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THE
SOUTH CARGLINA WOBRKERS' COMPENSATION COMMISSION
BUSINESS MEETING

Momdzy, May 20, 2013

A Business Meehing of the Scuth Carclina Workers' Compensation Commigsion was
held tn Hearing Room A of (he Workers” Compensation Commissien on Monday, May 20, 2013
at 10:30 am. The mecting agenda was posted prior 1 the miecting and proper advance notice
was made 10 all concemed parties in compliance with requirements in the Freedom of
Information Act. The tollowing Commissioners were present:

T SCOTT BECE, INTERIM CHAIRMAN
SUSAN 5. BARDEN, VICE CHAIR,
MELODY L. JAMES, COMMISSIONER
GEME MCCASKILL, COMMISSIOMER
AMDREA O, ROCHE, COMMISSIONER
AIZHA TAYLOR, COMMISSIONER
AVERY B. WILKERSON, IR, COMMISSIONER,

Present alse were Gary M. Cannon, Executive Director: Granl Duffeld, Insurance and
Medical Services Darector; Virgima Crocker, Judicial Director; Greg Line, Claims Dhrecior,
Wayne Ducole, Coverage Director, W.O. Smith, S¢lf-Inswance Director; Betsy Hartman, 1T
Dhrector, Amanda |ndechill, Business Apalyst; and Keith Reberts, Atlomey. Alsc present were
Clara Smith and Ronnie Maxwell, Injured Workers™ Advocates.

Chearman Beck ¢alled the mecting 1o order at 10:36 a.m.

AGENDA
Commissiorer Roche moved that the agenda be approved Coromissionsr James
seconded the motion, and the motion was approved.

APPFROV AL OF MINUTES —
Commissioner Roche moved thal the minutes of the Business Meeting of Apnal 15, 2013
b approved, Commissioner MoCaskill seconded the motion, and the molion was approved.

GEN

Gary Cannon announced the Employes Appresiation Luncheon will be held at Noan
today in the First Floor Conference Room. The Commission's 2012 Employes of the Year will
be announsed al the luncheon,

Mr. Canncn introduced Libby Crawford, Ms, Crawford began her eighl-week summer
internship with the Agency on May 13, 2013.
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APPLICATIONS FOR APFROVAL TO SELF-INSURE

Seli-insurmnce applications were presented by W.C. Smith, Self-lnswance Direclor.
Tweniy-seven {27) prospective members of five (5) funds were presented to the Commission foc

approval. The applications were:

Falmetiy Timber Fund
Clear Laks Enterprises, Inc,

Mam Stick Hawlers LLC
Old Skool Logging
SC Automgphile Dealers SIF

Raceway Auiomotive Inc.
Raceway Automative of Hartsville [nc.

5 HEE Builders SIF
Alan Tannechbaumn

Altstar Construction LLC
Campbell-Caillagher Construciion LLC
Dobbins & Co., Ing.

Gus Covinglon dba Gus Constepciion Co,
Holzenback Service [nc.

Jeff Maxwell

John Jed Jr. and Alan Manm

Juan Nunez dba Munez Conslraction
Knifefish Industnial Group Inc.

Lee Thomas dba Supcrior Stair

Miguel Angel Scpura Hermandez
Moore"s Line Striping Ins.

Miaco LLC

Powell Construction Co., of Florence Ing.
Ouenby Construction LLC

The Boyd Company

The Professional 1.L.C

Tony Bragg dba Bragg's Welding £ Fabrigation
Wymans Acoustics LLC

1

Cravee 1l LLC

SC Schoo| Boards Insureoce Trust
The Academy for Teaching and Leaming

Afier examination of the applicationz, it waz determined that 2ach complizd with the
Commission™s requircments and cach was recommended for approval. Commissioner Wilkerson
made the motion t approve the applications to self-insure, and Commissioner James seconded
the melion. The molion was unanimously approved,
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NRE T
The Departmem Directors presented their reports which were aleo submitted 1o Gy
Commission in writlen form.

Administration Deparisent

On behalf of Diana Gantt, Mr. Cannon presented the Summary of Revenues and
Expenditures fur the period ending April 30, 2013. The benchmark for Aprid is £3.33%. The
Commission's revenuss are at 71,86%, and expenditures are al §2%.

Hwman Resources Department
Cn behalf of Cathy Floyd, Mr. Cannon presented the Human Rescurces report for the
period of Apeil 10, 2013 through Mey 14, 2013.

[nformation Services

Eetay Hertman presented the Information Services Depertment’s report. Ms. Hartman

pointed sul the following highlights from her report:

*  The target dare for completion of SC Vocstional Rehabiliiation's (SCVRD) portal for
remote data access 1§ June | Chuck Hamden, SCVRD Coungelor, will train SCYED
counsclors by July 1.

*  The Agency will participaie on a focus growup with KeyMark for a new product called
Ferms in Moon. Thas product is an anticipaled selution for cForms.

There was disenssion on ¢hestronic payments (sPayments) of filing fecs. Ms. Hanman

sud the goal is 1o receive ePayments for copy roquests by the end of the calendar year,

Ms. Hartrnan said with regard to the recent modi fication in security guidelines requiring

changing passwonds ¢very 0 days, the IT Depanment will assist Commissioners with changing
their passwords on all #lectronic devices each month during Full Commission week.

Iosurance & Medical Services Department

Grant Dufficld presented the Insurance & Medical Services Department’s report. Year lo
date, the Compliance Division has collected $449,745 in finey which representz {26% of prcr
year's totel year-end collection. Kcith Roberts, siaff attotney, is working with the Compliance
Division to revise compliance agreemen documents. Medical Services Division is working
through implemeniation issues related e the reeent fee schedule amendment for Ambulatory
Surgery Centers surgically implanted devices.

Claims Department
Greg Linc presented the Claims Department’s report. For the month of April, Claims
Department closed 2,368 individual case files. Fine revenue meeived in Aprl was $56,650, a
decrease of $10.350 over prior month, Claims Examiners reviewed 1,051 individual cese files.
Mr. Linc reported scanners are now being used at [nformal Conlferences Io scan and
index approved Form 1645 This process decreases the number of days to closc  file and the
mumber of days for a ¢laimanl to receive paymeni.
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Judittal Depariment

Wirginia Crecker presented the Judicial Department’s tepont. Ms, Crocker said with
regard 1o the Mediation Regulations passed on hMay 13 that the Judicial Depaniment continues 1o
review processes to perfect the mediation work flow system.

X IRECTOR'S REFORT
Garj-' Cargwon, Execultve Direclor, presented his repon which was also sul:nmted 10 the
Commisgion in writien formn.

H3622 — Self Insurance Tax Collection
Mr. Cannon reported the Senate hudiciary Commitiee gave a favorable report 10 H3632 -

Self Insurance Tax Collection, There was discussion aboul Commission's options for sustainable
operational resources should H3632 fail. Chairman Beck said the Commission's financial
pasition and polential solitions have been brought o the anention of the Genern) Assembly, He
said H3632 passed the House unamimously and he has not heard any objections with regand to
H3632,

Claims Administeation B

The Claims Administralion Workshop was conducted on May 3, 2013 a1 (e South
Carwling Department of Archives and History in Columbia. A wal of %0 stakehelders and six
s(aff members participated.

New Mediation Regulations
Mr. Cannon ennounced the Commigsion is planning to conduct a series of workshops in
Columbia, Greenville, and Charleston 1 Seplember to review the new Mediation Regulations

and adrninistralive procedures.,

QLD BUSINESS

A. Fee tor Providing Elecirenic Presf of Covernge Dain Access

Mr. Dufficld said the Commission reviewed and discussed 3 recommendation a1 the
regular business meeting on March 18, 2013 10 esublish &n annual subseription fee 1o allow a
subscriber to raceive customizsd reporis and electronic access to Proof of Coverage data. The
process will require individuals or entities w0 rogister and be approved by the Commizsion. An
annual fee of 3300 will give registersd users access 1o the data via a securs file tansfer protocs
and user password combination. Registersd usets will be required to oblain access permissions as
well as a propetly ¢ompleied SC Freedom of Information Act request annuatly through the
Commission.

Motion to esiablish fee for providiog electronic proof of coverage dats sccegs.

Following discussion, Commissioner Wilkerson made a motion to procesd with staff's
recommendation to egtablish an annual subscription fee (0 allow a subscriber to receive
tusiomized repons and eleclronic aeeess tw Proof of Coverage dats. Commissioner MeCaskil |
seconded the motion, The vote was 1aken, and the motion was unamimously approved.
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NEW PUSINESS

A. Mabice of Drafting — Regolation 67-1605 Lump Sem Payment

Mr. Cannon presenicd 3 recommendation to approve the language of the Notice of
Drafting for the proposed amendrtent to R 67-1605 Lump Sum Payment for publication in the
Junc 28 Srare Regisier. The recommensdation included a proposed timeline for promulgation of
the propoted amendment.

Mutisn to approve ibe lioguage of the Notice ol Drafting for the proposed amendpyent 10
R E7-168% Lump Sug Payiegl

Commissioner Roche moved to approve the Janguage of the Molice of Dhafting for the
proposed amendment to RE7-1605 Lump Sum Payment for publication in (he Jume 28 Stare
Register. Commissioner Taylor seconded the motion. The vote was taken, and the motion ag
unanimous]y approved

EXECUTIVE SESSION

Commissicner Roche moved 1o adjourn inle Executive Session to discuss a personnel
madter. Comrmissioner Wilkerson secomded the motion. The Commission adjourned inlo
Executive Session at 11:07 am.

[EXECUTIVE SESSION)

Commmissoner Rochs made a motion to ange from Executive Session.  Commissiomner
Rarden saconded the motion, and (he mobion was appmoved.  The Commission zresc from
Executive Session at 11:26 am. Upon arising from Executive Session, Chairman Beck stated
there was discussion with no action taken.

ADJOURNMENT
Commissioner Barden made the metion to adjourn.  Commissioner Roche seconded the

molion, and the molion was approved.

The May 20, 2013 meetng of the South Caroling Workers' Compensation Commission
edjourned 3t 11:26 am.

Reportad June 17, 2013

Eim Ballentine, Office of the Executive Dircelor
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INTEROQFFICE MEMOCRANDOLM

0! GARY CANMOMN, EXECLTIVE HRECTOHR:

PO DANA GANTT, QIRECTOR OF ADMINISTRATION
SUBIELT:  FINANCIAL REPDRT FERIOD ENDING MAY 31, 2018
DATE: §12/1013

Thet Sumrriary of Rrvenues and Expenditures for the pediod anding May 31, 2013 i$ attached,

flay i the 11th Fizcal Month af FY13.

There were 58 payrants made (o vendors, ravelers, and other SLate Rgentles.

The bendvmark for May is 91.67%. The Commindian s révernues are at B3 19 % and expenses are at $5%.

Theie were Three poyrols processed durlng e mono of May (1, 16, 31}, therelore, the benchimarks for salares are hagh
dorr b thii additonal expense.

#  The following i3 3 summary of each department expendlture banchmarks:

Goraral Fard: Total expanditures are at 05%
Enrmnprk Fund-
Cenrrmissingngers —

*  Total eependitures 20e at 729 of badget.

Admrstration —
= Crerall the enpendiluces are 6% oF budget,

Ciaims —
¢ Expenditures are at % of budget.

tcurence £ Aeplesl —
" Tatsl experdiluwi are ot 95% of hudﬂ!l

Judicic -
Tokal expendiures e ap £3% of budget.

Acyivity Mepori from Hh Procursasind OiTios;

MTD YD
$CEI% Shopping Cans [y &
Wendors Donpated for Price Cumstes i0 186
¥isa Procurament Card Cwders Flaoed ) T3
S Chipet of Cowrarctivns Ovders Placed 2 7
Staples Orders Plpced £ &5
State Leased vehiles taken lor Senvce I 5
Scpte Reparts ik by Procurement Cfcer 1 §

M Room Aoty
MTD ¥TD
Flies Copiad For Cutyide Pamis P 2455

Fages Copked #.587 | 90,570




South Carollna Workers' Compensation Commission

Summary of Revenues and Expenditures
2012 - 2013 Budget

May 31, 2013
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South Carolina Wasken' Compensation Commisalon
2012 - 2013 Budjgat
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MEMODRANDUM
Date! fune 12, 2013

Ta; M. Gavy Lanmon
Exegwhive Director
FROM: Cathey Aoryd

Human Resouroes
SUMLECT: Hunan Resources Report Feniod of May 15 = lure 11, 20123
Below is 2 summtary of the Human Resources activity for the perlod of May 15 = June 11, 2013

Employea Relations (ER|

One ER issur was addressed during the activity perlod

Held the Empioyes Appraciation Lincheon on kay 20, 2012

Eugenda Hallmon was recognized as the 2012 Employae of the Yaar

A Confldentialty Agrecaent was sent o all employees Tar signature to be stored in thelr personnel fie
The ccanning process has begun for inacthve HE Flies

- % 4 & @

Bengfts

s Assisted thres employess with berefit related matiers
Completed twt Ibquiries wilh e Retirmment Systems
Assistad an emplioyee with ratirement related issues
Assisted an emplogee wilh an FMLA meguest
Issued two COBRA ketters

50 Enterprise information System (SCEIS)
v Pmessed one employment verlfication
n  Asgisted phree emplioyess whih payrcd! relaced issues
*  Continue to assist emphoyees with leaee and tme issues caused by SCEIS
*  Seventzen transactions were keyved inba the sestem

State Human Resgures Department {HRD)
«  The Commission has bean assigned a new HRD Congultart, Susan Hance

Training
= Atrended & SHEM webinar - Byilding Your Takent Pools on May 22, 2013
s Attended & SHEM wahinar - Learning Agillty on June 4, 2013
= Artended a SHEM wehinar = How (o Tum Your Company nto a "Best Place to Wark™ on June 6, 2013

Finarnce Refated
= Agsisted with the dally deposit
=  Approved fifty-seven SCEG flnancial wransactions
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Codumbye, 5.0 POk 715

#i1ate of Eouth Larolina

Tel. (R3] 7375704k
Foc: [BL5) T3T.R23E
e bef QI gy

P.O Bow 1714

Bhyrkers” Compensation Commission

Te:  Gary Cannon
SCWCC Executive Director
From: Betsy Hartman
IT Diractar
Date:  June 10, 2013
Subjact: IT Department
June 2013 Full Cammission Repaort

Summacy of [T Departmant Activities

Director of IT
*  Aftended WebSpeed training ot BravePoint

+  Attended Cuality Forum traming for the Govermors Cuality Award (Bakdrige
Criteria), Teamn Lead on Explarer application

»  Applied the 2013 Govemment Information Group, GON Award for the Lapse in
lnzurance Motification Ponal

o Receiving Accolades for the Lapse In [Insutnce Portal friom many
sources ghoul the benefiis of private firms, Home Buildsrs Association
and a State Agency working together 10 enhance the ability to detect frand
i Workers' Compensation Insurance coverage.,

Mediation Processing

1214 Late Panalty ProCaessing

Claims A3 Production Issues

Claim: R3 Additional Edits

Changes in Compllance OnBase document types and sedurity

implemanted
*  Scanning and staning 1IM reporting
=  Madiation email notification of status for Judiolal staff
= 12-M penatty processing



Raquirement development

Security Plan

Medical Dispute Portal

Ualzad of APA documents vla eCase
ePayrments

eForms and efrocessing for other documents

Projects + in Process

iFad Filot - secure email for APA documents. Hawing issues with users and secure mail
process. Logking for ahernative method to upload decuments to eliminate the need for
securg email,

EDI Releass 3

| - Fech-and-Ebbd +-ami-schredted-for-emtenrentati _

June 17, 2013 and July 1, 2013 respectively.

«  Metrics
Dily Release Releass
Average [ Rl1% |3 Bl %%
Movember 130 | 190% 0 P
December o0 e 78 414
January® &6 431% %H 6%
February 33 4 78 e
March 42 2% 199 T1%
April 17 11,8 §7 T
May 41 2200 14% TH%
SCYRE Portal

«  SCVRD testing. Turned over te SCVRD for nternal testing and traning on June 1.
luly 1 mplementation for statewide counselors.
Madiation
*  Process and statys codes developed for Medistion. Coding required for reminder
ermails i process.

Projects — to be started In June 2013 or after
D5IT Contract
+  Waiting on D5IT for Sacurity language 1o be added to the contract
Rule to Show Cause aukomation
¢ Baced on comments raksed by Keith Roberts, will do a full requirements and
process evaluation on current process and build a standard for both carrier and
employer RTSC
Production Server Upgrade
¢ Upgrading Frogress to Open Edge 10.2b 7
*  Tesl



eCase
e Add ability to upload APA documents via eCase rather than secure email
eForms/ePayment
e Copy request selected as first ePayment project — Looking at the possibility of
billing for images downloaded on an as use basis through eCase.
e Forms in Motion Focus Group with KeyMark
Medical Dispute Portal
e Move to a secure portal similar to eCase
e Need ability to upload HIPPA and Pll documents securely — pattern after eCase
and APA documents
X-File Process Review
e Have several requests for modifications. A complete review of the process would
be beneficial due to change in management over the Compliance area.
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®iare of South Larolina

Bockers” Compensation Commission

To: Mr. Gary Cannan Frgm:  Geant Pufield Date: 12— June — 2013
SOWC Expecutive [irertor % Dhrertor

Subj:  Insurance and Medics Services Department
Kay 7013 Full Commission Report

Fhease fing artached information providad 1o sunmarkse the stalus aod workiow of Inftlathes currenty
underway withan the Indurance and MedicH Services (M3 Department

In addition to the statistical data prowided, please be advised of the following workflow initiatives:
Compliance Divkslan GEAR program support end scheduling of GEAR Hearings.

Ravising Compliance Agréement documents with K Robeérts.

1,

4. Traning new staff In [evlsion.

3
Coverage [(Hvlsion 1. Coordinating with State Accident Fund to obtaln covernge
Information for SAF members for use in researching coverage.
EP R implementation.

b

Madical Services 1. [dandifyng updaies [ adits neaded within the Medical Services
Provider Manual.
1. Working through implementation ssues related 10 Surgical Implant
podbcy 3dopion.
1. Preparing (0 mest with stakehpdders concerning administration of the
WSPRA.

IS Admibnkstration: 1. Working with 1eam-members 1o review [ improve eam processes
2 kay Fundtions.
2. Continyed cross-traming of saff with other Commission personnel.
3. Working with In-housa Counsel oo mgrove RTSC case preparation
Procass,
4. Working with Executhve Team concerning strategic planning and
fubure needs Torecasting.

M. Cannon, whike This summary is ono wey al-inchusta, it may sernng 10 3555t you and dur
Commissioners in understanding the key inRiatives underway in the I3 Department and provide
measures by which the Department's effectiveness can be gauged. IMS wekomes any guldange that
you andfor cur Caommisslaners can provide condrrmdng our parformand s and dinsction.



IMS COMET LANCE DIVISION
Carrpovar Casaload:
The Compliance Ddvision chosed May 2013 with 333 cages
Active, compared to an active caseload af 472 3t the close
ofiay 2012,
Caves Ripyohped.
Due to the decrease In carry-over, greater Mot g
fooused on cace resolution. For the month of May 2013,
Compliance Division staff closed-put 107 caser,
Complance Fines:
Year vo Date, 1he Complance Civlsion has codlected
5534, 889 In fires which represents 150% of pricr year's
tofal year-and collaction [$357.214). The Complance
Civkmon Year-to-Date [(May 31) revenue trend s 1897 of
prior year, and month-oa-manth is 3t 262% of same
month J price vear (May 2012},

Complance fine revenue represents 199 of the
Commisskan's annpal earmarked revenoe budget.

May 2013

Casefoad Pending v. Priar Year

dum
May
Apr
M
Feb
Jan
Dt
| Now
=}
o
Aug
Jul

HCwrrent ¥r % Prigr fr

Cases Resolved v, Prior Year

200
150

Dt How B

% Prlor ¥r

Jan May

B Current Yr

Compllance Fines Collected v. Prior Year

2 Frelar e

e L= SR W S - — — = =

M Current ¥r




ME COVERAGE CHSION

WL Clalim Rlis;

i May 2013, Lhe Coverage Division created a tolad
of 1937 WO Chairn fllas, O thase, 1,592 wera
crested wlectronkadly, and 355 wirs submitttad n
haed copy farmat. Year Lo Date, 20,549 Clain fikes
have been created which & B9 of clabm My
wobume for 1he same period in prior year (23,267

covergge Finey:

The Coverage Division collected 512, 750:n fine
reveriue in May 2013, as compared 1o 510,600 in
Coverage ks 'panaks accrued during Apnil
2013, Year on Yaar, Covarage fines are at 97% of
collecilons for the same period.

l'-l'la'r 2!!;3

Coverage Files Created vs Prior Year
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IMS SEL F INSURANCE DIVISION May 2013

During the manth of May 2013, the Seif
Insyrance Chylsion:

* collected 537,675 i seN-mnsurance tan [vs Current ¥r
30,589 b May 2012}

" ackded 27 new self-|Ingurers.

" ponducted 5 Self msurance audits,
Year ta Date, Sei nsurance tax revenue i
trending at 104% of pripr pear and 52 Self Prigr ¥r
msurange aydits have been completed.

— Saf Insurance Tax Collections
v. Prior Year

ZMlge ¥r BCurenk Y

TS MEDICAL SERVICES CNVISIGN

in May 2013, the Medical Services Division began 1he mionth with 9 bils pending review, received an additisansl
17 bills for reviaw, conducted 12 Bl revieas and endad the monthwith 14 bilk pending.

Mugdical Bils Panting Ruview v. Prior Yoar
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$tate of South Lacolina

Borkers’ Compensation Commission

To: Gary Canngn From: Gregory 5, Line Oate:  June &, 2013
SCWCL Exéculive Director Claims Ciractar

Subj: Clams Department
Juwie 2013 Fudl Cormmiission Repoirt

Please find attached information provided 1o surmarize key workflow benchmarks
related 1o the functions of the Claims Department. In addition to the statistical data
provided herein, please note the following information,

For the month of May 2013, the Claims Department has:

Closed 2074 individual case files.

Collectad $47,550 in Fine revenue.

The examiners reviewed 1,002 individual case files.

Continued to assist [MS 1n the processing of Carrier telated Order and Rule
to Show Cause Hearing matters.

5. Conducted 297 informal conferences in § locations,

ol s



CLAIMS DEPARTMENT - Fine Activity Report May 2013
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CLAIMS DEPARTMENT REPCRY
STATISTICS FOR ASCAL YEAR 2012-M13

Prepared Jura §, 2011

[l. Clalma Secvices Divislon
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Ziale of Eouth Laralina

Tel (703 TIT-5MHE
Fuu: 4301) 37-4TeR
WWW BTE 35 (OY

1133 b mim Street
PO Baw 1715
Cobumbm, £ XH0X (715

Borkers” Compensation Tommission

MEMORANDUM

June 17, 2013

To: Gary Cannon !
Executive Director.~— | 7

From:  Virgimia Crockgr

Judicial Direct /
f

RE: MONTHLY REPORT

The Judicial Department continues to work to perfect the mediation process. The

establishment of the mediation email at www.nediation@wee.scgov facilitates the
department’s communication with the Parties in the scheduling of mediation. The IT
Departmient has been very helpful in assisting the department with the development of
electronic service of explanatory emails to the Pardes regarding required information.
The email address also allows the department to communicate in a confidential manner
with regard to the status of the scheduled mediations and the regulatory requirements of
the process.  We have been very pleased with the response and the ability 1o electronically

follow the process.

Round twelve of Exide mediations was held here in Columnbia last menth and resulted in
the settlement of all twenty eight (28) cases scheduled. This process is working very
efficiently and we continue to resolve the vast majority of cases before us in each session.
Approximately three hundred and sixty-nine (360} cases remain and our next scheduled
mediation will be in August.

Scheduling orders have been requested for the Celanese cases and the
Westinghouse/International Papet cases centinue in mediation. There have also been
filing in the Exide cases for plants in Greer and those mediations should begin shortly.

Planning has begun with regard to our statewide mediation seminars to be scheduled in
September.
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Workers” C o Comtmissi

Executive DMrector's Report
Gary M. Cannon
June 14, 1013

H3532 — Sell loswrance Tax Collections

The Cheneral Avsembly amended H3632 and unanimously approved it on June &. The legislation
was ratified on June 11 and is awaiting the Govemoer's signature, The amendment added a five
year sunscl provision o the legislation and srnual reporting requirenents.

ULLICO Casualty Company

On June 10, the Commission issued an Adminisicative Order instructing the Commission (¢ stay
all matiers before the Commission in which Ullico is a pany until August 27, 2013, Afier Augusi
27, the Judicial Department will move forward with processing all pending matters.

EH7- 1605 Lumap Sum Faymant Proposed Amendmeni
Molice of Drafting for the proposed amendment to RE7-1605 Lump Sum Payment was submitted
L Srare Register on Jume & for June 28 publication.

Meetinga
The Ex=cutive Director participated in the following meetingz/activities:
»  May 29 — Avtcnded Senatc Judicary Committee for Commissioner Roche's confirmation
+ June & - Atiended APPLE Columbia - 5C Government Event on weview of products,
security and deployment, and application solutions in goverrenent
= Jume 13 — Meeting with Anesthesiologist Associalion regarding rates

Empleyes Meetimpy'Stafl Traiming

The Employee Appreciation Luncheon was held on May 20. An all Employee Mecting was held
on May 24. The Executive S1afT met on June 11, The Employes Social Cormmities will hosl an
lee Cream Social on June 20,

Constituent /Public Infortation Strvices

For the period May 13, 2013 through Tune 11, 2003 the Exeoutive Dinsctor's Ofice had 270
contacts with various sysiem consiituents and stakehobders. The contacts  inchaded telephone
communications; shectronic and personal conlacts with ¢laimanis or conslituents, siate agencies,



foderal agencies, atiomeys, serviee providers, business pariners; and letters with congressional
offices.

SCWOLC Stakebolder Electronic Distribwdon List

For the pericd May 13, 2013 through June 11, 2013, we added six individuzls to the
Comimssion's stakcholder distibution lisk We have 404 individuals cumenty receiving
notifications from the Commission

S YViocalional Rebabilitation Depariment
Atlached i5 a stalistical report oo SCYRDWCC referrals provided by Chuck Hamden, SCVRD
Counselor, for May 2013,

Cowrl Firet and Atvesments Aging Report
The antached Fines and Assessments Aging Report reflects the number and amounl of

firwes assessed for the period ending May 31,2013

L]



South Carolina Vocationa] Rehabilitation Depariment
Enabling eligitie Sonrh Carolinians with dizabilitier fo prepare for,
achimne and matnain competiiive empicrenr

Barbara . Hollis, Comniss monmer

MEMO

T Gary Cannon

FROM: Chuck Hamden, 3CYED Counseior
DATE: May 31,2013

RE: SCVRDYWCC Referrals

As the SCVYRD counselor azsigned to the Workers Compensation Commission, | held office
kuntrs at WCC for four (4) days in the month of May 2013,

During the May office hours, SCVRD has continued to review the Workman's Compensalion
Commisyion fles for Richland and Lexington counties for 2011, Witk the continued
implementation of the WCC Query program, sixteen {16) referral letters have been sent in May
ot 10 potential clients.

As of May 115t, 2013, we had the foliowing comacts regarding polemtial WCC referrals:

s  For the month of May 2013, two (2) ¢clumans have called for more information and
referrals were made to the following agencies:

~Twio refarrals were made 10 the Richland County SCVRD office

» {me WCC claimant had received referral leder and called SCVRIY; she is not inlerested
in services al this Lime

#  Two letters was returncd with no forwarding address.,

Records for review from 2011 for Richland and Lexingion countics have been compleled
Records for these counties for claimants from 2012 have been requesied.

The SCVRD-WWC Refermal ponal user manua] has been issued and review has begun, Test
Fortal is expected to be ready in June 2013 for testing and final review. Anticipaled date, per
discussions with Betsy Hartman, WCC IT Director, for the Portal (o begin being usad is July
20011, SCVED will begin development of Training manual éor use by SC¥RE personncl.

Fachland Subs Office = 204 Corporaty Park Boufevars' = Cofumbia. South Carofing 20023 ¢ wwew 3curd met
ABQ3) TREMEST (Faive, TDNDy v ($03) T3S 6930 (Faxy » richipndirewed 1ol 50 i



5C vocationsl Rehabiitatlon Dept
Worken' Comg Refemrals 5FY 2013
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5C Votational Rehabllitstion Dept
Workers' Comp Referrals SFY 2013

Primary Duabildy

Cthar Orthop ;
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TO: Commissioners
FROM: Gary Cannon
DATE: June 12, 2013

SUB.J: Sealed Records

Om cccasion circumstances may require the Commissioner to Order all or part of the case file
sealed from review. Chairman Beck beowght 1o our attention that the Commission does not have
a standard process for scaling records in cases when necessary, Thercfore vt 1asked slaff wath
developing 2 process for the Commissioner o Order case records sealed when they deem

necessary.

The circumstances in cescs requiring records 10 be sealed will vary from case to case, We have
developed u Mode] Order for you 1o uwse and adapt 10 the cirumstances surrounding (he nesd to
orider the record sealad.

Antached is 8 Mode! Crder for the Commission’s approval.



SC Waorkers' Compensation Commission
Model Order
Sealing of Records

IT IS THEREFORE ORDERED, pursuant to the request of [name of requestor], that
[Description of records to be sealed, o “the record of thia claim in its entimty™] e SEALED and
not made available 1o the pubiic or any other party nol satistying the Commission of their imteres:
in such records and of the right 1o inspect thetn. These records are Ordered to be sealed in onder
to protect [siaterment of need for records 1o be ssaled).

IT 15 FURTHERMORE QRDERETD that the Commission’s Information Technology Staff is
to wlenlify all copies of the records subject to this Order in the possession of the Commission and
desirpy all physical copies. The Commssdon's Information Technology Staff is furthcrmore
ORDERED to store an clectromic copy of an image of the scaled records a= a file on the
Commission's electroniz decument repository end encrypt or ailherwise profcct it in such a
rmanncr that the contenis of the file av only accessible 10 the Commission's Information
Techrology siaff.  Staff must then identify al) other locations where copies of the records arc
siored electronically on the Commission’s database and permancm]y delele such copies.

IT IS FURTHERMORE ORDERED that any party requesting access to the szaled reconds
inust petilion the Commission and satisfy the Commission of his or her intersst in such records
and the right to inspect them, and the Director of [nformation Technology shall provide a copy of
the sealed records to (he petitioner only upon an Order of the Comamission.

IT IS FURTHERMORE QRDERED that the Directer of Informstion Technology shall
provide a copy of the sealed records when so Crdered by a court of competen jurisdiction.

AND IT 15 50 ORDERED!

Commissioner
South Caroling Workers" Compensation Cofrunission

Columbia, South Carglina

L2013
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T Commissioners
FROM: Gary Cannon
DATE: Jome 12, 2013

SURJ: Interim Director of the Claims Division

Oneg Line has announced his retirerent as Director of the Claims Civigion. The effective date is
Jure 30, 2013,

Pursuant 1o Section §42-3-90 of the state code, [ arm required to recommend, with the
concurrence of the chairman, an individual ta fill the position. 1 is my recommendation that we
nod [il] the position on a permanent basis for 3 to & monthe This will allow us to evaluaic the
busingss processes and procedures in the division and implement changes vsing Information
Technology processes and procedures. Also, this will allow the development of job qualifications
and requirements in ling with the new business proccsses and procedures Lo recruii 8 new
director,

In the itterim 1 recommend the Commission name Gramt Duffield the Dnetim Direcior of the
Claims Division. Grant will continue 12 serve in his permanent position gs Director of the
Insurance and Medical Services Division while taking on the additional responsibilities for the
nexl few months, firanl has proven experience as a chamge agent a5 evidenced by the success in
the [nsurance and Medical Services Division. [ am confidem that Grand has the knowledge, skills
and abilities 10 serve in this inlerim capacity while comtinuing to serve in his permanent position
2s Dhirector of Insurange and Medical Services.

Actios Requested: The Commission appaint Grant Duoffield as Intetio Direclor of the Claims
Lrivision until such time we complete the recruinment process and recommend a pecmanen
appointment in the position.



