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THE
SCGUTH CARCLMNA WORKERS' COMPEMNSATION COMMISSION
BUSINESS MEETING

Mowday, Novemhber 15, 2013

A Buzincss Mecting of the South Carolina Workers” Compensaiion Commission was
keld in Heaning Foom A of the Workers" Compensation Commission on Monday, Movember 18,
2013 Al 1730 am. The metung agenda was posted prior to the meeting and proper advance
notice was made to all concemed parties in compliance with equitements in the Frecdom of
[nformation Act. The following Commisstonsts wer present:

T. 8COTT BECK, INTERIM CHAIRMAN
SUSAN 8, BARDEN, VICE CHAIR
MELODY 1, JAMES, COMMISSIONER
GEME MUCASKILL, COMMISSIONER
AMNDREA C. ROCHE, COMMISSIONER
AISHA TAYLOR, COMMISSIONER
AYERY B. WILKERSON, )R, COMMISSIONER

Present also were Gary M, Cannon, Executive Direclor; Grant Duffield, Insurance and
Medical Serviges Direclor; Virgimia Crocker, Judicial Director; Diana Gantt, Accouning/Fiscal
Manager; Betsy Hartman, IT Dirs¢ior; Cathy Floyd, Human Resources Manager, Wayne Ducote,
Coverage Ddrector; W.C. Smith, Self-Insurance Director; and Keith Roberts, Attomey. Also
presenl wers Clara Smith, Injured Workers™ Advocales, EKristian Bell, Colling & Lagy, P.C.; and
Jenna Gamaux, Stewant Law OFffices,

Chairman Beck called the mesting lo ocder at 10:42 2.m,

AGENDA
Commissioner Barden moved thet the agendz be approved. Commissioner Roche

seconded the motion, and the motien was approved,

APPROVAL OF MINUTES - HUS 4, 2013
Commissienct Barden moved thal the minules of the Business Meeting of Oclober 14,
2013 be approved. Commissicner James seconded the motion, and the molton was approved.

APFROVAL OF MINUTES - PUBLIC HEARING OF OCTOBER 19, 2013
Commissioner Barden moved that the minutas of the Public Hearing of October 29, 2013

be approved. Comimissincr Tamncs seconded the motion, and the mation was approved,

GENERAL ANNOUNCEMENTS

br. Cannon annownced the three hours reguired cthics and AFA wraining for the
Commissencrs and their Adminisirative Assistants is scheduled for today from 2:00 pm. - 5:00
p.m. in the First Floor Conference Room. Joe Turner, Esy., Olfice of Disciplinary Counsel, 5.C.
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Supreme Court, and Cathy Hazelwood, Assistanl Director and Gepera] Coungal of the SC Eithics
Commission, will lead the discussion.

Mr. Cannon said the official announcensent on electronic Rling of the Form 58 is pending
Commissioners’ review and approval of e revised language in the preferences.

OVAL TO SELF-INSLRE
Self-insuratce applications were presented by W.C. Smith, Sclf-insurance Dirccior.

Twenty-three (23} prospective members of four (4} funds wers presented w the Commisstan for
approvel. The applications were:

Fahmette Timber Fund

Palmetto Land & Timber Co of Camden, LLC
Tm's Logging. LLC

W.C. Smith & Sons Logging

S Automobite Dealery SIF
Neil Johnson Buick GMC dba Hyatt Buick GMC

SC Home Builders SIF

Alphe Siding & Remodeling, 1.LC

Cabineis by Design of 3C Co_, Inc.

CC&C Construction, LLC

Chn3 Brooks

Congumer Developmen! Corporation

Dravid Sanderford dba Cuality Tide & Flooring
[3) Re=bar Contractors, Inc.

Flarwork ConstrucGon, LLC

Glenn Construction, LLC

Glover, Tyrane dba Father & Son Masonry
HYAC Repairs, LLC

[regrity Management Group, Inc.

JS5CB, Inc dba Pristine Pool & Spa

Martin Federico Godinez Hemandez dba Godinez Framing,
Steiner Builders, Inc.

Sun Coastal Builders, Inc.

T.D.3. Entcrprizes, Inc.

Willtam Baesy dbe Bazen's Landscaping

SC Municlpal SeH Ingurance Truyt Fymd
Town of Blythewood

After enamination of 1the applications, it was determined thel cach complied with the
Commission’s requirements and each was recommepded for approval. Commissioner Wilkerson
rmade the midion 1o approve the applications to setf-insure, and Commiszioner Roche saconded
the motion. The molion was uramimously approved.
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Reqguest of City of North Myrtle Beach to Self-lnsure

Mr. Smith presented 2 request from the City of Month Myrtle Beach to self-insure. The
City of North Myrtke Beach is currently self-insured for workets” compensation as a member of
the South Caroling Municipal Seli-Insurance Trus.

Mr. Smith presented 2 recommendation that the city of Nonth Myrile Beach be granted

the privilege of self-insuring itz workees” compensation liabilities contingsnt on e following:

I. The City of North Mymile Beach securs specific oxcess insurance with an initial
retention of not more than 51 million 2nd a statatory limit of liability:

2. As required by the South Carolina Workers® Compensation Commission Regulation
&§7-1506 (B} {C), assurance mum be provided thal provisions shall be made for the
paymenl of all awards svailable under the ac1. As proof, the City of North Myrile
Beach will esch year provide the Sell-Insurance Dhvision a copy of its annual
budget/financial repert or a letler of understanding signed by 2ach member of the
board.

Mustion toe apprave the Clity of North Myrile Beach T-Inas
Cornmissione Wilkerson made the motion to approve the City of Nonh Mayttle Beach to
seif-insure. Commissioner McCaskill saconded the motion, and the motion was spproved.

DEPARTMENT MRECTORS' REFORTS
The Deparionenl Directors presenied ther repons which wiere also submitied o the
Commission in written formw

Adminiviration Deparmment

Ciana Ganil presented the Summary of Revenues and Expenditures Tor the penod ending
October 3], 2013, The benchmark for Cetober 15 33.33%. The Commission’s ravenues are al
33.63%, and =xpenses are at 3%,

Human Resources Department
Cathy Floyd presented the Humen Resoures repant for the penod of Oclober 9 -
Movember 12, 2013 Ms, Floyd pointed out the following highiights from the repon;

« The Holiday Luncheon will be held December 16 at noon.

+ A Holiday Break fastSnack Day will be held on Decamber 20.

s Recruitment has begun for the Claims Direclor Position. The closing date for
accapting applications 5 tdnight Wednesday, November 20

= Aswisled 2] employees with changes and recrrollment during October Annual
Enrollmeni.

# The annual Equel Employmem Opporfunity Report was submitiesd to the General
Asstmbly. The Comrmission reached 10084 goal attainment for the fikh conssculive
year,

=  The Stalc Human Resources Department conducted a Human Besourges Delegation
Avgdit. The Agency received no recomemendations for improvement,

Information Services

Betsy Harman presented the Information Services Depariment's epont, The format of
[nformation Services” monthly report is being changed 1o orgamize he prajects based om the
siraegic objectives 8z staled in the Agency's Accountability Report.
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liduramce & Medical Services Depariment

Grant Duifield presented the Insurance & Medical Services Deparsnent’s veporl. Mr.
Cruificld reporied year 1o daie self-insurance 1ax revenue is trending al 107%% of prior year. He
smd the web-based medical bi)l disputes process has significantly decreased the medical bill
review case load. The Medical Services Division began October with 11 bills pending review,
received an additional 12 bilis for review, conducted 12 bi)l mviews and ended the month with
five bills pending.

Mr. Duffield recognized Wayne Ducote, Coverage and Compliance Director, Mr. Ducote
rcported the Compliance Division collected $265,433 in fines, which represents 46% of prior
year's year-cnd collection. It was reporied last month the Compliance Division served Rule w
Show Cause Hearing MNotices o 56 carriers pursuing approximarcly $124,000 in outstanding
fines, Of the $124, (KK cuistanding fines, & tocal of $1LL 000 is resolved.

Clnim» Department

My, DuiTitld presented the Claims Department’s report. For the month of October,
Claims Department closed 3,116 individual cases. Fine Revenue received in Ocicber was
110,350, a 6B% increase over prior month, Mr. Duffield said the increase is contributable 10 a
realignment of dutigs in the Claims Deparuncnt with a greater emphasiz on reviewing open liles.
Mr. Dufficld said he anticipates the Claims Department will begin accepting certain claim forms
(Forms [5, 17, [B, 19 and 20} wis email in November, Claima Examiners reviewed 883
individual case files,

Judicia| Deparimeni
Yirgama Crocker presented the Judicial Department’s report. Ms. Crocker reporied that
regulatory medintion is sceounting for approximately |5% pleadings per month.

EXECUTIYVE DIRE *
Gary Cannon, Executive Durector, presented his report which wes also submitied tw the
Commission in written form. He pointed out the following highliphis from his repert:

Proposed Amendments to B67-1605 Lump Sum Payihani

A Public Hearing was held on Tuesday, October 29, 2013 to receive comments on the
proposed change o R 67-1605 (4399)

Claimsz Administration Workshop
Smff conducted & Claimz Adminismation Workshop on Ociober 31 a1 the 5.C.
Department of Archives and History, A 1otal of 58 =sakeholders and 11 sial members

participated.

Adpusters Focus Group
The Commission hosted a Claims Adjusters Focus Group on November 1,

Staff Reorganization

bMr. Cannon reporied a reorganizalion was implememted in the  Administration
Department and the Executive Direeiw™s Office effective November 2. The position of
Precurement Officer in Administration was liminaied, a new Compliance Officer position was
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crealed in Coverage and Compliance, and the Human Resourees Officer position was ransfered
from the Administration Depanment 10 the Execulive Director™s Office,

Mail Room Seanning Process

Mr. Cannon reporied 2 new mailroom scanning proGess wend inle =ffect on Moverber 4.
Commissioners’ mail is scanned and the electronic image is emailed fo the Commissioners®
administrative assistant for processing.

OLD BUSINESS
A. Approve Language of Proposed Regulation Cheoges to R 67-1605 (4399

Mr. Cannon presented o recommendation to approve the ianguage of the proposed R 67-
1605 Lump Sum Payment (4399).

MOTION TQ APFROVE LANGUAGE OF THE PROFOSED REGULATION 67-1685
LUMP SUM FAYMENT

{ommissicner Wilkerson mage a malion 1o approve the proposed changes 1o B 471605
Lump Sum Payment for General Assembly review. Commissioner Roche seconded the motion.
The vots was taken, and the motion was unanimously approved. Staff will submil the proposcd
regulalion for General Assembly’s consideration during (he new legislative year.

NEW

A. Furchase Order Request for Programming

Mr. Cannen presented 2 recommendalion to allow regisiered parties ascess to electronic
imeges of documents through «Case and download the documents for a fee, Te implement this
service requires the purchase of two OnBase licenses for additional software and programming,
The licenses are available on stale-term contract with Keybdark. The wttal onc-time cost is
$31,400; annual mointenance cost will be $3.240.

Mr. Cannon presented & request thal the Commission authorize the expenditure of
316,200 for the purchase of two OmBas« software licenses; an expenditure ot bo caceed $15,200
for technical services (o7 the installation and integration of the software and existing dalabase;
and the annual mzinienance of the software nol 10 exceed 53,240 for the two licenses; for a total
expenditure of $36,640.

Mr. Cannon said he anticipates the changs in service will decreass the amount of
revenes mocived by the Commission for paper copies. The Commission will continue to
process paper copy requesty @l the basic charge of $20 for copies of the first 20 pages and $.50
per page for additional pages. SeafT is preparing an amendment 10 the copying charge fee
schedule for the electronic access o document images for consideration at the December
Business Mesting,

MOTION T OYE PURCHALE.

Commmissioner Roche moved 10 accept the rec ot a8 presented by Mr. Cannon.
Commissioner Barden seconded the motien. The wott was 1aken, and the motion was
unanimously approved,

B. Updaid Heslth Inssrance Claim Fors (CMS- 1500 Form)

Mr. DwiTield bricied the Commisgion ¢onceming the Centers for Medicare and Medicaid
Services (CMS) updated 1500 Health Insurance Claim Form. The updated CMS-1500 Form
provides additional inpul fields which enable the medical provider 1o wilize the ICD-10
diagnostic codes, Beginning January |, 2014, healthcars providers may submit medical payment
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requeits using the revised CM5-1500 Form. After March 31, 2014, healtheare providers will no
longer be allowed 1o submit payment requests under the previous versions of the CMS-1500
Form. The CMS-150) Form is included within the Commission’s statites and regulations as
Commission Form 144,

Mr. Cufficld presenied 2 request thar the Comniission approve the implemeniation and
use of the CMS-150 in form and schedule that is consislent with the CMS. The matler will be
considerzd at the next regulad y scheduled business meeting.

ADJOURNMENT

Commissioner Wilkerson made the motion 1o adjourn.  Commissioner Barden seconded
Lk molion, and the moton was approved.

The November [8, 2013 meelng of the Sowh Caroling Workers' Compenszalion
Commission adjourmed a1 11:08 a.m.

Reported December 16, 2013
Eim Ballentine, OMfice of the Executive Direcior
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INTERDFFICE MEMORAND )M

e

L1 EWARY CANMOM, EXECL/ TIVE DIRECTOR

FROM: DrANA GANTT, DIRECTOR OF ADMINISTRATION

SURIELT:  FINAMCIAL REFORT PERIOD ENMDHG NOWVERMEER 30, 2013
DATE: 12792013

The Summary of Revenuesd s Exginditures for the perod ending Novernber 34, 2013, B stached,

Movember is the Sth Flscal Menih of Fiscs Year 2034
Thr beichimark for Movernber (s 33.33% The Commisgion’s revenwes are at 42 00% and expenses are ot 47, 00%.
There wie three payrols processed duning the month of Nenember 11, 15, 27] theralore, the benchmarks for salariss gre
high dus 1o thiz additional expense.
+  There were 35 piyment made to vendors, ravebers, and pther Stats Agenicies
«  The lafowhng |5 a summgny of gach department expenditure bendwnanks:

Senery Fyngd : Total eapenditures are at #d%.

Earmaak Fapd:
Levmmisskoners -

" Toral espandiiures ars a1 41% of buidget.
At iration -

*  Cwerdll the expenditures are 0% of bodget.
Chpime =

= Expenchtures are 3t 43% of budget

Imdrange & Medrog! -
" Total mependitures a0 At 329% o bad gt

Sudfekod —
= Total expendetures ank AT 34% of budgel.

Attty Rapont froen Che Procurement Oflce:

MTD  §TD

*EC Shoppmg Carts 2 |
Yonders Contacted for Price Quoles 1 1]
Wisa Procurarment Card Ongarg Placed 5 I
5L Bept of Comectkmns Orgers Placed 1 E|

SLaphes Orders Placed ? 13
State Leased Vehichas tahen Npr Service 2 10
SLate Reports fled by Pracurement Officer 1 15

Mt Room Activity:
M YT+
Files Copied for Qutside Pacties 183 1,219 {

Fages Copled £157 | 33003




South Carolina Workers' Compensation Commission
Summary of Revenues and Expenditures

2013 - 2014 Budget
Movember 30, h013
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South Carokna Workers' Comperdation Comemission

2013 - 20974 Budget
Mot 30, 2019
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MEMORANCAM
Doty Decenbier 11, 20132

TO: Mr. Gary {annon
Ewecutive Directar
FROEA: Cathy Floyd

Human Aesources
SUBRJECT: Hwman Resources Report Feriod of November 13 = Decernber 10, 2013
Befow is a summary of {he Human Resources attivity for the pariod of Hovember 12 = December 10, 2003.

Ernplonyae Relaticns (ER}
»  Five employee relathons issues were addrassed duning the activity pericd
@ FProvided counseling sessions for the issues that were brought to my attention, conducted Infal
invastigations intd the matier a5 nesded, contacted the supervisar o department dirsctor a5
needed and collaborated with the necessary stafl and external resources to find resalution far
the [ssues
+  Revlsed and distributed the Empkayee Directory
= Redesgned the layout of tha directory, ensurad correct data was included in regards to¢ ghone
nurnber and the revised rogm numbers, Iocated most cerent employee plcture of toak
additipnal pictures to complete the directory, emaled 1o all amployess and provided hardoopy
farmat a5 reguested
& Continuing Fo wark with the Mal Room and File Rodm regarding prodess changes
o Provided counseling sessions regarding supervisory robes, identifled all mait room and fil roam
tasks, assisted i the delegation of tashs and folowead-up with caunseling sessions &0 ensure a
clkear understanding of the new Business progoessas
s Reminded all emplayses of the Employee Performance Management System (EPMS] Planaing Stage and
contifuout Smmunicathon prooess
= Discussed the plannng stage with tupsndsors 1o indlede completing the newly combined
position description and evalption form, provided training materials i the form of a
PowerPpint presentation on the Importance of condinugus communication throughout the
revisw period, the importance of receiving fesdback from employees and incloding them on the
creation of the planning stage document
+  Reamwided supsannisors 1o submit cvardus EPMES revhews
+  Exseidive Leadership Team Retreal was held Hovermber 21
o Contacted mubtiple of-slte [ocatkon oplipns [ar the retreat to be held, conducted site wsits to
yigw facilibes o detenmine if they would meet the needs of the retreat, sacured a locatlon for
the retrest and coordmated with the Exatutive Director 0 engbre all materials neaded for the
retreal ware avaidabla, ansurad the room was configured as raquested, participated |n Lhe 4.
hour retreat, compiled all information gathersd during the sessow and distribuled The
nfermation to sl Executve Laadership Team members
»  Ensure timely communication wilh all smployess megarding events hosted by the Commission,
Prevanlion Partners, gther State agencies and CBRE through emall, employee webiite updatss
taordinated with the Commission's Wabsite Coordmater and/ar posting of Fysrs
+  Anrud Hollday Events
< Hpliday Luncheon will be beld Manday, Decambar 16 at aoon
o Helday Breakfasty/Snack Ciry will be heid Friday, Decembar 20



Recruitment and Selection

Interviews have begun for the Claims Director position
o Total of 53 applications received for the position
o Interviews conclude Friday, December 20
* Reviewed all applications received and determined eligibility, coordinated with the

Executive Director in filtering the applicant pool to determine the candidates to be
interviewed, assisted in the creation of initial interview questions to help the interview
panel during the interview process, contacted all applicants selected for an interview
and scheduled the interviews, provided applicants initial interview questions to be
submitted prior to interview, compiled all responses and created interview packets for
each panel member, followed-up with all applicants as needed regarding various
inquiries received

Benefits

Notified all employees of new health and pharmacy cards being issued
o Upon notification from the Public Employee Benefit Authority, issued a human resources letter
instructing employees of new health and pharmacy cards that will be issued in December to be
used beginning January 1, 2014
Assisted an employee with retirement participation
o Upon notification of retirement, counselled with the employee and received a completed
resignation form indicating how the employee would like to receive payment for annual leave,
discussed Life Insurance options of portability and/or conversion with MetLife, ensured all
appropriate documentation was completed timely and submitted to MetLife, counselled with
the employee regarding the change from active employment to retirement and necessary
documentation for continuing insurance coverage
Assisted two employees with retirement related issues
o Counselled with employees and discussed the options available to them based on the
employee’s length or service, age and any possible extenuating circumstances, contacted the
Public Employee Benefit Authority for clarification as needed
Assisted two employees with coverage changes
o Changes in coverage initiated by the Public Employee Benefit Authority and/or the employee,
ensured the changes were allowable changes within the system, ensured proper documentation
was received to be submitted for approval, entered the changes electronically through the
insurance benefits portal and secured all necessary signatures, submitted packets to the Public
Employee Benefit Authority for approval, reconciled any outstanding issues that arose and made
copies of completed packet to be kept in the employee’s insurance file for auditing purposes
Issued a COBRA letter
o Determined if the related insurance change required the issuance of a COBRA letter, determined
the COBRA eligibility period based on the type of insurance change, completed the letter,
located all required supporting documentation ensuring it was the most current release, notified
employee and all dependents in hardcopy format and made copies of completed packet to be
kept in the employee’s insurance file for auditing purposes
Completed one inquiry with the Retirement Systems
o As notified by the Public Employee Benefit Authority using the retirement system employer
portal, researched data to be entered in the portal and printed a copy to be kept in the
employee’s file for auditing purposes

SC Enterprise Information System (SCEIS)

Processed one employment verification
o Received notification from an outside source requesting verification of employment, ensure that
the employee has authorized the release of information, researched the requested information,



completed and submitted the form from the outside source and made copies of completed
packet to be kept in the employee’s personnel file for auditing purposes
Processed Leave Pool Donations
o Reminded employees that it is again time to consider donating excess leave to the Commission’s
leave pool, compiled all requests, audited the participating employees’ leave balances to ensure
they fell within the guidelines of eligibility, entered the requests in SCEIS and notified the
employee the of the completed donation
Coordinated with SCEIS regarding Business Objects and future training sessions
o Contacted SCEIS regarding the license for business objects, ensured correct credentials for
logging into the system, discussed the upcoming training and current knowledge level to ensure
registration in the proper training session for myself and back-up staff
Assisted six employees in conducting a leave analysis
o Employees’ requested | verify their leave balance and remaining leave eligible to be taken within
the remainder of the calendar year, calculated all leave taken during the calendar year based on
leave type and determined the balanced based on 2012 carryover balances and monthly accrual
rates, resolved any discrepancies with the employee and their supervisor as needed
Continue to assist employees with leave and time issues caused by SCEIS
o Employees continue to have intermittent leave and time issues related to SCEIS, as identified by
the employee or the SCEIS collision report audited the employee’s leave and/or time history to
determine the error, coordinated with SCEIS in correcting the error and investigated possible
corrections to prevent the issues from reoccurring
Thirty-one transactions were keyed into the system
o Entered into the SCEIS system all required transactions to include time entry and corrections to
employee data, leave entry corrections to employee data and position updates

Finance Related

Approved eighty-nine SCEIS financial transactions
o Within the SCEIS system approved deposits, purchase orders, invoices, and travel requests
submitted by the Fiscal Manager
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Bockers’ Lompensation Lomimission

To: Gary Cannon
SOWCC Executive Director
Fromm:  Betsy Hatman
IT Director
Date: OCecember 10, 2013
Subject: T Department
Navember 2013 Full Commission Report

IT Bepartment Activities for the Month of November 2013

Fesearchad mathods [o date/time stamp documents when imaged to replace manual
stamping of individual documents
Completed Web Form project for Claims, 2mail sybmission from e{ase
Trakiing with Barbara lames on EDI R issue resolution with Trading Partners
ECase Enhancement requirements, Implemented
+ Ask 3 question button — web form for submitting emalls
# Appeal a Fine Bulton — weh site page link
#  Show all statyses rom WCC Case Detail
Produced FC Quittanding Fines Report
Moved SIF Special Claims data to OnBase for backup
CnBase Access changes for Evelym Morgan
Asslsted Clalms in satting up Cutlook email bosas for routing process of emailed forms,
Back file OA report for File room - October
Added 2 TP 16 EDY Release 3
Rewriting Form 18 fine assessment program
Modifying 128 review report
Working with Executnm Leadership Team to priorithze projects and to create
interdepartmenta teams to assist with business processes invobeed with IF projects.
S PC's/Laptops neaded to be scanned by DSIT for issyes.
Working with DT to updating Incident Management toos and change in firewalls 10 a
new device for security purposes and to neduce the number of gsues with makyare



EM Kelease 3 FROY Imglermentation Status

Caily Average Rabsaca 1 R1% | Ralease3 3%
Movember 130 | 100% o 09%
Cecermber 8| Sa4% 78 a47%
Janyary* 66| 43% -] 6%
February 63 | 4% T8 B
March ai | % 103 7 1%
April v I 87 70%
May 41 | 3% 1a3 7%
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#tnte of #vouth Larplinza

Workers' Tompengation Lommiggion

Te:  Mr. Gary Cannon From: Grent Guffleld Dot 11 = Dac— 2013
SOWCT Executive Dreclor 15 Dilrector

Subj: ksurance snd Medical 5ervices Depariment
Hovember 2013 Full Commilssion Report

Pleasa find sttached informathon prowided 10 summarize the status and workflow of inftlathves currently
underway within the Insyrance and Medical Sarvices [IMS) Dapariment

In addition to the stacistheal data proveded, please be advised of the following workflow Indbiathees:

Compllance Divislon 1. Warking to Improve Carcker Order and Rule 1o Show Cause notice
P OERSS,
I, wWorking nconjunction with IT staff to berter define oursianding
Carrhgr fing debt to be addressad through ORSC process,

Coverage Divislon 1. Warking with staff 1o reviw workflow processes and sxplore
oppartunities (o enhange 1erdce provizken.

Madical Services 1. Maatiying ppdates [ adis repdid within the Medical Services
Frondcer Marual,

2. Condusiad 2™ meeting with stakeholders and comadt resounces 1o
beggin peeparing lor ICD-10 Med|cal CoHng transition under the AHA,

M5 Administration: 1. Working with beam-members 1o review Jimprove Team processes

and key functions.

2. Working with Departmwnt Mgrs to provide cross coorination of
mgmit. fumciions.

3. Working ckostdy wilh IT 3taff to explore oppertunities to mpreve
function and processes within IMS.

4. Warking with in-house Counsel bo improve RT50 case praparsthon
Process.

5. Working with Execubive Team concerning sirategic planning and
futu re neads Forecastng,

KT, Cannon, whike this summany is Inono way all-inchusi, il may $erve 1o 3535HE ol and our
Coammissioners in ynderstanding 1he key Initiatives unde fway 0 the 15 Department and provide
measures by which the Departrment’s affactivaness can be gauged. IM3 welcomes ary gukdance that
winl andgdfor pur Commissaners cin provide concerning our performance amd direction.



fME COMPLIANCE DASION Novernber 2013

Tha CompHange l.'!h'lslnnn tlosed Novamber 2013 with 353 | . | .

cases actlve, compared to an active seload of 468 al the Jun WWWWMWWF»W&

tlase oF Novemiber 2012 My Lmﬁfmmrm S
e

Ciniars Rers-0lved: PR b :

Due 10 the decrease in Carry-over, greater 6HOm 15 FOcused | MK Lo s s

on caie resolution, Farthe month of Movember 2013, Feb WHMMJLM

Compllance Division staff tlosed-oul 38 cases. I I

Compilance Rney:

Year 1o Date, the Compliance Dhvisken has colected
5345,23G In res which représents 59% af priar year's
yoar-end colection (5587, 425). The ComgRandce Dhdshan
Year-to-Date revenus trard it 2748% of priar year, and
manth-gn-month & 3t 155% of same manth [/ pricr year
INovernber 2012},

o 100 200 300 400 500
Compliance Tine rgvenue represants 1% of the
Commisshon's anneat sarmarked ravenye budget. B Current ¥r & Prior ¥r
Casas Resobved v. Pror Year
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fMS COVERAGE DNVISION

WL Clelm Files:

In November 2013, the Covernge Division created
1 totsl of 1,693 WOC Cladim TWes. Of these, 1,468
were created electrontcably, and 235 were
subrmittad b hard copy format. Yearto Date,
2,992 (laim files hava been created which is 101%
of claim file volume for the same pericd inprior
yhar|3,375).

COVraga Fines,

The Covierage Dhistan collectad 515,000 In fine
revenye In November 201 3, as compared to
56,450 In Coveragn fines/penahties accrued during
November 2011, Year onY=ar, Coverage fines are
at 194% ol collections for the same perod,

Covarage Dhivision Anes represent 10% of the
Commiesion's sanual sarmarked budget.

Loverage Flles Created vs Prior Year
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fME S5 F INSURANCE DIVISION

Curing the maonth of Hovember 2013, the Seif
Inaurance Diviion:

" coflecied 54,554 in seH-inaurance tax.

T added 24 new sell-insurem.

* ponducied 4 Saif insurance audits.
Yeaar tp Date, Self Insyance bty revenue |3
trending al 102% of prioe vear and 20 Sell
Indurance adits have besn completed,

S5eH nsurance Tax Collectlons
v. Prior Yaar
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fMS MEDICAL SERVICES LNVISIGN

I Noweermber 2013, the Medical Services Oivision began the month with 5 BHis perding review, received an
addifions 16 bills for review, conducied 7 Bl reviews and ended the month with 14 bils pending.

Madical Bills Fending Review v. Prior Year
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@eate of Eouth Lareling

To: Sary Caanon From: Grant Dufileld Date: December 3, 2013
SCWLL Enecutive Diractor Interrn Chdms
Director

Sub): Chims Department
Nenvarriber 2013 Full Commisskan Repard

Please find attached information provided to summarize key work flow benchmarks

related to the functiong of the Claims Department. In addition to the statistical data
provided hersin, please note the following infurmation.

For the month of November 2413, the Claims Department has:

Closed 2,338 mdividual case files.

Collected $57,425.00 in Fine reveénue.

The examiners reviewed 402 individual case hles.

Continued to assist IMS in the processing of Carrier reiated Order and
Rule to Show Cause Hearimg matiers,

. Grant Duffield continued as the interitn director effective July |.
Worked with 1T to improve our intra departmental processes in an «ffort
to conlinue ko previde exceptional service.

7. Conducted 302 informal conferences in 8 locations with 204 settled.

FCU FY R .
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CLAINES DEPARFIVIENT - Fini Activity Riport  Dec 2013

- _ e A e =

The nurnbes of fames assessed by The Number of Fines Assessad

Claims Capariiment diireased In o 100 200 300 400 500 600
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Claims Deportment - Fine Activity Report - Jody 2013

Eiries Assested (F)

FY12 -13
July s
Aug 489
Sept 380
Ol 187
Moy 344
Dec 356
Jan £y
Feb 114
Mar 425
Agr 3]
May 342
Tun 248
Todal 4,545
Mo Ave ire
Hel Fines Assessed (507
Fy 12-13

July 86,325
Aug 105,800
Sept 76,500
Ot 85,780
Hov FALRLL
Dec T8 A00
Jan 87,200
Eeh 87, T
har o6 650
Apr 70,750
May 13,000
Jun 2,100
Total 70,505
Mo Avg £0. 875

FY 13-14

193
LES
nr

-

% £ HE
R e I

FY 13-14
400,000
16,000
93,504

127 250
9,350
0

E=RL =30 = — I = =

35%, 100
73,820

" after recictlons and rescinded

Fines Received {4)

FY11-12  FY 12-13
July 163 162
Aug 4 190
Sepl 275 174
et 437 459
Mow 293 242
Dex 2z} 0
Jan 302 0
Feb 3 ad
MMar 3d a
Apr o7 o
My 235 0
Jun 7 o
Tatal 1919 1,227
Mo Avg 478 245

Fines Cothecied (%)

Fy 12-13 F¥ 13-14
July $80 B2 427350
Aug 0000 21200
Sapt $57075 35,050
| $91.92% 110350
Moy 54825 57425
Dec 65, 350 0
Jan $60, 550 i)
Feb $73.075 o
Mar 7,000 o
Apr 350,650 1
May #7550 0
Fun 76,100 0
Teisd B1742% 66275
Mo Avg 63,119 53,275



Sate of Eouth Carolina

Tel: (B03) T1T-50HP
Foox- 803 737-5158
WYW WL 5 DY

1333 Meun Sired
Fr} Bac 171%
Columidten 547 2930041715

Bockers” Compensation Commission

MEMORANDUM

December 16, 2013

To: Gaty Canhon
Executive Director

From:  Virginia Crocke
Judicial Dvrecto

RE: MONTHLY REPFORT

The Judicial Department processed cne thoonsand three hundred and forty two (1342)
pleading in the month of November. Addibonally, we processed three hundred and forty-
gight {148) requests for informal conferences along with minety bwo (92) clincher requests.
There were one hondred and ten {110) cases subject to regulatory mediation, thirteen (13)
cases requesting mediation, and seven cases (7] ordered to mediation.

The three Case Managers in our department are currently monftoring all pending
mediation cases including proper seheduling, rescheduliog; and Form 70 results. They
manage all correspondence between the Parties as well.  This fiscal year, there have been
seven hundred thirty-six (736) cases subject ¢ the mediation regulation. During the same
time period, four hundred and ninety-six Single Commissioner hearings have been
conducted. Eighty-eight (88) Full Commission aral argumenis have been heard.

In reviewing the case assignments for the menth, there has been a reduction in requests
for hearings from the prior month in all seven Districts.  With the exception of Disinct
Four [Charlesten) thete has been a reduction in the monthly pleadings from last year
during the same time. District Four is up by only ten {10) requesis.

The next round of aggregate mediations will be conducted in January, 2014,
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TEL: (B3] T51-¥nad
TN WG TE

1333 Mpim Sirest, T Floor
PO Bk 1715
Colusshin, 5 C T¥HKL| 7|5

Executive Director's Report
Gary M, Canoos
December 13, 2813

Propssed Amendments to R 67-1505 Lamp Sum Payment
Dn Movember 25, 2013, the proposed B 67-1605 Lump Sum Payment (4399) was submitisd (o
the General Assernbly for consideration during the new legislative year, |

Electrenic Submission of the Form 58

We have delayed the implementation of (he praciice W accept Fonm 538 via email electronically
until we have complated the sysiem to upload the Form 58 and the APA's clectromically rathet
than submit them via cmail. The anticipatsd completion date is January 15, 2014,

Employer Meetings/Stall Training

An All Employee meeling was held on Movember 21, The next All Employee meeting is
scheduled for January 23, 2014 at 10:00 a.m. Executive Team Leadership Retreat was held on
Movember 21, 2013 from 1130 a.m. to 4:30 p.m. The retreat mcluded discussions on Apency
efficiencies, challenges, and fulure planning. A follow-up scssion 15 scheduled for December 11,
2013.

Diker Meetiogs
The Executive Drirector participated in the following meetingssctivilies:
»  November 18 — Attended the Ethics Training workshop Tor the Compmissioners
»  Movember 20 — Presenwation to Laurens Connty Human Respurces Managers
*  November 21 = Conference Call wilth representative Som NOCCT on 5.C, medical Data
B
. D;F:nmhc:r 9 - Participated in interviews of candidales jor Direclor of Claims position
»  December 11 = Mel with stafTf atlomeys for the House Labor, Commence and Indusiry
Commirtee.

Peraonmel Hecrmitment
Fifty-three individuals submited applicabons for the Direclor of Clams posilion. Seven
candidales weare inlerviewed on December 9. Inlervicws will alze be held on December 20,



Informal Conference Mediators Training
DiAon Davis, Informnal Confarence mediator, observed 10 clincher conferences conducied in

Richlangd County by Chaiman Beck.

Canstitment Public Information Services
For the period Movember 13, 2013 through December 9, 2013 the Executive Directer's Qifice

and the General Counsel’s office had 355 coniacis with various system constitucms and
stekeholders. The contacts inclwded iclephone communicalions; elecironic and personal contacts
with claimants or constitucnts, miate egencies, federal agencies, atlormeys, service praviders,
business partmers; and letters with congressional offices.

SCWCC Sinkebolder Electronse Distribwiion Lt
Fur the period November 13, 2013 through December 9, 2013, we added Five imdividuals (o the

Commission’s stakeholder distribwlion list. A lotal of 431 individuals currently recéive
notifications from the Commi ssion.

SC Vocationsl Rebabrilitation Department
Atached is a repor on SCYRDWOC referrals provided by Chuck Hamden, SCYRLY Counsalor,

for Novamber 2013,



South Caroling Yocational Rebabilitation Departroent

Enabling elipithe Sowrh Carpliniartt with disatiilitias fo prepare for,
erchigvy ehd MQIRTGRT Comperiivg empimemert.

Bartara G. Hollis, Commiss it

MEMO

TO: Gary Cannonh

FROM: Chuck Hamden, SCVRD Coungelor
DATE: November 29, 2013

RE: SCVRDWCC Referrals

As the SCYRD counselir assigned Lo the Workers Compensation Commission, | held office
howrs at WCC for two (2) days in the month of November 2013,

During the November office hours, SCVRD has continued 10 review the Workman's
Compensation Cammission files for Richland and Lexington ounties for 2012, With the
cominued implementation of the WCC Query program, fifieen (15) referral letters bave been sent
in Movember to polential clicnia,

As of Movember 29th, 2013, four {4) potential WCC refermals have responded to inquiry loibers:
a  {me {1) referral has been made for the Lexington County SCVYRD office
»  One (1) referral has been made for the Richland County 5C¥ R office.
¢ One (1) referral has been made to the Orangeburg SCYRD olTice.

» Onc (1) claimant responded but did not want o open a case as she was beginning
Missionary work

s Two [2) letiers was relumed with no ferwarding address.

In regards to the SCWCC-5CVRD Ponal, Whe silc is in prodisction mode and Arca Supervisors
have been loaded inio the portal for use. WCC IT Team has completed all changes to the portal
and (hese changes have been implemeniad. Nexi steps, per Client Services, is that the linal
recommendations will be made (o the SCYRD CORE tcam and Counselors from each oflkee will
be assigned respongibilities for the WCC portal (o manuge and contact refermals,

Kighland Sule Exffce v 200 Covporaie Foek Siddevord = Cefurtdig, Soik Oargling 39153« wonw iovrd et
(U3 THE-OI Y Fioice, TDD) « (03 786-69 59 (Far) » richlandB8cwd Slate 5068
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Workers' omp Referraly SFY 2013
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SC Vocatlonal Rehabiitation Dapt
Workers' Comg Referrals SFY 2003

k

Makility Irnpalnments Fi
|MlnlE|.|li-'tInm’duteﬂE Impatrments !hindfﬂgml [
Othar Orthopadic kmpairmants Ie!. limited range al mothon) 16
Ganeral physical debilation [Talgue, weakness, chranic pain] 1
Hearing or vizual impalrmengs =
Qther physical mpairments (not lrted above) 1
15

{Total




TEL. (HE) ¥37-5100
W WL SE O

1139 Mipim Sireed, 5% Floor
PO B TTIE
Columobin, 8 C 2202-1715
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T Commissioners
FROM: CGary M. Cannon
DATE: December 11, 2013

RE: Ou-line Access for Electronic Imapes of Case Doruments

Al the November 18 Commission Business Meeting, Commissien approved
the expendilure for the purchase of software licemses and technical services
te develop a sysiem to allow parties 10 claims to aceess and copy electronic
images of case documents vig eCase. The purchase order has been issued
and schaduling of (he technical services is pending.

Staff is not prepared to present a recommendation concerning the fee
schedule for the electronic access to document images. 1 anlicipate having
the recommended policy for the Commissioners consideration al the
Business Meeting in January,



State of South Caroline

Borkers’ Compengation Comnuigsion

Te:  Gary Cannon From:  Granl Duffisid Date: 11— Mov-—2013
SCWL Exsculive Dector IME Drlrector

£L:

Sub):  Updated Health Insurance Claim Form (ChW5- 1500 claim Fomm) S
Louth Caralma Warkers” Compansation Comonssion Form 144

As o, are aware, the Centers for Medicare and Medicgid Services (CMS) will adept the World Health
Drganlzatlion's tenth revision to ity “International $tatistcal Classiflcation of Diseases and Related Health
Froblerns® (K-D-100} classiflcation code set i Qcrober of 2014, In prepanation for the change over from
1E0-9 to ICD- 10, the American Madics Assoclation’s “Mathenal Uniform Claim Committee™ has ralsasad
{and CMS and tha Offce of Management and Budget have apprived) an updaled Health insurance
Claim Formm {1500 Claim Form varsion 02/12). The updated 1500 provides additional mpul Asdds wikhin
bBox qumber 21 on the form. These fields enabbe the rmedical provider to utilize the (CD-10 dizgnostic
codes when completing the 1500 for submisskon to the carrier/ payer.

Begirwing Janusry 17, 2004, heatthcare providers may subrmit medical paymeant requests using the
revised 1500 form. After March 31, 2014, healihcare providers will ng longer be allawed Lo submit
payment requests under the previous versions of the 1500 form.

The Health [nsurance Clalm Form is inchuded within the Comremizsion’s statutes and regukations a5
Comrnission Foem 143, To ensure that the medical billing protaools set fonh by the South Caroling
workers' Compensation Commission ane consislent with OS5 and AMA siendards, statf requests that
the Commission approve the mplementation ardd use of the Health nsurance Claim Form 1500 (v
02/12] in lorm and schedube that |s cansistent with the Centers for Medican: and Medicaid Services. By
s doing, the Commission will make no changes to the CPT code set within its current Medical Services
Prowider Manual or athar fee schedules, Adoption of the revised 1500 wiN present no [scal imaact to
the Workers” Compensation Systam in South Caroling,
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Tha 1300 Claim Forrrr Map o the X012 Haa Care Claime Professions! (837) inchuded. dats slemanta,
ideniflers, descrigions and codes om the Accredited Standarcs Commitiae 12, MEUrancs
Subcommites, ASC X12H, Health Care Claim: Professlonal {8357, 0050100222, Washington Publisning
Comparty, My 2008, <hitp Wiy, wpC-adl com> ird Accridited S ndirs o Be X12, Mg
Suboommites, ASC X12M, Type 1 Emrets to Health Cars Clainy: Profesaions (E17), DDSOT0XZZZAL .
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Copyrighl 2013 Amarican Madicel Associstion
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STATE OF 30UTH CAROLINA 1} BEFORE THE S0UTH CAROLINA
WORKERS' COMPENSATION

COUNTY OF RICHLAND ) COMMISSION
)
It Ra: Average Weekly Wage
Maxirnurn Compensation Rate

Effective January 1, 2014

The Sowth Caralin Depaniment of Employment end Workforce has cerlifisd the average weehly
wage m Scath Carchme for the period of Joiy -1, 2012 through hme 30, 2013, was Seven Hundred Fifty
Two Dallars and Sixteen Cenlts ($752.18). South Caroline Code Ann. Scciion 42-9- U, provides, in
pertinenil part, thet *The injured employee may not be paid more sech weck than the average weekly wage
n this Siate for the preceding fiscal vear”” Thersfors according 16 South Caroling Code Seclions
42-1-3F 42.9-10; and 42-9-20, ¢t seq. {Law. Co-op [976) the maximum weekly compencalion rue for
injuries arising on and after lanuary 1, X304, shal| be S=ven Hundred Fifty Two Dollars and Sioeen
Cents (3752 16).

AMD IT IS 50 CRGERED!

T, 5ot Beck, Choirman

Susan 5. Barden, Vice Chair

Ardrea C. Roche, Commissioner

Avery B. Wilkerson, ir., Commissioner

Gene McCaskill, Commissioner

Melody L. James, Commissioter

Aisha Taylor, Commissioner

In Chambers
Colwnbia, Sovth Carnling

e



Nikid R. Haky

P.0. Box 95 lbiyalaiy

1550 Gadvden Strect
Colymida, 5C 29202

e Cheryl M. Stamton

Emcntlvw IMrecior

Decermber 4, 2011

Mr. Gary Cannon

QOHice of Executive Director
Workers” Comperpsation Commission
1333 Muin Streey

Cobambria, SC 20202-171%

Re: Average Weekly Wage
Cear Mr. Caoninon,

This iz in refetence to your correapondence dated Novernher 20, 2017, in which you Feguesied
the avermge woekly wage.

This letlez cotifies thu Lhe avermge weekly wage for Juty 1, 2012 ttrough lyme 10, 2013 as
computed under Sowth Caroling Emphyviment Securiiy Law was §752,16,

H you should have any questions or nesd any further information, please comact Brenda | ehon,
Labor Market Information Marager, atl 737-2813,

Sincerely,

(gl aStandon—

Cheryl Stanton
Erxecut ive Direclor
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