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THE
SOUTH CAROLINA WORKERS’ COMPENSATION COMMISSION
BUSINESS MEETING

Monday, November 18, 2013

A Business Meeting of the South Carolina Workers’ Compensation Commission was
held in Hearing Room A of the Workers’ Compensation Commission on Monday, November 18,
2013 at 10:30 am. The meeting agenda was posted prior to the meeting and proper advance
notice was made to all concerned parties in compliance with requirements in the Freedom of
Information Act. The following Commissioners were present:

T. SCOTT BECK, INTERIM CHAIRMAN
SUSAN S. BARDEN, VICE CHAIR
MELODY L. JAMES, COMMISSIONER
GENE MCCASKILL, COMMISSIONER
ANDREA C. ROCHE, COMMISSIONER
AISHA TAYLOR, COMMISSIONER
AVERY B. WILKERSON, JR., COMMISSIONER

Present also were Gary M. Cannon, Executive Director; Grant Duffield, Insurance and
Medical Services Director; Virginia Crocker, Judicial Director; Diana Gantt, Accounting/Fiscal
Manager; Betsy Hartman, IT Director; Cathy Floyd, Human Resources Manager; Wayne Ducote,
Coverage Director; W.C. Smith, Self-Insurance Director; and Keith Roberts, Attorney. Also
present were Clara Smith, Injured Workers® Advocates; Kristian Bell, Collins & Lacy, P.C.; and
Jenna Garraux, Stewart Law Offices.

Chairman Beck called the meeting to order at 10:42 a.m.

AGENDA
Commissioner Barden moved that the agenda be approved. Commissioner Roche
seconded the motion, and the motion was approved.

APPROVAL OF MINUTES - BUSINESS MEETING OF OCTOBER 14, 2013

Commissioner Barden moved that the minutes of the Business Meeting of October 14,
2013 be approved. Commissioner James seconded the motion, and the motion was approved.

APPROVAL OF MINUTES - PUBLIC HEARING OF OCTOBER 29, 2013
Commissioner Barden moved that the minutes of the Public Hearing of October 29, 2013
be approved. Commissioner James seconded the motion, and the motion was approved.

GENERAL ANNOUNCEMENTS

Mr. Cannon announced the three hours required ethics and APA training for the
Commissioners and their Administrative Assistants is scheduled for today from 2:00 p.m. - 5:00
p.m. in the First Floor Conference Room. Joe Tumner, Esq., Office of Disciplinary Counsel, S.C.
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Supreme Court, and Cathy Hazelwood, Assistant Director and General Counsel of the SC Ethics
Commission, will lead the discussion.

Mr. Cannon said the official announcement on electronic filing of the Form 58 is pending
Commissioners’ review and approval of the revised language in the preferences.

APPLICATIONS FOR APPROVAL TO SELF-INSURE

Self-insurance applications were presented by W.C. Smith, Self-Insurance Director.
Twenty-three (23) prospective members of four (4) funds were presented to the Commission for
approval. The applications were:

Palmetto Timber Fund

Palmetto Land & Timber Co of Camden, LLC
Tre’s Logging, LLC

W.C. Smith & Sons Logging

SC Automobile Dealers SIF
Neil Johnson Buick GMC dba Hyatt Buick GMC

SC Home Builders SIF

Alpha Siding & Remodeling, LLC

Cabinets by Design of SC Co., Inc.

CC&C Construction, LLC

Chris Brooks

Consumer Development Corporation

David Sanderford dba Quality Tile & Flooring
DJ Rebar Contractors, Inc.

Flatwork Construction, LLC

Glenn Construction, LLC

Glover, Tyrone dba Father & Son Masonry
HVAC Repairs, LLC

Integrity Management Group, Inc.

JSCB, Inc dba Pristine Pool & Spa

Martin Federico Godinez Hernandez dba Godinez Framing
Steiner Builders, Inc.

Sun Coastal Builders, Inc.

T.D.S. Enterprises, Inc.

William Bazen dba Bazen’s Landscaping

SC Municipal Self Insurance Trust Fund
Town of Blythewood

After examination of the applications, it was determined that each complied with the
Commission’s requirements and each was recommended for approval. Commissioner Wilkerson
made the motion to approve the applications to self-insure, and Commissioner Roche seconded
the motion. The motion was unanimously approved.
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Request of City of North Myrtle Beach to Self-Insure
Mr. Smith presented a request from the City of North Myrtle Beach to self-insure. The

City of North Myrtle Beach is currently self-insured for workers’ compensation as a member of
the South Carolina Municipal Self-Insurance Trust.

Mr. Smith presented a recommendation that the city of North Myrtle Beach be granted

the privilege of self-insuring its workers’ compensation liabilities contingent on the following:

1. The City of North Myrtle Beach secure specific excess insurance with an initial
retention of not more than $1 million and a statutory limit of liability;

2. As required by the South Carolina Workers’ Compensation Commission Regulation
67-1516 (B) (C), assurance must be provided that provisions shall be made for the
payment of all awards available under the act. As proof, the City of North Myrtle
Beach will each year provide the Self-Insurance Division a copy of its annual
budget/financial report or a letter of understanding signed by each member of the
board.

Motion to approve the City of North Myrtle Beach to Self-Insure

Commissioner Wilkerson made the motion to approve the City of North Myrtle Beach to
self-insure. Commissioner McCaskill seconded the motion, and the motion was approved.

DEPARTMENT DIRECTORS’ REPORTS
The Department Directors presented their reports which were also submitted to the
Commission in written form.

Administration Department

Diana Gantt presented the Summary of Revenues and Expenditures for the period ending
October 31, 2013. The benchmark for October is 33.33%. The Commission’s revenues are at
33.63%, and expenses are at 32%.

Human Resources Department
Cathy Floyd presented the Human Resources report for the period of October 9 -
November 12, 2013. Ms. Floyd pointed out the following highlights from the report:

e The Holiday Luncheon will be held December 16 at noon.

e A Holiday Breakfast/Snack Day will be held on December 20.

e Recruitment has begun for the Claims Director Position. The closing date for
accepting applications is midnight Wednesday, November 20.

e Assisted 21 employees with changes and re-enrollment during October Annual
Enrollment.

e The annual Equal Employment Opportunity Report was submitted to the General
Assembly. The Commission reached 100% goal attainment for the fifth consecutive
year.

e The State Human Resources Department conducted a Human Resources Delegation
Audit. The Agency received no recommendations for improvement.

Information Services

Betsy Hartman presented the Information Services Department’s report. The format of
Information Services’ monthly report is being changed to organize the projects based on the
strategic objectives as stated in the Agency’s Accountability Report.
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Insurance & Medical Services Department

Grant Duffield presented the Insurance & Medical Services Department’s report. Mr.
Duffield reported year to date self-insurance tax revenue is trending at 107% of prior year. He
said the web-based medical bill disputes process has significantly decreased the medical bill
review case load. The Medical Services Division began October with 11 bills pending review,
received an additional 12 bills for review, conducted 18 bill reviews and ended the month with
five bills pending.

Mr. Duffield recognized Wayne Ducote, Coverage and Compliance Director. Mr. Ducote
reported the Compliance Division collected $265,433 in fines, which represents 46% of prior
year’s year-end collection. It was reported last month the Compliance Division served Rule to
Show Cause Hearing Notices to 56 carriers pursuing approximately $124,000 in outstanding
fines. Of the $124,000 outstanding fines, a total of $111,000 is resolved.

Claims Department

Mr. Duffield presented the Claims Department’s report. For the month of October,
Claims Department closed 3,116 individual cases. Fine Revenue received in October was
$110,350, a 68% increase over prior month. Mr. Duffield said the increase is contributable to a
realignment of duties in the Claims Department with a greater emphasis on reviewing open files.
Mr. Duffield said he anticipates the Claims Department will begin accepting certain claim forms
(Forms 15, 17, 18, 19, and 20) via email in November. Claims Examiners reviewed 883
individual case files.

Judicial Department
Virginia Crocker presented the Judicial Department’s report. Ms. Crocker reported that
regulatory mediation is accounting for approximately 15% pleadings per month.

EXECUTIVE DIRECTOR’S REPORT
Gary Cannon, Executive Director, presented his report which was also submitted to the
Commission in written form. He pointed out the following highlights from his report:

Proposed Amendments to R67-1605 Lump Sum Payment

A Public Hearing was held on Tuesday, October 29, 2013 to receive comments on the
proposed change to R 67-1605 (4399).

Claims Administration Workshop
Staff conducted a Claims Administration Workshop on October 31 at the S.C.

Department of Archives and History. A total of 68 stakeholders and 11 staff members
participated.

Adjusters Focus Group

The Commission hosted a Claims Adjusters Focus Group on November 1.

Staff Reorganization
Mr. Cannon reported a reorganization was implemented in the Administration

Department and the Executive Director’s Office effective November 2. The position of
Procurement Officer in Administration was eliminated, a new Compliance Officer position was
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created in Coverage and Compliance, and the Human Resources Officer position was transferred
from the Administration Department to the Executive Director’s Office.

Mail Room Scanning Process

Mr. Cannon reported a new mailroom scanning process went into effect on November 4.
Commissioners’ mail is scanned and the electronic image is emailed to the Commissioners’
administrative assistant for processing.

OLD BUSINESS

A. Approve Language of Proposed Regulation Changes to R 67-1605 (4399)

Mr. Cannon presented a recommendation to approve the language of the proposed R 67-
1605 Lump Sum Payment (4399).

MOTION TO APPROVE LANGUAGE OF THE PROPOSED REGULATION 67-1605
LUMP SUM PAYMENT

Commissioner Wilkerson made a motion to approve the proposed changes to R 67-1605
Lump Sum Payment for General Assembly review. Commissioner Roche seconded the motion.
The vote was taken, and the motion was unanimously approved. Staff will submit the proposed
regulation for General Assembly’s consideration during the new legislative year.

NEW BUSINESS

A. Purchase Order Request for Programming

Mr. Cannon presented a recommendation to allow registered parties access to electronic
images of documents through eCase and download the documents for a fee. To implement this
service requires the purchase of two OnBase licenses for additional software and programming.
The licenses are available on state-term contract with KeyMark. The total one-time cost is
$31,400; annual maintenance cost will be $3,240.

Mr. Cannon presented a request that the Commission authorize the expenditure of
$16,200 for the purchase of two OnBase software licenses; an expenditure not to exceed $15,200
for technical services for the installation and integration of the software and existing database;
and the annual maintenance of the software not to exceed $3,240 for the two licenses; for a total
expenditure of $36,640.

Mr. Cannon said he anticipates the change in service will decrease the amount of
revenues received by the Commission for paper copies. The Commission will continue to
process paper copy requests at the basic charge of $20 for copies of the first 20 pages and $.50
per page for additional pages. Staff is preparing an amendment to the copying charge fee
schedule for the electronic access to document images for consideration at the December
Business Meeting.

MOTION TO APPROVE PURCHASE ORDER REQUEST FOR PROGRAMMING

Commissioner Roche moved to accept the recommendation as presented by Mr. Cannon.
Commissioner Barden seconded the motion. The vote was taken, and the motion was
unanimously approved.

B. Updated Health Insurance Claim Form (CMS-1500 Form)

Mr. Duffield briefed the Commission concerning the Centers for Medicare and Medicaid
Services (CMS) updated 1500 Health Insurance Claim Form. The updated CMS-1500 Form
provides additional input fields which enable the medical provider to utilize the ICD-10
diagnostic codes. Beginning January 1, 2014, healthcare providers may submit medical payment
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requests using the revised CMS-1500 Form. After March 31, 2014, healthcare providers will no
longer be allowed to submit payment requests under the previous versions of the CMS-1500
Form. The CMS-1500 Form is included within the Commission’s statutes and regulations as
Commission Form 14A.

Mr. Duffield presented a request that the Commission approve the implementation and
use of the CMS-1500 in form and schedule that is consistent with the CMS. The matter will be
considered at the next regularly scheduled business meeting.

ADJOURNMENT
Commissioner Wilkerson made the motion to adjourn. Commissioner Barden seconded
the motion, and the motion was approved.

The November 18, 2013 meeting of the South Carolina Workers’ Compensation
Commission adjourned at 11:08 a.m.

Reported December 16, 2013
Kim Ballentine, Office of the Executive Director
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TO: GARY CANNON, EXECUTIVE DIRECTOR

= ==x o = =ra=

INTEROFFICE MEMORANDUM

FROM: DIANA GANTT, DIRECTOR OF ADMINISTRATION
SUBJECT:  FINANCIAL REPORT PERIOD ENDING NOVEMBER 30, 2013

DATE: 12/9/2013

The Summary of Revenues and Expenditures for the period ending November 30, 2013, is attached.

November is the Sth Fiscal Month of Fiscal Year 2014.

The benchmark for November is 33.33%. The Commission’s revenues are at 42.00% and expenses are at 42.00%.

e There were three payrolls processed during the month of November (1, 15, 27) therefore, the benchmarks for salaries are

high due to this additional expense.

There were 95 payment made to vendors, travelers, and other State Agencies
The following is a summary of each department expenditure benchmarks:

General Fund: Total expenditures are at 44%.

Earmark Fund:

Commissioners -

* Total expenditures are at 41% of budget.

Administration -

= Overall the expenditures are 40% of budget.

Claims -

= Expenditures are at 43% of budget.

Insurance & Medical -

= Total expenditures are at 42% of budget

Judicial -

=  Total expenditures are at 34% of budget.

Activity Report from the Procurement Office:

MTD YTD
SCEIS Shopping Carts 2 24
Vendors Contacted for Price Quotes 1 58
Visa Procurement Card Orders Placed 5 30
SC Dept of Corrections Orders Placed 1 3
Staples Orders Placed 2 13
State Leased Vehicles taken for Service 2 10
State Reports filed by Procurement Officer 1 15
Mail Room Activity:
MTD YTD
Files Copied for Outside Parties 183 1,219
Pages Copied 5,397 | 39,003




South Carolina Workers' Compensation Commission

Summary of Revenues and Expenditures
2013 - 2014 Budget

November 30, 2013
Budget FY To Date Benchmark 41.67%

STATE APPROPRIATIONS
General Appropriation ] 1,763,619 $§ 734,841.25 41.67%
Account Description Appropriation Expenditure Balance % Expended
Personal Services $ 1378405 § 622,690 S 755,715 45.2%
Other Operating Expenses - - - 0.0%
Employer Contribution 480,606 191,578 289,028 39.9%

Total $ 1859011 $ 814,268 S 1,044,743 43.8%
OTHER APPROPRIATIONS

Budgeted Received
EARMARKED Revenues thru 11/30/13 % Recelved
Training Conference Registration Fee $ 5000 $ 5,780 115.60%
Sale of Publication and Brochures 8,000 2,325 29.06%
Workers' Comp Award Review Fee 73,000 18,300 25.07%
Sale of Photocopies 88,000 34,464 39.16%
Workers' Compensation Filing Violation Fee 1,660,000 729,699 43.96%
Sale of Listings and Labels 25,000 8,158 32.63%
Workers' Comp Hearing Fee 562,000 218,145 38.82%
Earmarked Funds - Original Authorization $ 2421000 $ 1,016,871 42.00%
Increase Authorization 951,066
Total Earmarked Revenues + Fund Balance $ 3,372,066
Collected Transferredto  Balance to WCC

SELF INSURANCE Revenue State Fund Fund Balance
Self Insurance $ 1937458 § - S 1,937,458
Account Description Appropriation Expenditure Balance % Expended
Personal Services $ 1454375 $ 707,469 S 746,906 48.6%
Taxable Subsistence 72,350 30,341 42,009 41.9%
Other Operating Expenses 1,379,941 425,614 954,327 30.8%
Employer Contribution 465,400 231,333 234,067 49.7%

Total Earmarked $ 3,372,066 S 1,394,757 S 1,977,309 41.4%

TOTAL OTHER APPROPRIATIONS 41.4%

$ 3,372,066 $ 1,394,757 $ 1,977,309



Consolidated

Commissioners

Salaries

Other Operating Expenditures
Total Contractual Services
Total Supplies & Materials
Total Fixed Charges
Totai Travel

Total Other Operating Exp

Total Commissioners

Administration

Salaries

Other Operating Expenditures
Total Contractual Services
Total Supplies & Materials
Total Fixed Charges
Total Travel
Total Equipment

Total Other Operating Exp

Total Administration

Claims

Salaries

Other Operating Expenditures
Total Contractual Services
Total Supplies & Materials
Total Fixed Charges
Total Travel

Total Other Operating Exp
Total Gaims

Insurance and Medical Services

Salarles

Other Operating Expenditures
Total Contractual Services
Total Supplies & Materials
Total Fixed Charges
Total Travel

Total Other Operating Exp

Total Insurance and Medical Services

Judiclal

Salaries

Other Operating Expenditures
Total Contractual Services
Total Supplies & Materials
Total Fixed Charges
Totai Travel

Total Other Operating Exp

Total Judicial

Totals By Departments

Department Totals
Commissioners
Administration
Claims
insurance & Medical
Judicial

Total Departmental Expend

Employer Contributions
Total General & Earmarked Funds

South Carolina Workers' Compensation Commission

2013 - 2014 Budget

November 30, 2013
Year-To-Date : 41.67%
Original Budget Amended Expended Year
Budget  Amendments Budget October to Date % Encumb Balance
$ 1175588 § - $1,175584 $ 144,707 $ 535,990 46% $ 42,009
201,275 - 201,275 12,207 71,830 36% 129,445
12,120 - 12,120 302 4,891 40% 7,229
153,899 153,899 12,011 69,648 45% 84,251
57,600 - 57,600 3,292 26,189 45% 31,411
424,894 . 424,894 27,812 172,557 41% 252,337
$ 1,600478 $ - $ 1600478 $ 172,520 $ 708,547 44% $ 294,346
$ 471,969 § - $ 471969 $ 78827 $ 294,585 62% $ 177,384
294,063 - 294,063 5,669 25,007 9% 269,056
33,14 - 33,134 1,325 6,929 21% 26,205
133,426 - 133,426 13,722 57,019 43% 76,407
20,000 - 20,000 356 5,427 27% 14,573
= = = = = 0% 5
480,623 . 480,623 21,072 94,381 20% 386,242
$ 952592 § - $§ 952592 $ 99899 S 388,965 41% $ 563,627
$ 393463 § - $ 394463 $ 40,189 S5 170,791 43% $ 223,673
40,570 - 40,570 262 10,764 27% 29,806
24,600 - 24,600 918 7,907 32% 16,693
82,234 82,234 6,124 32,850 40% 49,384
2,100 - 2,100 13 26 1% 2,074
149,504 - 149,504 7.317 51,546 34% 97,958
$ 543967 § - $§ 543967 $ 47506 S 222,337 41% $ 321,631
$ 472119 § - $ 472119 $ 63,346 $ 217,389 46% $ 254,730
98,898 - 98,898 3,381 28,346 29% 70,552
20,800 20,800 512 10,111 49% 10,689
63,090 63,090 4,411 24,560 39% 38,530
1,350 - 1,350 - - 0% 1,350
184,138 . 184,138 8,304 63,017 34% 121,121
$ 656257 $ - $§ 656257 $ 71650 $ 280,406 43% $ 375851
$ 390995 § - $ 390995 $ 37330 $ 141,747 36% $ 249,248
35,522 - 35,522 238 9,906 28% 25,616
29,270 29,270 382 5,227 18% 24,043
70,545 70,545 5,343 28,840 41% 41,705
5,445 - 5,445 . 139 3% 5,306
140,782 - 140,782 5,963 44,112 31% 96,670
$ 831,777 $ $ 531,777 $ 43,293 $ 185859 35% $ 345918
$ 1600478 S $ 1,600478 S 172520 S 708547 44% $ 294,346
952,592 - 952,592 99,899 388,965 41% 563,627
543,967 543,967 47,506 222,337 41% 321,631
656,257 656,257 71,650 280,406 43% 375,851
531,777 531,777 43,293 185,859 35% 345,918
$ 4285071 § $ 4285071 $ 434,868 $ 1,786,114 4% $ 1,901,372
930,371 15,635 946,006 113,550 422,911 45% 523,095
$ SélS!“Z $ 15!635 $ Sﬁlﬁﬂ g 548!418 S 025 42% $ 2,424,467




General Appropriation

Commissioners

Salaries
Chairman
Commissioner
Terminal Leave
Classified Employees
Total Commissioners

Administration

Salaries

Director

Classified Positions
Total Administration

Claims

Salarles
Classified Positions
Terminal Leave
Total Claims

Insurance and Medical Services

Salaries
Classified Positions
Total ins and Medical Svcs

Judicial

Salaries
Classified Positions
Total Judiclal

General Funds

Department Totals
Commissioners
Administration
Claims
Insurance & Medical
Judicial

Total Departmental Expend

Employer Contributions

Total General Fund Appropriations

South Carolina Workers' Compensation Commission
2013 - 2014 Budget

November 30, 2013
Year-To-Date : 41.67%
Original Budget Amended Expended Year to Date

Budget Amendments Budget November % Encumb Balance
$ 11889 $ - $ 118890 $ 14,261 $ 52,291 4% S - $ 66,599
684,540 - 684,540 86,168 315,948 46% - 368,593
= 5 & 5 = 0% & =
299,804 - 299,804 37,475 137,410 46% - 162,394
1,103,234 - 1,103,234 137,904 505,649 46% - -
$ 96976 § - $ 96976 S 12,122 $§ 43447 46% S - § 52529
46,169 - 46,169 5,771 21,161 46% - 25,008
143,145 - 143,145 17,893 65,608 46% - 77,537
$ 63487 S - § 63487 S - S 6,891 1% $ - $§ 56,59
13,736 - 13,736 5 13,736  100% - S (0)
77,223 - 77,223 - 20,627 27% - 56,596
$ 26110 § - $ 26,110 3264 S 15,817 61% $ - $ 10,293
26,110 - 26,110 3,264 15,817 61% - 10,293
$ 28693 S - $ 28693 S 4276 S 14,990 52% $ - $ 13,703
28,693 - 28,693 4,276 14,990 52% - 13,703
$1,103234 § - $1103,234 $ 137904 $ 505,649 46% $ - $§ 597,585
143,145 - 143,145 17,893 65,608 46% - 77,537
77,223 - 77,223 - 20,627 27% - 56,596
26,110 - 26,110 3,264 15,817 61% - 10,293
28,693 - 28,693 4,276 14,990 52% - 13,703
$1378405 $ - $1378405 $ 163,337 S 622,690 45% $ - $§ 755,715
464,971 15,635 480,606 50,025 191,578 40% - 289,028
$1843376 $ 15635 § 129‘011 $ 213362 $ 814,268 44% S - $ 1‘044‘743




South Carolina Workers' Compensation Commission
2013 - 2014 Budget

November 30, 2013
Earmarked Funds
Year-To-Date : 41.67%
Original Budget Amended Expended Year
Budget Amendments  Budget November to Date % Encumb Balance
Commissioners
Salaries
Taxable Subsistence $ 7235 $ - $ 7235% $ 6803 $ 30341 2% $ - S 42,009
Total Salaries 72,350 - 72,350 6,803 30,341 42% - 42,009
Other Operating Expenditures
Contractual Services
Copying Equipment Service 1,300 - 1,300 - - 0% - 1,300
Data Processing Services 34,000 - 34,000 - 11,012 32% - 22,988
Freight Express Delivery 100 - 100 - - 0% - 100
Telephone 3,500 - 3,500 312 1,542 44% - 1,958
Cellular Phone Service 11,500 - 11,500 862 3,517 31% - 7,983
Legal Services/Attorney Fees 150,675 - 150,675 11,034 55,328 37% - 95,347
Other Professional Services 200 - 200 - 430 215% - (230)
Total Contractual Services 201,275 - 201,275 12,207 71,830 36% - 129,445
Supplies & Materials
Office Supplies 2,900 - 2,900 7 830 29% - 2,070
Copying Equipment 2,300 2,300 - 1,334 58% - 966
Printing 1,800 - 1,800 - 610 34% - 1,190
Data Processing Supplies 50 - 50 - - 0% - S0
Postage 4,800 4,800 295 2,026 42% - 2,774
Maint/Janitorial Supplies 150 150 - 35 24% - 115
Motor Vehicle Supp/Gasoline 50 g 50 - 56 112% . (6)
Other Supplies 70 - 70 - - 0% - 70
Total Supplies & Materials 12,120 - 12,120 302 4,891 40% - 7,229
Fixed Charges
Rental-Cont Rent Payment 1,000 - 1,000 71 287 29% - 713
Rent-Non State Owned Property 143,000 - 143,000 11,940 59,700 42% - 83,300
Insurance-State 8,300 - 8,300 - 9,011 109% - (711)
Insurance-Non State 1,169 - 1,169 - - 0% - 1,169
Dues & Memberships 430 - 430 - 650 151% - (220)
Total Fixed Charges 153,899 - 153,899 12,011 69,648 45% - 84,251
Travel (Includes Leased Car)
In State - Meals (Non-Reportable) 200 - 200 119 258 129% (58)
In State - Auto Mileage 18,000 18,000 1,215 6,764 38% - 11,236
In State - Subsistence Allowance 9,000 9,000 1,935 7,716 86% - 1,284
Out State - Meals 100 . 100 23 255 255% - (155)
Out State - Auto Mileage 300 - 300 - - 0% - 300
Leased Car 30,000 30,000 - 11,196 37% - 18 804
Total Travel 57,600 - 57,600 3,292 26,189 45% - 31,411
Total Other Operating Expenditures 424,894 - 424,894 27,812 172,557 41% - 252,337

Total Commissioners $ 497244 § - § 497,244 $ 34615 $ 202,898 4% $ - $ 294,346



South Carolina Workers' Compensation Commission
2013 - 2014 Budget

November 30, 2013
Earmarked Funds
Year-To-Date : 41.67%
Original Budget Amended Expended Year
Budget  Amendments Budget November to Date % Encumb Balance
Administration
Salaries
Classified Positions $ 316210 $ - $ 316210 S 55866 S 210,079 66% $ - $ 106,131
Temporary Employees 12,614 - 12,614 5,069 18,898 150% - (6,284)
Terminal Leave - - - - - 0% - -
Total Salaries 328,824 - 328,824 60,934 228,977 70% - 99,847
Other Operating Expenditures
Contractual Services
Office Equipment Service 8,100 - 8,100 500 2,163 27% - 5,937
Copying Equipment Service 3,000 - 3,000 - - 0% - 3,000
Print/Bind/Advertisement 10,000 - 10,000 1,632 1,632 16% - 8,368
Print Pub Annual Reports 6,000 - 6,000 - - 0% . 6,000
Data Processing Services 213,993 - 213,993 2,033 16,311 8% - 197,682
Freight Express Delivery 1,800 - 1,800 - 119 7% - 1,681
Telephone 7,060 - 7,060 283 1,439 20% - 5,621
Celiular Phone Service 5,000 - 5,000 247 891 18% - 4,109
Education & Training Services 5,000 - $,000 = = 0% = 5,000
Attorney Fees 25,000 25,000 113 144 1% - 24,856
General Repair 1,500 - 1,500 - - 0% - 1,500
Audit Acct Finance 110 - 110 114 114 104% - (4)
Catered Meals 4,000 - 4,000 696 1,698 42% - 2,302
Other Professional Services 1,500 - 1,500 - - 0% 1,500
Other Contractual Services 2,000 - 2,000 52 497 25% - 1,503
Total Contractual Services 294,063 - 294,063 5,669 25,007 9% . 269,056
Supplies & Materials
Office Supplies 9,500 - 9,500 105 2,131 22% - 7,369
Copying Equipment Supplies 4,434 - 4,434 - 958 22% - 3,477
Printing 3,500 - 3,500 135 1,048 30% - 2,452
Data Processing Supplies 2,300 - 2,300 608 617 27% - 1,683
Postage 8,000 - 8,000 412 1,830 23% - 6,171
Maint/Janitorial Supplies 1,000 1,000 65 260 26% - 740
Fees & Fines 1,800 - 1,800 - - 0% - 1,800
Gasoline/ Motor Vehicle Supply 100 100 - 85 85% - 15
Employee Recog Award 1,500 - 1,500 - - 0% - 1,500
Other Supplies 1,000 - 1,000 - - 0% - 1,000
Total Supplies & Materials 33,134 - 33,134 1,325 6,929 21% - 26,205
Fixed Charges
Rental-Cont Rent Payment 6,000 - 6,000 286 1,945 32% - 4,055
Rent-Non State Owned Property 95,000 - 95,000 7,726 38,629 41% 56,371
Rent-Other 11,000 - 11,000 1,435 6,385 589% - 4,615
Insurance-State 7,490 7,490 3,653 49% - 3,837
Insurance-Non State 750 - 750 - - 0% - 750
Dues and Memberships 5,000 5,000 4,275 4,715 94% - 285
Sales Tax Paid 8,186 - 8,186 - 1,691 21% - 6,495
Total Fixed Charges 133,426 - 133,426 13,722 57,019 43% - 76,407
Travel (Includes Leased Car)
In State - Meals Non/ Reportable 1,000 - 1,000 38 212 21% - 788
Reportable Meals 1,000 - 1,000 65 306 31% - 694
in State - Lodging 1,000 - 1,000 81 406 41% - 595
In State - Auto Mileage 1,000 1,000 172 299 30% 701
In State - Registration Fees 2,000 (1,000) 1,000 - 125 13% 875
Out State - Lodging 400 400 324 81% 76
Out State - Meals 100 100 - 75 75% - 25
Leased Car 15,000 (500) 14,500 3,680 25% 10,820
Total Travel 20,000 - 20,000 356 5427 27% - 14,573
Equipment
Equipment Data Processing- PC's - - - 0%
Total Equipment . - - . - 0% . -
Total Other Operating Expenditures 480,623 - 480,623 21,072 94,381 20% - 386,242
Total Administration $ 809,447 § - $ 809447 $ 82006 $ 323,357 0% $ - $§ 486,090



South Carolina Workers' Compensation Commission
2013 - 2014 Budget

November 30, 2013
Earmarked Funds
Year-To-Date : 41.67%
Original Budget Amended Expended Year
Budget  Amendments _ Budget November to Date % Encumb Balance
Claims
Salaries
Classified Positions $ 301,790 $ - $ 301,790 $ 37,937 S 142,559 ar% S - $ 159,231
Temporary Positions 15,450 - 15,450 2,252 7,605 49% - 7,845
Terminial Leave - - - - - 0% - -
Total Salarles 317,240 - 317,240 40,189 150,164 a7% - 167,076
Other Operating Expenditures
Contractual Services
Copying Equipment Service 1,800 - 1,800 - - 0% - 1,800
Data Processing Services 33,050 . 33,050 - 9,349 28% - 23,701
Telephone 4,000 - 4,000 262 1,310 33% - 2,690
Cellular Phone Service 1,720 - 1,720 - 104 6% 1,616
Total Contractual Services 40,570 - 40,570 262 10,764 27% - 29,806
Supplies & Materials
Office Supplies 2,000 - 2,000 - 219 11% - 1,781
Copying Equipment 3,000 - 3,000 - 909 30% 2,091
Printing 1,500 - 1,500 - 483 32% - 1,017
Data Processing Supplies 3,500 - 3,500 - 934 27% - 2,566
Postage 14,000 - 14,000 918 5,333 38% - 8,667
Malnt/Janitorial Supplies 500 - 500 - 28 6% - 472
Other Supplies 100 - 100 - - 0% - 100
Total Supplies & Materials 24,600 - 24,600 918 7,907 32% - 16,693
Fixed Charges
Rental-Cont Rent Payment 2,500 - 2,500 154 644 26% - 1,856
Rent-Non State Owned Property 75,000 - 75,000 5,970 29,850 40% - 45,150
Insurance-State 2,800 - 2,800 - 2,356 84% - 444
Insurance-Non State 134 - 134 - - 0% - 134
Equipment- Copying 800 - 800 - - 0% - 800
Equipment Maintenance 1,000 - 1,000 - - 0% - 1,000
Tots! Fixed Charges 82,234 - 82,234 6,124 32,850 40% - 49,384
Travel {includes Leased Car)
In State - Meals (Non-Reportable) 300 - 300 - 0% - 300
In State - Lodging 600 - 600 - - 0% - 600
in State - Auto Mileage 600 - 600 - - 0% - 600
In-State Registration 200 - 200 - 0% 200
Reportable Meals 400 400 13 26 7% - 374
Total Travel 2,100 - 2,100 13 26 1% - 2,074
Total Other Operating Expenditures 149,504 - 149,504 7,317 51,546 34% - 97,958
Total Clalms $ 466,704 - $ 466,748 $ 47506 $ 201,710 a3% $ - $ 265034



South Carolina Workers' Compensation Commission
2013 - 2014 Budget

November 30, 2013
Earmarked Funds
Year-To-Date : 41.67%
Original Budget Amended Expended Year
Budget Amendments Budget November to Date % Encumb Balance
Insurance and Medical Services
Salaries
Classified Positions 430,540 - 430,540 60,082 201,572 a7% - 228,968
Temporary Employees 15,469 - 15,469 - - 0% 15,469
Terminal Leave 0 0 0 0 0% - -
Total Salaries 446,009 - 446,009 60,082 201,572 45% - 244,437
Other Operating Expenditures
Contractual Services
Office Equipment Service 100 - 100 - - 0% - 100
Copying Equipment Service 100 - 100 - - 0% - 100
Data Processing Services 55,000 - 55,000 1,662 18,418 33% - 36,582
Telephone 2,300 - 2,300 214 1,069 46% - 1,231
Cell Phone 1,000 - 1,000 53 239 24% - 761
Catered Meals 1,600 - 1,600 - - 0% - 1,600
Other Professional Services 38,298 - 38,298 1,453 8,074 21% - 30,224
Other Contractual Services 500 - 500 - 546 109% - {46)
Total Contractusl Services 98,898 - 98,898 3,381 28,346 29% - 70,552
Supplies & Materlals
Office Supplies 9,000 - 9,000 125 4,226 47% - 4,774
Copying Equipment 2,500 - 2,500 - 1,005 40% - 1,495
Printing 2,500 - 2,500 - 1,747 70% - 753
Data Processing Supplies 500 - 500 - 527 105% - (27)
Postage 5,000 - 5,000 387 2,576 52% - 2,424
Maintenance/Janitorial Supplies 150 - 150 - 31 21% - 119
Building Materials 1,000 - 1,000 - - 0% - 1,000
Fees & Fines 50 - 50 - - 0% 50
Other Supplies 100 - 100 - - 0% - 100
Total Supplies & Materials 20,800 - 20,800 $12 10,111 49% . 10,689
Fixed Charges
Rental-Cont Rent Payment 2,500 - 2,500 76 261 10% - 2,239
Rent-Non State Owned Property 52,000 - 52,000 4,214 21,071 41% - 30,929
Rent-Other 2,000 - 2,000 121 544 27% - 1,456
insurance-State 2,500 - 2,500 - 2,554 102% - (54)
Insurance-Non State 148 - 148 - - 0% - 148
Equipment Maintenance 942 - 942 - - 0% - 942
Sales Tax Paid 3,000 - 3,000 - 130 4% - 2,870
Total Fixed Charges 63,090 - 63,090 4,411 24,560 39% - 38,530
Travel (Includes Leased Car)
In State - Meals (Non-Reportable) 400 - 400 - - 0% 400
In-State Registration 100 - 100 - 0% 100
Reportable Meals 150 - 150 - - 0% 150
In State - Lodging 700 700 - - 0% - 700
Total Travel 1,350 - 1,350 . - 0% - 1,350
Total Other Operating Expenditures 184,138 - 184,138 8,304 63,017 34% - 121,121

Total Insurance and Medical Services $ 630,147 $ - § 630,47 $ 6838 $ 264,589 ax $ $ 365,558



South Carolina Workers' Compensation Commission

2013 - 2014 Budget
November 30, 2013
Earmarked Funds
Year-To-Date : 41.67%
Original Budget Amended Expended Year
Budget  Amendments _ Budget November to Date % Encumb Balance
Judicial
Salaries
Classified Positions $ 360302 $ - $ 360302 $ 33053 $ 125573 35% S $ 234,729
Temporary Employees 2000 - 2000 0 1184 59% - 816
Total Salarles 362,302 - 362,302 33,053 126,757 35% - 235,545
Other Operating Expenditures
Contractual Services
Office Equipment Services 80 - 80 - 0% - 80
Copy Equipment Services 850 - 850 - - 0% S 850
Print/Bind/Advertisement 800 - 800 - - 0% - 800
Data Processing Services 29,972 - 29,972 - 8,683 29% - 21,289
Telephone 2,500 - 2,500 185 931 37% - 1,569
Cellular Phone Service 1,120 - 1,120 53 212 19% - 908
Other Professional Services 200 - 200 - 80 40% - 120
Total Contractual Services 35,522 - 35,522 238 9,906 28% - 25,616
Supplies & Materlals
Office Supplies 4,000 - 4,000 - 331 8% - 3,669
Copying Equipment Supplies 2,500 - 2,500 - 1,192 48% - 1,308
Printing 2,000 - 2,000 - 432 22% - 1,568
Data Processing Supplies 2,500 - 2,500 - 467 19% - 2,033
Postage 18,000 - 18,000 382 2,780 15% - 15,220
Maintenance/Janitorial Supplies 150 - 150 - 25 17% - 125
Promotional Supplies 20 - 20 - - 0% - 20
Other Supplies 100 - 100 - - 0% - 100
Total Supplies & Materials 29,270 - 29,270 382 $,227 18% - 24,043
Fixed Charges
Rental-Cont Rent Payment 3,000 - 3,000 76 261 9% - 2,739
Rent-Non State Owned Property 65,300 - 65,300 5,268 26,339 40% - 38,961
Rent-Other 125 - 125 - - 0% - 125
Insurance-State 2,000 - 2,000 - 2,241 112% - (241)
Insurance-Non State 120 - 120 - - 0% - 120
Total Fixed Charges 70,545 - 70,545 5,343 28,840 41% - 41,705
Travel (Includes Leased Car)
In State - Meals / Non-Reportable 450 - 450 - - 0% 450
Reportable Meals 770 - 770 - 7 1% 763
In State - Lodging 2,200 - 2,200 - - 0% 2,200
In State - Auto Mileage 1,800 - 1,800 - 123 7% - 1,677
In State - Misc Travel Expense 25 25 - 9 36% 16
in-State Registration 100 100 - - 0% 100
Out State - Auto Mileage 100 - 100 - - 0% 100
Total Travel 5,445 - 5,445 - 139 3% - 5,306
Total Other Operating Expenditures 140,782 . 140,782 5,963 44,112 31% - 96,670
Total Judicial $ 503,084 $ - $ 503084 $ 39016 $ 170,869 38% $ - $ 332215
Earmarked Funds
Department Totals
Commissioners $ 497,244 § $ 497,244 $ 34615 S 202,898 41% S $ 294,346
Administration 809,447 809,447 82,006 323,357 40% 486,090
Claims 466,744 . 466,744 47,506 201,710 43% 265,034
insurance & Medical 630,147 - 630,147 68,386 264,589 42% 365,558
Judicial 503,084 - 503,084 39,016 170,869 34% 332,215
Total Departmental Expend $2,906,666 § - $2906666 $ 271,531 $1,163424 0% $ $ 1,743,242
Employer Contributions 465,400 465,400 63,525 231,333 50% 234,067
Total Earmarked Funds $ 3é725066 $ - $ 35372& $ 3355055 $ 1!394,757 41% $ - $ 15977!309
Capital / Computer Project Carryforward  $ - $ - $ - $ - $ . 0% $ £




MEMORANDUM
Date: December 11, 2013

TO: Mr. Gary Cannon
Executive Director
FROM: Cathy Floyd
Human Resources
SUBIJECT: Human Resources Report Period of November 13 — December 10, 2013

Below is a summary of the Human Resources activity for the period of November 13 — December 10, 2013.

Employee Relations (ER)

Five employee relations issues were addressed during the activity period
o Provided counseling sessions for the issues that were brought to my attention, conducted initial
investigations into the matter as needed, contacted the supervisor or department director as
needed and collaborated with the necessary staff and external resources to find resolution for
the issues
Revised and distributed the Employee Directory
© Redesigned the layout of the directory, ensured correct data was included in regards to phone
number and the revised room numbers, located most current employee picture or took
additional pictures to complete the directory, emailed to all employees and provided hardcopy
format as requested
Continuing to work with the Mail Room and File Room regarding process changes
o Provided counseling sessions regarding supervisory roles, identified all mail room and file room
tasks, assisted in the delegation of tasks and followed-up with counseling sessions to ensure a
clear understanding of the new business processes
Reminded all employees of the Employee Performance Management System (EPMS) Planning Stage and
continuous communication process
o Discussed the planning stage with supervisors to include completing the newly combined
position description and evaluation form, provided training materials in the form of a
PowerPoint presentation on the importance of continuous communication throughout the
review period, the importance of receiving feedback from employees and including them on the
creation of the planning stage document
Reminded supervisors to submit overdue EPMS reviews
Executive Leadership Team Retreat was held November 21
o Contacted multiple off-site location options for the retreat to be held, conducted site visits to
view facilities to determine if they would meet the needs of the retreat, secured a location for
the retreat and coordinated with the Executive Director to ensure all materials needed for the
retreat were available, ensured the room was configured as requested, participated in the 4-
hour retreat, compiled all information gathered during the session and distributed the
information to all Executive Leadership Team members
Ensure timely communication with all employees regarding events hosted by the Commission,
Prevention Partners, other State agencies and CBRE through email, employee website updates
coordinated with the Commission’s Website Coordinator and/or posting of flyers
Annual Holiday Events
o Holiday Luncheon will be held Monday, December 16 at noon
o Holiday Breakfast/Snack Day will be held Friday, December 20



Recruitment and Selection

Interviews have begun for the Claims Director position
o Total of 53 applications received for the position
o Interviews conclude Friday, December 20
* Reviewed all applications received and determined eligibility, coordinated with the

Executive Director in filtering the applicant pool to determine the candidates to be
interviewed, assisted in the creation of initial interview questions to help the interview
panel during the interview process, contacted all applicants selected for an interview
and scheduled the interviews, provided applicants initial interview questions to be
submitted prior to interview, compiled all responses and created interview packets for
each panel member, followed-up with all applicants as needed regarding various
inquiries received

Benefits

Notified all employees of new health and pharmacy cards being issued

o Upon notification from the Public Employee Benefit Authority, issued a human resources letter
instructing employees of new health and pharmacy cards that will be issued in December to be
used beginning January 1, 2014

Assisted an employee with retirement participation

o Upon notification of retirement, counselled with the employee and received a completed
resignation form indicating how the employee would like to receive payment for annual leave,
discussed Life Insurance options of portability and/or conversion with MetLife, ensured all
appropriate documentation was completed timely and submitted to MetLife, counselled with
the employee regarding the change from active employment to retirement and necessary
documentation for continuing insurance coverage

Assisted two employees with retirement related issues

o Counselled with employees and discussed the options available to them based on the
employee’s length or service, age and any possible extenuating circumstances, contacted the
Public Employee Benefit Authority for clarification as needed

Assisted two employees with coverage changes :

o Changes in coverage initiated by the Public Employee Benefit Authority and/or the employee,
ensured the changes were allowable changes within the system, ensured proper documentation
was received to be submitted for approval, entered the changes electronically through the
insurance benefits portal and secured all necessary signatures, submitted packets to the Public
Employee Benefit Authority for approval, reconciled any outstanding issues that arose and made
copies of completed packet to be kept in the employee’s insurance file for auditing purposes

Issued a COBRA letter

o Determined if the related insurance change required the issuance of a COBRA letter, determined
the COBRA eligibility period based on the type of insurance change, completed the letter,
located all required supporting documentation ensuring it was the most current release, notified
employee and all dependents in hardcopy format and made copies of completed packet to be
kept in the employee’s insurance file for auditing purposes

Completed one inquiry with the Retirement Systems

o As notified by the Public Employee Benefit Authority using the retirement system employer
portal, researched data to be entered in the portal and printed a copy to be kept in the
employee’s file for auditing purposes

SC Enterprise Information System (SCEIS)

Processed one employment verification
o Received notification from an outside source requesting verification of employment, ensure that
the employee has authorized the release of information, researched the requested information,



completed and submitted the form from the outside source and made copies of completed
packet to be kept in the employee’s personnel file for auditing purposes
Processed Leave Pool Donations
o Reminded employees that it is again time to consider donating excess leave to the Commission’s
leave pool, compiled all requests, audited the participating employees’ leave balances to ensure
they fell within the guidelines of eligibility, entered the requests in SCEIS and notified the
employee the of the completed donation
Coordinated with SCEIS regarding Business Objects and future training sessions
o Contacted SCEIS regarding the license for business objects, ensured correct credentials for
logging into the system, discussed the upcoming training and current knowledge level to ensure
registration in the proper training session for myself and back-up staff
Assisted six employees in conducting a leave analysis
o Employees’ requested | verify their leave balance and remaining leave eligible to be taken within
the remainder of the calendar year, calculated all leave taken during the calendar year based on
leave type and determined the balanced based on 2012 carryover balances and monthly accrual
rates, resolved any discrepancies with the employee and their supervisor as needed
Continue to assist employees with leave and time issues caused by SCEIS
o Employees continue to have intermittent leave and time issues related to SCEIS, as identified by
the employee or the SCEIS collision report audited the employee’s leave and/or time history to
determine the error, coordinated with SCEIS in correcting the error and investigated possible
corrections to prevent the issues from reoccurring
Thirty-one transactions were keyed into the system
o Entered into the SCEIS system all required transactions to include time entry and corrections to
employee data, leave entry corrections to employee data and position updates

Finance Related

Approved eighty-nine SCEIS financial transactions
o Within the SCEIS system approved deposits, purchase orders, invoices, and travel requests
submitted by the Fiscal Manager



State of South Carolina

Tel: (803) 737-5700
Fax: (803) 737-1258
WWW. WCC.SC.goV

1333 Main St, Suite 500
P.O.Box 1715
Columbia, S.C. 29202-1715

Porkers’ Compensation Commigsion

To: Gary Cannon
SCWCC Executive Director
From: Betsy Hartman
IT Director
Date: December 10, 2013
Subject: IT Department
November 2013 Full Commission Report

IT Department Activities for the Month of November 2013

Researched methods to date/time stamp documents when imaged to replace manual
stamping of individual documents
Completed Web Form project for Claims, email submission from eCase
Training with Barbara James on EDI R3 issue resolution with Trading Partners
ECase Enhancement requirements, Implemented
e Ask a question button — web form for submitting emails
e Appeal a Fine Button — web site page link
e Show all statuses from WCC Case Detail
Produced FC Outstanding Fines Report
Moved SIF Special Claims data to OnBase for backup
OnBase Access changes for Evelyn Morgan
Assisted Claims in setting up Outlook email boxes for routing process of emailed forms.
Back file QA report for File room — October
Added 3 TP to EDI Release 3
Rewriting Form 18 fine assessment program
Modifying 12A review report
Working with Executive Leadership Team to prioritize projects and to create
interdepartmental teams to assist with business processes involved with IT projects.
5 PC’s/Laptops needed to be scanned by DSIT for issues.
Working with DSIT to updating Incident Management tools and change in firewalls to a
new device for security purposes and to reduce the number of issues with malware



EDI Release 3 FROI Implementation Status

Daily Average

Release 1 R1%

Release 3 R3 %

November

130 | 100% 0 0%

December

90| 54% 78 47%

January®

66 | 43% 86 56%

February

53 | 40% 78 60%

March

42| 29% 103 71%

April

37| 30% 87 70%

May

41| 22% 143 78%

June

39| 30% 92 70%

July

20( 14% 119 86%

August

16| 11% 132 89%

September

14 10% 129 90%

October

12 8% 133 92%

November

13 7% 155 93%
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State of South Carolina

Porkers’ Compensation Commission

To: Mr. Gary Cannon From: Grant Duffield Date: 11-Dec-2013
SCWCC Executive Director IMS Director

Subj: Insurance and Medical Services Department
November 2013 Full Commission Report

Please find attached information provided to summarize the status and workflow of initiatives currently
underway within the Insurance and Medical Services (IMS) Department

In addition to the statistical data provided, please be advised of the following workflow initiatives:

Compliance Division 1. Working to improve Carrier Order and Rule to Show Cause notice
process.
2. Working in conjunction with IT staff to better define outstanding
Carrier fine debt to be addressed through ORSC process.

Coverage Division 1. Working with staff to review workflow processes and explore
opportunities to enhance service provision.

Medical Services 1. Identifying updates / edits needed within the Medical Services
Provider Manual.

2. Conducted 2™ meeting with stakeholders and contract resources to
begin preparing for ICD-10 Medical Coding transition under the AHA.

IMS Administration: 1. Working with team-members to review / improve team processes

and key functions.

2. Working with Department Mgrs to provide cross coordination of
mgmt. functions.

3. Working closely with IT staff to explore opportunities to improve
function and processes within IMS.

4, Working with in-house Counsel to improve RTSC case preparation
process.

5. Working with Executive Team concerning strategic planning and
future needs forecasting.

Mr. Cannon, while this summary is in no way all-inclusive, it may serve to assist you and our
Commissioners in understanding the key initiatives underway in the IMS Department and provide
measures by which the Department’s effectiveness can be gauged. IMS welcomes any guidance that
you and/or our Commissioners can provide concerning our performance and direction.



IMS COMPLIANCE DIVISION November 2013
Carryover Caseload:
The Compliance Division closed November 2013 with 359

Caseload Pending v. Prior Year
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IMS COVERAGE DIVISION

WCC Claim Files:

in November 2013, the Coverage Division created
a total of 1,693 WCC Claim files. Of these, 1,468
were created electronically, and 225 were
submitted in hard copy format. Year to Date,
9,992 Claim files have been created which is 101%
of claim file volume for the same period in prior
year(9,879).

Coverage Fines:

The Coverage Division collected $19,000 in fine
revenue in November 2013, as compared to
$6,450 in Coverage fines/penalties accrued during
November 2012. Year on Year, Coverage fines are
at 194% of collections for the same period.

Coverage Division fines represent 10% of the
Commission's annual earmarked budget.
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IMS SELF INSURANCE DIVISION November 2013

During the month of November 2013, the Self ]
Insurance Division:

* collected $4,654 in self-insurance tax. Current Yr _

* added 24 new self-insurers.

* conducted 4 Self Insurance audits.
Year to Date, Self Insurance tax revenue is
trending at 102% of prior year and 20 Self

Insurance audits have been completed. Prior Yr %///////////ﬁ
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IMS MEDICAL SERVICES DIVISION

in November 2013, the Medical Services Division began the month with S bills pending review, received an
additional 16 bills for review, conducted 7 bill reviews and ended the month with 14 bills pending.

Medical Bills Pending Review v. Prior Year
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State of SHouth Larolina

Borkers’ Compensgation Commigsion

To: Gary Cannon From: Grant Duffield Date: December 3, 2013
SCWCC Executive Director Interim Claims
Director

Subj: Claims Department
November 2013 Full Commission Report

Please find attached information provided to summarize key workflow benchmarks
related to the functions of the Claims Department. In addition to the statistical data
provided herein, please note the following information.

For the month of November 2013, the Claims Department has:

Closed 2,348 individual case files.

Collected $57,425.00 in Fine revenue.

The examiners reviewed 402 individual case files.

Continued to assist IMS in the processing of Carrier related Order and

Rule to Show Cause Hearing matters.

5. Grant Duffield continued as the interim director effective July 1.

6. Worked with IT to improve our intra departmental processes in an effort
to continue to provide exceptional service.

7. Conducted 302 informal conferences in 8 locations with 204 settled.

b s
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CLAIMS DEPARTMENT - Fine Activity Report Dec 2013

The number of fines assessed by the Number of Fines Assessed
Claims Department decreased in 0 100 200 300 400 500 600
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Claims Department - Fine Activity Report - July 2013

Fines Assessed (#)
FY12-13 FY 13-14

July 406 193
Aug 489 185
Sept 380 377
Oct 387 469
Nov 344 272
Dec 386 0
Jan 391 0
Feb 414 0
Mar 425 0
Apr 333 0
May 342 0
Jun 248 0
Total 4,545 1,496
Mo Avg 379 299

Net Fines Assessed ($)*
FY 12-13 FY 13-14

July 86,325 40,000
Aug 105,800 39,000
Sept 76,500 93,500
Oct 85,780 127,250
Nov 70,300 69,350
Dec 78,400 0
Jan 87,200 0
Feb 87,700 0
Mar 96,650 0
Apr 70,750 0
May 73,000 0
Jun 52,100 0
Total 970,505 369,100
Mo Avg 80,875 73,820

*after reductions and rescinded

Fines Received (#)

FY 11-12  FY 12-13
July 363 162
Aug 314 190
Sept 275 174
Oct 437 459
Nov 295 242
Dec 313 0
Jan 302 0
Feb 373 0
Mar 334 0
Apr 307 0
May 235 0
Jun 371 0
Total 3,919 1,227
Mo Avg 478 245

Fines Collected (8)

FY 12-13 FY 13-14
July $80,825 42,350
Aug $69,100 21,200
Sept $57,075 35,050
Oct $91,925 110,350
Nov $64,825 57,425
Dec $65,950 0
Jan $60,550 0
Feb $79,875 0
Mar $67,000 0
Apr $56,650 0
May $47,550 0
Jun $76,100 0
Total 817,425 266,375
Mo Avg 68,119 53,275



State of South Carolina

Tel: (803) 737-5700
Fax: (803) 737-5768
WWW.WCC.SC. OV

1333 Main Street
PO.Box 1715
Columbia, S.C 29202-1715

YWorkers’ Compensation Conunission

MEMORANDUM

December 16, 2013

To: Gary Cannon
Executive Director

From: Virginia Crocke
Judicial Directo

RE: MONTHLY REPORT

The Judicial Department processed one thousand three hundred and forty two (1342)
pleading in the month of November. Additionally, we processed three hundred and forty-
eight (348) requests for informal conferences along with ninety two (92) clincher requests.
There were one hundred and ten (110) cases subject to regulatory mediation, thirteen (13)
cases requesting mediation, and seven cases (7) ordered to mediation.

The three Case Managers in our department are currently monitoring all pending
mediation cases including proper scheduling, rescheduling; and Form 70 results. They
manage all correspondence between the Parties as well. This fiscal year, there have been
seven hundred thirty-six (736) cases subject to the mediation regulation. During the same
time period, four hundred and ninety-six Single Commissioner hearings have been
conducted. Eighty-eight (88) Full Commission oral arguments have been heard.

In reviewing the case assignments for the month, there has been a reduction in requests
for hearings from the prior month in all seven Districts. With the exception of District
Four (Charleston) there has been a reduction in the monthly pleadings from last year
during the same time. District Four is up by only ten (10) requests.

The next round of aggregate mediations will be conducted in January, 2014.
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State of South Carolina

TEL: (803) 737-5700
WWW.WCC.SC.80V

1333 Main Street, 5® Floor
P.O. Box 1715
Columbia, S.C. 29202-1715

Workers’ Compensation Commission

Executive Director’s Report
Gary M. Cannon
December 13, 2013

Proposed Amendments to R 67-1605 Lump Sum Payment
On November 25, 2013, the proposed R 67-1605 Lump Sum Payment (4399) was submitted to
the General Assembly for consideration during the new legislative year. .

Electronic Submission of the Form 58

We have delayed the implementation of the practice to accept Form 58 via email electronically
until we have completed the system to upload the Form 58 and the APA’s electronically rather
than submit them via email. The anticipated completion date is January 15, 2014.

Employee Meetings/Staff Training

An All Employee meeting was held on November 21. The next All Employee meeting is
scheduled for January 23, 2014 at 10:00 a.m. Executive Team Leadership Retreat was held on
November 21, 2013 from 11:30 a.m. to 4:30 p.m. The retreat included discussions on Agency
efficiencies, challenges, and future planning. A follow-up session is scheduled for December 11,
2013.

Other Meetings
The Executive Director participated in the following meetings/activities:
¢ November 18 — Attended the Ethics Training workshop for the Commissioners
November 20 — Presentation to Laurens County Human Resources Managers
e November 21 — Conference Call with representative from NCCI on S.C. medical Data
Report
December 9 - Participated in interviews of candidates for Director of Claims position
December 10 — Met with staff attorneys for the House Labor, Commerce and Industry
Committee.

Personnel Recruitment
Fifty-three individuals submitted applications for the Director of Claims position. Seven
candidates were interviewed on December 9. Interviews will also be held on December 20.



Informal Conference Mediators Training
DiAnn Davis, Informal Conference mediator, observed 10 clincher conferences conducted in

Richland County by Chairman Beck.

Constituent /Public Information Services

For the period November 13, 2013 through December 9, 2013 the Executive Director’s Office
and the General Counsel’s office had 355 contacts with various system constituents and
stakeholders. The contacts included telephone communications; electronic and personal contacts
with claimants or constituents, state agencies, federal agencies, attorneys, service providers,
business partners; and letters with congressional offices.

SCWCC Stakeholder Electronic Distribution List

For the period November 13, 2013 through December 9, 2013, we added five individuals to the
Commission’s stakeholder distribution list. A total of 431 individuals currently receive
notifications from the Commission.

SC Vocational Rehabilitation Department
Attached is a report on SCVRD/WCC referrals provided by Chuck Hamden, SCVRD Counselor,

for November 2013.



South Carolina Vocational Rehabilitation Department

Enabling eligible South Carolinians with disabilities to prepare for,
achieve and maintain competitive employment.

Barbara G. Hollis, Commissioner

MEMO

TO: Gary Cannon

FROM: Chuck Hamden, SCVRD Counselor
DATE: November 29, 2013

RE: SCVRD/WCC Referrals

As the SCVRD counselor assigned to the Workers Compensation Commission, I held office
hours at WCC for two (2) days in the month of November 2013.

During the November office hours, SCVRD has continued to review the Workman’s
Compensation Commission files for Richland and Lexington counties for 2012. With the

continued implementation of the WCC Query program, fifteen (15) referral letters have been sent
in November to potential clients.

As of November 29th, 2013, four (4) potential WCC referrals have responded to inquiry letters:
e One (1) referral has been made for the Lexington County SCVRD office
o One (1) referral has been made for the Richland County SCVRD office.
e One (1) referral has been made to the Orangeburg SCVRD office.

e One (1) claimant responded but did not want to open a case as she was beginning
Missionary work

e Two (2) letters was returned with no forwarding address.

In regards to the SCWCC-SCVRD Portal, the site is in production mode and Area Supervisors
have been loaded into the portal for use. WCC IT Team has completed all changes to the portal
and these changes have been implemented. Next steps, per Client Services, is that the final
recommendations will be made to the SCVRD CORE team and Counselors from each office will
be assigned responsibilities for the WCC portal to manage and contact referrals.

Richland Sub Office = 201 Corporate Park Boulevard * Columbia, South Carolina 29223 » www.scvrd.net
(803) 786-0495 (Voice, TDD) » (803) 786-6959 (Fax) = richland@scvrd state.sc.us



SC Vocational Rehabilitation Dept

Workers' Comp Referrals SFY 2013

Allendale

lAnderson

Bamberg

Barnwell

Beaufort

erkeley

aihoun

arleston

erokee

aster

ancaster

urens

ee

Lexington
arion

[Marlboro
McCormick

Newberry

Oconee

rangeburg

ckens

Richland

aluda

Spartanbu

umter

Union

Williamsbur
Yo

HOOOO-IOOAONOO°°°OQOOU‘OOOOF‘F‘OOONOOOOOOO&QN°OOOOF‘O

Monthly Ttis




SC Vocational Rehabilitation Dept
Workers' Comp Referrals SFY 2013

[Primary Disability

Mobility Impairments 2
Manipulatlon/dexterity impairments (hand/fingers) 4
Other Orthopedic Impairments (e-g. limited r:r:ge of motion) 16
General physical debilitation (faigue, weakness, chronic pain) 1

Hearing or visual impairments
Fther physical impairments (not listed above) 2

Total 25




State of South Carolina

TEL: (803) 737-5700
WWW.WCC.5C.8OV

1333 Main Strect, 5 Floor
P.O.Box 1715
Columbia, S C. 29202-1715

TO: Commissioners
FROM: Gary M. Cannon
DATE: December 11, 2013

RE: On-line Access for Electronic Images of Case Documents

At the November 18 Commission Business Meeting, Commission approved
the expenditure for the purchase of software licenses and technical services
to develop a system to allow parties to claims to access and copy electronic
images of case documents via eCase. The purchase order has been issued
and scheduling of the technical services is pending.

Staff is not prepared to present a recommendation concerning the fee
schedule for the electronic access to document images. I anticipate having
the recommended policy for the Commissioners consideration at the
Business Meeting in January.



State of South Carolina

Porkers’ Compensation Commission

TJo: Gary Cannon From: Grant Duffield Date: 11-Nov-—2013
SCWCC Executive Director IMS Director

CcC:

Subj:  Updated Health Insurance Claim Form (CMS-1500 claim Form) /
South Carolina Workers’ Compensation Commission Form 14A

As you are aware, the Centers for Medicare and Medicaid Services (CMS) will adopt the World Health
Organization’s tenth revision to its “International Statistical Classification of Diseases and Related Health
Problems” (ICD-10) classification code set in October of 2014. In preparation for the change over from
ICD-9 to ICD-10, the American Medical Association’s “National Uniform Claim Committee” has released
(and CMS and the Office of Management and Budget have approved) an updated Health insurance
Claim Form (1500 Claim Form version 02/12). The updated 1500 provides additional input fields within
box number 21 on the form. These fields enable the medical provider to utilize the ICD-10 diagnostic
codes when completing the 1500 for submission to the carrier/payer.

Beginning January 1%, 2014, healthcare providers may submit medical payment requests using the
revised 1500 form. After March 31, 2014, healthcare providers will no longer be allowed to submit
payment requests under the previous versions of the 1500 form.

The Health Insurance Claim Form is included within the Commission’s statutes and regulations as
Commission Form 14a. To ensure that the medical billing protocols set forth by the South Carolina
Workers’ Compensation Commission are consistent with CMS and AMA standards, staff requests that
the Commission approve the implementation and use of the Health Insurance Claim Form 1500 (v
02/12) in form and schedule that is consistent with the Centers for Medicare and Medicaid Services. By
so doing, the Commission will make no changes to the CPT code set within its current Medical Services
Provider Manual or other fee schedules. Adoption of the revised 1500 will present no fiscal impact to
the Workers’ Compensation System in South Carolina.
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ﬁpdates to 08/05 a_p_d 02/12 1500 Instruction Manuals

October 21, 2013

The NUCC has released updates to its Version 9.0 7/13 (for the 08/0S form) and Version 1.1 06/13 (for the 02/12 form) 1500 Health
Insurance Claim Form Reference Manuals. The changes to both manuals are minor clarifications and edits and go into effect immediately.
The complete list of changes made to the 08/05 1500 instructions since July 2013 is available on the "1500 Instruction Manual Changes”
page under the 1500 Claim Form tab. The complete list of changesmade to the 02/12 1500 instructions since June 2013 is avallable on the
*02/12 1500 Caim Form” page.

Questions about the NUCC's 1500 instructions can be emailed to: [nfo@nucc.ora .

NUCC Approves Transition Timeline for 02/12 1500 Form

August 6, 2013

The NUCC has approved a transition timeline for the version 02/12 1500 Heaith Insurance Claim Form (1500 Claim Form). 1n June, the
NUCC announced the approval of the updated 1500 Claim Form that accommaodates reporting needs for 1CD-10 and aligns with
requirements In the Accredited Standards Committee X12 (ASC X12) Heaith Care Claim: Professional (837P) Version 5010 Technical Report

Type 3.
The NUCC approved the following transition timeline at its in-person meeting in Chicago on August 1, 2013.

e January 6, 2014: Payers begln receiving and processing paper claims submitted on the revised 1500 Claim Form (version 02/12).

¢ January 6 through March 31, 2014: Dual use period during which payers continue to recelve and process paper claims submitted on
the oid 1500 Claim Form (version 08/0S).

e April 1, 2014: Payers recelve and process paper clalms submitted only on the revised 1500 Claim Form (version 02/12).

This timeline aligns with Medicare's transition timeline.

Annual Release of the NUCC 1500 Instruction Manual

Juiy 3, 2013

The NUCC has released its annual, updated version of its 1500 Heaith lnsurance Claim Form Reference Instruction Manual. The updated
instruction manual, Version 9.0 7/13, goes into effect immediately and is available under the 1500 Claim Form tab.

All changes that were made to the instructions following the July 2012 release have ben Incorporated into this version of the manual. Any
interim changes, clarifications, or corrections to the instructions following this release will be posted on the 1500 Instruction Manual
Changes web page.

July 2013 Health Care Provider Taxonomy Code Set Update

July 2, 2013

The NUCC has reieased its semi-annual update to the Health Care Provider Taxonomy code set, which will go into effect on October 1,
2013. The complete code set, including the list of modified codes, is available under the "Code Sets” tab. The POF downioad version of the
code set will be available shortly.

When reviewing the Heaith Care Provider Taxonomy code set online, revisions made since the iast release can be identified by the color
code; orange items are modified codes.

Questions or comments about the code set or the revisions can be emailed to: taxonomy@nucc.org

Questions about the DSMO Process?

The Designated Standards Maintenance Organizations (DSMO) have created a presentation ?Understanding the HIPAA Processes? to
provide information on the HIPAA transactions, code sets, and operating rules processes under HIPAA. The presentation was developed to
satisfy an industry need to have in one concise document the process of how to request changes to HIPAA mandated standards.

The presentation is avaiiable here: DSMO: Understanding the HIPAA Process

The DSMO Includes three American National Standards Institute (ANS]) Accredited standard development organizations ? Accredited
Standards Committee (ASC) X12, Health Level Seven (HL7) Internationai, and the National Council for Prescription Drug Programs
(NCPDP), and three data content organizations - the American Dental Association (ADA) Dentai Content Committee (DeCC), Nationai

http://www.nucc.org/ 11/4/2013
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Uniform Billing Committee (NUBC), and National Uniform Claim Committee (NUCC). The DSMO reviews change requests to the HIPAA
designated standards and requests for new standards and code sets to be adopted.

Who Are we?

The Nationa! Uniform Claim Committee (NUCC) is a voluntary organization that replaced the Uniform Claim Form Task Force in 1995. The
committee was created to develop a standardized data set for use by the non-institutional heaith care community to transmit claim and
encounter information to and from all third-party payers. It is chaired by the American Medical Association (AMA), with the Centers for
Medicare and Medicaid Services (CMS) as a critical partner. The committee is a diverse group of heaith care industry stakehoiders
representing providers, payers, designated standards maintenance organizations, public health organizations, and vendors.

The NUCC was formaily named in the administrative simplification section of the HIPAA of 1996 as one of the organizations to be consuited
by the American National Standards Institute's accredited SDOs and the Secretary of HHS as they develop, adopt, or modify nationat
standards for heaith care transactions. As such, the NUCC is intended to have an authoritative voice regarding national standard content
and data definitions for non-institutional health care ciaims in the United States. The NUCC's recommendations in this area are explicitly
designed to complement and expedite the work of the Accredited Standards Committee Electronic Data Interchange (ASC X12N) in
complying with the provisions of P.L. 104-191.

The NUCC is comprised of the key parties affected by heaith care electronic data interchange (EDI) - those at either end of a heaith care
transaction, generally payers and providers. Criterla for membership inciude a national scope and representation of a unique constituency
affected by health care EDI, with an emphasis on maintaining or enhancing the provider/payer balance. Each committee member is
intended to represent the perspective of the sponsoring organization and the appiicable constituency. Representatives are responsibie for
communicating information between the committee and the group(s) they represent.

Copyright 2013 American Medical Association

http://www.nucc.org/ 11/4/2013



Information on the New CMS-1500 (2/12) Claim Form

Sclaim

Nedical Billing Software

Page 1 of 1

Phonel §77-850-0904 (Toll Free)
Faxs 248-831.821)

Emall: saiss@ezciaim.com

Information on the New CMS-1500 (2/12) Claim Form

NUCC Time Line:

» January 6, 2014: Payers begin receiving and processing paper ciaims submitted on the
revised 1500 Claim Form (version 02/12).

+ January 6 through March 31, 2014: Dual use period during which payers continue to receive
and process paper claims submitted on the old 1500 Claim Form (version 08/05).

« April 1, 2014: Payers receive and process paper claims submitted only on the revised 1500
Claim Form (version 02/12).

EZClaim anticipates upgrades will be available in December. Email notifications will be sent when
the new software is available.
More information on pricing and availability will be posted as it becomes available.
References
National Uniform Claim Committee
Abbreviations
NUCC - Nationat Uniform Claim Committee
NUBC - National Uniform Billing Committee

HICF - Health Insurance Claim Form
NP - National Provider identifier

Search for answers again

Document ID: 858
Updated: 10/18/2013

Yiew ait EZAnswer Antclos
Keywords. direct biiting

http://www1.ezclaim.com/KB/kbarticle.asp?KBID=858
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Professional (837)
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Version 3.0 06/13

The 1500 Claim Form Map fo the X12 Health Care Claim: Professional (837) includes data elements,
identifiers, descriptions and codes from the Accredited Standards Committee X12, Insurance
Subcommittee, ASC X12N, Health Care Claim: Professional (837), 005010X222, Washington Publishing
Company, May 2008, <http:www.wpc-edi.com> and Accredited Standards Committee X12, Insurance
Subcommittes, ASC X12N, Type 1 Errata to Health Care Claim: Professional (837), 005010X222A1.
Washington Publishing Company, June 2010, <http:www.wpc-edl.com>, copyright 2010 Data Interchange
Standards Assoclation on behalf of the Accredited Standards Committes X12. Applicable FARS/DFARS
restrictions apply.

Copyright 2013 American Medical Assoclation

This document Is published in cooperation with the National Uniform Claim Committee by the American
Medical Association. Permission is granted to any individual to copy and distribute this material as long
as the copyright statement is included, the contents are not changed, and the coples are not sold or
iicensed. Applicable FARS/DFARS restrictions apply.
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02/12 1500 Clalm Form Map to the X12 837 Health Care Claim: Professional (837)

The following is a crosswalk of the 02/12 version 1500 Health Care Claim Form (1500 Claim Form) to the
X12 837 Health Care Claim: Professional Version 5010/5010A1 electronic transaction. This document is
intended to be used in conjunction with the NUCC Data Set, which will be updated in 2013.

Please refer to the NUCC's 1500 Reference Instruction Manual for more specific information on the 1500
Claim Form and tem Numbers. Please refer to the X12 Health Care Claim: Professional (837) Technical
Report Type 3 for more specific detalls on the transaction and data elements.

1800 Form %ﬁw 3y Noiss
itom ° Loop 1D ment/Oata
N/A Carrier Block 2010BB NM103
N301
N302
N401
N402
N403
1 Medicare, Medicaid, | 20008 SBR09 Titied Claim Filing Indicator Code in
TRICARE, the 837P.
CHAMPVA, Group
Health Plan, FECA,
Black Lung, Other
1a Insured’s ID Number | 2010BA NM109 Titled Subscriber Primary Identifier
in the 837P.
2 Patient's Name 2010CA or NM103
2010BA NM104
NM105
NM107
3 Patient’s Birth Date, | 2010CA or DMGO02 Sex is titled Gender in the 837P.
Sex 2010BA DMGO03
4 Insured's Name 2010BA NM103 Titled Subscriber in the 837P.
NM104
NM105
NM107
5 Patient's Address 2010CA N302
N401
N402
N403
8 Patient I_felatimshlp 20008 SBR02 Titled Individual Relationship Code
to Insured 2000C PATO1 in the 837P.

Version 3.0 06/13
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item tle Loop g :
| _Number Eloment
7 Insured's Address 2010BA N301 Titled Subscriber Address in the
N302 837P.
N401
N402
N403
8 Reserved for NUCC | N/A N/A Patient Status was removed.
Use (previously
Patient Status) Patient Status does not exist in the
837P.
9 Other Insured's 2330A NM103 Titled Other Subscriber Name in the
Name NM104 837P.
NM105
NM107
% Other insured's 2320 SBR03 Titied Insured Group or Policy
Policy or Group Number in the 837P.
Number
9b Reserved for NUCC | N/A N/A Other Insured’s Date of Birth, Sex
Use (previously was removed.
Other Insured’s Date
of Birth, Sex) Other Insured’s Date of Birth and
Sex do not exist in the 837P.
9¢ Reserved for NUCC | N/A N/A ?mployer’s Name or School Name
Use (previously was removed.
Employer's Name or
School Name) Employer's Name and School
Name do not exdst in the 837P.
9d Insurance Plan 2320 SBR04 Titled Other Insured Group Name in
Name or Program the 837P.
Name
10a | Is Patient's 2300 CLM11 Titled Related Causes Code in the
Condition Related 837P.
to: Employment
10b Is Patient's 2300 CLM11 Titled Related Causes Code in the
Condition Related 837P.
to: Auto Accident
10c Is Patient's 2300 CLM11 Titled Related Causes Code in the
Condition Related 837P.
to: Other Accident

Version 3.0 06/13




1%%: Q Notes
itom - Loop |
| Numbe Eloment |
10d Claim Codes 2300 K3 This Is specific for reporting
(previously Workers' Compensation Condition
Reserved for Local Codes.
Use)
1 Insured's Policy, 20008 SBRO3 Titled Subscriber Group or Policy
Group, or FECA Number in the 837P.
Number
11a | Insured's Date of 2010BA DMG02 Titled Subscriber Birth Date and
Birth, Sex DMGO03 Subscriber Gender Code in the
837P.
11b Other Claim ID 2010BA REFO01 Changed to Other Claim ID.
(previously Insured's REF02
Employer Name or Insured’s Employer Name or School
School Name) Name does not exist in 837P.
1ic | Insurance Plan 20008 SBRO4 Tited Subscriber Group Name in
Name or Program the 837P.
Name
11d Is there another 2320 Presence of Loop 2320 indicates Y
Health Benefit Plan? (ves) to the question.
12 Patient’s or 2300 CLM09 Titled Release of Information Code
Authorized Person's in the 837P.
Signature
13 Insured's or 2300 CLMO8 Titled Benefits
Authorized Persons Certification Indicator in the 837P.
Signature
14 Date of Current 2300 DTPO1 Titled In the 837P:
lliness, Injury, DTPO3 Date — Onset of Current lliness or
Pregnancy (LMP) Symptom
Date — Last Menstrual Period

Version 3.0 06/13




{800 Form IBJ” Notes
tem ® Loop men
Number Eﬁ i
15 Other Date 2300 DTPO1 Titled in the 837P:
(previocusly If Patient DTPO3 Date — Initial Treatment Date
Has Had Same or Date - Last Seen Date
Similar lliness) Date — Acute Manffestation
Date ~ Accident
Date — Last X-ray Date
Date ~ Hearing and Vision
Prescription Date
Date ~ Assumed and Relinquished
Care Dates
Date — Property and Casuaity Date
of First Contact
if Patient Has Had Same or Similar
liiness does not exist in 837P.

16 Dates Patient 2300 DTPO3 Titled Disability From Date and
Unable to Work In Work Retum Date In the 837P.
Current Occupation

17 Name of Referring 2310A NM101
Provider or Other (Referring) NM103
Source 23100 NM104

(Supervising) NM105
2420E NM107
(Ordering)

17a Other ID# 2310A REFO01 Titled Referring Provider Secondary

REF02 {dentifier, Su Provider

2310D Secondary Identifier, and Ordering
(Supervising) Provider Secondary identifier in the
2420E 837P.
(Ordering)

17 NP1 # 2310A NM109 Titled Referring Provider identifier,

Supervising Provider ldentifier, and

2310D Ordering Provider |dentifier in the
(Supervising) 837P.
2420E
(Ordering)

18 Hospitalization 2300 DTPO3 Titled Related Hospitalization
Dates Related to Admission Date and Related
Current Services Hospitalization Discharge Date in

the 837P.
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. 3 i g
|_Numbar
19 Additional Claim 2300 NTE
Information PWK
(previously
Reserved for Local
Use)
20 | Outside Lab 2400 PS102 Tiled Purchased Service Charge
Charges Amount in the 837P.
21 Diagnosis or Nature | 2300 HI01-2, HI02-2,
of liiness or Injury HI03-2, HI04-2,
HI05-2, HI08-2,
HI07-2, HI08-2,
HI08-2, HI10-2,
HI11-2, HI12-2
22 Resubmission 2300 CLMO05-3 Titied Claim Frequency Code in the
and/or Original 837P.
Reference Number
2300 REF02 Titted Payer Claim Control Number
in the 837P.
23 Prior Authorization | 2300 REF02 Titiled Prior Authorization Number in
Number the 837P.
2300 REF02 Titied Referral Number in the 837P.
2300 REF02 Titied Clinical Laboratory
Improvement Amendment Number
in the 837P.
2300 REF02 Tiled Mammography Certification
Number in the 837P.
24A | Date(s) of Service | 2400 DTPO3 Titled Service Date in the 837P.
24B | Place of Service 2300 CLMO05-1 Tited Facility Code Value in the
837P.
2400 SV105 Titled Piace of Service Code in the
837P.
24C | EMG 2400 SV109 Titled Emergency Indicator in the
837P.
24D | Procedures, 2400 SV101 (2-6) Titled Product/Service ID and
Services, or 2400 Procedure Modifier in the 837P.
Supplies
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itom tle Loop ID SegmentiData
|_Number Eloment
24E | Diagnosis Pointer | 2400 SV107 (1-4) Titled Diagnosis Code Pointer in the
837P.
24F | $ Charges 2400 SVi02 Tttled Line ltem Charge Amount in
the 837P.
24G | Days or Units 2400 SV104 Titled Service Unit Count in the
837P.
24H | EPSDT/Family Plan | 2400 sSV111 Tited EPSDT Indicator and Family
SV112 Pianning Indicator in the 837P.
241 1D Quaiifier 23108 PRV02 Titled Reference Identification
Shaded REF01 Qualifier in the 837P.
Line .
2420A PRV02 Tited Reference Identification
REFO1 Quallfier in the 837P.
24) | Rendering Provider | 2310B PRVO3REF02 Titled Provider Taxonomy Code and
Shaded | ID# Rendering Provider Secondary
Line Identifier in the 837P.
2420A PRVO03 Titied Provider Taxonomy Code and
REF02 Rendering Provider Secondary
identifier in the 837P,
24) | Rendering Provider | 2310B NM109
ID#
2420A NM109 Titled Rendering Provider Identifier
in the 837P.
25 Federal Tax ID 2010AA REFO1 Titled Reference Identification
Number REF02 Quallifier and Billing Provider Tax
Identification Number in the 837P.
26 Patient's Account 2300 CLMO1 Titled Patient Control Number in the
No. 837P.
27 Accept Assignment? | 2300 CLMO7 Titled Assignment or Plan
Participation Code in the 837P.
28 Total Charge 2300 CLMO02 Tited Total Claim Charge Amount
in the 837P.
29 Amount Paid 2300 AMTO02 Titled Patient Amount Paid in the
837P.
2320 AMT02 Titled Payer Pald Amount In the

837P.
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orm Notes
item ﬁo Loop D %mﬂmﬁm
_Number Elomont
30 Rsvd for NUCC Use | N/A N/A Balance Due was removed.
(previously Balance
Due) Balance Due does not exist in the
837P.
31 Signature of 2300 CLMO06 Titled Provider or Supplier
Physiclan or Signature Indicator in the 837P.
Supplier Including
Degrees or
Credentials
32 Service Facility 2310C NM103
Location Information N301
N401
N402
N403
32a NPi # 2310C NM109 Titled Laboratory or Facility Primary
Identifier in the 837P.
32b Other ID # 2310C REFO01 Titled Reference Identification
REF02 Qualifier and Laboratory or Facility
Secondary identifier in the 837P.
3 Billing Provider Info | 2010AA NM103
&Ph# NM104
NM105
NM107
N301
N401
N402
N403
PERO4
33a NPI # 2010AA NM109 Titled Billing Provider Identifier in
the 837P.
33b Other ID # 2000A PRV03 Titled Provider Taxonomy Code in
2010AA REFO01 the 837P.
REF02 Titled Reference Identification
Qualifier and Billing Provider
Additional Identifier in the 837P.
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HEALTH INSURANCE CLAIM FORM
APPROVED BY NATIONAL mmmm:

el BE B

1. MEDICARE MEDICAID  TRICARE

(dedicares) | | Meclicaia¥) | | (1D&DODS)

o ey

1a. INSURED’S LD. NUMBER (For Program n Item 1)

(

2. PATIENT'S NAME (Last Name, Ryt Name, kiluddio initiel) IWWE SEX tmmumiﬂmm
Y ]
8. PATIENT'S ADDRESS (No., Sres} IFATE;ITE.;WTOW 7. INSURED'S ADDRESS (No., Strest)
sl ] tormf Joad ] ove{ ]
vy STATE | & RESERVED FOR NUCC USE cy
2P CODE TELEPHONE (nclude Ares Cade) 2P CODE

ammwmmﬁ-mmm

6. OTHER INSURED'S POLICY OR GROUP NUMBER

b. RESERVED FOR NUCC USE

©. RESERVED FOR NUCC USE

10. 18 PATIENT'S GONDITION RELATED TO:

a. EMPLOYMENT? (Current or Previous)

4. INBURANCE PLAN NAME OR PROGRAM NAME

READ BACK OF PORM BEFORE
12 PATIENT'S OR AUTHORIZED PERSON'S BIGNA ’
0 process tvs ciaim. | siso request payment of

4. 1S THERE ANOTHER MEALTH BENEFTT PLAN?

ATION ————— |4~ CARRIER—>

if you, complsts iteme 6, Sa, and 9d.
PERSON'S SIGNATURE | suthorize
the sign iclen or supplier for

pey o fits to
eervioss descrided below.

O]

S B i it
: TR A A AT T G g
mow__{ | i
20. OUTSIDE LAB? $ CHARGES
| Cve [ | 1
\ . ARRyeMIsSION ORIGINAL REF. NO,
ol |
wl 23. PRIOR AUTHORIZATION NUMBER
[ &ﬁ L J
poovren | gounces | B o |  erowcenns
1 | : .
2 bt Lt b ]
S I A R R
“ o L IR N e
I A | I R | L | |
6 : oL & ! Ll e
25. FEDERAL TAX | D. NUMBER 28. PATIENT'S ACCOUNT NO. 28 TOTAL CHARGE 29. AMOUNT PAID 30. Revd tor NUCC Use|

-
. s
n ?
[ T

1

31. SIGNATURE OF PHYSICIAN QR SUPPLIER
INCLUDING DEGREES OR CREDENTIALS
( osrtily that te atatemants on tha reverss
apply to this b and &8 mede e past thereot.)

32. SERVICE FACILITY LOCATION INFORMATION

SONED DATE =

e e
NUCC Instruction Manual available at. www.nucc.org

PLEASE PRINT OR TYPE

PATIENT AND INSURED

.
i1 Y

PHYSICIAN OR SUPPLIER iNFORMATION

1197

AM 1500 (02.12)



BECAUSE THIS FORM IS USED BY VARIOUS GOVERNMENT AND PRIVATE HEALTH PROGRAMS, SEE SEPARATE INSTRUCTIONS ISSUED BY APPLICABLE PROGRAMS.

NOTICE: Any p wha knowingly flles a of clalm ining any P tion or any tatee, p! or misleading informstion may be guilly of &
crimins! act punishedle under law and mey be subject to civil pensities.

REFERS TO GOVERNMENT PROGRAMS ONLY

MEDICARE AND TRICARE PAYMENTS A patert's sgnsture requasts Mel payment be made and authonzes *alsese of ey idormabon ascessary [0 process (N clam ang certdes thal
he infornation providec in Blocks 1 trcugh 12 is true. 2ccurete end compiste. in the Case of 8 ‘tecicve clam, the pstent s signature suthorzes any endly (o release to Medicare modiced
&n¢ ronmed:cl miomaton ang whether the person has empioyer group heaftn rmurance, kebidy, NOo-aull. worker's Compensaton or othet ntsurance which s responsbie to pey 'or the
$0rGos for whoon the Vedctcare daim 15 made. See 42 CFR 417 24(a). If fem 9 s compieted, the patient's Bgnature EUthonses elease of the wdormabon 10 the heelth plan 07 2p8nCy snown,
tn Meacare assigred or TRICARE perticipeion cases. mmwmmwwc-wwmwameamcmaswwwuwuawmm
the patent @ responsidle gnly for the deductible. Ge and nar d servioes. Coinsurance and the deduclible 2/e b2580 LDON the charge ds inz20n of he Med:cere camer o7
TRICARE figcal rtermediary i this ts less than the charge submmed memwumﬁmmmemmmwvmwdbwomnvwwmd&inom
with the Unilpamed Services. information on the patient’s sponsor should be provided in those desng captioned in Tneured® i 0., items 12, 4,8, 7.9, and 11

BLACK LUNQ AND FECA CLAIMS
The provdar agrees 10 2ccapt the emount paid by the Govamment as psyment in A4l See Black Lung snd FECA instructions regarding requred procedule and dagnas:s coring sysioms.

SIGNATURE OF PHYSICIAN CR SUPPLIER (MECICARE, TRICARE, FECA AND BLACK LUNG)

hmmmuw&wmdmlwmm‘lmmmmmm:mgmwmmwm 2) | have famidanzed mysci! with all apniicanis isws,

and p , which ere avaiatin from the Madicare contractar; 3) | have provided or wil provice suticiert & to niow (e governmaent 10 make an
mmmwmqmmmmwmammwwm ‘gnated dling plas with afl app? Mads andior Medcatd
l-w-.mwmwwwmwwmwmmmemmmmemwnmuw(wMMnssmm5‘
servicos on Urs torm were maed: hmmdbymmmmwwwwmmow"wmmmmmmwmcwn
MMWWWGTMQMMW 10 my pX i service, (he identdy (egal name and NPi. Bcense 4 or SSN) of the prary
individusal rendering each service s reporied in the desgnated section.For services to be considered “Incident 10° a physcien's professional services 1) they must be rendered under the
physician's divect supervision by his/her empioyes, 2) they must be an grad, afnough inci part of a d physician service, 3} they mus! be of kinds cornmonly turmshec in
phys:can's offces, and 4) the services of non-physcians must bo mciuded on the phyg.cip's odis

For TRICARE clems, | turther certify thet | {or eny emoioyoe) who rerdared serwces am not an actve duly member of (e Urnformed Semvices or a Gvkan employes of the Unitsd Stales
Govemment or 3 contract empioyes of the Unced States Government, either avben or mélary (refes to 5 LSC 3538). For Black-t urg claims, | further Gortity thal the sanvces performed wers
for a Black Lungrelated disorder.

Nopmamowummmmmm S tecuivad as raqured by emsting law and requiations (42 CFR 424.32)

NOTICE: Any one who s or fals! tial mformation 10 roceve paymeond rom Faderal funds requestoc by this fonm may Upon camaction be subect to fine and enpnsonment
under zppicedbia Federal awa.

NOTICE TO PATIENT ABOUT TKE COLLECTION AKD USE OF MEDICARE, TRICARE, FECA, ARD BLACK LUNG INFORMATION (PRIVACY ACT STATEMENT)
We ara authonized by CMS, TRICARE and OWCP to as« you for ifarmaton d m the of the Medicare, TRICARE, FECA, and Black Lung programs  Authonty to eodiort
imformaton i8 in encton 205(a), 1862, 1872 and 1874 of the Socia! Security Act as amended, 42 CFR 411 24{a) and 424.5(a) (6}, and 44 USC 3101:41 CFR "0 et seq and 10 USC 1079
and 1086; 5 USC 8101 nt seq; and 30 USC 901 o soq- 38 USC 613, E.0. 8397

The information we obtain ko complete claims under these programs is uged 10 Centily you and '0 Sotermene your efigBifty. It is 2'sc uned 1o decide ' the servicss and sLDPi@s you received
are covered by these programs and to insure that proper payment is rade.

The informaiion may &30 be given o oiner providers of servicos, carriers, intermediaries, medica) review bosrds, health plens, 2nd other organkeations or Federal agences, for the eflectve
mwmdFdemmeomMmummemthawwn end o8 atherwae necessary 10 adminsiar these programs. Far example, & may
ber Y to disch avout tho penofits you have used lo & hospilad or doctor. Addiong! disclosures are made 1irough routme uses 101 MIGNESOn comaned in sytiems of
fecorgs.

FOR MEDICARE CLAIMS: Soe the notice modifying system No. 09-70-0501, ttted ‘Carner Medicare Clesms Record,” puoisned :n the Federal Register Vol 55 No 177 page 37549,
Wed. Sept. 12, 1990, or 23 updated and repubbshed

FOR OWCP CLAIMS: Department of Labor, Prvacy Act of 1874, “Republcatar of Nodice of Systams of Recards,” Federal Regrator Val. S5 No. 40 Wed Feb. 28 1990 See £SA-5 ESA-S,
E8A-12, ESA-13. ESA-30, or as updatad ana "npuddehed

FOR TRICARE CLAIMS: PRINCIPLE PURPOSE(S): To cvalua‘e elghdy ‘or memcal care proviced by civlan sources erd 10 e6ud pay 1 Lpon tlienment of alghity ang
deterrination that the services/suppias roceivet are authorizes by law

BOVTINE USE(S): irformation from claims and refated conuments may be given to he Depl. of Veterens Affars, the Dept o! Hse'™ and Human Servces and/or the Oept of Transpontation
consigtant wih thelr stahiory edminisiraive responsniiios under TRICARE/CHAMPVA, 1 the Dept. of Justice $ar reps taion of the S y of Dek n ovil actiors Lo he intemal
Revenue Sarvico, private salisetion ag: s, and raponing agencias N cion with up? ~mwm%w«smmmwmmmmm
requent ¢! the porson to whom a rocord penary. Appropriaie disciosures may be made W0 athor ledoral. siate. tocal. foreipn governmrant ggencins, privale businsss ontibes, and wdividun)
providers of cere. on matars relaling o enttiement, claims s . frsud, progy etuse, ilZElon review, gually essurance pesr revisw. progrem integrily. Durd-perty Lapity,
coordination of benelits, mmwmawwwmmmdrm

QISCLOSUHES: Volurary, howover. tsiure 10 orowde vvormzbon wél resut o delay o paymend or may resull m doreel of clawn. Wath Ing one exception discussed below, there we no
pengliss undor these (rograms f rofusing 10 Supply formaton However, Ladure L0 humish wdormalon regrcing the medcal wonwces rendered or the synourd chargod would preverd
payment of darms under thewe programs. Faikure 1o furngh any other normMaton . such as name or Aam numbder. would dolay payment of the dlasm. Fadure to prowde medical mtormaton
under FECA could b desmad &n otsiructon

113 mandatory hat you tsfl us f you know that angthor party & rosponsRa tor paying for your troutmont Sorhon 11788 of the Socat Senurty Art and 21 USC 3501-3812 prowdo penalles

tor wathhodding this g¥prmeBon.

You shoutd ba sware that P L. 100-5332. the "Gompater Matciing and Privacy Protecton Act af 1932°. parmts the government 1 venty wdormaton Dy way of 20mesr maches,
MEOICAID PAYMENTS (PROVIDER CERTIFICATION)

| herotyy agree W keep such records 48 ar0 NECessary in dsclose fUlly he extent of sevwron prowdad 1o reircuals undar the SLuto's Tao XIX chan and to Rrval nformabon ‘egardrg vy
oaymants ctsmed fof provising such orvices 38 e Stato Agency or Dapt of 1 inalfh and Human Sorvcas may requeat

Hurther agroa 10 30Con2, 23 CaYMont N R, the amount paia Dy o MeGCaId raGram 107 Thone Clawms Sudmeiod 1or CAYMONK UNOEY Thal PO M. Witk Tha QICANIOr Of author 1ad dnducbin
LOMBUrANCO CO-LaY ar siEvdigr CO%Y fing chasgs.

SIGMATURE OF PHYSICIAN (CR SUPPUER): | censy at the senvices 132e¢ abuve wore mesically g Y (O e hoaith of ths Da00nt 8nd wore Dergunally turmeshed Dy
me Ot my empioyee undet My Dersonel drecBon.

NOTICE: Tha « 10 Cortdy that (he loregumng (Ormation ¢ Fus, 8C0Wals and complete. | undersiand (NG paymonm and 5at:58cb0n of Dy clarn wdl b ‘rom Faderal eno Ststo ‘undds, and that
any tuizs desns, siatemenin. or documents, 07 CONCediment of a matengl tact, gy be prosected unde eppicalie Focwral or Slate laws.
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STATE OF SOUTH CAROLINA ) BEFORE THE SOUTH CAROLINA
WORKERS’ COMPENSATION
COUNTY OF RICHLAND ) COMMISSION

)

In Re: Average Weekly Wage
Maximum Compensation Rate
Effective January 1, 2014

The South Carolina Department of Employment and Workforce has certified the average weekly
wage i South-Carotina for the period-of July-1;-2012 through June-30, 2013, was Seven Hundred Fifty
Two Dollars and Sixteen Cents ($752.16). South Carolina Code Ann. Section 42-9-10, provides, in
pertinent part, that “The injured employee may not be paid more each week than the average weekly wage
in this State for the preceding fiscal year.” Therefore according to South Carolina Code Sections
42-1-50; 42-9-10; and 42-9-20, et seq. (Law. Co-op 1976), the maximum weekly compensation rate for
injuries arising on and after January 1, 2014, shall be Seven Hundred Fifty Two Dollars and Sixteen
Cents ($752.16).

AND IT IS SO ORDERED!

T. Scott Beck, Chairman

Susan S. Barden, Vice Chair

Andrea C. Roche, Commissioner

Avery B. Wilkerson, Jr., Commissioner

Gene McCaskill, Commissioner

Melody L. James, Commissioner

Aisha Taylor, Commissioner

In Chambers
Columbia, South Carolina

' MHDate '



Nikki R. Haley

PtOo BOX”S Gm

1550 Gadsden Street
Columbia, SC 29202

Cheryl M. Stanton
dew.sc.gov

Executive Director

December 4, 2013

Mr. Gary Cannon

Office of Executive Director
Workers’ Compensation Commission
1333 Main Street

Columbia, SC 29202-1715

Re: Average Weekly Wage
Dear Mr. Cannon,

This is in reference to your correspondence dated November 20, 201 3, in which you requested
the average weekly wage.

This letter certifies that the average weekly wage for July 1, 2012 through June 30, 2013 as
computed under South Carolina Employment Security Law was $752.16.

If you should have any questions or need any further information, please contact Brenda Lisbon,
Labor Market Information Manager, at 737-2813.

Sincerely,

Chaayl nSanton—.

Cheryl Stanton
Executive Director

CMS/tem

ES-8



