANDUM

March 18, 2013

To: Gary Cannon
Executive Director

From: Virginia Crocker
Judicial Director

RE: MONTHLY REPORT

The Judicial Department continues to work to perfect the mediation work flow system in
anticipation of the passage of the mediation regulation. This not only entails the proper
flow of pleading through the Judicial Department, but the documentation and reporting
system through Progress.

The pleadings for the month of February are down for both the Claimants and the
Defendants with Consent Orders decreasing. The Motions continue to trend upward.
With the exception of District 3 and District 4, the number of pleadings assigned is also
down from this time last year.

The number of appeals has increased which is historically anticipated with changes in
Commissioners.
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State of South Carolina

TEL: (803) 737-5700
WWW.WCC.SC.80V

1333 Main Street, 5* Floor
P.O. Box 1715
Columbia, S.C 29202-1715

Executive Director’s Report
Gary M. Cannon
March 15, 2013

Proposed Mediation Regulations (R 4286)

A Special Business Meeting was held on March 4 to approve the Senate Judiciary Committee’s
request to add language in the regulations that mediations are ordered by the Commission. The
committee’s concern was the Commission did not have statutory authority to fine should a party
refuse or fail to mediate in good faith in the first 60 days. The Commission voted to withdraw
and resubmit the Mediation Regulations R 4286 with changes recommended by the Senate
Judiciary Committee.

The Senate Judiciary Committee did not meet on Tuesday, March 12. The next meeting is
scheduled for Tuesday, March 19.

R67-706 Oral Argument (R 4283)

At the February 19 Business Meeting, the Commission approved to permanently withdraw the
proposed changes to 67-706 Oral Argument (R 4283). Accordingly, the appropriate
documentation was submitted to the State Register’s Office to permanently withdraw R 4283.

Surgical Implant Advisory Committee
The Surgical Implant Advisory Committee met on March 1, 2013. A proposed recommendation
was adopted and will be presented to the Commission at the March 18, 2013 Business Meeting.

SC Workers’ Compensation Advisory Committee

The Governor’s Workers’ Compensation Advisory Committee met on Friday, March 8, 2013.
The Committee received comments from stakeholder groups conceming issues for the
Committee to consider including in their report to the General Assembly in 2013.

FY 2013-14 Budget
The FY 2013-14 Budget will be reviewed at the Senate Budget Hearing on March 20.

Other Meetings

The Executive Director participated in the following meetings/activities:
e February 15 - Second Injury Fund Advisory Group Meeting



¢ February 19 — Senate Judiciary Committee

o February 20 — Met with the Chairman of Senate Judiciary Committee regarding funding
initiative request and proposed mediation regulations

e March 6 — The Chairman and Executive Director met with Lieutenant Governor

McConnell to review Agency’s funding initiative request

March 7 - Presentation to a group of Commercial Contractor members of AGC

March 8 — Met with Governor’s Advisory Committee

March 12 — Met with NCCI staff Helen Westerville, Mona Carter and Peter Burton

March 13 - Presentation to the Independent Insurance Agents and Brokers of SC

Employee Meetings/Staff Training

The Executive Staff met on March 5. An All Employee meeting is scheduled for March 21.
Cross training continues with employees in Claims, Insurance & Medical Services and Judicial
Departments. The Annual Leadership Team Retreat is scheduled for April 9 in the first floor
conference room.

Constituent /Public Information Services

For the period February 14, 2013 through March 12, 2013 the Executive Director’s Office had
516 communications with various system constituents and stakeholders. The communications
included telephone communications; electronic and personal contacts with claimants or
constituents, state agencies, federal agencies, attorneys, service providers, business partners; and
letters with congressional offices.

SCWCC Stakeholder Electronic Distribution List

For the period February 14 through March 12, 2013, we added eight individuals to the
Commission’s stakeholder distribution list. We have 372 individuals currently receiving
notifications from the Commission.

SC Vocational Rehabilitation Department
Attached is a statistical report on SCVRD/WCC referrals provided by Chuck Hamden, SCVRD

Counselor, for February 2013.

Court Fines and Assessments Aging Report
The attached Fines and Assessments Aging Report reflects the number and amount of
fines assessed for the period ending February 28, 2013.



South Carolina Vocational Rehabilitation Department

Enabling eligible South Carolinians with disabilities to prepare for,
achieve and maintain competitive employment.

Barbara G. Hollis, Commissioner

MEMO

TO: Gary Cannon

FROM: Chuck Hamden, SCVRD Counselor
DATE: February 28, 2013

RE: SCVRD/WCC Referrals

As the SCVRD counselor assigned to the Workers Compensation Commission, I held office
hours at WCC for three (3) days in the month of February 2013.

During the February office hours, SCVRD has continued to review the Workman’s
Compensation Commission files for Richland and Lexington counties for 2010. With the
continued implementation of the WCC Query program, twenty-one (21) referral letters have
been sent in February out to potential clients.

As of February 28th, 2013, we had the following contacts regarding potential WCC referrals:

e For the month of February 2013, eight (8) claimants have called for more information
and referrals were made to the following agencies:

-Four referrals were made to the Lexington County SCVRD office
-Three (3) referrals were made to the Richland County SCVRD office
-One (1) referral was made to the Newberry County office

e Of the claimants that were referred in February, two (2) were through Attorney
(McDaniel Law Firm) contact and one (1) was through the WCC Staff.

e Two WCC claimants already had open cases in Aiken and Newberry counties

e One letter was returned with no forwarding address.

e Four (5) referrals for WCC staff are being processed for Job Retention Services. At this
time, four have been completed for eligibility and are receiving VR services.

Richland Sub Office = 201 Corporate Park Boulevard » Columbia, South Carolina 29223 « www.scvrd.net
(803) 786-0495 (Voice, TDD) = (803) 786-6959 (Fax) » richland@scvrd state.sc. us
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SC Vocational Rehabilitation Dept
Workers' Comp Referrals SFY 2013

Primary Disability. =
Mobility iImpairments

Manipulation/dexterity impairments (hand/fingers) 4

Other Orthopedic Impairments (e.g. limited rav:ge of motion) 24
General physical debilitation (faigue, weakness, chronic pain) 6

Hearing or visual Impairments 5

Other physical impairments (not listed above) 4

Total 40
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TO: Commissioners

FROM: Gary M. Cannon

DATE: March 13, 2013

RE: Revenue and Expenditure Projections

At the Commission meeting on February 19, Chairman Beck asked staff to review the
Commission’s financial statements and analyze the actual year to date (YTD) revenues and
expenditures and forecast the agency’s financial position at the end of the fiscal year.

The following is a calculation of the projected revenues and expenditures for FY2012-13.

Commission Financial Forecast for FY2012-13

March 14, 2013
[une General Fund |
1 Budgeted Appropriations (Revenues) $ 1,841,795
2 Projected Actual Expenditures $ (1,863,679)
3 Surplus (Deficit) 5__61-7887)
| 4 Earmarked Fund |
s Projected Actual Revenues $ 2475122
6 Projected Actual Expenditures $ (3,022,495)
7 Appropriated Fund Balance $ 535,066
8 Surplus (Deficit) _?'Twn

| Actual vs. Authorized Expenditures Earmarked Fund |

9 Authorized Expenditures $ 3,235,066

10 Projected Actual Expenditures $ (3,022,495)

11 Avallable Spending Limit —S—ZIZ,TI—
[ Fund Balance |

12 Earmarked Fund Surplus Fund Balance $ 1441772

13 Appropriated for FY2012-13 $  (535,066)

Projected Additional Need of Surplus Funds

14 General Fund S (21,884)

15 Eamarked Fund S (12,307)

16 Projected Fund Balance 6/30/13 S 872515



General Fund

The General Fund budget for FY2012-13 is $1,841,795. The total amount budgeted in the
General Fund is for salaries and benefits for 19 FTE’s. We project expenditures to be $21,884
more than the budgeted appropriation due to an unanticipated annual leave terminal pay.

Earmarked Fund
The projected revenues, expenditures and the use of Appropriated Fund Balance will result in a
deficit of $12,307 in the Earmarked Fund.

Actual vs. Authorized Expenditures Earmarked Fund
The General Assembly authorized the Commission to spend $3.2 million in FY2012-13. The
actual expenditures are forecast at $3 million, resulting in a surplus of $212,571.

Fund Balance

The Earmarked Fund balance is $1.4 million. As a result of budgeting $535,000 for this fiscal
year and the necessity to utilize almost $13,000 to cover the deficit in the General Fund and a
little more than $12,000 to cover the deficit in the Earmarked Fund we anticipate ending the
fiscal year with $872,000 in fund balance in the Earmarked Fund.



State of South Carolina

TEL: (803) 737-5700
WWW.WCC.SC.8OV

1333 Main Street, S® Floor
P.O.Box 1715
Columbia, S.C. 29202-1715

TO: Commissioners
FROM: Gary M. Cannon
DATE: March 15, 2013

RE: Surgical Implant Advisory Committee Recommendation

In 2006 the Hospital Advisory Committee recommended a change in the In-Patient
Hospital Fee Schedule. The Commission approved the Hospital Fee Schedule.
However, they deferred action on the Committee’s recommendation for surgical
implants. The Committee recommended the maximum allowable payments for
surgical implants in the fee schedule separate from the diagnostic related groups
and based on cost of the device and procedure.

In March 2011, the Commission created an Ad Hoc Advisory Committee to
evaluate and develop recommendations with regard to the maximum allowable
payment for surgical implant devices in the Commission’s medical fee schedule.
Based upon the research and discussions conducted by the members of the Surgical
Implant Advisory Committee, the attached recommendation is proposed. Grady
Beard, chairman, will present the recommendation at the March 18 Business
Meeting.



Surgical Implant Advisory Committee Recommendation
March 1, 2013

The Maximum Allowable Payment (MAP) for procedures performed in an Ambulatory Surgery
Center (ASC) will be calculated at 140% of the Medicare Payment for procedures plus the total
cost of all surgical implants per case with Revenue Codes 274, 276 and 278 minus a five hundred
dollar ($500.00) implant cost reduction per case.

The total cost of all surgical implants shall be calculated using net actual manufacturer’s
wholesale invoice price less any adjustments which accrue to, or are factored into, the final net
cost to the surgery center. If the total net cost of all implants for a case is less than $500.00, the
implants will not be billed or reimbursed.

Surgical implants are defined as follows:

a. An item that is surgically placed into the body, including any reasonably and
medically necessary external device connected to such surgically placed item, for the
purpose of replacing, repairing or improving function and or promoting healing that is
designed and intended to remain in the body.

Examples of these Items include but are not limited to bone, cartilage, tendon
or other tissues taken from a source other than the patient; pins, screws and/or
plates, anchors, radioactive seeds, ports and pain pumps;

b. Sutures, surgical staples, associated disposable instrumentation, and
intravenous catheters are not considered implants. They are considered to be
surgical supplies and therefore included in the facility fee.

The MAP represents the maximum amount that a provider can legally be paid for rendering
services under the Workers’ Compensation Act. In instances where the provider’s usual charge is
lower than the MAP amount, or where the provider has agreed by contract with an employer or
insurance carrier to accept discounts or lower fees than the Commission’s MAP, payment is
made at the lower amount. In the event that the prevailing MAP amount for the same procedure,
including the cost of the implants, if performed at the hospital in South Carolina nearest the ASC
is lower, the ASC shall accept that hospital’s MAP for the same procedure as payment in full.

In order to receive reimbursement, the surgery center must provide a copy of the actual original
manufacturer’s wholesale invoice at the time of billing. The surgery center shall adjust the
manufacturer’s invoice to reflect, at the time implanted, all applicable rebates, discounts, offsets,
considerations, volume pricing, refunds, and product replacement programs, and documentation
of same must be provided as a condition of payment for the implant. The manufacturer’s
wholesale invoices must be retained by the surgery center for 3 years from the date of
implantation.



Surgical Implant Advisory Committee
June 20 2012

Injured Workers' Advocates Association
Mark Arden

PO Box 12513

Columbia SC 29211

803-799-0080

marden@csa-law.com

Sowell, Gray, Stepp, & LafTitte, LLC
Grady Beard, Esquire - CHAIRMAN
PO Box 11449

Columbia SC 29211

803-929-1400

gbeard@sowell.com

Turner, Padget, Graham & Laney, PA
Michael Chase

PO Box 1473

Columbia SC 29202

803-227-4241
mchase@turnerpadget.com

Civil Justice Coalition

Earl Hunter, Executive Director
PO Box 12586

Columbia SC 29211
803-771-0008
chunter@sccjc.org

SC Workers' Compensation Education
Association

Donna Croom, Executive Director

3 Cavendish Court

Irmo SC 29063

803-407-3360

scwcea@bellsouth.net

Boeing Company

Michael McFadin, Vice President
Sedgwick Claims Mgmt Services
615-526-2534
Michael.mcfadin@sedgwickcms.com

BMW

Andrews “Drew” Walker

PO Box 11000

Spartanburg SC 29304-4100
864-989-6683
Andrew.Walker@BMWMC.com

SC Manufacturers Alliance
Lewis Gossett

1340 Bull Street

Columbia SC 29201
803-799-9695
gossett@myscma.com

State Accident Fund

Harry Gregory, Executive Director
800 Dutch Square Blvd., Suite 160
Columbia SC 29210
803-896-5409
hgregory@saf.sc.gov

Sedgwick CMS, Inc.
Mary Hainley—Resigned August 31, 2011
PO-Bex14480

Lexington; K-¥—40512
o8-

South Carolina Medical Association
Scott Hultstrand, General Counsel &
Director of Legislative Affairs

PO Box 11188

Columbia SC 29211-1188
803-798-6207 ext. 400
scotth@scmanet.org

SC Chamber of Commerce

Jerry Kershner, Manager-Human Resources
Metals Technology

PO Box 2498

Hartsville, SC 29551

843-335-7212

jkershner@cartech.com

South Carolina Hospital Association
Barmney Osborne, Chief Financial Officer
1000 Center Point Road

Columbia SC 29210

803-744-3444

bosborne@scha.org

SC Small Business Chamber of
Commerce

Frank Knapp, Jr., President & CEO
1717 Gervais Street

Columbia SC 29201
803-252-5733
sbchamber@scsbc.org
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SC Property and Casualty Guaranty
Association

Randy Mason, Claims Manager

PO Box 407

Columbia SC 29202

803-744-4302

randy@scwind.com

Self-Insurers Association of S.C.
Heather Ricard, Director of Risk
Management Services

Municipal Association of SC
hricard@masc.sc

South Carolina Orthopaedic Association
Ann Margaret McCraw, PHR

1910 Blanding Street

Columbia SC 29201
annm@midlandsortho.com

American Insurance Association

Bobbie McMinn, Unit Mgr, Claims Services
The Travelers Insurance Companies
877-228-2758 ext 31642
bmcminn@travelers.com

Key Risk Management Services
Glenn Miller, Assistant Vice President
PO Box 49129

Greensboro NC 27419

336-605-7414

gmiller@keyrisk.com

Property Casualty Insurers

Rebecca Rabern, Asst Actuary & Supervisor
Actuarial Staff

Companion Property & Casualty Inc.,

PO Box 100165

Columbia SC 29202

803-264-7573
rebecca.rabern@companiongroup.com

SC Assn of Ambulatory Surgery Ctrs.
Belinda Rutledge

Midlands Orthopedics Surgery Center
1910 Blanding Street

Columbia SC 29201

803-461-4760
belindar@midlandsortho.com

Advanced Medical Tech Association
Mary Ryan, Senior Manager
Medtronic

1280 Keston Street

Saint Paul MN 55108

763-229-5049
mary.e.ryan@medtronic.com

SC Employee Insurance Program
Laura Smoak

1201 Main Street, Suite 300
Columbia SC 29201

803-734-1623

Ismoak@eip.sc.gov

PHT Services, Ltd.

Brian Teusink, Senior Executive Vice
President

PO Box 21099

Columbia SC 29210

803-731-5300 ext 1585
bteusink@phts.com

WCC Staff

Gary Cannon, Executive Director

SC Workers’ Compensation Commission
1333 Main St., Suite 500 (29201)

PO Box 1715

Columbia, SC 29202-1715
803-737-5726

gcannon@wcc.sc.gov

Grant Duffield

Insurance & Medical Services Director
SC Workers’ Compensation Commission
1333 Main St., Suite 500 (29201)

PO Box 1715

Columbia, SC 29202-1715
803-737-5718

gduffield@wecc.sc.gov

David Adcock MD

Chief Medical Consultant

SC Workers’ Compensation Commission
1333 Main St., Suite 500 (29201)

PO Box 1715

Columbia, SC 29202-1715

803-733-3295
david.adcock@uscmed.sc.edu



State of South Carolina

Yorkers’ Compengation Commission

To: Gary Cannon From: Grant Duffield Date: 28~ February -
SCWCC Executive Director IMS Director 2013

CccC:

Subj: Batch Transfer of POC data

As you are aware, the South Carolina Workers’ Compensation Commission has been approached by Mr.
Kevin Hale of Insurance TechKNOWLEDGEy, LLC and has requested that the Commission allow him to
access our Proof of Coverage (POC) data records en mass on a weekly basis. Mr. Hale intends to use this
data to provide an enhanced version of the Commission’s POC application which he believes he will be
able to market to the insurance community.

Background

The SCWCC currently supports an online Proof of Coverage application through which a user is able to
determine if an employer has a proper workers’ compensation insurance policy in place (as reported by
NCCI). This application has been in use for several years and is quite well received by the workers’
compensation community.

Several years ago, the SCWCC was approached by Mr. John McCarthy with Datalister Services and asked
to provide quarterly / semi-annual batch file transfers of POC data. After a vetting of the request, the
SCWCC began providing Datalister with this batch file POC data at a cost of $75 per data request. The
$75 cost was (and is) designed to enable the Commission to cover the cost of data transfer operation,
taking into account personnel costs associated with programming time and minimal system resource
requirements.

In May of 2012, Mr. Hale approached the Commission with the request outlined above. After months of
discussion and research involving the technical, legal and administrative issues related to the request,
Staff is able to recommend that the Commission accommodate Mr. Hale’s request. Staff recommends
that the Commission implement a secure process by which Mr. Hale (as well as any other entity that has
need) be able to access batch file POC data, the key elements of which are as follows.

Data Security: The POC data provided would be void of any FEIN, SSN, Personal Identification
Information (PIl), etc. (Attached is a “field layout” of the data to be provided which is highlighted in
yellow).



Data Access/Delivery: The SCWCC will take the NCCI POC transactions, strip any Pl fields and place the
data in a folder on the SCWCC a secured network drive. Only those individuals/entities that register
with and have been approved by the Commission will have access to the data via a Secure File Transfer
Protocol (SFTP) and user password combination. Users would be required to obtain access permissions
annually through the SCWCC. Registration approval will require the applicant to annually submit to the
Commission a properly completed SC Freedom of Information Act request.

Registration: Registered users would be given a password and accessing instructions upon payment of
an annual $300 subscription fee. This fee is consistent with the Commission’s existing POC data fee
methodology of $75 per quarterly data request.

Staff believes that as long as the data transfer is handled in a secure manner and the content of the data
provided does not enable proprietary information to be compromised, the release of such data for use
in the workers’ compensation insurance marketplace will help to insure that more employers stay in
compliance with the SCWC Act. As this is information that is current available to the public through the
POC portal, staff believes that dissemination of the same through a batch file download in no way
conflicts with the Commission’s existing policies and practice.





