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The eCase Status web portal offers registered users access to real-time SCWCC claim status
and scheduling information based on the claims to which they are a party.
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SCWCC eCase Status Web Portal

Introduction

The SC Workers’ Compensation Commission is proud to offer direct access to our claims
database through the eCase Status web portal for registered users. Registered user reports
allow the Commission to provide information to attorneys, carriers and TPAs who represent a
party to the claim. Search options include SCWCC number, scheduling dates, and the current
status of the claim. Registered attorneys may now link to their assigned cases electronically.

Only parties to a claim may register on eCase. The registration process requires an individual’s
access be approved by an attorney of record or a claims manager. Upon approval, the access is
confirmed by the Commission. Registration is offered for attorneys, carriers or TPA’s. The
registration process consists of 2 steps: 1) creating a user account and 2) linking to a party or
claim.

Registration Instructions - Step 1

1. From the SCWCC website (www.wcc.sc.gov), select the eCase Status link in the center of
the home page. The following screen will be displayed:

O Box 171¢ 1333 Main Stres!. Sulte 500 Columtia. 5C 29202

South Carolina

Workers' Compensation Commission

Pubilic User | Regintered User I

Putincly Avatlabto Reports

Narme Descrpbon Lant Modihed Moder ator
Agenay Case Lnting  Futilin LIving of agenay sme 1ased 00 weer Sahned o emaien Ll e ROt saliaaness 2
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2. Select Registered User.

On-Line Reporting Interface

Fublic User Registered User

3. Select New User — Register.

Registered User Login

Ernail ID

Password: |

[ LOGIN

Mew User

Fegister Forgot Passwaord

4. Enter registration information. The asterisk (*) indicates required information.

= http:/wccprogress.sc.goviwceprod. wsc/RegForm. html - Windows Internet Explorer

Reogquest for Registered Status
*First Mame: | | *LastMame: | |
*Email Address: .
=TI WD T AT | Job Title: | |
"Address: | | Addrass2: | |
“City. | | “State. | “zip: | |
"Fhane: | | Fax | |
*Passward | | Re-enter Passward | |
Irepresemt @ 3 Law Firm
Y Carrier ar Self-lnsurer
CITPA- Clalms
*Indicates Required Fields
Submit ] [ Cancal
Joone " Trusted sites ¥ 100% -

Registered User Guide Page 4
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The password you select must be at least 6 characters and may contain any combination
of letters and numbers. Passwords are case-sensitive. Entering the password twice
should prevent typographical errors. If you forget your password, the Forgot Password
link on the Registered User Login screen will allow you to request a temporary password
to be sent to your email.

5. Select user type by choosing Law Firm, Carrier or Self-Insurer, or TPA — Claims and click
SUBMIT.

Irepresenta () Law Firm
() Carrier or Self-Insurer
(O TPA- Claims

Registered User Links - Step 2

The eCase Status portal requires registered users to be approved by a company representative
as well as the Commission. The link process is different based on type of user. Click the link
below to skip to instructions for each user type:

Law Firm
Carrier or Self-Insurer

TPA - Claims

Registered User Guide Page 5



DI(e=10 oI ALK 0N [eCASE STATUS PORTAL]

Attorney Users - Linking to SCWCC Attorney Record

If Law Firm is selected, the following screen will be displayed. Enter all or part of the attorney’s
last and first name, Bar ID, and Authorizing Email address. (The Authorizing Email address is
that of the attorney to whom you are linking.)

When all information is entered click SEARCH. This locates the attorney in our database.

Link to An Attormey

LastMName: |attorney First Name:
BarlD: |1234% Authorizing Email: |attorney@law.com
Firm Attorney BarlD Authorizing Email Confirmed

A second screen will display a list of attorneys matching your entry. Click the name of the
attorney in blue to whom you are linking.

| Last Name: || First Name: || Firm Name: |

| Attarney || John || John Aftarney at Law |

123 Law Lane

Columhbia SC 29202
Aftarney || Mary || Mary Atorney at Law
456 Court Strest

Columbia SC 29202

Registered User Guide Page 6
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You will be returned to the previous screen. Click ADD to complete your link request. You will
see the following message if your link was processed correctly.

Windows Internet Explorer

! "_\ ‘four request to link with the attarney is complete, You will be notified by e-mail when the attorney and SCWCC approves the request
.

The attorney will receive an email at the Authorizing Email address you entered. The attorney
must reply to that email message to either grant or deny permission. If the attorney is the user
registering, the Commission will directly review the registration request with data on file with
the Commission. Once approved, you will receive an email confirming your approval and the
link will show “yes” in the confirmed column.

Link to An Attorney

LastMame: First Mame:
BarlD: Authorizing Email:
Firm Attorney BarlD Authorizing Email Confirmed
John Attorney at Law Jahn Attorney 12345 attorney@law.com na

eCase Status can accommodate a user linking to multiple attorneys. To do this repeat the
linking process for each attorney.

Registered User Guide Page 7
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Carrier or Self-Insurer Users - Linking to SCWCC Carrier

If you represent a carrier and need access to ALL claims as the carrier of record, the following
process will link you to the carrier record in our database.

If Carrier or Self-Insurer is selected, the following screen will be displayed: Enter all or the
beginning of the Carrier Name and Authorizing Email (your manager’s email address).

Click SEARCH.

Link to A Carrier

Carrier Mame: |Hartfc|rd |

Authorizing Email: | |

[Seeen |5

Carrier Hame Authorizing Email Confirmed

A second screen will display listing carriers in our database matching your entry. Click the name
of the company in blue for which you are handling claims.

Carrier Mame:
Harford Accident & Indemnity Co

SE Warkers” Comp. Claim Center
PO Box 958459
Lake Mary FL 22745-84G0

Harford Casualty Insurance Co.

SE Warkers” Camp. Claim Center
PO Box 958459
Lake Mary FL 22745-8460

You will be returned to the previous screen. Click ADD to complete the link request. You will
see the following message if your link was processed correctly.

Windows Internet Explorer

! E ‘four reguest ko link with the carrier is complete. You will be notified by e-mail when the carrier and SCWCC approves the request
L.

Registered User Guide Page 8
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An email will be sent to the carrier at the email address you entered. A manager must reply to
that message to grant permission to access those cases. The Commission will confirm the
carrier’s information with data on file. Once approved, you will receive an email confirming
your approval and the link will show “yes” in the confirmed column.

eCase Status can accommodate a user linking to multiple carriers. To do this repeat the linking
process for each carrier.

TPA Users

A TPA user is one who handles claim administration for multiple underwriting companies, which
are otherwise unrelated.

If TPA = Claims is selected, the Registration screen will expand as shown below: enter required
information that is marked with an asterisk (*).

Request for Registered Status:

*First Mame: |Amanda *LastMame: |Underhill
___QEE“C" ddrei;e._:_ aunderhill@wce.sc.gov Jaob Title: |Adjuster
*Address?: |PO Box 1715 Address2:
*City: |Columbia *Stater |SC  |=zjp: | 29202
*Phone: |303-737-5714 Fax:
Password. eeeees Re-enter Password. |eesess

T3 (O Law Firm
) Carrier ar Self-Insurer
B TPA- Claims
* Indicates Required Field

TPA User Details
*Company: |SCWCC

Address Same as User: Phone Same as User:
*Address1: | PO Box 1715 AddressZ:
*City: | Columbia "State: |SC |=zjp; (29202
*Fhone: |803-737-5714 *FEIM: |570973850

[ |This FEIM is Used for EDI Claims Reporting.

*Manager Mame: | Betsy Hartman *Manager Email: |hartman@cio.sc.gov

Submit D Cancel

Registered User Guide Page 9
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The following message displays when the registration process is completed successfully.

Windows Internet Explorer

! E Your registration request is complete. You will be notified by e-mail when SCWCC approves the request. After that, you can setup links to caseds).
L

N

A request for authorization is sent to the Manager email. A manager must reply to the email to
approve the user’s access to eCase data. The Commission will review manager responses and
confirm user registration requests. The user will receive an email when access is granted.

TPA Link to Case

TPA Users’ access to claim information will be driven by links to individual cases in the SCWCC
database. After registration is approved, you may link to SCWCC case data as described in this
section:

1. Loginto eCase from the SCWCC website.
a. Go to www.wcc.sc.gov. Select the eCase Status link. The following screen will

be displayed.

Box 1718 1333 Main Shreel. Sulte 500 Columbia, BC 29202

South Carolina

Workers' Compensation Commission

On-Line Heporting Iimerface
| mancuser | Regnesavser |
Puticly Avallnble Reports
Name Descrption Lant Mechihed Moger ntor
Agerny Cosn Liniing - Funtin LIVING oF ageniy smims Based 0f watr dufined peieneien LR L] mRgeetyt sabi U Ites an

2. Select Registered User.

Fublic User Fegistered User

Registered User Guide Page 10
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3. Enter Email ID and Password. Click Login.

Registered User Login

Email ID:| |
Fassword: | |
[ LOGIN |
Mew User
Register Forgot Password

4. Click Link to Case on right side of the On-Line Reporting interface screen.

On-Line Reporting Interface

Legged In As: sunderhillifiwossc gowv
Chap assword Logout
Lins Tz Cass

<egistered User

Registered User Reports

Description Last Modified Moderator

03/02/0% dearles@cio.scgov

il
4]
il
=h
3
1]
[5]
L=}
(1]
(1]
_"
in
i
u

starad Schedule listing of cases based on user

Registered User Guide Page 11
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5. Enter the Carrier File # (Claim Admin Claim Number as reported by EDI) and WCC #. If
the WCC # is unknown, enter the Date of Injury and Claimant’s SSN. Click Add.

Link to A Case

* Indicates Required Fields. Date of Injury and SSM are required if WCC# is not entered.

* Carrier File & WCCoH
Date of Injury: SEM:

Add

Currently Linked Cases
Carrier File # WCC# Case Details Date Injury Unlink

6. Currently linked cases appear in the table sorted by Carrier File Number. All linked cases
will be listed here for each user. If a case link is no longer needed, click “Unlink” to
remove from user.

Currently Linked Cases
Carrier File & WCC# Case Details Date Injury  [Unlink
123456789 0611300 Raoger Rabhbittvs. Employer ABC 012112006 |Unlink

Registered User Guide Page 12
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eCase Reports

eCase presents claim information to registered users by a reporting interface with four search
parameters: hearing date range, WCC#, SSN and status group. A search for a hearing date
range will display the following information:

Monday 12/13/10

Commissioner: Derrick L. Williams

RICHLAND

SC Workers’ Compensation Commission, 1333 Main Street, Suite 500, Hearing Room A
Columbia, SC 29202

Time Type WCC # Caption Attorney for Attorney for Status
Defendant Claimant
Time Hearing, WCC# Employee Name | Attorney Name | Attorney Name | Current
Conference V. Status
or Appeal Employer Name
Searches on WCCH, SSN or Status Group will display the following claim information:
WCC# Caption DOI Carrier Attorney for Attorney for Status
Defendant Claimant
Scheduling
Date Carrier Name Attorney Name Attorney Name Ln:;rmatlon, if
wcc Employee Name v. of Mailing Address | Mailing Address | Mailing Address
File No. | Employer Name . Phone Number Phone Number Phone Number
Injury . . . . . . Most Recent
Email for Service | Email for Service | Email for Service
Status
Information

If the case is scheduled before the Commission, the date, time and location of the pending

action will also be displayed in the status column.

Registered User Guide
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Instructions to run an eCase Report:

1. Login as a Registered User. (Go to www.wcc.sc.gov, click eCase Status link on the home
page.) Select Registered User box.

2 http:{/wreprogress. sc. goviwcecprod. wsc/onlinereporis himl - Windows Internet Explorer

G y = B DD WOCEeOQReEs. 55 QO mcope O wis olnarapants it Mo X e
Efe Bt Yew Favorte: Took Heo

S B (oo GO WO Wil R-0 &-iep-Ors-”

South Carolina

Workers' Compensation Commission

Puscly Avalsbie Reports
Name Descrution Last Modfed Hoderator
e [N — P T TS TR bl 33

FPubllic User < RegisteredUserh

2. Login with your Email ID and password created at registration.

Registered User Login

Email ID: | |
Fassword: | |
e
Mew User
Reaister Forgot Password

Registered User Guide Page 14
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3. Click Case Schedule Listing — Registered.

On-Line Reporting Interface

Logged In As: scass@woosogoy
Change Password Logout
Link To Case

FPublic User Registered User

Registered User Reports

Description

Select Option:

WCC= |SSN

Hearing Date Range
Datz Rangs: |Status Group

Stxes Crovy:

’ Submit ” Cancel ]

This information is subject to change and is not to be considersd Official Notice from the SC Workers”
Compensation Commission.

5. Enter Search Criteria.

Select Option: |WCC# v|
wees [0611300) ssv:

’ Submit ] [ Cancel ]

This information is subject to changs and is not te be considersd Official Netice from the SC Worlers”
Compensation Comimission.

Registered User Guide Page 15
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6. Results will display if link to case exists.

Employer

800-123-4567
lemail@carrier.cco

803-555-1234
attorney@law.com

803-555-7894
mary@attorney.com

WCCH# Caption DOI Carrier Attorney for Attorney for Status
Defendant Claimant
Hearing Scheduled
12/31/2010, 10:00 AM at
ISCWCC, 1333 Main Street,
Hearing Room A, Forms
50/51-Admitted before
IABC Insurance Co.  John Attorney Mary Attorney Comm. Williams
. 123 Policy Street 456 Law Lane 789 Court Street . .
0611300 |[ROBEr RabbItt V- ABC 1y /10506 INew York, NY 00111 [Columbia, SC 29202 [Columbia, SC 29202 [-2/17/2010 Notice Printed

12/17/2010 Scheduled for
Hearing

10/1/2010 Form 50 Hearing
Requested

9/1/2010 Form 20 Received
7/16/2010 Form 18
Received

Attorney Representation Notification Feature

The Attorney Representation Notification feature replaces the submission of a letter of

representation to the Commision to satisfy Reg. 67-1202A.

It also allows attorney users to

search for existing claims in the SCWCC database for the purpose of obtaining the WCCH. The
Commission will not notice opposing counsel. An attorney added to a claim electronically may
only be removed by the operation of Reg. 67-1203. The Commission logs and monitors each

search performed in this portal.

confirmed link to the attorney.

In order to access this feature, a user must first have a

Instructions to notify the Commission of attorney representation:

1. Loginto eCase as a Registered User.

Registered User Guide

Page 16
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2. Select the link Add Attorney to Case.

nmission

Logged In As: scasse@wooscgov

|.ﬁ.|:||:| new atkorney bo an existing case,

Last Modified Moderator

030209 gearles@icicsogov

3. The following screen will display. Select which party the attorney will be representing
and click Submit.

2 http:/iweeprogressqa.sc. goviwee dev.wsc/AddATIC holce. htmi?Sessionid-NBuffnbncakNyjip9432 - Window... [2 |[B][%]

SOUTH CAROLINA WORKERS' CONMPENSATION COMAMISSION

IATTEINTION: This electronic process is in lisu of filing a lstter of representation with the Commission pursuant to B 67+
1202, Proceeding with this process will add the specified attorney to the SC Workers' Compensation Case. The
attorney may only be removed by order of the Commission pursuant to B 67-1203

I will be representing

O Claimant & Carrder O Emplover (directly)

[ Submit ] [ Cancal ]

Registered User Guide Page 17
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4. Inthe next screen, enter case selection criteria to search for an existing case. Date of
Injury and Bar ID, are always required. The SCWCC number is the best way to search. If

the SCWCC number is unknown, enter the claimant’s SSN and last name.

& hitp: /iwccprogressqa.sc.goviwccdev.wsc/AddAttorney. him|?Sessionld=NBuffnbncakNyjip9432... |Z||E|rz|
s

South Carolina Workers' Compensation Commission

53N (999-99-9999): |:| '-.f-.fcc#[gptignal;;l:l * Indicates Required Fields. SSN

and Claimant last name are
Claimant Last Mame: | | required if WCC# is not entered.

* Date of Injury
(MIDDAYYY):

* Atorney Bar 1D: | |

l Submit ” Cancel ]

£

When all required fields are entered, click Submit.

5. The screen expands to show the results of your search. Verify this is the correct case
from the injury details. If not, click Cancel. If the correct case is found, click the name of
the party to be represented by the attorney.

CASE DETAILS
WCC# 06113200 INJURY DETZILS:
Date Of Injury: 01212006 Multiple
Claimant: Roger Rabhbitt
Case Status: Open

Flease click on the name of the party attorney wishes to represent.

Case Parties Name Attorneys
Claimant. Roger Rabhbitt
Emplaver: Emplayer ABC
Carrier; ABC Insurance Company f Emplover ABC

Registered User Guide Page 18
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6. Click OK to confirm.

Windows Internet Explorer,

\?/ This canfirms vou represent ABC Insurance Company | Employver ABC? You mayw only be remowed From this case by operation of Reg. 67-1203.

[ ok |[ Cancel ]

7. When OK is clicked, the following message will appear confirming the attorney is now
the attorney of record.

Windows Internet Explorer,

L "_.,‘ Attormey Jobn Aktorney was added bo WCC# 0611300 representing ABC Insurance Company | Employver ABC
L]

8. Click OK and the current status report for the case appears displaying SCWCC case
status information.

WCCH Caption DOI Carrier Attorney for Attorney for Status
Defendant Claimant
Hearing Scheduled
12/31/2010, 10:00 AM at
ISCWCC, 1333 Main Street,
Hearing Room A, Forms
50/51-Admitted before
IABC Insurance Co.  John Attorney Mary Attorney Comm. Williams
. 123 Policy Street 456 Law Lane 789 Court Street . .
0611300 |108€r RabbIttV-ABC |, /1506 INew York, NY 00111 [Columbia, SC 29202 [Columbia, SC 29202 [-2/7/2010 Notice Printed

Employer

800-123-4567
lemail@carrier.cco

803-555-1234
attorney@law.com

803-555-7894
mary@attorney.com

12/17/2010 Scheduled for
Hearing

10/1/2010 Form 50 Hearing
Requested

9/1/2010 Form 20 Received
7/16/2010 Form 18
Received

To add an attorney to another case, close the report window and click Add Attorney to Case
from the main eCase screen. (Repeat these instructions beginning with step #2.)
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