
A G E N D A 

SOUTH CAROLINA WORKERS’ COMPENSATION COMMISSION
1333 Main Street, 5th Floor  

Columbia, South Carolina 29201 
November 20, 2023 10:30 a.m. 

Meeting to be held in Hearing Room A 

The Commission’s Business Meeting will be broadcast live on the Internet via Zoom. Interested parties 
may access the broadcast at the following link: 
Join Zoom Meeting  
https://us02web.zoom.us/j/8249297108?pwd=akcwMkMxSnYzQWFxdEs4V2x6UWtyUT09 

Meeting ID: 824 929 7108 
Passcode: 073988  

This meeting agenda was posted prior to the meeting and proper advance notice was made to all 
concerned parties in compliance with requirements in the Freedom of Information Act. 

1. CALL TO ORDER CHAIRMAN BECK 

2. APPROVAL OF AGENDA OF BUSINESS MEETING CHAIRMAN BECK 
OF NOVEMBER 20, 2023

3       APPROVAL OF MINUTES OF THE REGULAR BUSINESS MEETING CHAIRMAN BECK 
         OCTOBER 16, 2023(Tab 1) 

4. GENERAL ANNOUNCEMENTS MR. CANNON 

5. APPLICATIONS FOR APPROVAL TO SELF-INSURE (Tab 2) MS. BROWN 

6. DEPARTMENT DIRECTORS’ REPORTS
Human Resources (Tab 3) MS.MCREE 
Information Services (Tab 4) MR. PLUSS 
Insurance and Medical Services (Tab 5) MR. DUCOTE 
Claims (Tab 6) MS. SPANN 
Judicial (Tab 7) MS. BRACY 
Self-Insurance (Tab 8) MS. BROWN 

7. DEPARTMENT OF VOCATIONAL REHABILITATION MR. CANNON 
Monthly Report (Tab 9)

8. EXECUTIVE DIRECTOR’S REPORT (Tab 10) MR. CANNON 

9. FINANCIAL REPORT (Tab 11) MR. CANNON 

10. OLD BUSINESS CHAIRMAN BECK 

11. NEW BUSINESS (Tab 12) CHAIRMAN BECK 
Walt Barefoot, Esq. Request to address Commission - Form 15
Proposed amendments to Regulation R67-1602

12. EXECUTIVE SESSION CHAIRMAN BECK 

13. ADJOURNMENT CHAIRMAN BECK 

https://us02web.zoom.us/j/8249297108?pwd=akcwMkMxSnYzQWFxdEs4V2x6UWtyUT09
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           THE 
SOUTH CAROLINA WORKERS’  
COMPENSATION COMMISSION 

BUSINESS MEETING 
October 16, 2023 

A Business Meeting of the South Carolina Workers’ Compensation Commission was held 
in Hearing Room A of the Workers’ Compensation Commission on Monday, October 16, 2023, 
at 10:30 a.m.  The meeting agenda was posted prior to the meeting and proper advance notice was 
made to all concerned parties in compliance with requirements in the Freedom of Information Act. 
The following Commissioners were present: 

T. SCOTT BECK, CHAIRMAN 
AVERY WILKERSON, COMMISSIONER 

R. MICHEAL CAMPBELL, II, COMMISSIONER 
MELODY JAMES, COMMISSIONER 

CYNTHIA DOOLEY, COMMISSIONER 
AISHA TAYLOR, COMMISSIONER 

Present also were Keith Roberts, General Counsel; Christy Brown, Self-Insurance 
Director; Amy Bracy, Judicial Director; Kristen Mcree, HR Director, Wayne Ducote; Kris Pluss, 
Director of Information Technology; Sonji Spann, Director of Claims; Douglas Mann, IT 
Consultant and Whitney Klauck, SC Injured Workers Advocates. 

Chairman Beck called the meeting to order at 10:46 a.m.  

AGENDA 

Commissioner McCaskill moved that the agenda be approved. Commissioner Dooley 
seconded the motion, and the motion was approved. 

APPROVAL OF MINUTES – BUSINESS MEETING OF SEPTEMBER 18, 2023 

Commissioner McCaskill moved that the minutes of the Business Meeting of September 
18, 2023 be approved. Commissioner Dooley seconded the motion, and the motion was approved. 

GENERAL ANNOUNCEMENTS 

No general announcements. 

APPLICATIONS FOR APPROVAL TO SELF-INSURE 

Self-insurance applications were presented by Christy Brown, Self-Insurance Director.  
Seventeen (17) prospective members of Two (2) funds were presented to the Commission for 
approval. The applications were:  

       Palmetto Hospital Trust Fund 
AnMed Health Plan, Inc.  
 AnMed Health System 
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Conway Hospital Community Services, Inc. 
            McLeod Health Cheraw 

McLeod Health Clarendon 
McLeod Health Foundation 
McLeod Health Loris Seacoast Hospital 
McLeod Healthcare Network LLC 

         McLeod Health Innovation 
McLeod Medical Center Dillon 
McLeod Occupational Health LLC 
McLeod Physician Associates II 
McLeod Regional Medical Center of the Pee Dee, Inc. 
Steel Buildings of Darlington, Inc. 

South Carolina Home Builders SIF 
Azua Concrete LLC 
Lawton Construction & Remodeling Service, Inc. 

       Steel Buildings of Darlington, Inc. 

After examination of the applications, it was determined that each complied with the 
Commission’s requirements, and each was recommended for approval.  

Commissioner Wilkerson made the motion to approve the applications to self-insure.  
Commissioner Taylor seconded the motion to approve the applications to self-insure, and the 
motion was approved.  

DEPARTMENT DIRECTORS’ REPORTS 

Each Department report was submitted in written form and included in the Commission’s 
agenda booklets. 

HUMAN RESOURCES 

 Ms. Mcree presented the Human Resources report. There were no comments or questions 
from the Commission. Ms. Mcree introduced our new Staff Attorney, Eric Baxley. 

INFORMATION TECHNOLOGY DEPARTMENT 

Mr. Pluss presented the IT report. There were no comments or questions from the 
Commission.  

INSURANCE AND MEDICAL SERVICES DEPARTMENT 

Mr. Ducote presented his report in written form.  There were no comments or questions 
from the Commission. 

CLAIMS DEPARTMENT 

Ms. Spann presented her report in written form. There were no comments or questions from 
the Commission.  
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JUDICIAL DEPARTMENT 

Ms. Bracy presented her report in written form. There were no questions from the 
Commission.   

VOCATIONAL REHABILITATION 

Mr. Cannon presented the Vocational rehabilitation report. 

EXECUTIVE DIRECTOR’S REPORT 

Mr. Cannon submitted his report in written form.  There were no comments or questions 
from the Commission.  

ADMINISTRATION – FINANCIAL REPORT 

Mr. Cannon submitted his report in written form. There were no questions from the 
Commission. 

OLD BUSINESS 

There was no old business. 

NEW BUSINESS 

Approval of the 2024 Full Commission Business Agenda Calendar.  

Commissioner Taylor made a motion to the changes on the 2024 Full Commission Agenda 
Calendar from April 4-6 to April 8-9 and November 1-2 to November 12-13.  Commissioner 
McCaskill seconded the motion. 

EXECUTIVE SESSION 

There was no executive session.  

ADJOURNMENT 

Commissioner Campbell made the motion to adjourn.  Commissioner Taylor seconded the 
motion, and the motion was approved.  

The October 16, 2023, meeting of the South Carolina Workers’ Compensation 
Commission adjourned at 11:02 am.  

Reported October 23, 2023 
Arnisha Keitt 
Executive Assistant  
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State of South Carolina 

Workers’ Compensation Commission
To:        Gary Cannon, SCWCC Executive Director 
From:    Kristen McRee, Director of Administrative Services 
Date:     November 20, 2023 
Subject: Administrative Department October 2023 Full Commission Report 

This report summarizes the Human Resources, Finance, Procurement, and Information Security 
operations and initiatives during October 2023.   

I. Human Resources 

In October, the Commission welcomed a new staff attorney to the legal department and 
hired a second staff attorney who will begin employment in November. This increases the legal 
department staff by 1/3 in an effort to better serve the needs of our Commissioners, stakeholders, 
and Administrative Division.  Onboarding procedures, including background checks, security 
protocols (such as the issuance of ID badges, parking and building access cards, and devices), 
introductory Commission trainings, and related SCEIS transactions are ongoing and are 
anticipated to conclude in November for the newly onboarded candidates. 

Human Resources also engaged in recruiting efforts to hire an insurance analyst that will 
be trained by, and eventually replace an employee that is expected to retire mid-December. The 
job posting was drafted internally and advertised using the Neogov platform. The posting garnered 
a strong candidate response which resulted in nearly 30 resumes for review and evaluation by HR 
and the Claims Department. Interviews will be conducted in November. 

In addition to welcoming new staff, our existing IT staff was recognized internally for their 
superior job performance and efforts in implementing and initiating the information technology 
legacy modernization project. Their efforts have greatly contributed to the project’s successful 
progress thus far. In addition to gaining the additional training and knowledge required to 
implement these changes, the IT team has also maintained the Commission’s current system and 
has continued to respond to the Commission’s internal infrastructure needs in a timely manner. 

The 2023 Open Enrollment period concluded on October 31, 2023. Any changes or 
elections that were not made by October 31 will not be accepted by PEBA. HR will continue to 
reconcile any requested changes and review the required PEBA reports through the middle of 
December to ensure compliance and accurate reporting. 

II. Procurement

The Commission has partnered with State Procurement to evaluate utilizing the small
purchase procedures permitted by the state procurement code to purchase software licenses for 

1333 Main St, Suite 500 
P.O. Box 1715 

Columbia, S.C. 29202-1715 

Tel: (803) 737-5700 
Fax: (803) 737-1258 

www.wcc.sc.gov 
 



virtual courtroom services. Use of this service is intended to replace the Commission’s current use 
of Zoom bringing an increased level of efficiency and predictability to virtual proceedings.  

III. Information Privacy & Security

In August 2023, the Commission engaged Kuma, LLC to provide data inventory, data 
mapping, and privacy impact assessment services. To perform the assessment, all department 
heads submitted to an internal review of data collection, distribution, and storage practices. The 
purpose of this review is to provide a baseline assessment of the Commission’s current business 
practices relating to personally identifiable information as well as assess the impact of any 
operational changes effectuated by the legacy modernization project. It is anticipated that any 
future updates or changes to the processes relating to collection and flow of PII will be documented 
and monitored by internal Commission staff. The assessment is projected to conclude by the end 
of the calendar year.  

The Commission is also collaborating with Soteria to assess its information security 
protocols. This study is currently in progress. Soteria will provide feedback relating to type of 
security protocols (physical, technological, and administrative) implemented (or to be 
implemented) by the Agency as required by the DIS 200. The requisite staff interviews have been 
conducted and requested additional documentation has been complied and submitted for review. 
Commission administration is looking forward to continuing its tradition of safeguarding our 
stakeholder information. 
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State of South Carolina 
 

 
Workers’ Compensation Commission 

 

To:        Gary Cannon, SCWCC Executive Director 
From:    Kris Pluss, IT Director 
Date:     November 14, 2023  
Subject: IT Department October 2023 Full Commission Report 
 
This report summarizes the activities and accomplishments for projects and initiatives in the IT 
Department during October 2023.   
 
I. Systems Operations, Maintenance and Support 
 
EDI 
WCC IT meet with Verisk in October to discuss the current status of the EDI Consolidation 
Project. WCC IT has requested to restart the weekly working meetings and is currently waiting on 
Verisk to provide availability.   
 
Security 
One Phishing email was reported to the WCC IT Team during October.     
   
Reporting 
 
97 Service Desk tickets were received by WCC IT during October 2023.  
74 Tickets were assigned a priority of Low. 
21 Tickets were assigned a priority of Medium. 
2 Tickets were assigned a priority of High.  
0 Tickets were assigned a priority of Urgent.  
 
 
II. Projects, Enhancements and Development 
 
Legacy Modernization 
 
Progress 
WCC IT continues to work with external stakeholders to gather feedback and discuss potential 
system updates. WCC IT is currently working with Progress Professional Services to allow 
external stakeholders the ability to “opt-in” to notifications online and to allow external 
stakeholders the ability to enter Protection Requests via eCase. WCC IT has received several 
requests to adjust the automatic idle timeout feature for eCase. WCC IT will work with Progress 
Professional Services to adjust the idle timeframe and still maintain security for the system and 
the users. 
   

 
1333 Main St, Suite 500 

P.O. Box 1715 
Columbia, S.C. 29202-1715 

 
Tel: (803) 737-5700 
Fax: (803) 737-1258 
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SC.Gov – Filing of Forms  
WCC IT attended 6 Virtual Meetings with SC.Gov and the Department of Administration’s, 
Digital Governmental Services Division in October. All of the No-Fee Filing Claims Forms and 
No-Fee Filing Judicial Forms are available for submission in the production environment. WCC 
IT has coordinated testing with a mixture of state agencies and law firms to pilot the new 
eSubmission Process. WCC IT is working with Tyler Technologies to incorporate the feedback 
that is being provided prior to the full launch.  WCC IT has begun to test the Judicial Forms that 
require a fee internally to verify all funds are processed and the submissions are routed to the 
correct internal Judicial Resources. This will be the next phase of the project that will be piloted 
by our existing external testers. WCC IT will continue to provide updates to external stakeholders 
via constant contact email blasts and the wcc.sc.gov website. 
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State of South Carolina 

Workers’ Compensation Commission 

Please find attached information provided to summarize the status and workflow of initiatives currently 
underway within the Insurance and Medical Services (IMS) Department. 

In addition to the statistical data provided, please be advised of the following: 

Compliance Division 1. Reviewing revenue metrics / projections.
2. Working with staff to review workflow processes and additional

training opportunities.
3. Continuing to explore outreach opportunities with stakeholders.

Coverage Division 1. Working with staff to review workflow processes and explore
opportunities to enhance service provision.

2. Lapse in Coverage (Progress):  87 new registrants; 0 notifications sent.

Medical Services 1. Three medical bill pricing reviews were done in the month of
September.

2. Bi-monthly meetings have begun with FAIR Health for the 2024 MSPM
update.

While this summary is in no way all-inclusive, it may serve to assist you and our Commissioners in 
understanding the key initiatives underway in the IMS Department and provide measures by which the 
Department’s effectiveness can be gauged.   IMS welcomes any guidance that you and/or our 
Commissioners can provide concerning our performance and direction. 

To: Mr. Gary Cannon 
SCWCC Executive Director 

From: Wayne Ducote, Jr. 
IMS Director 

Date: 17-Nov-23 

Subj: Insurance and Medical Services Department 
October 2023 Full Commission Report 



IMS Compliance Division October 2023
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IMS Compliance Division October 2023
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IMS Compliance Division October 2023

Carryover Caseload:
The Compliance Division closed October 2023 with 237 
cases active, compared to an active caseload of 243 at 
the close of October 2022.  

Cases Resolved:
For the month of October 2023, Compliance Division staff 
closed‐out 162 cases.

Compliance Fines:
In October 2023, the Compliance Division collected 
$107,216 in fines and penalties.  Year to Date, the 
Compliance Division has collected $313,368 in fines and 
penalties.

Year to Date vs Prior Year Total ($483,063):  65%  
Oct 2022 vs. Oct 2023:  510%
Current Year End trend is 195% of 2022‐2023  
YTD 2022‐23 (Oct ‐ June) vs YTD 2023‐2024:  214%
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IMS Coverage Division October 2023

m

WCC Claim Files:

In October 2023, the Coverage Division received a 
total of 2,255 WCC Claim files.  Of these, 1,930 
were created through proper carrier filing of a 
12A, and 325 were generated as a result of a Form 
50 claim filing.  Year to Date 8,543 Claim files have 
been created which is 35% of claim file volume 
prior year (24,145).  

Coverage Fines:

The Coverage Division collected $27,975 in fine 
revenue in October 2023, as compared to $28,800 
in Coverage fines/penalties accrued during 
October 2022. Year on Year, Coverage fines are at 
27% of collections for prior year.
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IMS Medical Services Division
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In October 2023, the Medical Services Division began the month with 7 bills pending review, received an 
additional 17 bills for review, conducted 14 bill reviews and ended the month with 10 bills pending. 
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State of South Carolina 

Workers’ Compensation Commission 
MEMORANDUM 

To: Gary Cannon, Executive Director 

From: Sonji Spann, Claims Director 

Date: November 20, 2023 

Re: Claims Department October 2023 Full Commission Report 

Attached is the Statistical Report for the Claims Department for the period July 1, 2023-October 
30, 2023 for the Business Meeting on November 20, 2023.  

Claims activities are in Column (a) with the totals for the period ending October 2023 in column 
(o). Column (q) reflects the percentage change when comparing the totals for same period in the 
current fiscal at the totals for the same period in last fiscal year. The total Claims Activities, for 
this period have decrease 2% when compared to the same period from last fiscal year.   

The number of cases Reviewed shows a 7% increase; cases Closed increased 3%  the Fines 
Assessed reflects a 3% increase; and the Total Fines Paid decreased by 37% respectively when 
compared to the same period last fiscal year. 

I will be happy to answer any questions you or the Commissioners have. 

1333 Main Street, 5th Floor 
P.O. Box 1715 

Columbia, S.C. 29202-1715 

TEL:  (803) 737-5700 
www.wcc.sc.gov 



July August Sept Oct
FY23-24

Total
FY22-23

Total

% Diff 
from 
prev 
year

(b) (c) (d) (e) (o) (p) (q)
927 1,174 1,020 1,194 4,315 4,496 -4%
670 742 687 732 2,831 3,723 -24%
43 39 55 60 197 859 -77%
4,716 5,293 4,979 5,183 20,171 19,405 4%
514 624 503 578 2,219 2,319 -4%
267 309 263 4 843 1,159 -27%
628 756 670 772 2,826 2,715 4%
123 178 119 2 422 733 -42%
601 679 613 748 2,641 3,198 -17%
17 21 22 28 88 111 -21%
44 39 36 46 165 117 41%
1,927 2,270 2,132 2,314 8,643 8,388 3%
1,947 2,479 3,407 4,430 12,263 11,451 7%
12,424 14,603 14,506 16,091 57,624 58,674 -2%

- -
241 444 290 291 1,266 1,230 3%
230 414 230 212 1,086 1,047 4%
$33,200 $33,400 $30,050 $45,000 $   141,650 $  242,700 -42%

Claims Department Statistcal Report
FY2023-2024

July 1, 2023 - June 30, 2024

Claims Activities

(a)
Forms 15-I
Forms 15-II/Forms 17
Forms 16 for PP/Disf
Forms 18
Forms 20
Form 50 Claims Only
Form 61
Letters of Rep
Clinchers
Third Party Settlements
SSA Requests for Info
Cases Closed

Total Amt Paid

Cases Reviewed
Total

Total Fines Assessed
Form 18 Fines



TAB 7 
 
 
 
 
 



State of South Carolina 

Workers’ Compensation Commission 

November 13, 2023 

To: Gary Cannon 
Executive Director 

From: Amy A. Bracy 
 Judicial Director 

RE: Monthly Judicial Report for Oct0ber 2023 

In October, the Judicial Department began processing the Claim only Form 50, a function 
previously handled by the Claims Department and Letters of Representation which prior 
to October was a function split between Claims and Judicial.   

During the month of October, the Judicial Department processed nine hundred thirty-
five (935) requests for hearings (claimant and defense pleadings). Comparing the 
numbers from the same period last year, claimant pleadings are up 8% and defense 
pleadings experienced an 12% increase. The department received one hundred thirty-
three (133) Motions, a 9% decrease compared to the same period last year and one 
hundred fifty-seven (157) clincher conference requests, a 4% increase compared to the 
same time last year.  

There were forty-eight (48) Single Commissioner Hearings conducted during the past 
month, twenty-one (21) pre-hearing conferences held, and three (3) Full Commission 
hearings held.  A total of five hundred eighteen (518) Orders (Single Commissioner 
Orders, Consent Orders and Administrative Orders) were served at the single 
Commissioner level, thirty-six (36) of those were Decision and Orders that resulted from 
hearings that went on the record and one hundred sixty-one (161) were Motion Orders 
that were a result of Motions ruled upon by Commissioners. 

There were two hundred fifty-one (251) Informal Conferences requested during October 
and seventy-three (73) were conducted.  

There were twenty-five (25) regulatory mediations scheduled and sixty-four (64) 
requested mediations.  Totals are up 2% and 14% in the respective categories for the same 
period last year. The Judicial Department was notified of forty-six (46) matters resolved 
in mediation, with the receipt of Forms 70. This category’s total is up 13% compared to 
this period last year.  This does not include mediations that take place outside of what is 
reported to the Commission. 
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In the month of September, Judicial received zero (0) Notice of Intent to Appeal to the 
Court of Appeals and zero (0) to the Circuit Court.  



TAB 8 



State of South Carolina 

Workers’ Compensation Commission 

MEMORANDUM 

To:             Gary Cannon 
Executive Director 

From: Christy Brown  
Self-Insurance Director 

Date:              November 20, 2023 

Subject:   Monthly Self-Insurance Department Report for the month of October 2023 

During the month of October, the self-insurance department collected $120,095 in self-insurance 
taxes from 7 self-insureds and conducted 4 audits of self-insured individual employers. Year to 
date the department has collected and deposited $1.4 million dollars in self-insurance tax funds.  

We received 8 applications for membership in 2 self-insured fund(s). The applications were 
rewed, processed, and given a pre-approval the same day they were received per 42-5-25 (B). As 
a result, there are 4,855 additional employees who will now be covered under the self-insurance 
program. 
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No report submitted at the time of publication. 



TAB 10 



State of South Carolina 

Workers’ Compensation Commission 
Executive Director’s Report 

November 20, 2023 

Meetings and Other Activities 
The Executive Director met with various staff to discuss administrative services matters, TPA and 
insurance carrier issues and preparation of the presentation to the House Legislative Oversight 
Committee on Fraud. He attended the presentation to the HLOC Fraud Committee; staff training 
on dealing with an active shooter; the SC Bar reception honoring the Commissioners and traveled 
to Clemson to make a presentation the Dr. Heisl’s Forestry Class about workers’ compensation. 

Constituent /Public Information Services 
For the month of October, the Executive Director’s and the General Counsel’s offices had 183 
contacts with stakeholders. 

Financial Transactions Activity 
During the month of October, the Director’s office processed and approved 16 travel expense 
reports, 116 invoices and 48 deposits for DOA to process in the SCEIS system. 

SCWCC Stakeholder Electronic Distribution List 
For the month of October, the Office had 1,558 (one thousand fifty-eight) deletions to the email 
distribution list due to duplicates of inactive email accounts. 

Advisory Notices 
During the month of October, the office posted one (1) notice on the Commission’s website 
and emailed it to the distribution list. 
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State of South Carolina 
 

 
 

Workers’ Compensation Commission 
 
 

MEMORANUM 
 
TO:  COMMISSIONERS  
   
FROM: Gary Cannon, Executive Director 
 
DATE: October 16, 2023 
 
RE:  FINANCIAL REPORT – FY Period ending October 30, 2023 
 
Attached is the Budget vs. Actual Report for the General Fund and Earmarked Fund for the fiscal year 
period ending October 30, 2023. The benchmark for this period is 33%.  
 
Expenditures – General Fund – Annual Budget $2,985,961 
The total expenditure for the General Fund for this period is $939,848 or 31% of the annual budget.  
Page 3 and 4 reflects the balances of funds appropriated by the General Assembly for the IT System 
Modernization Project. 
 
Expenditures – Earmarked Fund – Annual Budget $5,607,845 
The Earmarked Fund (38440000) financials begin on page 5 with the total expenditures found on page 9.  
The total expenditures for this period are $1,475,090 which is 26% of budget. 
 
Revenues – Earmarked Annual Budget $3,157,092 
The Commission posted $1,247,960 in Earmarked Fund operating revenues for this period, which is 40% 
of the annual budget. Accounts with shortfalls in the revenues collected will be covered transfers from 
the Self-Insurance Taxes collected and retained by the Commission.  
 
Self-Insurance Tax Funds   
The amount budgeted from the Self-Insurance Tax for the Commission is $2,500,000. The amount 
received for this period is $1,484,755.   
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State of South Carolina 

Workers’ Compensation Commission 

MEMORANUM 

TO: COMMISSIONERS  

FROM: Gary Cannon, Executive Director 

DATE: August 28, 2023 

RE: Request from Stephen Samuels, Esq. 

Stephen Samuels, Esq. requested to appear before the Commissioners at the Business Meeting 
in August to discuss the recent changes to the Form 15.  
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