14,

AGENDA
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Columbia, South Carclina 2820)

Buy 20, 2012 - 10: M) nom.
Commissicn Heaning Room A
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NEW BUSINESS CHARMAN SECK
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EXECLUTIVE SESSKON CHAIRMAN BECK

A. Pergonnel Maher

ADJOURNMENT CHLIRAAN BECK
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THE
SOUTH CARQLINA WORKERS' COMPENSATION COMMISSION
BUSINESS MEETMNG

Monday, April 15, 2013

A Business Mecting of the South Caroling Workers' Compensalion Commission was
held in Hearing Room A of the Workers” Compensation Commission on Monday, April 15, 2013
al 1330 am. The mesting agendz was posted prior 1o the meelng and proper advance nolice
was made 10 all concemed partics in compliance with requircments in the Freedom of
Information Act, The following Commissioners were present:

T SCOUTT BECE, TNTERTR CHATREMAN
SUSAN 5. BARDEN, ¥ICE CHAR,
MELODY L. IAMES, COMMISSIONER
GENE MCCASKILL, COMMISSIONER
ANDREA C. ROCHE, COMMISSIONER
AISHA TAYLOR, COMMISSIONER
AYERY B. WILKERSON, JR., COMMISSIONER

Preseny also were Grant Duffield, Insurance and Medical Services Director; Virginia
Crocker, Judicial Dircctor; Greg Line, Claims Dircclor, Cathy Floyd, Human Resources
Munager, Wayne Ducots, Coverage Direclor; W.C Smith, Self-Insumance Crirectoc; Betsy
Hartman, [T Director; Amanda Underhill, Business Analyst, and Keith Robens, Atiomey, Also
present were Stan Lacy and Kristian Cross, Caollins & Lacy, P.C.; Clara Smith and Ronnje
Maxwell, Ingjured Workers® Advocales: AnnMargaret McCraw, Midlands Orthapaedics/SC
Onhopaedic Association; Demick Williams, Mickle and Bass, LL¢™, and Fric Powers, University
of South Caralinz.

Chairman Beck called the meeting 10 order at 10:36 a.m,

NDA
mmissioner Barden moved thal the agenda be approved. Commissioner Roche
seconded the mation, and the motion was approved.

2013
Commissioner Barden moved thal the minulzs of the Business Meeting of March 18,
2013 be approved. Commissioner Rache seconded Lhe marion. and the motion was approved,

NERAL ANNOLIN NTS
There were ne gencral announcemnents.

APFLI IONS FO FROVA SELF-IN

Sell-insurance applications were presented by W.OC. Smith, Selflnsprance Direclar.
Twenty-nine (29} prospeciive members af twe (2} funds were presenled o the Commission for
approval. The applications were:

SC Agiomohide ra SIF

COC Auto 1 LC dba Crews Chevrolet
S0OC LLC dba Crews Subang of Charlesion
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S Hoose Builders EIF
Artcrete Flooring Concepts, LLC

Atlantic Building Components & Services, Inc.

Atlanlic Construction Services, Ing.

Atlannc Design Group, LLC

Brrant’s Carpet Installation Service

Charlesion Roofs & Windows, LLC

Cool Temp Awning & Aluminum Products, Inc.

Concrele Masonry, LLC

Custem Audiy Video, LIC

FH Construction of 5C, Inc.

Hilton Head Signs, Ine.
—_— sE0nry, Ime.

KCK Enterprizes, In,

Keith Bailey

Lewis Marcus dba L) Renovalions

Michael's Landscaping

Melzon Aggrepate, Inc, dba Apple Appliance Cemter

MNew Media Communications, ine, 29171

Palmetto Decoralors, Ine,

Cruad K, LLC

Lheality Built, Ine,

Ramey Home Builders, Inc.

Stewart Construction, Ine. of 8.0

T.C.(x. Construchion, Inc.

Virgil Stroud

Wendell Mishoe Construction, Inc.

W_F. Construciion, LLC

After examination of the applications, it was delermined that sach complicd with the
Commission's requirements and each was recormended for approval. Commissioner Wilkerson
mards: the motion to apprave the applications to self-insure, and Commissioner James seconded
the motion. The motion was unanimously approved,

DEFPARTMENT DI ORS'R TS
The Department Direclors presented their reports which were alse submitied to the
Commission in writlen form.,

Admimistration Departroeni

Diana Ganti presented the Summary ol Revenues and Expenditures Tor the period ending
hlarch 31, 2013. The benchmark for March is 75%. The Commission’s revenues are al 65.54%,,
and expenditurcs are al 745,

Human Resources Department

Cathy Floyd presented the Human Resources repont Tor the period of March 13, 2013
through April %, 2013, The Commission recruited internally for the Compliance Officer position
in the Coverage and Compliance Division. Brian Berthelette was selected for the position. Ms,
Floyd announced that the Employes Hot Dog and Hamburger luncheon scheduled for April 16 is

posiparied.
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loformatioson Services

Belsy Hartmap presented the Informanion Services Dcpartment’s report. Ms. Hartman
reported DSIT has signed a contrast with Deloine, LLC 1o perform securily asscssments for 13
state agencies. The contragt will alsy allow ather staic agencies 1o conract with Deloine on an
hourly basis 10 conduel security audits. Initial audits will be perfarmed on the Budget and
Coniry] Board (DSIT and Research & Statistics), DHEC, and Division of Brobation, Parcle arwl
Pardon Services. A steering commitiee is being formed o sclect criteria for the other 15
agencies to reecive audits as part of the contract.

Insursnce & Medical Services Departmeni

Grant Dulfield presented the Insurance & Medical Services Department’s repaort. Year (o
dete, the Compliance Division has cotlectad $392.370 in fines, which represents 165% of prior
year's accrual. Year lo date, the Covernge Division has created 15,854 claim files which is 975
of claim file volume for the same period in prior year. Year to date, Self Insurance tx Tevenuc Iz
trending al 105% of prior year and 42 Self Insurance audits have been completed.

Claims Department

Greg Line presented the Claims Department’s report. For the month of Murch, Claims
Departmen closed 2,397 individual case files. Fine revenue regejved in March was $47,0040, a
decresse of $12,875 over prior menith. Clairms Examiners reviewed 1,399 individual case fles.

Judicial Departoacni

Un behall of Yirginia Crocker, Eugenia Hollimon presenied the Judicial Department's
report. Work continues on developing work flow processes in preparation for the passoge of the
mediation rcgulations. The pleadings lor the month of March are up. Efforis continue on
gecuring additiona! hearing sites throughoul the stare,

Cannon, Exceutive Direetor, was absent from the meeting due to medical leave, His
reporl was submitied 1o the Commission in written Form.

O behalll of Gary Cannon, Chainman Beck presented the Execunive Dircctor’s report.
This was received as information,

OLD RUSINESS

A. Commuted Yalue Advisory Commiitee Recommendation

Chainnan Beck said thal at’ the regular business meeting in January 2012, the
Commissivn accepted for consideration the recommendation from the Commuled Value
Discaunt Advisory Commillec proposing 1o amend the language in Regulation §7-1605 Lump
Surn Paymen, The Comnmittee approved the recommendaron by a voie of 4 to 3. The Chairman
opencd the Hoor lor discussion,

Altomey Stan Lacy briefed 1he Commission on the minorily response to the majoriLy
recommendation from the advisory commiliee. The minarily response questions whether tying
commuted values for lump sums over 100 weeks 1o the interest rie for five ¥ear lreasury bonds
is fair to camriers whose investmenl vield historically beais the five year treasury vield. The
minonty responge recominends an amendment 1o the Second paragraph of 1he recommendation
prepared by the majonty 1o include “plus two percent™ as Follows:;

fmstafimenty vet (o decrue gf one-hundred one thraugh five hundred wevks shalf

be discounted ot the yield-to-matvrity rate of the Five Year (15 Treasuwry Node o

published in the Unifed States Treasury Deparimen on the firss business day after

January 1 each year plug twe percent but in no case shail the discount rais

excevd six percent or be less than fwo percent.
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1scussion, Commissioner Wilkerson made a molion by proceed with the
Commuted Yalue Discount Advisory Commitlee's recommendation as presenied on Janoary 22,
2013. There was no second, and the mortign Failed.

Atlomney Ronnie Maxwell nequested permission to address the Commizsion, Mr
Maxwell served as chaimman of the Commuted Value Discount Advisory Commilles, He said an
cconamist, D, Eric Powers, associate professor of Iinance, University of South Caroling, served
on the advisory commitiee and provided expert knowledge on the matier and strpciurad inpul
with the recommendation, The majority belicves the recommendasion is a fair “dollar for dollar
swap. He said it has been five months since the Commitioe prepared the report in November
2H2. Mr. Maxwell recognized Dr, Eric Powers.

D Fowels said the molvation for choosing the Troasury Rates 1o determine the
Appropriate rale for discount was the obsenarion and understanding that awards received by
clatmants are risk free cush Mlows and the Treasury Rates are risk froe discount rates,

tion O muied Vage Discos dvisn miles m el At
Commissioner Wilkerson made 3 motion to approve the Commuied Valwe Discount
Advisory Commitiee's recommendation as prescnted on January 22, 2013, Commissioner Roche
sevonded Ihe motion, and the motion was approved unanimously.

B. Surgical Implant Advisory Committes Recommendation

Charman Beck said that at the regular business meeling on March 18, 2013, the
Commission received the recommendation from the Surgical Implani Advisory Cotnminee with
regard to the maximum allowable payment for swgical implanis devices in the Commission's
medical fee schedule, The Cominission voled to carry the marer over for & month,

Mo On Surgica mni Advi Cobaumi Hec endation

Following discussion, Commissioner Roche moved to accept the recommendation of the
Surgical lmplant Advisory Commities s presented at the March 18, 2013 Commission Business
Meeting,. Commissioner Barden seconded the motion, and the motion was approved
Wranimously

NEW EU%INEE
Thete waz no new businpess.

1] ENT
Commissioner Barden made the motion 1o adjourn.  Commissioner Roche seconded the
motion, and the motion was approved.

The April 15, 2073 meeting of the South Caroling Workers* Compensation Commission
adjourmed at 11:07 a.m.

Reporied May 20, 2013
Kim Ballenline, Office of 1the Executive Director
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INTERDFFICE MEMORANE LM

T GARY CANMCH, EXECLITIVE DIRECTOR

FROM: DLAMA GANTT, DIKECTOR QOF ADMIMISTRATION
SUBIECT:  FINANGIAL REFCIRT PERIOD EMDING APRIL 20, 2013
DATE: 541442013

The Summary of Revenues and Expendlures fur the pericd ending Apeil 20, 2013, is airaches

4+ Apail is thee 10t Fiscal Month of Fres.
& There were 75 payrents made 1o vendors, traveders, and other State Agencigs.
¢ The benchimark for Apid |5 83.33%. The Commission’s rewenuss are at 71.36% and eapenses are at 53%.

»  The folowing |5 3 ssmmany of each depactiment wpenditurs benchmarks:
ST Fuped: Total expenditures are at 83%.
EMmmark Fund:
Corm I % =
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Jergiigl —
*  Total eapenditures are at 145 of budgee,

Acthrity Repart froun the Procurem init Ciflcs:
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SCEIS Shopplng Carls 7] 3
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B3

7

52

23
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3 Dept of Corretticins Groers Placgd

o agles Orders Placed
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Slate Reports fled by Procurenent ORfcer

Lot | gt |t f 2 e

wnH Aoy Acthity:
MTD L
Files Copied lgr Outsice Partles M5 | 2333
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South Carolina Workers' Compensation Commission

Summary of Revenues and Expenditures
2012 - 2013 Budget

April 30, 2013
Budget FT To Dante Banchmark 43.33%
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South Caralina Waerker' Compenastion Commizsion

2012 - 2013 Pudget
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South Caralina Workers' Compensatlon Commission
2012 - 2013 Buxdget

April 30, 2011
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South Carolina Werkers” Compensation Commisskon

2012 - 2013 Budaet
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MEMORANDLIM
Data: May 15 2013

TO: Mr. Gary Canngn
Exmiutive Direcior

FROM: Cathy Floyd
Human Resouries

SUPBIELT: Homan Resources Raport Perled of Aprid 10 - May 14, 1013
Bedow 15 & surnmary of the Human Resources activity for the period of Apnl 10 — May 14, 2013

Recryitment and Salection
a  Frocessed » transfer of personned from the Coverage and Compliance Divlsion te the Caims Department
& Processed & temporary appoint separathon
»  Asummes Intern, Libby Crawford, began ber 3-waek internship on May 13, 2013
*  Hired Dionne Witharspogn 25 3 lemporscy employee in the Records Center Division to be afigctive May
0 2012

Emplovee Relations (ER}
& Oret £R iszue was addressed durlng the activity perigd
¢ Lontinuing to work on 2 combined position descrigtion/EPMS farm
+ Hald an employee Hot Dog/Mamburger lunch on May 2, 2013
*  The Emplovee Appreciation Luncheon will be held on May 20, 2013

B2 neflts

Assisted e emphovess with benaflt related matnars
s Completad ane inguiry with tha Raticemant Systems
+  Assisted an employee with a retlrement ivguiny

*  Issued one COBRA kelter

SC Enmtarprise [Afarmsbion System (SCEK)
= Processed five amphoyment verifications
& Asnsted one amployee with payroll relaied issues
& Continue ba assist employess with leave ard time isspes caused by SCEIS
+  Twenky lwa Iransactions were keyved into the system

State Human Resources Depactrment (HRD|
= Coordinated with HRD régarding the closing of TempD and the impact on pur agency

Tralnmg
* Attended 3 SHRM webinar - Eective and Flaxible Woackplaces on April 16, 2013
= Attended the SHRM Legal Update Workshop on Aprd 18, 2013
#  Attended mhe 3C IPMA-HR Leadership Workshop on April 25, 2013
+ Artended the State Accident Fund Annual Updale on May 14, 2013

Finarce Relaled
¢ Assistad with the daily deposit
s Approved seventy-five SCEIS financlal transactions



elate of Fouth Carolina

1333 i 51, Sorie 300
P.O. Box 1715
Crobumbsa, 5 C 10715

Tel. (BO3) T3%-5700
Fax {$01} 1371218
A S ‘H,":_Fu\'

Workers' Compensation Commission

To:  Gary Cannon
SOWLC Executive Director
From: Betsy Hartman
IT Director
Date: May 20, 2013
Subject. IT Department
May 2013 Full Commission Repor]

Sumunary of [T Department Activities
12 M automation completed. Second round of fines slectronicaly genarated and mgiled
1O Carriers,

Keyhark offered WL to participate in  focus group for a rew product, "Forms in
Motion’ that is the anticipated solution for eForms, License fees and maintenance costs
are free during the focus group tme period of three 1o four months. No charge lor
assistance in setup and process design.

Running demda of sudit software a5 an alternate approach 1o determine wuinerabilities in
the WLC infrastructure and web applications on a repeatabie basis,

Sent request to The Budget and Control Board to have Dalgitte contact us to discuss
potential contract for penetration testing of the WCC environment at DSIT for 2
benchmark of vulnerabilitios.

Implemented

= Scanning and storing 120 reparting
Requirement development
Security Flan
Medical Dispute Portal
Compliance Investigator Productivity reporting
Uplerad of APA documents via eCase



Progacts = Iny Process
iFad Filot = secure emall for &APA documents

EDN Releass 3
& USIE Claim Adminlstrator implemerted in Agril
* Vendors Health Tech and Ebix, Inc. approved and scheduled for iImplementaticon
June 17, 2013 and July 1, 2013 respectively,

+  Matrics
Doaily
Average Beleasc ] | RI %% Fclcasc 3 R %
MNovember 130 1% 0 %4
Drecember 0 5454 7R 4T
) AT 56 7% ¥6 ~ 6% |
February 53 %% 78 605
March 42 29% 03 7%
Apgil 37 K11 87 T
SCVWRD Portal

= SCVRO testing. June 1 implementation lor SCVAD Administration. July 1
implermentation for statewide counselors.

Mediation
* Process and status codes developed for Mediation. Coding reguired for reminder
emalls.

Projeciz — to be started in Jlune 2013 or after

DSIT Contract
*  Waiting on D5IT for Security language 1o be added to the contract
Rule 1o Show Cause automation
«  Estimate to code, test and implemant 3 weeks,
Froductien Seérver Upgrade
»  Upgrading Progress to Open Edge 10.2b 7
= Test
gCase
*  Add ability to upload AFA documents via eCaze rather than secure email
eForms/ePayrent
& Copy request selected as Arst ePayment project
= Forms in Metlon Fetus Group with KeyMark
Medical Dispute Portal
#  Move to 3 secure portal similar to eCase
* Meed ability to upload HIPPA and Pil decuments securely — pattern aRer eCase
and APA documents
X-File Process Review
*  Have several requests for modifications. A complete review of the process would
be beneficial due 1o change in managemant over the Compliance area.
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IT Projects and Mainterace
Aprd 10, 2013 through May 20, 2013

WL IT Propects Status Repoet

® Propem Amanda

B Myinigrance Amanda
0 Prgpecs Dyvang

¥ Mairtenance Duane
u Progects Betwy
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felate of @&osuth Larnlinz

Yorkers' Compensation Lommisgion

To:  Mr Gary Cannen From:  Gramt Duefliesd Data: 13 - May — 2013

SOWIEE Expeuthug DHrgribgr Held Dt

Subj: Inswrance and Medical Services Deparimenl
Aprid 2013 Full Commigsion Repart

Phease find attached infoemation provided o summarize the status and workfow of indtisties currently
wirdwrway within the Insurance and Medical Services [IMS) Department

In addwicn 1o the statistical data provided, pleage b advised of the follawang workflow initiatives:

GEAR program support and scheduling of GEAR Hearings.
Training new staff in Diviskan.

Reviting Compliance Agreement dotumenis with K. Roberts.
Coordinating with Stale Accident Fund to oblain coverage
ifurmalion for SAF members for use in researching coverage.

LomaRance Chvisign

= ARl Bk b
Lol & !

Coveragpe Division

2, EDIR3 knplamentation.
Medical Sennces 1. Identifying vpdates / edis reeded within the MedicH Services
Provider Manupl
1. Wovking through implemantalion [ssues ralated tg Surgical Implant
padly adaption.
M5 Administraton; 1. Meonthdy depaniment-wide maetings.
L ‘Working with team-membars to review / Improve feam processas
and key functions.

3 LContwiwed cross-training of staff with other Commission parsoanel.

d. Working wilh m-house Covnsed to Improve RTSC case praparation
Proc ess.

5 Workng with Execulive Team [onperning stralegic planning and
Arlure needs Torecasting

Mr. Cannen, whilk thit summary is In no way Sl Inchasive, It may serve to assist you and pur
Lommissioners In understanding the key initlathyss underway in the (M5 Department and provide
medtures by which the Department’s effeciiveness can be gauged. WS weloomes sny guidance that
you and/or our Commissioners can pravide concernhng our pedfarmance and direction



S COMPE LANCE DIVIsTemn

Carryover Caseload:
The CompNance Divkslon closed Aprell 2013 wilh 379 faset
ariive, comparsd to an active caselosd of 378 a0 ihe chrie

of Aprll 2012.

Caspy Resoheed:
Due t¢ the derease in camy-gwer, greater effort 15
ferused on case resgplution. For the month of &peil 2013,
Compliance Diision staff closed -out 85 cases.
Compllamnca Flres:
— Y¥mirto Date, the Compliance Division has coflected
449,745 m fines which represents 126% of prior year’s
{4l year-end colbection ($357,214), The Compliance
Divislon Year-to-Dale [April 300 revenees trend is 153% of
prior year, and month-an-ranth i 8 1327% of same
manth f prior gear [Aprid 2013 ).

Compliance Tive revene represents 19% of Lhe
Commisslen’s annpal egrmarked revenye budgel,

100000

Jun

Wiy
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ME COVERAGE DNVISIGN

WL Clpdm Fibpy®

n Apnl 2013, the Coverage Division created a
botal of 1,B48 WCE Clam flles, CH Lhesa, 1, 543
were craated sactronically, and 345 ware
subrmitted i hard copy format. Year (o Date,
18,702 Chaim 2t have been created which is 5%
of Clalm file volurme for the same period [0 price
year (11,253},

— TOANTR TR
The Coverage Dhasion collecied 510,600 i flne
revanue in April 2013, ag compared to 57 000 In
Coverage fines/penahies sccruved duning March
2013, Yaar on Vear, Coverzge fines are o 97% of
colbections for the same perid.

Coverage Dhivision flines represent 1056 of the
Commlsslon's annual earmarked budgst.
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ME SELE (NSURANCE DNVESION April 2013

During the manth of Apnil 2013, the Self
Insurance Dkslon:
¥ collected 5296, 375 M se-insurance tax. Current ¥r —
* e 29 new sal-Msurdrs,
" canducted 5 Sl Insurance audits.

Year i Date, 52K Insurgnce tax revenes is
tranding at 10:4% of prior vear and 47 Seil

Ingurance audits have beean completed, Prios ¥r
Self Imurance Tax Colections
. Prior Year
, 1 < 2 : - it
1500000 -
H _ : o
L R i T ;@l —_ & % e
I Mg Ot Ny D&t dan Feb Mar  Apr May  Jun
= Prigr¥r  ECurrant v
IMS MEDICAr SERMVIEES Dvision

In Apeil 2013, the Medical Services Dinashon began the month with 9 bils prading review, recaised an sdditional
12 bills for review, canductad 12 bill reviews and ended the month with 9 bills peading.

Medical Bills Pending Review v. Prior Year
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#tate of Bouth Larelina

Borkers’ Compensation Lommission

To:  Gary Cannon From: Oregory 5. Line Date:  May 6, 2013
SCWCC Executive Chrector Claims Crirecior

Subj:  Claims Cepartrmen)
May 2313 Full Commission Report

Please find attached information provided (o summarize key workflow benchmarks
related to the functions of the Claims Depariment. [n addition te the siatistical data
provided herewn, please note the following information.

For the month of March 2013, the Claims Department has:

I. Closed 2,368 individual case files;

<. Collecied $56,6350 in Fine revenos;

3. The examiners reviewed | 031 individual casa files:

4. Conlinued 1o assist IMS in the processing of Carrier related Order and Rule
1o Show Cause Hearing matters,

5. Conducted 320 informal conferences in eight {8} locations.

In mid-April, we received two scanners that we take to Informal Conferences.
Once the Form 16 is signed, the Jurisdictional Commissioner's signature is
stamped on the form, The form is scanned ard indexed to the file. The carrier
is provided a copy of the slamped form, thersby enabling Lhe carrer 10 jssue a
check 1o the claimant withowt delay.

This new precess reduces the days for the claimant to receive the indemnity
payment and the carmer to close the file by 10-14 days.
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' CLAIMS DEPARTMENT REPORT
STATISTICS FOR FIECAL YEAR 212.2013

Propored Wiy T, 2013

1I. Clalnmes Sarvbcas Civislon

March | Apdl May  Ju  Total
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$tate of Fouth Caroling

1333 Mvlamn Silreci
Pra Bew 1715
Conlumbea 5 O 30X 715

Tel: (EQX) 73750
Fan: {B03} 2332750
WO RCE G ey

Borkers” Compensation Lenrmisgion

MEMORANDUM
May 20, 2013
To: Gary Cannon
Executive [Hrector

From: Virginia Crocker
Judicial Director

RE: MONTHLY REPORT

The Judicial Department continues to work to perfect the mediation work flow system in
anticipation of the passage of the mediation regulation. This not only entails the proper
flow of pleading through the Judicial Department, but the documentation and reparting
systern through Progress. Pursuant to the directive of the Commissioners at Judicial
Conference on Aprl 15, on April 24, the Judicial Department began processing claims
which are to be heard in the month of July. With passage of the mediation regulation,
thosze cases will be subject to the new regulation.

The Commission forms which are pertinent to mediation have been amended to allow the
Parties to nse these forms to include the mediation option in their pleadings. Those forms
will b presented to the Commission for approval next month. The department alse
participated in the CAME conference and eonducted a session on the new procedures
regarding mediation. The response from the participants was very supportive,

Round twelve of Exide mediations will be held here in Columbia starting tomorrow. This
process is working very efficiently and we continue to resolve the vast majority of cases
before us in each session. Effors are made via telephone conference in those few cases
which are not resolved during the session and are ultimateiy settled as weli.

The department iz working diligently and with excitement to perfect our new proresses
regarding the management of cur docket with the inclusion of the mediation process,
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1333 hfaine Streed, ™ Floor
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Executive Director's Report
CGary M. Caennon
May 17, 2013

Mediation Regulations (R 1286)

May 13 was the date for the one-hundred-twenty-day pericd for automatic approvel of the
Mediation Regulation. The final regulation takes effect on the date of publication in the Srave
Register, June 28, 2313, Safl posied an Advisory Announcement on 1he website and natified
those on our email distribution list,

H3¥632 — Self Imsurance Tax Collectione
The Senate Judiciary Subcommittee on HI3632 gave a favarable report on May 8. The House
ways and Mcans Commiltee met on April 17, 2013,

{Clnims Adwminitration Workshop
S1aff conducted 2 Claims Administration Workshop Friday, May 2, 2013 al the 5C Department
of Archives and Hislory. A toral of 90 stakeholders and 6 staff members parlicipated.

5C Yocational Rehabilitation Daia Porisl

The target date for completion of the portal for remote daes buse access is June |, Due 1o Sechrily
on the Commission's Development Server, an update to SCVRD computers will be pecessary to
allow remote access to the Developmenl Server for Iesting. Chuck Hamden, SCYRD Counselor,
will irain 2CVRD counselors by July |,

Meetimpa
The Exeeutive Director participated in the folkowing mestingsfactivitics:
* Apal 17 - Presentation 0 Independem Inswrance Apents and Brokers of Greater
Charlesion
April 17— Attended the House Ways and Means Commities meeting
Apnl 19 - Meenng with the Emploves ¢f ihe Year Nomination Review Pane|
April 24 - Meeting with Scnalor Setzler
May E - Allended the Senate Judiciary Subcommines mesting on H3632
May 14 - Met with Jimmy Eacly, Direclor, Siate Information Technolopy DHvision
May 17 - 2013 SCWCEA One Day Serninar

L ] P = 9



Employee FMoetingy'Staff Training
The Exgcutive Staff met on Apol 30 and May 14, The Employes Social Commitiee hasted a Hiot
Crog & Hamburger Luncheon for the employees on May 2, 2013,

Constitwent /Fublic Information Services

For the pericd Apnl 10, 2013 through May 10, 20013 the Executive Director’s Office had 642
conlacls with vanous system constituenls amd stakeholders. The contacts included Lelsphone
communications; electronic and personal contscis wilh claimanis or constituents, state agencies,
federal agencies, attorneys, service providers, business partners; and letlers with congressional
effices.

SEWEEStakeholder-Flectromic BistribotierList
For the pened Apal 10 through May 10, 2013, we added 10 individuals 10 e Comgnisgion’s
stakeholder distnbution list. We have 398 individuals curmenily receiving motifications from the

Commission.

SC Yocationel Rebabilitation Department
Attached is a statistical report ot SCVEDWCC referrals provided by Chuck Hamden, SCYRD

Counselor, for April 2013,

Court Fines and Axsexameniy Aping Keport
The atirched Fines and Assessments Aging Repoit teflects the number and amgunt of
fines asseszed for Lhe period ending April 30, 2013.

(2=



South Carolina Vocational Rehabilitation Department
Exabitne eligible Sateih Carafimiant witk disobifitiet fi grepare for,
GofiEve arnd mmaidiain compe Ve emEl IR

Hartrara G. Hollis, Comm issioner

"o TR L —ra

MEMO

T Gory Cannon

FROM: Chuck Hamden, SCYRD Counselar
DATE: April 30, 2013

RE: SCYRDWCC Referrals

As the SCVYRL} counszelor assigned 1o the Workers Compensation Commission, T held oflics
hours at WCC lor [our (4} days in the month of April 2013,

During the April office hours, SCVRD has continued 1o review the Workman's Compensation
Commission files for Richlond and Lexinglon coumties for 2001. With the continued
implementation of the WCC Query program, fifty-gix [56) refermal letlers have béen senl in April
oul to polential clients.

Ag of April 30th, 2013, we had the lollawing contacts regarding potential WOC referrals:

# For the month of April 2013, five (3} claimants have called for more information and
refermals were made o the followang agencies:

~Three referrals were made to the Richland County SCVRD olTice
~0One referral was made 1o the Sumter County SCYRD office
-Une refomal was made lo the Lexinglon County office

« (ne WO clamani had eeeived relemsl letier and called SC YR, she is not interested
int services at Lthis tirme

= Two lefiers was retumed wilth ne forswarding address.

s ZCYRD sialT alzo mel with Claims Adjuster with Summit Heldings, 8 company that
represents WOCC claimants and 14 Defanse atlomeys throughou the Siate of South
Camlna for inm 1o leswmn more aboul SCYHD programs and client referrals. Information
that they received can ber uged by both Allomeys and curment WOC claimants 1o leamn
more aboul SCYRD services

*  One client that works for the WO staff is being served tor Job Retention Services and

are receiving VR services.

Arciiorme Sub Cifice = 20 Corporate Poard Bopdevand » Colembng, Sk Caralimg 20221+ ey oved mer
FROJ) PEG-04 08 (Vodow, TDIM v (803 TE4-GFF3F (Fux) v rictlandi e siede. 50wy



5C Vocatiohal Rehablieation Dept
Workers” Comp Relerrals SFY 2013
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5C Vocatlonal Kehatiiation Dapt
Workers' Comg Referrals SFY 2012

Primracy Disability
Moty Impalrmenis
IManIpuIaﬂnn}de:terit\l Impairments (hand/fngers)

[Gither Gnhopedic impairments (e g limited range of motian]
[General physical debltitation [falgue, weakness, chronic pain}
Flunrln& ar vilual Im palements
[Cther physical impairmants (not listed above
Towl
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tate of Sourth Lavelina

Workers' Compensation Commigsion

To: Gary Cannon Frorm:  Grant Duffleld Date: I8 — February -
SCWOC Executive Dhrector M5 Director Mma

o

Sobj:  Batch Transfer of POC data

AS you are aware, the South Carolina Workers' Compenzation Commisshon has bean approachad by M.
Kewvin Hale of Insurance TechKNOWLEDGEy, LELC and has requested that the Commission allew him to
access oor Proof of Coverage (POC) data records en mass on a weekly basis, Mr. Hale intends to use this
data o prowvide an enhanced version of the Commission's POC application which he beliayes he will be
able to market to the insurance commuynity.

Background

The SCWOC curranitly supports an onlne Proof of Coverage appllcation thrsugh which 3 user s able 1o
determinz if an employer has a proper workers’ compensation msurance policy in place (as reaported by
HCCI). This appllcation has been n use for several years and Is quits well recsived by the workers'
COMPEENSation comm wnry,

Severalvears ago, the SCWCC was approached by Mr. John MeCarthy with Datalister Services and asked
to grovide quarterly / semi-annual batch file transfers of POC data. After a vetling of the reqest, the
ACWEC began praviding Datalister with this batch flle POC data at & cast af 575 per data request. The
575 cost was (and is) designed to snabie the Commisskon to cover the cost of data iransfer Dperaticn,
taking into account gersonnel costs assockted with progremming time and minmal system resoures
requirements.

In May of 2012, Mr. Hale approached ihe Cornmission with the request outlined above. Aftsr months of
discussion and research invalving the technical, legal and administrative [ssoes ralated ro the raquest,
Staff is able to recommend that the Commission accommodate Mr. Hale's refquest. Staff reconmands
that the Commission implement a secure process by which Mr, Hake {as well 35 any other sntity that has
nead} be able to access bateh filke POC data, 1he key slermanis of which are a fallows

Data Security: The POC data provided would be vold of any FEIN, 55M. Personal kentilication
infermation (PIl), etc, jArtached is 3 “Tield layout® of the data to be provided which is highlighted in
yellow},



Data Access/Delivery: The SCWCC will take the NCCI POC transactions, strip any Pli fields and place the
data in a folder on the SCWCC a secured network drive. Only those individuals/entities that register
with and have been approved by the Commission will have access to the data via a Secure File Transfer
Protocol (SFTP) and user password combination. Users would be required to obtain access permissions
annually through the SCWCC. Registration approval will require the applicant to annually submit to the
Commission a properly completed SC Freedom of Information Act request.

Registration: Registered users would be given a password and accessing instructions upon payment of
an annual $300 subscription fee. This fee is consistent with the Commission’s existing POC data fee
methodology of $75 per quarterly data request.

Staff believes that as long as the data transfer is handled in a secure manner and the content of the data
provided does not enable proprietary information to be compromised, the release of such data for use
in the workers’ compensation insurance marketplace will help to insure that more employers stay in
compliance with the SCWC Act. As this is information that is current available to the public through the
POC portal, staff believes that dissemination of the same through a batch file download in no way
conflicts with the Commission’s existing policies and practice.
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TEL: [B03}737-5700
W el 31 par

TO: Commissioners

FROM:  Gary M. Cannon

DATE; May 15, 2013

RE: Proposed Regulation Change 67-1605 Lump Sum Payment

At the regular business meeting on April 15, 2013, the Commission approved the
recommendation from the Commuted Value Discount Advisory Committes to
amend the language in R 67-1605 Lump Sum Payment. The recommended change
frem the Advisory Committee will require a change in the regulation.

The publication of 2 Notice of Drafting in the Stare Regisrer is the first siep in the
regulatory process for promulgation of a regulation. Atached is a draft for your
consideralion. Also attached is a proposed timeline,

Action Requested: Commission approve the language of the Natice of Draftin B for
the proposed amendment to R, §7- 16065 Lump Sum Payment for publication in the
June 2& Srate Register,



SUUTH CAROLINA WORKERS' COMPENSATION COMMISSION
CHAFTER &7
Statutory Authority: 1976 Code Sections 42-3-30 and 42-9-30|

Motice of Dimfting:

The South Careling Workers' Compensation Commizsion proposos o amend Regulation §7- 1605 Lump
Sum Payment. Inleresied persons iy submit wrillen comments 0 Gary Cannon, Excoutive Drirecror,
South Carplina Warkers' Compensation Commission, 1333 Main Sireet, Post Office Box 1715,
Columbie, Sowth Caraline 29202-1715. Ta he considered, all comments muyst be received no laker than
500 pomy, July 25, 2013, the clase of the drafiing comment period.

Yhopais:

The Commiigsion is proposing w amend Regulation 67-1605 1o include the Tolkowing provisions:

Inglalbments yet to acorue of one-hundred one throwgh five hundred wecks shall be discountad at the
yiek-to-malunty mie of the Five Year £ 5. Treasury Note as publishod by the United Simies Treasury
Depariment on the first business day after January 1% each vear, but in no case shall the discount rage
excead six perceni of be less than rwo porcent;

The Commission shall publish 8 present value bl showing the conversion factors for weeks one-
hundred and one through five-hundred on The firs business day lollowiny fanuary 1™ of each year:

The present value 1able for weeks ope-hundred and cone through five-hundred published on the Grs
business day following January 1™ shall apply 1o all awards made during the year uniil & new present
value iable is published the following year;

The present value of the comnutable weeks shall be derermined based an the presenn value bl in
elfect on the daie of the sward or setdemen.

Trt the cvent the Commission mekes an award of g parica| lump sum in excess of Rve-hundred weeks
In SCCOPdance with § 42-9-100C) and § 42-9-MHD), the discoun raie shall be detemiined on & case by
case basis.

Lewrsiative review of this armendment is required.



Proposed Amendment to
Regulation 67-1605 Lump Sum Payment
Proposed Timeline — May 20, 2013

comment perigd)

Task Date
Submit Notice of Draftiog to State Register June 14, 2013
Notice of Drafting Published in State Register | Jume 28, 2013
Post Nofice of Draffing on website ~ JJume23.2013
Deadline for Comments ( during drafting July 25,2013

PI"DIHHH] REEI.I lation iCemminiveers spproval ol propeced
Hngaegpe]

Augmst 12, 2013
(Momilily Bmuipess Mlecting)

hearing presiding official issnes a written report
(unlest presidhag officis) arders wn 2xbimdion for ne are than I-Bd:r:]

Submit Proposed Regulation to Stare Register | September 13, 2013
Fropuosed Regulation Published in State September 27, 2013
Rf:giﬂ’ﬂ' (Public hearing M duys sfeer poblication in Stxie Regiper —

{mcludé dendlns i receive commenty)

Public Hearing Notice — Post on Website One Septesber 27, 2013
Month Qut {Imchnfe deadiboe to recelve comment}

Deadline to receive comments lor Public October 28, 2013
Hearimp

Date of Public Hearing (30 days aher publikting by Siale October 29, 2013
Arginiery

No later tham 5 working days after public October 30, 2013

Agency Approval

November 18, 2012

{Mumihly Baricess Mecting)

Submit for General Assembly Review

Dendlas for sbmbtiion 1s Gepirsl Aoyembly

Fagubaibon munt e sabmitted o the Ganerad Aprembly Tor review within
e yrar o L dwte of publication of ihe Matbee of Deafing (Section 1-13-
I2MA)

November 25, 2013




