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THE
SOUTH CAROLINA WORKERS' COMPENSATION COMMISSION
BUSINESS MEETING

Monday, June 17, 2013

A Busincss Meeting of the South Caroling Workers' Compensation Commission was
held i Heanrg Room A of the Workers” Compensation Commission on Monday, June L7, 2013
at 130 am. The meeting agenda was posted prior to the meeting and proper advance notice
was made to all concerned partics in compliance with requitements in the Freedom of
Information Act. The following Commissionsrs were present:

T. SCOTT BECK, INTERIM CHAIRMAN
SUSANMN 8 BARDEN, VICE CHAIR
MELODY L. JAMES, COMMISSIONER
GENE MCCASKILL, COMMISSICMNER
ANDREA C. ROCHE, COMMISS10NER
AlSHA TAYLOR, COMMISSIONER,
AVERY B, WILKERSON, JR., COMMISSIONER,

Preseni alsa wers Gary M. Cannon, Excculive Director; Grant Duffield, Lnsurance and
Medical Services Director. Virginia Croeker, Judicial Direetor; Greg Line, Claims Dircctor;
Wayne Ducote, Coverage Director; W.C. Smith, Self-Insutance Dhzctor; Betsy Hartman, IT
Dhrector; Amanda Underhill, Business Analyst; and Keith Roberts, Adomey. Also presenl were
Clara Smith and Ronpic Maxwell, Injured Workers® Advocates; Mark James, Marlens Johnson-
Moore, and Libby Crawford, Sumimer Intems.

Chairrnan Beck called the meeting 1o order at 10:31am.

AGENDA

Commissioner Rochs made a molion 1o amend the agenda moving Midiadon
Regularions — Revisions e Forms under Agends ltem #7, GLD BUSINESS, following Apgenda
ltem #9, WORK SESSION - INTERNAL PROCESSED AND PROCEDURES. Commissioner
Barden s¢conded the motion, and the motion as approved.

Commissioner Barden moved 1 approve the agends as amended. Commissioner
Wilkerson seconded the motion, and the motion was approved.

APFROVAL OF MINUTES — BUSINESS MEETING OF MAY 20, 2013

Commissioner Roche moved that the minpules of the Business Meeting ol May 20, 2013
be apprved. Commissioner Taylor seconded the motian, and the mation was approved,

GENERAL AMNCHINCEMENTS

There were no general announcemenis.

1091



APPLICATIONS FOR APPROYAL TO SELF-INSURE

Sel-insurance applications were presenied by W.C. Smith, Sell-lnsurance Director.
Twenty-two {22) prospective members of rwo (2} furds were presented o the Commiszion for
approval. The applications were;

SC Home Builders SIF
Alr Medx, LLC

AHO Conerele, LLC

ALH, LLC dba Affordable Lutury Homes

Pates & Sons, Inc.

Bobby Steadings Plumbing LLC

Carclina Asphalt Seal Coating & Sinping, LLC
Carclina Comfon Sysiems of Florence, Ino.
Clearview Glass

Delphi Property Group, LLC dba Coastal Dreamn Homes
Easl Coast Air, LLC

El Construction Services, Inc,

Harper Construction, Inc.

JMR emodeling & Comstruction, LLC

Keystone Painting Professionals, LLC

Micolas James Fine Woodworking, o

Fesendiz, Andres

EM Contraciors, LLC

Saptiags M Mendoza dba Mendoza Constroction
Shaffer Builders, Inc.

The Lules Property Services Co., [LC

Will White dba Tri-W Constriction & Maintenansce

SC Mumicipal SIF Trust

Low Counbry Regicnal Wawr System

Afler examination of the applications, il was determined that each complied with the
Commisaion's requirements and <ach was recommended for approval. Commissionsr Wilkerson
made the motion o approve the epplications 1o self-insure, and Commissionar McCaskill
secotded the motion. The motion was unanimously approved,

DEPARTMENT DHRECTORS' REPORTS

The Depariment Direclors presented their reporis which were also submitted to (he
Commiszion in wriltén lorm.

Administration Department

Chanz Ganll presended the Summary of Revenues and Expenditures for the period ending
Way 31, 2013 The benchmark for May s 91.67%. The Commission’s revenues are al B0.19%5,
and expenditures are al 95%. The salaries for May exceed the budgeled benchmark due 1o three
payrolls being posted in Lhe month.
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Human Hesources Departmemt

Cathy Floyd presented the Human Resources report for the period of May 15, 2013
through June 11, 2013, Ms. Flayd reponed each employee signed the requived confidentiality
agroermenl. The signed confidential agreement will be filed in cach employee’s personnz| file.

Inkormation Services

Batsy Hartman presented the Informabon Services Department’s eporl. Ms, Hartman
reported irplementation of mediation email notification of status for Judicial Depanment. Thers
was discussion on proposed eleCirenic Gling of the Form 18, Mr. Cannon szaid this process is
slated to begin the first of 2014,

lesurnoce & Medical Services Depariment

Grant Duodfield presenied the Insurance & Medical Services Deparimenl’s report. Mr.
Duffield reporied compliance fines continue 1o trend in a pozitive direction. Yeer to dale, the
Compliance Division has collectsd $534,88% in hincs which represents 150% of prior year's tolal
yeur-£nd collection. The Coverage Division collecied $12,750 in fine revenue in May. Coverage
fires are at 97% of collections compared to May 2012, A towal of 2(,649 claim hles have been
crealed year to date, which 15 89%% of claim file volume for same period in 2012, Year to date,
Self-Insurance ax revenue is irending at 104% of prior year.

Claims Depariment

Ureg Line presenied the Claims Depanment’s repon. For the month of May, Claims
Depanimem closed 2074 individus]l ¢ases. Fine revenue received in May was $47.550, a
decrcase of 3%, 104 over prior monith. Claims Examiners reviewed 1,002 individusl case fikes, A
tolal of 297 [nformal Conferences were conductad i eight lsations,

Judicinl Depariment

Yirgima Crocker presented the Judicial Department's repont. Ms. Crocker reponied that
on Apnl 24, 2013 the Department began processing hearing requests for July subject 1o the
proposed Mediation Regulalions.

Ms. Crocker reporied the iwelfth round of Exide mediations wers eonducied in May and
resulied in the seilement of all 28 cases scheduled. Approximately 36% cases remain. The next
schaduled medialion 15 s21 for Augst.

EXECUTIYE IRECTOR'S REFORT

Ciary Canmon, Executive Director, introduced summer inlerms Mardeng Johnson-Moare
sl Mark James. They began their six-weck sunmer intemnship with the Agency on June 17,

Mr. Cannon presented his report which was also submitted 10 the Commission in wrirten
form,

H3632 - Self Inswange Tax Collectjon
Mr. Cannon announced (hal o June 13 Govemor Haley signed into law House Bill 3532,

This bill prevides Ihat the Commission shali retain 4 porion of the sclf-insurers annual
P KISTLADCE LaX TEvEnuE,
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Ullico Casualry Company
M. Cannon reported the Commission issued an Admiristrative Order instructing the
Commission le stay all matiers before the Commission in which Ullico is a pany until August

27,2013

B57-1 W Swiv ndmenl
Mr. Cannon reporied the Notice of Drafiing for the proposed amendment o RET-160%
Lump Sum Payment was submitted for publication in the June 28 edition of the State Register.

Comrmissioner Wilkerson commended Mr. Cannon and Chairman Beck for their lime and
efforis working with the Legislature concerning H3632. He said thal the unanimous passing of
this bill provides a revenus resource to sustain the Agency amd 1o keep the Apéncy moving
forward for at beasi the next five years,

OL.D BUSINESS
A. Mediations Regulationy - Revisions to Formy
This agenda iem was moved following agenda item ¥9.

NEW BUSINESS

A. Seabed Records Policy

Mr. Cannon presented 8 Model Order for Commissioners” wse when ordering all or parl
of & case file sealed from wvicw, If adopted, the Mode] Order for Sealing of Records will be
placed in the Administeative BManoal.

tiom to approve Model Order for
Commissioner Roche mede & motion to approve the Mode] Ovder for Sealing of Records
to have on file for Commissioners' use. Commissioner Wilkerson seconded the motion, and (he

MOtIoN Was appneved.

B. Interim Direetor of Claims

Mr. Cannon reporied Greg Line announced his retirement as Dirctor of the Claims
Crivision effective June 3, 2013, Mr. Line will continus to conduct Informal Conferences for the
Agency in a pan-time capacity. Mr. Cannon presented a recommendation 1o nol Gll the Director
of Claims Division position on permanent basis for three to six months wo allow time to evaluats
the business processes and procedures in the Claims Division and implement changes using
information technology processes and procedures. He further recommended thal the Commission
name Granl DulTicld the Interim Director of the Claims Division. Mr. Grant will continge with
his duties &g Direcior of Ingurance and Mcdial Scrviees.

oint Grant DuiTield as do

Commissioner Wilkerson moved to accepl the recommendation presented by the
Execulive IMrecior 1w narw Grant Dufficld as Inlerim Drirector of the Claims Division.
Commissioner James seconded the motion, and the molion was approved.
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WOHRK SESSI0N - INTERNAL PROCESSES AND PROCEDURES
Muation i¢ recess uptil 1:30 p.m.

Comraissioner Barden moved 1o recess the business mecling and reconvene al 1:30 p.m.
in Commissioners’ Conference Room for 2 work session 1o discuss the mediation forms and
micmal processes and procedurss Commissioner McoCashill seconded (he motion, and the
molion was epproved. Chairman Beck stated the work szssion is open to the public.

Recony i Mesting of June |7 0

Chairman Beck reconvencd the Business Mesting at 2:22 p.m. He announced the work
scssion 10 discuss intemal processes and procedures with regard to the mediation regulations
comvencd al 1:30 p.m. There was discussion with no action leken.

MED LATIONS = REVISION
Chairman Beck recogmized Ms. Crocker. Ms. Crocker prasentad the following proposed
revisions to the mediauon fottns:
~  Forms 21, 22, 30, 51, 52, 53, 34, 53, and 58 — transpose *b" and “c™ under zeclion V1
Mcdiation: change “Mediation is requested pursuant to Reg. 67-1803" to “Mediation
15 required pursuant to Reg, 67-1802.7
*  Form 22 — change "Employer’s Requesi for Hearing™ located at bortom right comer
of the lpnm to “Clamant's Answer 10 Reguest for Hearing™
*  Form 30 - delete a, c, & d under Mediation

Motigp tp approve revisions to mediation forms
Following discussion, Commissioner Wilkerson made 2 moton to approve the Mediation

Forms wilh amendmenis as noted by Ms. Croeker. Commissioner Barden seconded the motion,
and the motion was approved.

ADJOUVRNMENT

Commissionsr Roche made the molion 0 adjoun. Commissioncr James seconded the
motion, and the motion was approved.

The June 17, 2013 mecting of the Scuth Carcling Workers® Compensation Commission
adjourned al 2:25 p.m.

Reported July 15, 2013
Kim Ballentine, OfMice of the Executive Direclor

1095



INTERCFFICE MEMCRARDUM

: GRRY CAMNON, EXECUTIVE MRECTOR
ERCM; DIANA GANTT, HRECTOR OF ADMINISTRATICHN
SUBIECT:  FIMANCIAL REPORT PERIGD EMDING MUNE 10, 2013
DATE: 123

The Summary of Reveniues and Expenditures for the paried ending Jane 30, 2013, i sached,

o June 15 the 12vh Fiscal Manth of Fr13,

The last day ta precess phyrients o Fiscal Year 2013 |s July 12, Tharelors, thiy répoa will not reflect actuad yearend
figures. | will prowide sn update report in August.

Cua b the mmglayar IRCreaye i G uranee, we tdcénmd 51 581 o Seneval fund.

Currenily, there are 101 paymendts made 10 vendors, Travelers, and other State Agencles.

The benchenaek for June is 100%, The Commisskon’s revenues are at 8571 % 3nd #xperses are at 8%,

The following s a summary of ¢ach department expenditure benchmarks:

Soneryl Rind; Toal expenditures are at 200,
3o fund:
Lommasiomers =

= Total expeacineres are ot 1% of budgat.

A drapmis be i —
=  Cwerall the supenditures are 9% of budgel .

Chpirms -
=  Expendetures are at 99% ol budget,

Imsersance §i Medical =
1 Toral mupenditeres are al P9% of budged

Srdicdet —
= Total wxpendiures; ane at 92% of budget.

At vty Report from Ehe Procurement Office:

MTD YTD
SCEIS Shopping Carts | & 5
vendars Cantacted for Price Ouotes ECHE
‘Wisa Procurament Card Orders Placed 4 T
5L Dept of Corecthons Orders Placed K g
Stapies Orders Placed 3 | 54
State Leaged Wehigles bakin Tow Service 3 18
State Reports fled by Proguremeny Gfscer 2 11
Maf Room Activity:

oo . Nm YD
Flles Copiig for Qulside Partics LT 2,701
vagesCopied pape | 1007



South Carolina Workers' Compeansation Commission

Summary of Revenues and Expenditures
2012 - 2013 Budget

June 30, X013
Budgit F¥ To Daie Sanchmark 100.00%
STATE APPROPRIATIONS
Genera Approgriation ) 1Bdl 7o  © ] 241 7500  tealei.
Arecurt Descrl phion Appropriation Expenditure Balance % Enpanded
Personsd Servites 3 1415013 & 14150132 3 [[#] 160086
Hher Dpivaling Eepénsds | - : 0.0
Ernployer Contributian 428,363 428,363 o 100.0%
Total 3 1.!43'3'.-'5 5 E&?E s jD! 100.0°%
OTHER APPROPRIATIONS
Budgeted Recabynd
EARMARKED RRarer gL 1hru 67 30713 % Arcelved
Training Conferante Regisiratizn Fag 3 LKy 5 B.45d 845 000
Salé of Puldication and Bréchure: &,000 4 465 >3.81%
Workers' Comp Award Review Fee TE.000 15970 B263%
iale of Fhotooopes o, D00 AT 495 92 10%
Workers' Compengation Fllag Vialalon Fee 1,891,000 1576011 B3 .34%
Gale of Listings and Labals A0, 000 25487 84.06%
workers' Comp Heaing Fee 0, D00 533,415 88 0%
insurance Resens Redund (Prepand Legal) 3,493
Earmarked Funds - Original Authorizatizn $ 2700000 % 2300700 I
Incr e ase Moot harke abio 535 066
Ingrease Autharigauon - BDIO0 -
Tot Earredriond Rincdrivats + Furd Bk i 3,335,065
Arrruirt Deescripbion AP TOE RN Expenciiture Halarce % Expended
Personal Sarvices 5  1ATROTY 3 14ATELM 5 T} 100.0%
Tanable Subsisience 48 71 48 171 - 100,10
Diner Cpadalang Eapanget 1,211,339 1.114037 7,303 92 ¥k
Emplayar Contribution 495 844 55, BRd {0} 10003
Total Earmarked $ 3235066 5 3137764 5 97,90 97.0%
COMPUTER FUNDS CARRIED FORWARD
Computar Senuices - Caery foreard % 5 & 0.0%
TOTAL OTHER APPRDOPRIATIONS £ 1,135066 5 3,137,764 3 97,301 a97.0%
- — - ... ] —_ - ]




Soarth Carollna Worken' Compensation Commiszion
2017 - 2013 Budget

Jmna 30, 3013
Cipnpuyilatad
rrarTouCigty : JiKMs
o iruad Bucigal Amended  Eapemded ¥mar
Bucgal  Amendments  Budget Juna 1o Date % EncLemd Balence
Carnrmioaion
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Total Lonbraoual Serdoes 15,128 - 2151388 25011 kS Fr 15,742
Teag! fuspublivnl | ML G4y FLR -] . AN >0 LY EX1 s 112
Tl Flors Canges 158,028 - 1n8 028 1%,8TE 145 g el 4,260
Tt Trnwel B 950 ] B i T B3] g5 QaTT
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T ol ey M 2 Ldaram & g 5 LEMNSOl 4 el f 1500950 L r o T LI L ¥
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Tt a1 Fiiokd Chagich pLFR.AY . [[ERA:E L] 13,750 123 151 -r DDs T
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Toba Femied Chel g R ESS 19, 5004 7=, 159 T.5tD D21 Lo 3 L13x%
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Tl 0 il OiisireipCsing: g LA, O {1, Tl 14391 10008 bE_ D] Srirng 1434
Totw Cheerd i HiAH 5 1M 3 MM 3% 1 Nn 5 Sram "y 3 [ ] 1434
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Salarbas F RN 5 1137 5 A5EOM 5 W 3 I unm 5 5 % [
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Toball Sy I e LpH LE TS 1485 24,790 175 17,164 % LA F,
Toks Foed Shwges AT I - 2194 £ Ti% 53,755 E 3.9 2339
Toce Traesd L350 - LI . 1 1119
Tortad Dhiiwer Dyutrnilng Eip 1231 CR T Lia, LM 13308 15LER0 o IS0
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Juacied
E ] t AAM L 14 5 MHATH 5 14Th 4 aMETa 10m 5 5 %
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South Caroling Workers' Compansation Commission

2012 - 2013 Budget
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% 11358 B}S % _IBEE 5 L1%6 % 268 100% L
FIN T 553 - 85 1,19 IE Ea3 1 0
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Sauth Corofina Wiorkars' Comperastion Commisskon

2012 - 1013 Bud part
baive B0, M0
Enmrarked Fundd
Tl Ti-Daks . 100
Origlral it Aterted  Expended Yoar
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MEMORANDUM
Dt Iuly 10, 2013

TO: Mr. Gary Cannon
Executive Director

FROM: Cathy Py
Human Rasoumas

SUBRJECT: Human Resources Report Penod of June 12 = Wiy §, 2013
Below is 2 summary of the Human Resourtes activity for the perigd of June 12 - iy 9, 2013,

Recruiiment and Selection
*  Two G-wash summer ntemships began on June 17, 2003 = Mark James and Markens Johraosw-Moore
* Processed Lhe retirement of Greg Line from the Claims Director position stfective July 1, 2013
= Hired Greg Line as a temporary emplovee conducTing wfgrmal conference medlations sffective July 2,
013

Emphloyvee Relatians (ER)
*  Two ER itsues were addrassed during the activity periad
* Work hai begun gn cresting a combined positin description (PO} and Employes Performance
Management System (EPMS) form
Held ize Cream Social an fune 20, 2013 far all employees
Hel Retirement Drap-in gn June 28, 2013 for Greg Line
#  The scanning process covtiiues for nactive MR Files

Benefits

Assisted twi employess with Benefit related makters
Commated Four inquirles with the Ratirement Systems
Asslsled an employee with retirement relatad issi s
Assisted an employes with an FMLA request

Issusd ane CORAA notice

¥ Enterprize Inforrmnation System [SCEIS)
*  Processsd three employment verifications
Asslsted four employess with payrol refated issues
Contlinus Lo assist employees with leave and time issues caused by SCEIS
Twenly thies ransactlons were keyed into the system

& & &

Training
* Attended a semivac at HRD on Conducting Legal Bachground Searches

Finance Balaied
»  Agsiseed with the dally depastit
s Approved seventy-siu SCEIS fanancial trantaciions
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BWorkers' Compengation Commigsion

Ta: Gary Cannon
SCWEC Executive Director
From: Betsy Hartman
IT Dwractor
Date:  July 11, 2013
Subject: ITS Departrnent
June 2013 Fyll Commission Report

Summary of IT Department Activitles

Diractor of IT
o [ABIBBC quarterhy Conferance Call
v [TSC Software Subcommities mestings
o Determining Procurement process for State Term Lontracts for
Vulnerability and Authentication Software,
+ BCB and Deloitte vpdate meeting on informathon security program
+ SCVAD Business advisory Councll Monthly meeting

Mediation Processing

12-M Late Penaky Processing

Claims B3 Production Issues

Clalms K3 Adeditional Edits

Changes in Complance OnBase document types and security

implemeanted
«  Madiathon email notification of status for Judicial staff
+ 1i-M penalty processing

Requirement development
*  Security Plan

Medical Dispute Fortal

Upload of APA dooumants via Case

eFayments

eForms and efrofessing for other documents

* ¥ X



Projects — In Process

IPad Filat - secure emall for APA documents, Having issues with users and secure mall
process. Ta efiminate the need for secure email, we are looking for altemative method
to upload documents in a safe and secure manner that ks more usar friendhy. This will
alsor a53ist in other eService Issues on the project list that require upload of documents
from Aitorney’s, Camier's and other parthes b WEC cases.

Secord Injury Fund Speclal Clalms - SF closed as of 6730/2012, All data for UEF
trarsferred to State Accident Fund. All SIF clalms moved to BCB/ARE. DSIT is assisting
WCC in getting a copy of dita for Special Oaims that were being handled by 5{F for Self-
Insurers.

EDI Ralease 3
= Health Tech live fune 26, 2013
a  ESIS live June 21
#  Ebix and 150 live July 9

*  Metncs
Drnaly Rrelease Eelease
Average | ] Bl% (3 R %
MNovesber 130 ] 100 i B
December o} Sd% 74 7%
January® 66 41% 86 6%
Fehruaty 33 40 74 Glre%
March 42 2% 103 7%
Aprii 17 0% BY T
May 4| 23% 142 T
Tumwe 39 I o T
SCVRD Portal

e SCVRD Portal move to production
o Chuck Hamden to demonstrate portal to Executive Director early July
o Training for Supervisors and Councilors to follow
Mediation
e Process and status codes developed for Mediation. Coding required for reminder
emails in process.

Projects = 1o be startad in July 20013 o after
DSIT Contract

% Waiting on DAIT for Security language 1o be added to the contract
Rule bt Show Cause 3ubomeat o



« Carrker RT5C finalized. Walting on prioritization to stant coding
Production Server Lpgrade
¢ Upgrading Progress to Cpen Edee 1020 7
u Test
ECas=
+  Reviewing products that will allow safe and secure upload of documents wa the
portal
* Heviewing licensing and coding changes to alow images to ba delivered via the
portal. This will replace copy requests. Pricing model TED
eForms/eFayment
¢+ Copy request changed direction to delivery via OnBase and aCase avenye
Medical Dispute Fortal
*  Move to 3 secure portal similar to eCase
& Hesd abltty to upload HIPPA and P11 documents securely=pattern after eCase
and APA documenits
X-File Process Review
& Ariting up current procass for all types of X-Files
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IT Projects and Makntenanoe
Jure 17, 2013 through Juky 11, 20132

WECIT Projects Status Report

® Pro|ets Amangdy

® Mamtarancy Amandy
@ Projects Duane
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State of Fouth Carolina

Brorkers’ Compensation Lommission

Tar  Mr. Gary Cannon From:  Grant Duffeeig Date: 10 - Wiy - 2013
SOWEC Executive Director iM% Director

Subj:  Wnsurance and Medical Services Deparirment
June 2013 Full Commibsshon Raport

Please find attached Information provided to summarize the status and workflow of Inltiatives currenthy
underway wirhin the surance and Madical Servhcas (IME) Dwepartment

b addition to the statkstical data pravided, please be advised of the loNmwing workfow initiatives:
‘Working with Counsel to Review GEAR procssses.

Training new staff in Division.
Revlsing Compliance Agreement documents with K. Roberts.

Compliance Division

L R
L I e

Caordinaling with State Accident Fund 1o obisin coverogs
information for SAF mambers for use tn researching coverage.
Working (0 25surme 1248 fing process fram Claims.

3- EDIR3 mmplementation,

Coverage Division

Pl

Medical Services 1. Identifying updates f edits nesded within the bedical Servioss
Providar Manual,
2. Conducted mitial meeting of MSPM stakehokiers. Gathering data o
rétearch issues ralsed.

IMS Administration: 1. Warking with team-members to review / Improve team processes
and kay functions.
1. Working with Department Mgrs ta provide crass coordination of

mgrmt functions,

1. Working with in-house Counsel v improve RTSC cate praparation
process.

4. Working with Executive Team conceming strateglc planning and
future needs farecasting.

Mr. Lannen, whide this summary is in no way all-intlusiee, it may serve to assist You and odr
Carmmissioners in understanding the hay Initiatives ungeryay in the 1MS Department and provide
measures by which the Department’s effectiveness can be gauged, IMS welcomes any Bubdarica that
¥ou and/or our Commissanars can provide concerning aur parfarmance and diraction.



M5 COMPLIANCE DYVISION

—L5RT 452 iy Nives which represents 164% o prios-year’s ——

Carryowdr Cataload:
The Compliance Division closed Jurne 2013 with 352 cases

Scinve, compared to an active caseioad of 461 at the dose I

of June 2012

Cases Resohred.

Drue Lg bhe décreass in carry-over, graster efort i
focused on case resolutipn. For the month of June 2013,
Camphiance Division stafl closed-out 74 cases,
Compllance Fines:

Tear le Date, the Compllance Division has colfected

year-end collection (5357, 214). The Compliancs Division
Year-Lo-Date [buns 30} revenue trend iz 164% of prior
yvear, and month-on-month is at 127% of sarme manth £
prios vaar [June 2012).

Compllance fine revenue represents 19% of the
Commission's annual earmarked ravenue budget,

Caseload Pendlng v, Priar Year

T
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IMS COvERAGE DVision

WL Chaim Flles:

Iy Jurem 2013, the Coverags Civision created
total of 1LB6T WOC Claim fkes, O thess, 1,504
wers crpated slectromcally, and 363 ware
submitted in hard copy format. Year to Date,
22,516 Clainn Tees have bean craabad which is 90%
of ctaim file volime for the same period in prior
year {23,262}

Coveraga Finas:

The Coverage Diwision colbected 512,525 in fire
revenue nJune 2013, 35 compared to 511,4001n
Coverags fines,/panalliss accruad during June
2012, vear on Year, Coverage fines are at 98% of
collections for the same paciod.

Covarags Division faes reprasanl 10% of the
Commisskon’s annual earmarked bwdget.

June 13

Coverage Files Created vi Prior Year

L] 500 1,000 1,500 AL I:00

. ———
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Coverage Fines Collected v Prior Year
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M SELFE INSURANGE CHVISION June 2013

During the manth of June 2013, the Self

Infurance Division:
B6. 720 in June 2012).
* added 27 new salf-insurars,

* conducted 4 Salf Insurance auwdits.
Year to Date, Self Insurance tax revenue is

trending at 10d4% of prior year and 56 Self Prios Yr
Imsurance audits have been complated.
Self Insurance Tax Collections
v. Pricr Year o 1000 2000 3000 4000 5000
DD
) —— N ——
) e - S e
500000 j #
ey, 3 B Y Py}
Jud Mew Dt an Firly
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In Jure 2013, the Medeal Service s Division bagan the ranth with 14 bills peading raview, recapssd a0 additenal
12 bilks far review, conducted 14 bill reviews and ended the month with 17 bills pending.
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State of Houth Caralina

BWorkers” Compensation Commission

Ta:  Gary Cannen From: Grant Duffield Cate:  July 10, 2013
SCWCEC Exetuthes Director Interim Clalms
Direcior

Subj:  Claims Department
July 3013 Full Commission Report

Please find attached information provided to summarize key workflow benchmarks
related to the functions of the Claims Department. In addition to the statistical data
prvided herein, please note the follewing information.

For the month of June 2013, the Claims Department has:

1. Closed 2147 individual case files.

2. Collected $48,500 in Fine revenue,

3. The examiners reviewed 944 individual case files.

4. Centinued to assist [MS in the processing of Camier related Order and Rule

10 Show Cause Hearing matters.

Conducted 297 informal conferences in 8 locations.

6. Grant Duffield replaced Greg Line as the interim claims director effective
July 1.

- 12A Fme process shified frem Claims to [MS5.

Ui
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CLAIMS DEPARTMENT - Fine Actiwty Aeport May 2013
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gtate ol South Carolina

Tel: (B11] T37.5M4HE
Eux: [BiF%) T3T. 4Tk
WA WL 30 BN

L3133 Mlair Stroet
F i3 Boa 1713
Colerdun, 5 1 35001715

Porkers’ Tompensation Lommission

MEMORANDUM

July 15, 203

To: Gary Cannon
Executive Director

From:  ¥irginia Crocker
Judicial Director

RE: MONTHLY REPORT

The Judicial Department eontinues to monitor the mediation process and assist our
constituencies in the proper completion of our amended forms and pleadings. The
mediation@wee scgov email has worked extremely well and has been very beneficial in
out comnunications with the Parties, We are continuing ¢ receive and process amended
pleadings clarifying the positions with regard to issues which would require mediation.
The process is going extremely well and we wish to 1hank cur co-workers with all their
assistance in making sure this transition goes smoothly.

Our cases assigned numbers may be somewhai misleading this month in that they reflect
cases which we have had to clarify with regard to proper pleadinge. We believe the
oumbers next month will more accurately reflect the number of cases being assigned for
heanng taking into consideration the new mediation regulations.

Our appellate calendar is somewhat diminished in that orders of protection prohibit gur
setting them for oral argument. That being said, we do not believe we will need to add
additional days in the coming months to get things set, We are vight on track with last
year's statistics.
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Executive Directr's Repont
Gary M. Capdon
July 12, 2013

Mediafion Regulations

The new Mediation Repulations were published in the State Register on June 28, 2013 and are
now in cffect. The Commission is planning to conduct a scrics of workshops in Columbia,
Greenville, and Charleston in September i review the Mediation Regulations and administrative

nrocedures.

RGT-1605 Lump Sum Payment Proposed Amendmient

The Motice of Drafting for the proposed amendmen) to R67-1605 Lump Sum Payment was
published in the Stare Register on June 28, The deadling io receive comments is 300 pam., July
25, 2013,

CPTE Diniribution License Renewal

The Commission wiilizes the American Medical Association’s CPT Codes w our Medical
Services Provider Manual. We are required 10 pay AMA a license fee of $13.50 for each Manual
we sell, The license foo is included inthe $75.00 purchase price for cach mamual.

The Commission recem]y rencwed the annusl CPT® Distribmtion License Agreement with the
Auverican Medical Association effective July 1, 2014 — June 30, 2015, The Agreement ine]wdes
price increases for licensing agreement beginning December 31, 2013 through the werm of the
coniract.

The schedube of increases is as follows:
Apnl | — December 31, 2013 - increase from $13.50 te 514.00
January 1 — December 31,2014 - increase from 314,00 16 $14.50
January | - December 31, 2015 - increase from 514,50 - $15.04

Meetings

The Executive Director participated in the following meetings/activilies-

June 13 - SC Ancsthesiologist Association

June 19 — Claims Depariment Meeling

Jurse 20 - Insurance and hMedical Scrvices Advisory Groip

June 28 - Reoception for Greg Line

July 2 - Westlaw Training



Employee Meetingy/5tall Training
Tha Execulive Siaff metl on June 25, The Employes Social Commitiee hostad a1 lee Cream
Social on June 20

Constituent Fubbic Information Services

For the period June 12, 2013 through July 10, 2813 the Executive Direclor's Oilice had 397
contacts with vanous system constitwents and staketwlders. The contacts incleded telephone
communications; electronic and personal contacts with claimants or constiuents, stale agencies,
feft:_m'ﬂl agencies, atlomeys, service providers, business partners; and letters with congressional
offices.

SCWOC Stakehelder Elecironic Distribution Liat

For the period June 12, 2013 throwgh July 10, 2013, we added three individuals to the
Commission’s stakeholder distribution list. We have 407 individuals curently recciving
notifications from the Commission.

2C Yocational Rebahilitation Depantment
Atlached 1z a stalistical report on SCYRDYWCC referrals provided by Chuck Hamden, SCVED

Counselor, for June 2013,

Coart Fimes aod Anerymenty Aging Report
The etiached Fines and Assessmenis Aging Repon reflects the number and amount of
Fines assessed for the period ending June 30, 2013,



South Carolina Vocational Rehabilitation Department

Enablivg efigibde Sowily Carolinigns wirk disabiluies & prepare for,
e Rieve I wrdirraie compeitive e opmen.

Barbara (5. Hollis, Comimistioner

MEMO

T Cary Cannon

FROb: Chusk Hamder, SCVRD Counselor
DATE: Jume 2%9h, 2013

RE.: SCYRDYWLC Referrals

As the SCVRD counselor assigned 1o the Workers Compensation Commission, | held office
hours at WCC for four (4) days in the month of June 2013

During the Junc office hours, SCVRD has continued to review the Workman's Compensation
Commission hles for Richland and Lexington counties for 2012, With the continued
implementation of the WCC Query program, three {3) referrs] letiers have been senl in June oul
o prospective clients.

As of June 21h, 2013, we had the following comacts regarding potential WO referrals:

# Forthe month of June 20173, one (1} claimant has called for rore information and
refetrals wers made to the following agencics:

«One referral was made to the Richland County SCVYRD office
a  Two letters was returned with 1o [orearding address.

For Fiscal Year 2013, uver 250 Referral leners were sent to prospective clients and 51 WCC
clierts responded and were contacted by SCYRL Counselors.

Recotds for review from 2011 for Richland and Lexingion counties have been completed
Records for these counties for claimants from 2012 has begun and will continue inle FY2014.

The SCVRLD-WWC Eeferral porial user manual has been iasued and reviaw has begun. Test
Porial has bexn tesied and guidence has been given for the portal 1o go into produgtion.
Anticipated date, per discussions with Beisy Hanman, WCC IT Dircctor, for the Poral 1o begin
being used is July 2013, SCVYRD has compleled the draft of the Training manual for use by
SCVRD personnel.

For Fiscal Year 2014, SCVRD will begin training persannel on the SCWCC-SCYRD portal
which should increaze Yocational Rehabilitation's contact with former Workman Compensation
claimgnts,

Richiand Sub Ciftce » 200 Corporaie Park Boolevard = Columiia, South Caroling 20221 « wane sovred met
{RQAE PHEOIPE (Fpice, TIM » (FOF) PHE-0R59 (Fa) = richlond@scerd mate 5o w5



> Vocational Rehabilitation Depi
Workars' Comp Refarmis SFY 2012
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5C Vocational Rehabliltadon Dept
Workers' Comp Refermals SFY 2013

Mobllity Impairmenis
IManipulation/dexterity impairments [hand/fingers)

dic impairments h‘i' (knriited range ol rertlon) 34
General physical debliiation {falgye, weakness, chrondt pain) 20
Haarlng o visual lm palrmants g

Sther physlcal im palrmg nes [not Msted above] 4
ITqul 5-1
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