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THE
SOUTH CARCLINA WORKERS' COMPENSATION COMMISSION
BUSIMESS MEETING

Mondwey, July 15, 2013

A Business Meeiing of the South Carclina Werkers' Compensation Commission was
held in Hearing Room A of the Workers' Compensation Commission on Monday, July 15, 2013
al 10:30 am. The meeting agenda was pogicd prior to ihe meeling and proper advance nolics
was mede to all concemed partics in compliance with requiremenis in the Freedom of
Information Act. The Tellowing Commissionss wers present:

T. 5COTT BECK, INTERIM CHAIRMAN
SUSAN 5. BARDEN, VICE CHAIR
MELODY L. JAMES, COMMISSIONER
GENE MCCASKILL, COMMISSIONER
ANDREA . ROCHE, COMMISSIONEER
AlISHA TAYLOR, COMMISSIONER
AVERY B. WILKERSON, JR., COMMIZ3I0ONER

Prsent also were Gary M. Cannon, Executive Director; Grant Duffield, Insurance and
Medical Services Director; Virginia Crocker, Judicial Director; Betsy Hartman, [T Director;
Diana Gantl, A¢counting/Fiscal Manager, Wayne Ducote, Coverage Director; W.C. Smith, Sclf-
Insurance Director; Amands Underhili, Business Analyst; and Keith Roberts, Awomey. Also
presenit were Clara Smith and Ronnie Maxwell, Injured Workers” Advocates; and Mark James,
Sumrner Inlen.

Chairman Beck callsd the meetmg (¢ order at 10:3 a.m.

AGENDA
Cotnmissioner Barden moved that the agenda be approved. Commissioner Wilkerson
seconded the moton, and the motion was approved.

APPROVAL OF MINUTES - BISINESS MEETING OF JUNE 17, 2013
Cemnissioner Roche moved thal the mmunss of the Business Meeting of June 17, 2013

be approved. Commissicnsr Barden seconded the motion, and the motion was approved.
GENERAL ANNOUNCEMENTS

There were 10 pentcal Ahbdutemdnls.

HCATIDMN R APFROVAL TO SELF-INSURE

Self-insurance applicavions were presemied by W.C. Smith, Sell-Insumnecs Director.
Mincteen (19} prospective members of three (3) funds were presented 1o the Commiszsion for
appraval. The applications weare:
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Timber Fund
HRV Enterprize LLC

SC Association of Cauntis
Cherolcee Coury

3C Howe Dyildery S1F

American Dream Homes & Remodeling, LLC
C and ] General Contactors, LLC

Classi¢ Carddina Construction, Inc.

Finan's Renodeling, Ing.

Finley Builders, Toc.

GTE Develepment, LLC

IFM, LLC

Kevin Yoder

Lzon Brawn dba Brown Painting

Michael Cloys dba AGP Contraciors

Mick Trotter dba [nterior Meeds

PH Campbel]l Construction, LLC

Roger Martin Jba Manin Electrx

Shady Grove Planiation & Nursery, Inc.
Traviz Davis

Upstate Comracting & Renovations, Inc.
Boane Cortis W, dba Weldon Construction

After examination of the applications, il was determined that =ach complisd with die
Commmission’a requirements and sach was recommended lor approval. Commissioner Wilkerson
tnads the molon to approve the applicetions to zalf-ingure, and Commissianer Janes seconded
the motion. The motion was unanimously approved.

DEPARTMENT DIRE : R
The Deparimend Direclors presemied their reports which were also submitted to the
Commission in writien form.

Administraton Deparimeni

Diana Gantl presented the Summary of Revenues and Expendinuwes for ihe peried ending
June 30, 2013, The: last dey to process payments for Fiscal Year 20013 was July 12, Therefore, the
report doss nol rellect #olval year-end fgures. The benchmark for fune is 10056 The
Commission’s revenues are al BS 2 1%, and «xpenditures are a1 95%,

Mr. Cannon expressed apprecialion lo Ms. Ganer for her work manzging and belancing
the agency s budget.

Human BEesourced Degartment

On behalf of Cathy Floyd, Ms. Gantt presenied (he Human Resources report for the
perod of June 12, 2013 through July 9, 2013, Ms. Ganbt announced Mark James and Marlens
Johnson-Moore began their shx-week summer inlemships on June 17, 2013 The Department
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processed the retirement of (Greg Line from the Claims Diretor posivon effective July 1, 2013,
ard hired Mr. Line a3 2 1empomary employee condwcting infoprmal conferences effective July 2,
2013 A new form for annual employee reviews is being created combining the posilion
description and Employee Performance Managemem System.

Ioformation Services

Betsy Hartman presented the Information Services Department's repoct. Mz, Hantman
announced the 5.C. Vocational Rehabilitation Department's (SCVRD) Data Portal is now in
production. Chuck Hamden, SCVRD Counsclor, is responsible for training the SCYRD
supervisors and counselors.

Imsurnoce & Medical Services Deparment

Grant Duffield presented e Insurance & Medical Services Depariment’s report. Mr.
Duffield reported that year to dale the Compliance Division has collected 5587492 in fines
which represents 1864% of prior year's year-end collection.

Mr. Duffield zaid the Medical Services Advizsory Group held their initial meeting on June
20, 2013, The puepose of the advisory group is to review non-inpatient fee schedules and current
models for sapvice improvemenis to stakeholders and 10 identify ways to improve admindstrative
processes. He will ferward the group’s mecommendations to Mr, Cannon.

Claims Department

M1, Dulficld presented the Claims Depariment’s reporl. For the month of June, Claims
Departirient closed 2,147 ipdividusl ¢ases. Fine revenve meccived in Jure was $48.500, an
tncrease of $950 over prior month. Claims Examiners reviewed 544 individual ease files, A (otal
of 297 Informal Conferences were conducted in sight locations.

bir. Dufficld mponed the 1 2A Fine process has been movad from the Claims Departmaent
to [nsurance and Medial Strvices.

Judicial Department

Virginie Crocker presented the Judicial Department™s report. The Jidicial Department
coptinues 10 mantor the medialion process and assist constituencies in the proper completion of
arpended (orms and pleadings.

EXECUTIVE DIRECTOR'S REPOR]
CGary Cannon, Excoutive Direclor, presenisd hiz report which was also submitted to the

Camimission i wnilten form. He pointed oul the following highlights from his report:

igtion Kc 1ons
Mr. Cannon anncunced that effective June 28, the new Meadiation Repulalions were
approved wath ils publication in the Stare Regisier.

E67-1605 Lump Sum Payment Proposad Anmendpgent
Mr. Canron anncunced the Notice of Drafling for the proposed amendment to RET- 1605
Lump Sum Payment wad published 10 the Siare Regizfer on June 2B,
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C Lstribution Li

Mr. Cannen announced the Commission renewed the annual CPTE Distribution License
Agreemnent with the American Madical Ascociation effective July 1, 213 = Tune 30, 2015 The
Agreement includes price increases through the term of the coniract.

OLD BUSINESS
There was no old business,

NEW BUSINESS

Ther= was no new business,

ANQURNMENT

Commissioter Barden mads the malion 1o adjowrmn. Commissioner Wilkerson seconded
the mation, and the motion was approved.

The July 15, 2013 meeting of the Sowh Caroline Workers" Compensation Commission
adjourned al 19:49 am.

Reported Auguast 12, 2013
Kim Ballentine, Cfice of the Executive Direcior
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South Carofina Workers' Compensation Commission
Summary of Revenues and Expenditures

2012 - 2013 Budget

Juna 30, 2013
Budget ¥ Ta Date Banchmank 100.00%.

STATE APPROPRIATIONS
Germeral Appe aprkition i LM $ 1243376 100 (%
Jccount Appogrition Expenditiirg Bblirica % Experded
Personsl Serdoms -] 1415013 5 L415.012 5 [y 100, 0%
CHheer Dperating Expanaes - - - 0.0
Ermpilayar Canprdmtion 428,353 428 353 (1] 1o

Totsl % 1,843,376 3§ 1643376 § {0} ~100.0%
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Workers' Comp Award Review Fag 75,000 51,970 B263%
Sale of Fhotocoples o5 D00 BT A5G Oz, 10K
Workery' Compsnsation FRing Yeolatkpn Ree 1,891,004 1,528.011 831.34%
Sake of Listngs and Lebely 30,000 15,487 B 56
Waorkers' Comg Hearing Fee 00,000 533415 88.50%
Insurances Reserve Refund (Prapaid Legs) 3453
Earmarked Funds - Jriginal Authorzabion F LT00000 $ 2300790 55 1%
IFer e 3 AWz sien LA
Incyeass Authorization - BO10G -
Total Eemarked Revenuey + Fund B3 Lnokr -] M
Aoz nt Descrigbion Expandiure Balency % Emparnded
Peraonl Sery|ces ) 1Aar072 % 1LATRDN 5 [ 100,096
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Ctheer Diperating Exparses 1311339 1.128.B57 B2 AR 93.4%
Employer Contribmlan 499, BEA 455 8R4 i) 100.0%

Totsl Earmarked T3,235,066 % 3,152,584 5  B1,431 57.5%
COMPUTER FUNDS CARRIED FORWARD
Compuler Snvices - Carry forward & - 5 . 5 .09

TOTAL OTHER AFPROPRIATIONS

$ 3235066 5 3152584 §

ERCY
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South Carolina Workers' Compenaation Commbssion
2042 - 2013 Budget
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South Carolina Workers' Compensation Commission
Summary of Revenues and Expenditures
2013 - 2014 Budget

July 31, 2013
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Dgte: Aypust 7, 20132

TO: M. Gary Cannon
Execitive Director

FROM: Cathy Flgyd
Hiwman Resaurces

SURIECT: Human Resources Report Perlod of Juhy 10 - August §, 2013
Below is & sumrmary of the Human Resources activity Tar the pariod of Juby 10 = August 6, 2013.

Recruitmient ard Selection
o The sirimeer law cherk interns, kark James and Markens Johnson-hoare, berms bove endad
¢ Processed 10 fateral reagsignments

Employes Relations (ER}
#  Three ER Issues ware addrassed during the activity period
+ The comblned pasithan desoription {(PD} and Employee Ferformance Managernent System [EPME} form
has bean ficalized
@ Traindng on the new feom (s scheduled for all sopervisors on August 12, 2013
= Worked 20 hours on thres spacial projects fstrategic planning injtiatives
= The Agency will participate b the 2013 Multi-Bgency Harvest Hope Food Orive — August 12 =25, 2013
& The sCanndng process continees for Inactive HR Files
o Approximataly 480 inactive files, 40 have been scannead

Benefits

Assisted one emploves with benefit celated matters

Compleiad 1wo [nquirkes with the Retirament Systems

Agsisted two emplovess with ratirerent related issoes

ksued one COBRA notice

Issued an HR Letter to alf amphryess as a reminter of the incregse in retirement contrlbutions

* 4% % ¥ w

€ Erterprise informatkon Systam {SCE1S)
= Processed two employment varifications
= Assisted three emplayees with payroll rekrted issups
r  Continge 1o a5sst employees with leave and Lims Baues caysed by SCELS
¢ Sevanty-three ransactions were keed into the sysiem

Reporling
#*  Submitted the annual Bonus Report and Monetary Rewards report for the State Division of Human
Resgurces
Submitted the annual Compensalad Abtsnces Regirt to the Comptroller General's Office
submitted 1he annual Fayroll Report to the State dccident Fard
Completed the State Accident Fund's Policy Holder Survey

Finance Aefales
*  Processed 10 dady deposits
s« Approved Tarey SCEIS flnancial rransactions



£otate of Sonth Carolina
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Brarkers’ Compensation Commigsion

Ta: Gary Cannon
SOWCE Executive Dhrector
Fromm:  Betsy Hartman
IT Director
Cate:  August 5, 2013
Subject: IT Department
Avgust Z013 Full Commission Report

Summary of IT Department Activities

Director of IT
* Meeting and Demo of ricrofilm wcanning equipment with Palmetta Micrefilm
Systems Inc,

o Cowerage information

¢ Secyrity Audit and Assessment
o BCPR and Deloitte
o TeamlA

+ SCVRD Business advisory Councll Monthly meeting

Mediation Pracessing
12-M Late Penalty Processing
Claims /3 Production issues

Imphemented
v Medlation email notification of status For Judical staff — additional not/fications
*  Fatalty Hotification via email
#  Sealed Document process

Buslress requirement development
+  Claims Department
o Development of scanning queves by forms
*  Medical Dispute Portal



*  Enhancements to eCase
& Uplodd of AFA documents
o afaymeants
o aMail to SCWCE staff

Projects - In Frocess

Document Upioad from eCase - AFA documents. Having lssues with users and secure
mail process, To eliminate the need far secure emall, we are looking for alternative
method to uplcad decuments in 3 safe and secure manner that is more user friendly.
This will also assist in other eService issues on the project list that reguive upload of
documents from Attomey's, Carder's and ather parties to WOC cases.

Second Injury Fund Special Claims - special claims daty recelved and will be stored in
{nBase with Sef-Insurance data

EDI Release 3
*  Haalth Tech live June 26, 2013
+  ESMS Ive June 21
+  Ehix and 150 live July &
n

Metrhcs
Daily Feleaze Release
Avergpe | | R1% |3 R3 %
Mowember 130 | 100%™ 0 e
December 20 5494 73 47%%
Jariuiary® &b 4195 85 6%
February a3 4% fi:; E3e
March 42 20%% 103 Ti%
Anril 37 J0% A7 0%
Muay 41 2% 143 T
June 9] 30| 2| T
July 20 1483 119 860
SCWRD Fartal

»  Chuck Hamden to demonstrate portal SCVRD Staff September
Mediatwon
#  Email reports being sent dally to Judicksl staff
«  Email notifications being sent 1o last user if open Jar and a clincher is processed
2% 3 reminger,



Projects — to be started In September 2013 or after

DMT Contract
*  Waiting on D5IT for Se¢urty language to be added 1o the contract
Production Server Upgrade
# Upgrading Progress to Open Edge 10.2b 7
* Teast
Medical Dispute Portal
+ Mo o d s&cure portal similar to eCase
+  Need ahility to upload HIPPA and Pl documents securely = pattern after eCase
and ARA documents
X-Fike Process Review
= Writing up current process for all types of X-Files
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fatate ol Eouth Larolina

Workers' Compensation Lommisgion

To: M. Gary Cannen From: Grant Duffield Oate:  B--Aug -2013
HOWOC Evecitive Director IMAS Directos

Subk  Imsurence and Medical Services Depariment
Juby 2013 Full Commisalon Report

Please find attached Information piovided to summarkee the starus and workflow of nitiathves currenthy
undaryay within the Insurance and Medical Servces (I M53) Departrsant

I addition b the statistical dats provided, pleass be advised of the following workflow initlatives;
Compllance Dhvislon 1. Workkag with s1aff to discuss process Improvements following weas

and.
2. Ewploring ways to better manage DEW caze flle workflow

Coverage Division 1. ‘Working with staff to review workflow processes and explore
opportunithes 10 anhanos Sarvice provishon.

Medical Servicas 1. 1denthfying updatss £ edits peaded within the Medical Servicas
Provider Manual,
2. Conducted inittad meeting of MSPM stakehcdders, Gathening data te
resaarch issuss raisad,

IMS Administ ratkon: 1. working with WEan-rmembars 10 review £ impoowe EE3m procesies

and key functions.

2. Working with Department pMgrs to provide cross coordinaton of
mgmL Tuncticns,

3. Working with In-hguse Counsel to imprave RTSC case preparation
Procaas,

4. YWorking with Executive Team concerning strategic planning and
Tuture needs forecasting.

Mr. Canngn, while this summary i5 in ng way al-inclusiva, [t may serve to assist you and our
Lommissianers n understanding the key Inktlatives andecway i the IMS Dapartment and provide
measures by which the Depanment’s effectiveness can be pauged. 1M5 welcomes any guldance that
you and/or pur Commissioners can proyide concerning owr performance and directian,



IS COMPLIANCE DNWISION

Carmyover Caseinad:

Tha Complance Division cosed July 2013 with 357 cases
active, compargd to an active caseload of 461 3t the Close
of Judy 2012,

Cooted Resolond:

Due to the decredse in camy-over, greater effort is
focusad an case rasolution, For the month of e 2013,
Comphance Division stalf chosed-cut 9% cazes,
Coenpllance Fines:

Year to Date, the Comphiance Dvislon has cobected
583,217 In fines which represents 14% of prioe year's
year-gnd collection (5587,429). The Compliance Division
Year-to-Date Puly 31) reverwse trand is 169% of prior
yaar, and menLh-on-month 5 at 440% of same month
prior year {July 2012).

Compltance fine ravene reprasents 19% of the
Coammdsamn’s annual earmarked reverge badgat,

My 2013

Caseload Pending v. Prior Year
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MS COVERAGE DIVISIoN

WOC Chabnn Flla:

in Juby 2013, the Coverage Divishon created a total
of 1,982 WOC Claim files, O these, 1,622 wera
crealed glectranically, a0d 360 were submittad in
hard copy format, Year to Date, 1,982 Clxim fikes
have bean crealad which ic 96% of claim ke
worlvme figr the same pericd in prior year {2,083,

Cireerage Fines:

The Coverage Division collected 520,850 n fine
ravEnLe in Juby 2003, as comparad te 523,200 in
Covargge fines/penalties acorued during July
2012, Year on Yaa, Coverage irts are at 39% of
collections for the me perted.

Coverage Division fines represent 10% of the
Commission's annudl #armarked budget,

Juby 2013

Coverage Files Created vs Prior Year
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IMS SELF INSURANEE DIVISION July 2013

During the month of July 2013, the Self
Insurance Divishon:

* l:vullectf.d $156.840 In setf-nzurance tax Current ¥r I
{ws 91,006 in Juhy 2012}

* addad 18 new self-Insurers,

* conducted 4 Sal irgurance audits. l
Year to Date, Self Insurance tax revenue s
trénding at 172% of price year and 4 S=if Prar ¥t E

Insurance audits have been completed.

Setf Insursnce Tax Collections - | | N
¥. Prior Yaar

MM

¥ Frimr ¥r @ Cuerend Yr

IMES MEDICAL SERVICES DIVISION

ki tuby 2013, the Medical Senvicas Division began the month with 12 bills pending revisw, received an additional
195 bils for review, conducted 21 bill reviews and ended the rmonth with 10 bils pending.

Medical Bils Panding Review v, Prior Year
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@tate of Houth Larolina

Borhers' Lompensation Commmistion

To: Gary Cannpn From: Grant Duffehkd Date; August 8, 3013
SOWCE Executive Director Interin Chaims
CHrector

Subl: <Claims Department
July 2023 Full Cornemisslon Repert

Please find attached information provided to swnmarize key workflow benchmarks
related to the functions of the Claims Department. In additipn 1o the statistical data
provided herein, please note the following information,

For the month of July 2013, the Claims Department has:

. Closed 1970 individual case files.

. Collacted $42,350 in Fine revenue.

The examiners reviewed 404 individual case files.

Continued to assist IMS in the processing of Carrier related Order and Rule

to Show Cause Hearing maners.

12A Fine process shifted from Claims to IMS.

Working with 5taff to dentify process improvements

7. Coordinating with IT staff to explore opportunities for greater suppon for
Claims functions.

£. Routine mestings/coordinations with Staff 10 improve communication and

workflows.

:h.-'-'.-JMH

Al



FLAIMS DEPARTMENT - Fine Activity Raport July 2013

Theg rurribed o Nies arsessad by the

Clmms Departmert decrensed |n 0 1 200 300 406 500 GO0
rambeer From 248 In Jure o 103 in - = s ——————
b e s amine Wy P

pokd decregsed from 371 in Juni to H [ |

162 0 judly '

Tipcal Tonee chollars suaecied in by
weds S0 000 3 chodr b drod pITiEW
manih 352 100 . Flre revemne
recaived m July was 532, 250 &
SechEnLE 0 [RF manih 576, LOG,

My St mFY11-12 RV 1213

———— - —— e -

Mgt Anes Accocsed (3]
25,000 50,000 73,000 100,000 125,000 150,000

<=

EFY12-13 AFF13-14

i

E Fipe Collacred (5] FY 12-13 # Fines Collected (5] Fr 13-14

S1O0O00
490,000
B0, 000
470,000
L LRELL
550,000
540,000
00,000
520,000 -
410,000




PI-ET™ £1F1Em
AR -1t unp Aepy ady JEpy R4 uBl R mON PO 9 @ny por

_.
_ = = ai .D. | A i d - o - i . i i 5 5 -u
_ . | — — —— o000t
_ T4 Do _ - e IR
_ | DooDg
= - N - |
_ _“ " T ODDCE
| - ! oooRT 1 onoow
L DOODET | -
¢ OOnOST
- ooooat - 00003
| suopawod Jeak Joud o XKoL | S
| JEBLpUaI) 5y NUAADY L BT Lty JEH AFLURARS U T lhen S §T wotd Bupusihng FET U0 uswhed panaosi e edag SUNe 3 CFTOT YR )
_ OLA INNIATH INII BT WK NOLLIITHED NI 8T Widd
-E1v £1-2tm
ET-Z1 IT-II unr e ..._E E_.. MW AN RO ._E By nr
! cmam - — 3 ﬂ _
@ . by _
+ (D05
“ )
|
| | poo0D
- ODDGST I
"ELOF 40w EFT 0 £TOF FUNT Up TTT WY POTE0N| PRSSasEE S3HM) |0 SN
DO [enpE 3Ly (005 FF5) ET00 #unf o) pileduor 8 QDRSS O STUSWSSISEY Sing §7 Loy b SE3Te uE o paljnids
SO Tyl FTOF AT O YU FY) S04 OO0 JUHLISTITRY SO0 ST Wby Syl S Leogd Sl 10 SURSERU SRRt A3y w
SIUMUSSISSE JERA 10)1d [O e 1P EARICAED YINDG Ul S3FSHISNG O S0 PILE|EE 3L P BUE Sl 30Uk R pasede) u) Ynsad 1Ryl sHp e tde
| Burplagy S juawmssassy TR Iy doparap of SIuLed KRUUETY S A 3 0m T Lmndar] SL(E|D au) ABIIEILS LDFSS[LLIMID) [FEEa (LM JIRYSIS LI

_
| QLA SLNIWSSISEY 313 5T WHO3 | SLN3NSSISSY INK BT We0d



01 (20Er9 VENCA] DLOZITL STl Sapm) mu andy parss g ST

DL L yBemnp 102/ 15 SHasuied spnea) Saurdl pasants Sey

. ) “ T
. —_ . R I - —
| I ]
_ I B
1
I S i
OSE2N T RmeuR
00SWF  [DSS'Cr 095 (0O0'IY  SLFEL (0SS OGESY  [sZeva  [SENUE |SI0TES DOLES srAt | w T T
[osvoE  loso‘is  0OT0O0L  [SuEBLL STOZL 000 DOCDLL 0OUSR  (00€'WE (0T [oowTDl sl | 20 116R]
. . ; - ! | _
DSER2L C SLBELL | SEVELL - 0S9DLL | OGL'OL © DOZWOL | OOUEODL | OOUETL | GOC'RL SZCELL | STETNL | teoirt | _ Luirorng|
I o L]
WSM 0SIVLE [RAERSL  OLYEOZ (OO9EDDL OOZW9  [06CWS X'l |93 SZOTOL bRkl [GREOGL | _ 01025002
aumr T [edy ~“pam |oed “uey ) _Ez =) -3 wbry (R i
s ) T ] T

L |
¥ L0Z-£ 10 PuT §L0Z-2 LOZ 2L LLEE 'LL0R-DL0Z TICE-5002 A4

|

LAOpH LOaigtr]) ) S} S0 w1,




T

wer

I

£L02 % By pasedasy

PLOZ-CLOZ WYL TSI HO4 SILSUYIS

LHOJ3H LNANLHYHI0 SAVTD




e

L

| .E‘ ‘
#
§

el By passdeig

FLOZ£L02 AL TeDSL M4 SAUSIVIS

THOS T EEEEH_ S T

—




FPtate of South Carolina

Ted: 1203} 737-5M0
Fuov {801 737-3T6E
W, WL

| 553 bimin 3apxt
Pk Baok 1715
Codurmbin, 5.C. Fh0T-1 715

otkers’ Compensation Commission

MEMORANDUM

August 12, 2013

To; Gary Cannon
Executive Director

From: Virginia Crochker
Judicisl Thrector

RE: MONTHLY REPFORT

We have completed oor intern program for the summer and have greatly benefitted from
the assisiance they have given us. We feel the program has been beneficial to them as well.

The end of summer vacations and conventions have shown an increase in our pleadings
which are reflected in our statistics. Our new statistical report will alse document the
mediation process and the effect of that process on our total numbers.

The Judizial Department continues 1o monitor the mediation process and assist our
conatituencies in the proper completion of our amended forms and pleadings. The
mediation@wegsc.gov email has worked extremely well and has been very beneficial in
our communications with the Parties. ‘We are continuing o receive and process amended
pleadings clarifying the positions with regard to issues which would require mediation.

We are answering gquestions and working closely with our attorneys and paralegals in
ensuring the mediation process is running smocthly.

Cur appellate calendar is somewhat diminished in that orders of protection prohibit our
setfing many cases for oral argument. That being said, we do not believe we will need to
add additienal davs in the comiog months to get things set. We are right on track with last
vear's statistics.
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1333 bl mim Strewt, 5* Floor
F.O Bax 1715
{odambin, 5. MR- 715

Executive Director's Report
Gary M. Cannon
August 9, 2013

Mediatton Regulations

Mediation Regulations workshops will be held on Seplember 26 at the Convention Center in
MNoph Cherlasion, October 3 at 8C Depaniment of Archives & Hislory in Columbia, and on
Deiober 10 at CGrreenvilke Techniga) College in Greenville, The workshops will povide 8 review
the new medmtion regulations and administrative procedures. Registration for the workshops
will be aveilable onthe website oo lawr than August 23,

Employee MeetingeStal¥ Trainibg
The Execuative Staff mel on July 18 and August 7. An all Emplovee Meeting was held on July

23

Constiwent Fablic Information Services

For the period July 11, 2013 through August 1{, 2013 the Execotive Dirseror's Office and the
Gieneral Counsel’s office had 458 contacts with various system constituents and stakeholders.
The contacts incinded telephone commumications; ¢hkechonic and personal contacts with
claimants or constbients, slalx agencies, ledern] agencics, attomeys, service providers, business
partners; wrod Jetters with congressional offices.

SCWOC Stakeholder Electranic Distribwtion List

For the peried July L1, 2013 dheough August 10, 2013, we added six individuate 1o the
Commission's stakeholder distmbution list We have 413 individuats curmenily seceiving
nolifications from the Commizsion

5 Vorational Rehabilimtien Depariment
Attached is & repon on SCYRDYWCOC referals provided by Chuek Hamden, SCYRD Counsclor,
for July 2013, There were no cases opened in July with the beginning of the new fiscal year.

Conrl Fiwes #0d Assessmenis Aging Report
The attached Fines and Assessments Aging Repon reflects the number and amounl of

lincs essessed for the pericd ending July 31, 2813,



South Carolina Yocational Rehabilitation Department

Enabiing eligible Sourh Caralinlans with dirabedifter o prepere for,
achicyr and malmain compaiive emplayment.

Barbara G, Hollis, Commissisnear

MEMO

TO: Gary Cannon

FROM: Chuck Hamden, SCYRD Counsslor
DATE: July 31, 2013

RE: SCVRDWOC Refermuls

As the SCVRD counsclor assigned 1o the Workers Compensation Commission, 1 held office
hours sl WCC for thee (3) days in the month of July 2013,

Craring the July office hours, SCYRD has continued to review the Workman's Compensation
Commission files for Fuchland and Lexington counties for 2012, With the continued

implemenianon of the WCC Query program, twenty-one (21) mfemal letiers heve besn sent in
July oul to potential clrnts.

As of July 31s1, 2013, two {2) potential WCC referrels have responded Lo inguiry letters:
v Omi Attomey refermal was rectived and & appointment has been mede for August 2003

» {me client called SCYRD and stated that his physical abililiez will not enable him o
rehum ko work.,

s One leiter was retumned with ne forwarding address.
«  One refermral fram WCC Staff wes senl but no Rply has been received as of this date
[n regards to the SCWOC-530VRE Portal, the site 13 1o preduction mode and Area Supervisors

are being loaded sl the ponial for use. Temative dawe for preseniation to the SCYERD Core
Lendership team is scheduled for Seplember % 20173

Rrcfland Sty Tfee « 0T Corparede Port Bimrlevard = Colnmbyg, Seurh Cerenfing 29223 » www rowed et
B0y TR 5 rFolce, TDMRy = (8O T) TEA- P50 {Fax) @ riohandi@isewrel 2hale s i



5C vocational Rehabilitadon Cept
Workers' Comp Refermals 5FY 2013
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5C Vocutional Rehabliitation Cept
Workers' Comp Reforrals SFY 2013

{Mrobd JEI Impalrmenis ' Q
[Fanipulstion/dexterity mpalmmants (hand/fingars] o
mm%mm‘edmmmﬂ 0
eneral EEEI:HI debikitattan (fsigue, weakress, chronke pain) 0
Hearing or visus impakmenls
Fur’%mﬂ:al Impairments (not isted above) 0
oLl L




Finka and Assassments Aging Raport
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TEL: [£0F) 1375700
FAN (303} T37.5764

1333 Mmin Sreen. ¥ Fhuor
PO B IT1R
Clumdbap, S C. 293E2-1715

Tk Workers' Compensation Commissioners

FROM: Gary M, Cannon

DATE: August?,2013

RE: Proposed Regulation Change 67-1605 Lump Sum

Attached is the Proposed Regulation Change to 67-1605 Lump Sum for publication
in the Seplember 27, 2013 Stare Register.

The following are important dates in the process:

+ Deadline for Submission of Comments - October 28, 2013

= Public Hearing - October 29, 2013 1

+ Report of Presiding QOfficial — no later than 5 working days after public
hearing unless presiding official orders an extension for not more than
20 days

» Agency Approval final language — November 18, 2013

Action Requested: Commission approve the language of the drafl proposed
regulation.



Document No,
SOUTH CAROLINA WORKERS' COMPENSATION COMMISSHON
CHAFPTER &7
Slahutory Authority: 1976 Code Sections 42-1-30 and 42-9-341

&7-160%. Lump Surni Fayment.
Freamble:

The South Carolina Workers' Compensation Commission proposes o amend Rzgulation, R.67-1603,
Lump Sum Fayment. The Motie of Drafiing reganding this regulauon was pueblished on Juse 28, 2013 in
the Sk Register.

Sccton by Section Discussion

The Commission i3 proposing to amend Regulation 671603 to include the follvwring pravizions:

Insallments yei o accrus af ong- hundred soc thigugh five hundred weeka shatl be discounled at ihe
yiekd-lo-rnaturity rate of the Five Year U5, Tremsury Mote as published by the Linited Sialcs Treasury
Dreparment on the first busimess day afier January §* cach year, bul in no case shall the discownt rate
txcoed jix pereent or be bess than bwo percent;

The Commission shall publich a present value mble showdtig the conversion factors for weeks one-
hundred and one through five-hundred on the firsl business day Tellowdng Ianuary 1 of each year

The present value table for weeks one-bumdred and one through five-hundred published on the first
business day Following Januery 1% shall apply 10 all awvards made during the year until & new present
value lable is published the: folkwing year,

The present value of the comrintable woeks shall be delvrmtined based on the present valus tables in
effect on the date of tha award or setthement,

In the cwemt the Commission makes wn sward of o partial lump st i encess of five-hundred weeka in
accordames with § 42.9.1KC) and § 42-9-10(D), the discount rate shall be determined on & case by case
beasis,

Motice of Fablic Hearing axd Oppartunity for Fablic Commeat:
Inlcresied pewson: may submit written comments to the South Caroling Workers™ Compensation
Commission, adention Gary M. Cannon, Executive Director, Post Office Box 1715, Columbiz, South

Carolina 20202-1115, Te be considered, comuinenis musl be recerved no larer than 500 p.m. on Monday,
COctober 28, 20013,

The South Camlina Workers' Comgwnsation Commission bas scheduled a public hearing for October 29,
2013 at 10:30 am. in Hearing Room A at the 5C Workers” Compensation Commission, 1333 Main
Street, Columbia, SC 297202,

Frediminary Fiscal lsspact Siatement:

The Nscal impact of the proposed changes 10 (his regulation is £0.

Statement of Need smd Hensoma bbewrniz

The Workers' Compentation Commission is the regulatory sgency of the Stae of Souh Carcling
responsible for overseeing and administering the South Carolina Werkers® Compensation Act, 8C Code
Ann. § 4%-1-19 1 seq (1976 The Commission shall promulgate all rgulations relatng to the

1



adminisiration of the workers” compensation laws, The Commigsion has the authority w establish the
discount rates st not 10 exceed six porcend nor be bsss than two pereent. § 42-3-30; § 42-9.3031; R 47-1663,

DESCRIPTION OF REGULATION: R &7-1605. Lump Sum Payment

FPurpose:  The purpose of the regulation i to eslablish procedures for an employer or employer's
representative [or making a lump sum paymenl.

Legal Awthority: Pursuani to- Section § 42-8.301 the Commission is authorized to estatdish the dizcount
rates &i not 1o enceed six percent nor be besa than twg pergent.

Plan for Implementation: The mroposed regulation will take effect ypon approval by the General
Assembly and putdicmion in the Siare Regisrer.

DETERMINATICH OF NEED AWND REASOMABLEMESS OF THE PROPOSED REGULATION
BASED ON ALL FACTORS HERETN AND EXPECTRD BENEFITS:

The Commissicn delermined & reed for considering the methodology wsed to calculate del present value
af lump sum payments in fune 2412 An ad hoc advizory committee of stakelwlders was formed 1o

review the coment and abernstive methodologizs for calculating (be net present value of mp sum
paymems 1o ensure faimess 10 the cleimants and the employers.

DETERMINATHIN OF COSTS AMD BEMNEEITH:

There are no additional costs o the ageney relaled to the proposed reguistion. The benefil of the proposed
changes 15 o provide a mone equitable calculation by waing Corrent intarest raigs for making lump Sum

PayTEms,

UMCERTAINTIES OF ESTIMATES:

Mone

EFFECT CN ENYIRONMENT AND PUBLIC HEALTH:
Mone

DETRIMENTAL EFFECT ON THE ENYIROMMENT AND PLEBLIC HEALTH LIF THE
REGULATION 15 NOT IMPLEMENTED:

MNone
Siziemend of Batlomibe:

The Commission it proposing 1o amend Regulation 67-1605 1o ensure the faimess of the methodology
usad (o calculate the net present value of lump sum paymenis.

Text:

$7-1613%. Lump Sum Payment.



A. The enpdoyer’s representative shall pay, in mp sum, a setlement of award which i3 less than one
hundred weeks. When a settlement or award is more than one hundred weeks, the Hearing Commissioner
may order 8 lumg sum payment or Lhe claimani may request o lemp sum payment by filing 2 Form 24,
Application for Lumgp Suemn Payment,

B. iMbc claimant is nod represenied by an atiomey, the claimant may request lump sum paymenl by filing
4 Form 24 with the Commission's Claims Department, The depanment wiill contact the employers
represenial ive (o inquire if it consends to payment o lumg sum.

C. #n amomey for the claimant mus mequest the employer's consent 1o payment in lump sum payment
prior ko filing & Form 24,

(1) If the parties agree to payment in lump sum, the claimanty epomey may file with the Claims
Drpariment 2 Form 24 and attach to the Form 24 a signed agreemen) for puyment in hump surn.

(23 If the emplayer’s rpreseniative dees not consent 1 payment in lump sum, the claimant's afomey may
file & Form 24 with the Claims Depanment and atach & kefrer daning that (i insurance carrier does not
codisianl B L Iusnp sum paymenl.

{3} The Commission will avlomalically set & hearing. Tha parties will be nolified acconding v R67.607.

0. If the employer’s representative Consems (0 paymett by lomp sum, the Claims Departmen? forvands
the Form 24 1o the original Heaning, Commissioner who reviews tke Form 24 and may approve the Form
24 without the appearance of 1he panties.

(1) IT the Cotmmutsioner sppeaves the Faorm 24, he or she aignd the Form 24 and the Claims Departroent
commutes the awand or seitlement to preseni day vajue an provided In E below,

(2} The employers represeninlive i5 milificd of the améuwnt of the lump sum payment.

{31 I ihe Commlsioner docs nx approve the Form 24, & hearing will be set amtomatically and the panics
nodifed acaording o RG7-007.

E. Unless o Commissioner ordems otherwise, or unbess the satflement or award is less than ien weeks, the
insurance carnler receives & disdpunl for paymnl in Iump sum.

(1) Ta determine e discoml, the Commigsion subtracts the numbear of weeks already paid from the tatal
number of weeks as awarded.

{2) Weeks that have sccrod byl are ool paid at the time of the commutation are not incloded in the
calculation.

{3} Three weaks of compensation ane scented inta the fulwre 10 adjow for processing the Form 24 and
issuing the check 1o the claiman,

(4} The number of accrued weeks are deductad [rorm the total number of weeks dve the claimant, rezulting
in the nurmber ol wecks commuted.

{3) The present worth of 1he remaining weeks is deiermined according 10 the discount 1abkes desipnaied
by the Comnmissin.



(4) A-dabbo-based-ons-disoount-of Esch instelment yet 1o scerue of the first one-hundred wegks of the
wma pcn:ent m—mﬁ-mauﬂnm—m—mnﬂ _'ﬂr;

MMMWMM;&

day frpu':wmu lmm_ﬂ_uf_tsjuﬂr_mcmmmﬂi nﬁﬂmmmlimm
I'w:-lumdrl:d wbllshbd 6n thl: first busmcsns dﬂ I"l:llih:mrlrb:g_l.ﬂ]].mnr'.r Ist 5ha|| qpni\r o Al uwm‘ds mudnp

(6) Multiplymg the present womh of the weeks by the claimants compensation rale resubts o the
commuied value of the remaining weeks,

(7 Adding the valie of the scoreed weeks to the commuied value of the remaining weaks resels in the
tolal amount dee the ¢laimant.

F. The dolinr value of & lunp sun paymenl may be requesied by writing the Claims Deparment,
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